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“Watching her sliding away from us was the 

most terrifying experience imaginable, and all 

the worse because as starvation ate away at her 

brain she started to believe that this was what 

she wanted. We watched our bright, confident 

daughter become paranoid, exhausted, 

withdrawn from her family and friends and 

unable to hold a conversation.” 

 

“Eventually she started to believe that she no 

longer wanted to live and everyone would be 

better off without her. Nothing we said to her 

could persuade her that this wasn’t true.” 

 

Eating disorders are common in adolescence.  If they are detected early 

and there is access to specialist treatment the outcome is very good. 

However, if left untreated or treated inadequately, the disorder can 

become chronic and difficult to treat. 
 
Many adults with long term eating disorders developed their initial 

symptoms in the adolescent years. This service will provide easy access 

for patients where an eating disorder is suspected. 
  

Welcome to TEDS 
Eating disorders are unfortunately relatively 

common and can affect young people’s 

physical and mental health, as well as their 

relationships with others.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

TEDS, our Eating Disorder Service provides 

treatment for children and young people, up 

to the age of 18.  It also supports the 

families and carers of those with eating 

disorders, helping them cope with the 

challenges they will face and helping them 

find the best ways to help their child/young 

person in their recovery.  

  

This booklet provides information about 

eating disorders and describes the 

treatment and support we can provide.   

 

You will find a list of resources at the end of 

the booklet together with our contact 

details. 

 

What are Eating 

Disorders? 
‘Eating disorders’ is a collective term used to 

describe a range of different disorders 

including; 

 

 Anorexia 

 Bulimia 

 BED (Binge eating disorder) 

 EDNOS (Eating Disorder Not Otherwise 

Specified) 

 

Disordered eating habits can take different 

forms: Some young people severely restrict 

the amount and type of food they eat, some 

may exercise excessively, take much longer 

than usual to eat at meal times or they may 

make themselves sick after eating or misuse 

laxatives and diuretics.  

 

In all of these conditions the young person 

will have significant concerns about their 

weight and shape.   

 

Your child/young person may be diagnosed 

with a specific disorder during their initial 

assessment. This will always be discussed 

this with you.  

www.oxfordhealth.nhs.uk/children-and-young-people/ 
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Why do Eating 

Disorders develop? 
There is no definitive, identifiable cause of 

eating disorders. There are certain risk 

factors which make it more likely a young 

person will develop an eating disorder.    

 

Risk factors may include:  

 

 Perfectionist personality 

 Difficulty coping with change  

 Life experiences e.g. bullying  

 Physical illness prior to developing ED 

 A close relationship with someone with 

an eating disorder 

 Beliefs around the value of being thin  

 

However, some young people with all of 

these risk factors do not develop eating 

disorders. Therefore no single factor can 

‘cause’ an eating disorder.  

 

We understand that not knowing the ‘cause’ 

can be tough for parents/carers, often 

leaving them feeling that they are to blame.   

  

In treatment, the focus is less on the causes 

of the illness and more on what maintains it, 

or prevents recovery. 

 

Meet The TEDS team 
Treating eating disorders is a complex 

process. The TEDS team includes 

different mental health professionals with 

specialist skills and expertise.  They work 

together to make decisions about each 

young person’s care and treatment.  The 

team includes: 

 

Consultant Psychiatrists 
Psychiatrists have overall medical 

responsibility for the care of the young 

person. They take a lead in assessment and 

multi-disciplinary reviews.  They provide 

support in diagnosis, planning treatment, 

prescribing medication and liaising with 

other agencies, including hospitals.  

  

Psychologists 
Clinical Psychologists offer assessment and 

help young people with the way 

they behave and the way they feel and think 

about themselves and their eating disorder. 

They base their therapeutic work on current 

research evidence. 

 

Family Therapists 
Family therapists help families to make 

changes by working with all or parts of 

your family, listening to different 

perspectives. 

