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“When we think of Knowledge Management we tend to focus on the 
technology and forget the human aspect of it”, said Stephanie Barnes in 
her Radical Knowledge Management presentation earlier in the year. 
Following this idea, I sometimes feel that when people think of libraries, 
they focus on printed books on shelves and forget the human aspect of 

it. The focus of our work is to enabling connections between users and the information they require when they 
need it. This information sometimes comes from books, sometimes comes from other sources such as colleagues. 
Librarians are also knowledge managers. In November we will be focusing on raising awareness on how our library 
can help you to connect with the information you need. 

In healthcare we require and use large amounts of information. No matter if you are in a clinical area or not. That 
can be overwhelming. Educated guesses are good, but tapping into colleagues’ knowledge and searching for 
evidence can have a significant impact on patients care, recruitment and retention, and staff wellbeing. 
Our library service can help you not just to obtain books or journals. We can also help you to facilitate knowledge 
exchange using games, setting alerts on your area of expertise, receiving highly specialised bulletins and identify 
the right literature for a specific research question. Moreover, we have tools that facilitate the ability to connect 
with knowledge from your team or other teams. Our services are offered face to face and online.  
 
By having a minute to stop, reflect and share our experiences, not just the ones related to the functioning of our 
work, we are creating mechanisms to manage the knowledge within our teams. 
In this issue, you will find how we are improving our website to provide you with a much better experience when 
connecting with the information you need. 
Generating spaces in which this can happen is vital. I would say, it is impossible to cook soup without a pot. 
Making the most of the Knowledge of your team can’t happen if the opportunities and the spaces are not created. 
  
If you want to know how the library can help you to generate these spaces and opportunities, contact us:  
library.enquiries@oxfordhealth.nhs.uk 

In this issue: 

 Managing your 

knowledge 

 Second life to books 

 You said, we did 

 

 

Connecting with the evidence  

Click on the sections below to find how we 

can help you to connect with the evidence 

and with your colleagues’ knowledge 

Connecting with people 

https://twitter.com/MPuzzlePiece
mailto:library.enquiries@oxfordhealth.nhs.uk
mailto:library.enquiries@oxfordhealth.nhs.uk
https://oxfordhealth-nhs.archive.knowledgearc.net/
https://www.oxfordhealth.nhs.uk/library/services/keeping-up-to-date/knowledgeshare/
https://www.oxfordhealth.nhs.uk/library/services/managing-your-knowledge/
https://www.oxfordhealth.nhs.uk/library/services/cafe/
https://www.oxfordhealth.nhs.uk/library/services/assessment-tool/
https://www.oxfordhealth.nhs.uk/library/services/literature-searching/


The next edition will be published in November 2023. 

Require an article or a book? Want to learn how to perform a quicker and more effective search on specific topics? 
Need a literature search for guidelines, case studies, research papers or a quality improvement project? Want to 

keep up to date with the latest information in your field of interest?  
Contact us at library.enquiries@oxfordhealth.nhs.uk  Follow us            @OHFTLib  

You said:  

“It is difficult to find the databases on 
the website. I can’t find clear information 
about which one I should choose” 

We did:  
“We improved the Resources sections in the 
website to make it easier for our users to find 
information about the databases, how to 
access them and how to use them” 

 

Click here 

to find 

more 

mailto:library.enquiries@oxfordhealth.nhs.uk
https://www.oxfordhealth.nhs.uk/library/resources/databases/

