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Future-proofing General Practice – 16th March 2018 
[Covering innovation, leadership, skill mix & workforce planning, telehealth] 

 

Supporting the CPD Zone - the 'Go To' place for CPD in General Practice across 

Thames Valley  http://www.oxfordhealth.nhs.uk/library/cpd-zone/ 

      

     Innovation 

Making technology-enabled health care work in general practice 
Ruth Chambers and Marc Schmid, Br J Gen Pract March 2018 68:108-109 

A national report from Health Education England and the Royal College of Nursing highlights the need 
for nurses to be digitally literate. Practice nurses should facilitate, guide, and support patients along 
their healthcare pathways.  
Contact the Library for a copy of this article 
 

Artificial intelligence in medicine: current trends and future possibilities 
Varun H Buch, Irfan Ahmed and Mahiben Maruthappu, Br J Gen Pract March 2018 68:143-144 

This article takes a close look at current trends in medical AI and the future possibilities for general 
practice. 
Contact the Library for a copy of this article 

 
Against the odds: Successfully scaling innovation in the NHS. 
The Health Foundation; 2018. 

To relieve the immense pressures in the health service, improve patient experience and outcomes, 

and save money, we need innovative approaches to benefit more people. But traditional approaches 

to scale and spread aren’t delivering the change we need. This research looks at 10 stories of UK 

innovations that have scaled and built a rich picture of the factors that enable success. 

Leadership 

Clinical leadership in service redesign using Clinical Commissioning Groups: a 

mixed-methods study. 
Storey J, Health Services and Delivery Research 2018;6(2) 

Objectives: This research examined the extent to which, and the methods by which, clinicians stepped 

forward to take up a leadership role in service redesign using Clinical Commissioning Groups (CCGs) as 

a platform. 

National framework for NHS continuing healthcare and NHS-funded nursing 

care. 
Department of Health and Social Care                                                              March 2018 

The national framework for NHS continuing healthcare and NHS-funded nursing care sets out the 

principles and processes for deciding eligibility. The checklist, decision support tool and fast track 

pathway tool will help clinicians and practitioners with the decision-making process. The 2018 version 