  
Mental Health Practitioner 
Mental Health Practitioners are workers who 

have a core profession (occupational 

therapist, social worker or nurse) and have 

specialist training in the mental health of 

younger people. They also take a lead in 

assessment and clinical reviews, providing 

support in diagnosis, planning treatment 

and liaising with other agencies, including 

hospitals. They have a varied role in the 

clinic and  may support pre therapy work. 

e.g. engagement, motivation to change. 

 

Dieticians 
Dieticians are a specialist source of expertise 

in managing the diet of young people with 

eating disorders. They work alongside the 

team to advise on nutrition and diet plans 

for the young person.  

  

The Outreach Team (OSCA) 
OSCA works flexibly with young people and 

their families at home, in school or wherever 

is appropriate.  
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Support Workers 
Support workers are members of the team 

that work under the supervision of other 

staff. Their duties include providing support 

around mealtimes in a young person’s 

home or school. They also support work in 

the clinic and help engage young people in 

their treatment.  

 

Administrator 
TEDS has a dedicated administrator who 

provides efficient and comprehensive 

secretarial and administrative support to the 

service. The administrator arranges 

meetings, sends out clinical information 

securely and meets regularly with young 

people and families who have experience of 

the service to ensure we learn from their 

experience and make changes as necessary.  

  

Students may be involved in observing your 

treatment.  We would always seek your 

permission for them to be involved. 

 

Care Programme 

Approach (CPA) and 

Treatment 

The Care Programme Approach is a way of 

making sure care is planned and reviewed in 

a way that suits your child/young person’s 

individual needs.  A care coordinator will be 

identified. They are responsible for working 

with you and your child/young person to 

draw up a care plan. This plan aims to 

ensure that everyone involved knows what 

is most helpful to you and your child/young 

person and what everyone needs to do to 

support their recovery. The plan will be 

reviewed regularly.  Appointments with 

members of the TEDS team will be frequent 

at first, sometimes once or twice a week, but 

this will reduce over time. 

  

Treatment plans are adapted to suit 

individual needs and the stage a young 

person has reached in their recovery.  

 

Treatment is based on the current evidence 

base for eating disorders from the National 

Institute of Clinical Excellence (NICE) and 

Management of Really Sick Patients with 

Anorexia Nervosa (MARSIPAN) guidelines. 

More information can be found here: 

  

NICE Guidance 

https://www.nice.org.uk/guidance/ng69 

 

Junior MARSIPAN Guidance 

http://www.rcpsych.ac.uk/files/pdfversion/C

R168nov14.pdf 

 

Approaches to 

Treatment  
Treatment may involve a range of different 

approaches, depending on the needs of the 

individual young person.  

  

Treatment will be overseen by the Care 

Coordinator, with medical input from the 

Consultant Psychiatrist as necessary. 

 

Approaches include: 

 

Medical Monitoring 
Eating disorders can carry a high level of risk 

to life. Therefore stabilising a young 

person’s physical health takes priority in 

their treatment. Monitoring of their physical 

health may include regular measurement of 

weight, blood pressure, pulse and blood 

tests in addition to an assessment of 

general health.  Sometimes a Dexa bone 

density scan and/or ECG (a measurement of 

the heart health) may be required. 

  

Physical health can be assessed by your GP 

or by medical and nursing staff within the 

Child and Adolescent Mental Health 

Services (CAMHS) team. 

www.oxfordhealth.nhs.uk/children-and-young-people/ 
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If your child/young person’s physical health 

is very poor they may be unable to attend 

school.  Your clinician will discuss this with 

you as appropriate.  

  

Family-based approach 
A family-based approach is almost always 

used in the treatment of eating disorders, 

unless there are particular reasons for not 

doing so.  This approach enables 

parents/carers to take responsibility for the 

feeding of their child/younger person.  For 

example parents do the shopping, choose 

and prepare food and support their child at 

meal times and during rest periods.  

 

Medication 
Eating disorders are primarily an emotional 

disorder. But as part of supporting physical 

health young people may be prescribed 

vitamins and mineral supplements.   

