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Future-proofing General Practice – 12th May 2017 
[Covering  innovation, leadership, skill mix & workforce planning, telehealth] 

 

Innovation 

Register for Health and Care Innovation Expo 2017 
5

th
 May 2017     NHS England     

Health and Care Innovation Expo 2017 will be held at Manchester Central on 11 and 12 September 
2017, and a limited number of complimentary tickets are available for NHS and local government staff. 
Register using the complimentary ticket code EXPO17. 
 

4 projects testing innovations to improve care for older people 
25

th
 April 2017     Health Foundation    

These projects, from the Innovating for Improvement programme, draw on an innovative model of 
district nursing, plus newly available technology. 
 

Developing a Patient-Centered mHealth App: A Tool for Adolescents With Type 
1 Diabetes and Their Parents 
Bree E Holtz et al, JMIR Mhealth Uhealth 2017 (Apr 19); 5(4):e53 

Participants were satisfied with overall app design; customization, interactivity, and tangible rewards 
were identified as being necessary for continued use. Participants believed the app would help 
improve the communication between parents and adolescents. 
 
 

Leadership 
Caring to change: How compassionate leadership can stimulate innovation in 
health care  
West, M., et al.    King’s Fund, May 2017 

This paper looks at compassion as a core cultural value of the NHS and how compassionate leadership 
results in a working environment that encourages people to find new and improved ways of doing 
things. 
 

Reward in the NHS: good practice and innovation taking place across the NHS 
on reward 
NHS Confederation Publications Team NHS Employers, May 2017 

Report captures themes, good practice, and innovation emerging from NHS Employers' Total Reward 
Engagement Network over the last year. It focuses on key elements of reward and how organisations 
are changing their approach to reward. 

 
Leading across the health and care system: Lessons from experience 
Hulks, S. et al.    King’s Fund, May 2017 

Provides guidance to leaders of new systems of care on addressing challenges they face, drawing on 
the King’s Fund’s work on the development of new care models, STPs, and accountable care 
organisations. 
 

http://gpandpracticeteambulletin.cmail19.com/t/d-l-krihwl-cbdtqkr-i/
http://www.health.org.uk/newsletter/four-projects-testing-innovations-improve-care-older-people/?utm_source=charityemail&utm_medium=email&utm_campaign=April-2017&pubid=healthfoundation&description=April-2017&dm_i=4Y2,4W6PG,EPQ88N,IJAVH,1
http://www.health.org.uk/newsletter/four-projects-testing-innovations-improve-care-older-people/?utm_source=charityemail&utm_medium=email&utm_campaign=April-2017&pubid=healthfoundation&description=April-2017&dm_i=4Y2,4W6PG,EPQ88N,IJAVH,1
http://mhealth.jmir.org/2017/4/e53/
http://mhealth.jmir.org/2017/4/e53/
https://www.kingsfund.org.uk/publications/caring-change?utm_source=The%20King%27s%20Fund%20newsletters&utm_medium=email&utm_campaign=8258704_NEWSL_The%20Weekly%20Update%202017-05-04&utm_content=caringchangereportbutton&dm_i=21A8,4X0GG,HEE7QS,INAYK,1
https://www.kingsfund.org.uk/publications/caring-change?utm_source=The%20King%27s%20Fund%20newsletters&utm_medium=email&utm_campaign=8258704_NEWSL_The%20Weekly%20Update%202017-05-04&utm_content=caringchangereportbutton&dm_i=21A8,4X0GG,HEE7QS,INAYK,1
http://nhsemployers.org/~/media/Employers/Publications/Reward%20in%20the%20NHS.pdf?utm_source=The%20King%27s%20Fund%20newsletters&utm_medium=email&utm_campaign=8261461_NEWSL_HMP%202017-05-09&dm_i=21A8,4X2L1,HEE7QS,INXT3,1
http://nhsemployers.org/~/media/Employers/Publications/Reward%20in%20the%20NHS.pdf?utm_source=The%20King%27s%20Fund%20newsletters&utm_medium=email&utm_campaign=8261461_NEWSL_HMP%202017-05-09&dm_i=21A8,4X2L1,HEE7QS,INXT3,1
https://www.kingsfund.org.uk/sites/files/kf/field/field_publication_file/Leading%20across%20the%20health%20and%20care%20system.pdf?utm_source=The%20King%27s%20Fund%20newsletters&utm_medium=email&utm_campaign=8227959_NEWSL_ICB%202017-05-10&dm_i=21A8,4WCQF,HEE7QS,IK41M,1
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Skill Mix & Workforce Planning 