There is a little evidence as to the value of 

using psychiatric medication. However it 

may be prescribed if the young person has 

another mental health diagnosis as well as 

the eating disorder e.g. depression, anxiety 

or OCD. 

 

Diet Support 
An individual diet plan may be drawn up to 

support the health of the young person and 

to provide meal structure for them and their 

family. This is done in collaboration with the 

young person and their family and takes 

into account usual eating patterns within 

the family. The aim is to increase 

understanding of what food is necessary for 

daily function and why. 

  

The predictability of the diet plan helps to 

reduce anxiety around eating and can make 

mealtimes easier to manage. When weight 

gain is necessary the diet plan will be 

increased slowly over time or increased until 

the young person reaches a healthy weight 

and then reduced.  Support will also be 

provided to establish a healthy weight and 

to reduce the risk of relapse. 

  

Advice about diet can be provided by the 

CAMHS dietician or another member of the 

TEDS team. They will discuss with you the 

risks of not following the prescribed eating 

plan. 

  

Talking 1:1 
Young people will have the opportunity to 

talk with one of the team. This may be with 

a psychologist, mental health practitioner or 

support worker.  

 

This 1:1 time enables the young person to 

better understand: 

 

 their illness  

 their willingness to change  

 their confidence that they can change 

 what helps them 

 what doesn’t help them and  

 what goals they would like to work 

towards 

 

Individual Therapy 
The young person will receive individual 

therapy when they are well enough to 

benefit from it. Therapy may not be offered 

at the start due to the condition preventing 

them from engaging with it. This will be 

decided on a case by case basis with clinical 

judgment.  Further on in treatment they can 

benefit. 
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“MFT was a significant part in our journey to 

recovery as a family. It helped us, as parents, to 

understand what it was like for our daughter to 

be living with an ED and the impact it was 

having on her sister and it helped our daughter 

to understand how her illness was affecting the 

rest of the family. It also gave us and our 

children a strong network of support and 

friendship in other families who truly 

understood what we were all going through.” 

Parent/Carer Support Group 
It is widely recognised that caring for 

someone with an eating disorder can be 

very challenging. Parent/Carer support 

groups are held on a regular basis and are 

part of treatment. These groups provide an 

opportunity to share experiences with other 

parents and learn skills in how to help your 

child or young person. 

  

When a young person is referred for 

treatment, the parents may be added to the 

mailing list for details of these groups. 

 

Multifamily Therapy (MFT) 
MFT is an intensive course, which is helpful 

for some young people with anorexia 

nervosa and their families. The course runs 

for a number of days over a period of six 

months. It offers a unique opportunity to 

work intensively alongside other families to 

better understand and overcome the eating 

disorder.  

  

A range of family members can attend with 

the young person who has the eating 

disorder, including parents, grandparents 

and siblings across the age range. Families 

who have attended these workshops report 

gaining support from other families and 

learning how other families manage similar 

problems.  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

Outreach Support  
The OSCA (outreach service for children and 

adolescents) team have experience of 

supporting young people and their families 

at home, in hospital settings and schools, 

specifically at meal and snack times. 

  

OSCA can be involved in treatment in 

several ways:  

 

 Undertaking an assessment of meal 

times at home 

 Providing meal and snack support 

 Helping to prevent hospital/inpatient 

admission 

  

The need for higher intensity support will 

always be discussed with families in 

advance.  In cases where a young person’s 

physical health is compromised and/or an 

intensive outreach package is required, we 

recommend parents take time off work and 

the young person does not attend 

school.  The team can provide letters for 

employers and schools to support this. It is 

important to emphasise that treatment is 

seen as imperative and not optional. 

 

Inpatient treatment 
If a young person’s physical health is at risk 

and they are not improving with 

community-based care, it is sometimes 

necessary to refer a young person to a 

paediatric ward or adolescent unit for a 

period of inpatient care, where weight 

restoration and re-feeding will be the 

priority.  
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The length of treatment 
The length of a young person’s treatment 

will usually depend on the severity and 

history of the eating disorder. Normally we 

would expect treatment to last 9 months to 

a year (this may be around 20 sessions, 

spaced out for the last few months), but it 

may take longer to achieve a full recovery.  

  

Generally treatment will be more intensive 

at the start and appointments will become 

further apart as they start to recover. 

  

Confidentiality 
Staff must keep details of a young person’s 

care confidential.  However, they also have a 

duty to share information related to the 

young person’s care with The Eating 

Disorder Service and their GP.  It is also 

usually helpful to share information with 

families and carers. 

  

Occasionally when staff have concerns 

about the safety of the young person or 

others it may be necessary to break 

confidentiality. In these cases wherever 

possible we would discuss this with the 

young person in advance and seek their 

permission.  

 

We would also be guided by the young 

person as to what information is shared and 

with whom. 

  

Where to find more 

information about 

eating disorders 
www.nice.org.uk 

The National Institute for Health and Care 

Excellence (NICE) has published guidelines 

for the treatment of eating disorders.   

 

 
 

 
www.b-eat.co.uk 

Beat, formerly the Eating Disorders 

Association has a wealth of information and 

resources for you and your child/young 

person.   

 

Contact Information 
Your contact for The Eating Disorder Service 

is: 

 

_______________________________________________ 

  

You can contact them on this number: 

 

 

_______________________________________________ 

  

You can contact your team Monday – Friday 

9am to 5pm.   

 

Should you require support outside of these 

working hours please contact the 

appropriate services, as detailed below. 

 

Out of hours 

information 
If you are concerned about the physical 

health of your young person out of hours 

e.g. feeling faint, low pulse, please either 

ring out of hours GP, call 111 or go to A & E.  

  

If you are concerned about significant 

and/or risk related mental health issues 

please call GP out of hours or 111 for 

generic health advice.  

  

If it is felt by another professional that 

CAMHS advice or assessment is needed in 

an emergency they can access the CAMHS 

out of hours service.  

Oxford Health NHS Foundation Trust 
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Comments, 

compliments and 

complaints 
TEDS welcomes any comments that patients 

and their families might make in order to 

improve their service.  If you would like to 

draw attention to any part of the treatment 

plan offered to you, for whatever reason, 

please let your Care Coordinator know. 

 

If at any time you are concerned about your 

treatment by staff, please do not hesitate to 

contact the CAMHS team manager to 

discuss any concerns that you may have. 

  

The patient advice and liaison service (PALS) 

can also help you with any concerns or 

complaints. They can be contacted on free 

phone: 0800 328 7971. 

 

Useful Self-help Links 
www.maudsleyparents.org/welcome.html 

www.b-eat.co.uk 

www.anorexiafamily.com 

www.youngminds.org.uk 

www.bda.uk.com 

www.kcl.ac.uk/iop/depts/pm/research/eatingdisorders/index.aspx  

www.great.me.uk 

www.relate.org.uk 

www.childline.org.uk 

http://www.cci.health.wa.gov.au/resources/infopax.cfm?Info_ID=48 

TEDS CAMHS Swindon, Wiltshire & BaNES 

Site contact information  
BaNES Temple House, Temple Court, Keynsham, Bristol, BS31 1HA Tel: 01865 903889 

Melksham Melksham Hospital, Spa Road, Melksham, Wiltshire, SN12 7NZ Tel: 01865 903777 

Marlborough The Lavington Centre, Savernake Hospital, London Road, Marlborough, SN8 3HL Tel: 01865 904666 

Salisbury Block 132, Salisbury District Hospital, Salisbury, Wiltshire, SP2 8BJ Tel: 01722 336262, Ext: 2779 

Swindon Marlborough House, Okus Road, Swindon, SN1 4JS Tel: 01865 903422 

 
Oxford Health NHS Foundation Trust 

Trust Headquarters, Warneford Hospital Warneford Lane, Headington. Oxford, OX3 7JX 

Switchboard: 01865 901000 

Email: enquiries@oxfordhealth.nhs.uk Website: 

www.oxfordhealth.nhs.uk 

www.oxfordhealth.nhs.uk/children-and-young-people/ 
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