NHS Workforce Race Equality Standard: 2016 data analysis report for NHS 
Trusts 
Kline, R. et al.    NHS Equality and Diversity Council, 2017 

This second annual WRES data report seeks to provide leadership by showing how Black & Ethnic 

Minority (BME) staff are treated. Evidence suggests BME staff are not always treated fairly or given the 

same support to fulfil their full potential, and all parts of the NHS must work to deliver visible 

leadership to address this failing.  

Ready for Change? The Role of Physician and Staff Engagement, Burnout, and 
Workplace Attributes. 
Hung, Dorothy; Po-Han Chen J. Ambulatory Care Management, April 2017 (40-2), p.150-157 

Study examines factors associated with change readiness among primary care physicians and 

nonphysician staff undergoing "Lean"-based process improvements. Baseline levels of engagement 

were associated with greater readiness for change across all measured domains. 

Contact the Library for a copy of this article 

 

Telehealth 

BJGP Open: championing global primary health care. 
The Royal College of General Practitioners has launched BJGP Open. This open access journal aims to 

serve the primary healthcare community, showcasing original research from around the world.  

 

Texting and Mobile Phone App Interventions for Improving Adherence to 
Preventive Behavior in Adolescents: A Systematic Review 
Sherif M Badawy, Lisa M Kuhns, JMIR Mhealth Uhealth 2017 (Apr 19); 5(4):e50 

Despite the promising feasibility and acceptability of text messaging and mobile phone apps in 
improving preventive behavior among adolescents, overall findings were modest in terms of efficacy. 
 

Assessing the Medication Adherence App Marketplace From the Health 
Professional and Consumer Vantage Points 
Lindsey E Dayer et al, JMIR Mhealth Uhealth 2017 (Apr 19); 5(4):e45 

Study aims (1)to provide an updated evaluation and comparison of medication adherence apps in the 

marketplace by assessing the features, functionality, and health literacy (HL) of the highest-ranking 

adherence apps and (2) to indirectly measure the validity of our rating methodology by determining 

the relationship between our app evaluations and Web-based consumer ratings. 

 

 

  

https://www.england.nhs.uk/wp-content/uploads/2017/03/workforce-race-equality-standard-data-report-2016.pdf?utm_source=The%20King%27s%20Fund%20newsletters&utm_medium=email&utm_campaign=8195067_NEWSL_HMP%202017-04-18&dm_i=21A8,4VNCR,HEE7QS,IIJ04,1
https://www.england.nhs.uk/wp-content/uploads/2017/03/workforce-race-equality-standard-data-report-2016.pdf?utm_source=The%20King%27s%20Fund%20newsletters&utm_medium=email&utm_campaign=8195067_NEWSL_HMP%202017-04-18&dm_i=21A8,4VNCR,HEE7QS,IIJ04,1
http://bjgpopen.org/
http://mhealth.jmir.org/2017/4/e50/
http://mhealth.jmir.org/2017/4/e50/
http://mhealth.jmir.org/2017/4/e45/
http://mhealth.jmir.org/2017/4/e45/
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All content and links are provided for information only and we do not sponsor, endorse or otherwise approve of 

any mentioned website or the contents of the news items. Please refer to the terms and conditions of the 
relevant website should you wish to reproduce any of the information. 

Oxford Health Libraries publish a range of targeted News Bulletins. Sign up here. 

GPs and Practice staff in Oxfordshire benefit from our comprehensive knowledge service.  

Other NHS staff in Thames Valley can access similar knowledge services via their local NHS libraries.   

To find out more, or to obtain journal articles, contact us via library.enquiries@oxfordhealth.nhs.uk 

http://www.oxfordhealth.nhs.uk/library/
http://www.oxfordhealth.nhs.uk/library/services/specialist-services/keeping-up-to-date/current-awareness-bulletins/
mailto:library.enquiries@oxfordhealth.nhs.uk