http://www.oxfordhealth.nhs.uk/library/cpd-zone/
http://comm.knowledgeshare.nhs.uk/wf/click?upn=A8LFKEOWsTGg9qEODm-2FjtNlrEBhNIYU56CRxErFN67sJTXmxqg-2F-2BwIZhPqid28eYPP42vNvokOm4o4xw3vMnggM2-2B6Obw5Vr0FYGKPo96PmJeDw15XuDKxX0WDCIEypU_n8PG9YjLzptXDGoH-2B78P42J-2FfDiYHhuDjuOchYz1SlvqxGK2yr3Bq8kDjG8Si8tDiN2PSrmiE4RuUPM0wy9OUrYfFtKa0G7VwFZBLlfq-2BsIXHb-2F7bC0lj4JQU8o8zjV3VjNYTGWmZJHVMhStgfgCkNoQVW82cDbVaEzTknCODR5nSJGF8-2BTDv9hE16LDXYP4o0eo8-2BNDuHCosXT9PeZFIzwB0i0nLc-2B5k5LVGUM9o-2F5Hx4o-2F9iASevKApKuDFwdPR9YUrVO6QPSeWCBbMjZSLbKUVNMObQZNJ7xZYuclVtlbvhhqU6ZRTgBMchJQZEhEiNE7-2FWKD9ZiqXWKap-2Fm3mIITs7neXzNC0d6vJmHOBqsS-2BxGrIqjFREYBKiHGpZbY
http://comm.knowledgeshare.nhs.uk/wf/click?upn=1XhivBsY4huQ9RsLcBxl-2F6UCQ4EmQyg8VLhsoUy9LSZAvCCctLur-2FYj6WaS1S3Clwl-2FH8g3Naac5SVETIXK0fhRg50389oh7aaFRtLODo6E-3D_n8PG9YjLzptXDGoH-2B78P42J-2FfDiYHhuDjuOchYz1SlvqxGK2yr3Bq8kDjG8Si8tDiN2PSrmiE4RuUPM0wy9OUrYfFtKa0G7VwFZBLlfq-2BsIXHb-2F7bC0lj4JQU8o8zjV3VjNYTGWmZJHVMhStgfgCkNoQVW82cDbVaEzTknCODR550rkC989F0VebFDULjzJXNhzoQRlmW355UGUjsycVsOsS70txrNU1gxIWrLcp-2F-2Ff6CEjBA-2BoK14MdnrlGGaOVgM2E4trD5U9Mk43nRrg0cLfI4BqnHdirW7j6AnC75S4anappweU92nqbmpSH8qJsWCkBkxZJTCtF6Yo14upGQpaMTzVq2PB5F1-2FY2L3-2BAhqF0i-2BVF-2FVayRHpXgUJLyRM
http://comm.knowledgeshare.nhs.uk/wf/click?upn=1XhivBsY4huQ9RsLcBxl-2F6UCQ4EmQyg8VLhsoUy9LSZAvCCctLur-2FYj6WaS1S3Clwl-2FH8g3Naac5SVETIXK0fhRg50389oh7aaFRtLODo6E-3D_n8PG9YjLzptXDGoH-2B78P42J-2FfDiYHhuDjuOchYz1SlvqxGK2yr3Bq8kDjG8Si8tDiN2PSrmiE4RuUPM0wy9OUrYfFtKa0G7VwFZBLlfq-2BsIXHb-2F7bC0lj4JQU8o8zjV3VjNYTGWmZJHVMhStgfgCkNoQVW82cDbVaEzTknCODR550rkC989F0VebFDULjzJXNhzoQRlmW355UGUjsycVsOsS70txrNU1gxIWrLcp-2F-2Ff6CEjBA-2BoK14MdnrlGGaOVgM2E4trD5U9Mk43nRrg0cLfI4BqnHdirW7j6AnC75S4anappweU92nqbmpSH8qJsWCkBkxZJTCtF6Yo14upGQpaMTzVq2PB5F1-2FY2L3-2BAhqF0i-2BVF-2FVayRHpXgUJLyRM
http://comm.knowledgeshare.nhs.uk/wf/click?upn=1XhivBsY4huQ9RsLcBxl-2F0r7R6UyNpu1kL-2BHwL2pa2ddRh1Qi5gdarzuhJi95KYvWFWkL0aiwLW3i1waHQGia6CYD7Wemqekxfu9mQlCRvgmEQyooiCd-2FhtmSk0CdKtli7HVwuhFOwjHsS4-2FTJN-2BPlKZ4-2BDjRvoHEShf4ai1fZ8-3D_n8PG9YjLzptXDGoH-2B78P42J-2FfDiYHhuDjuOchYz1SlvqxGK2yr3Bq8kDjG8Si8tDiN2PSrmiE4RuUPM0wy9OUvOc1H2HnYeQk2xMLJsiT4WCdG1LKjEgpY-2B-2BcyZdaDBBRuPBgm50fchaHN50Rl60IfPXyIeY0LGy-2BKkd6nIyZF6yxheA0Vs7-2B357UHW9b6R9H4SNm615Qb3OBiR9Pc6Jq1tfDO-2BaNEdc973sQj1yBE-2Bg0H-2F1brIkjC4qZPkawLIG68ATRGo4KUvom5JGpJjN6dkDAvJPx-2BgCOinWVqP7H1Zdn2FBwD1F5fX1XxkqmfYy6sHtvFX09GDGY773NRuD4lG9Ee5Cc5lV4aTc0Q2nTs79u7qCT0Bv0Ndt1-2BlXyLsF
http://comm.knowledgeshare.nhs.uk/wf/click?upn=1XhivBsY4huQ9RsLcBxl-2F0r7R6UyNpu1kL-2BHwL2pa2ddRh1Qi5gdarzuhJi95KYvWFWkL0aiwLW3i1waHQGia6CYD7Wemqekxfu9mQlCRvgmEQyooiCd-2FhtmSk0CdKtli7HVwuhFOwjHsS4-2FTJN-2BPlKZ4-2BDjRvoHEShf4ai1fZ8-3D_n8PG9YjLzptXDGoH-2B78P42J-2FfDiYHhuDjuOchYz1SlvqxGK2yr3Bq8kDjG8Si8tDiN2PSrmiE4RuUPM0wy9OUvOc1H2HnYeQk2xMLJsiT4WCdG1LKjEgpY-2B-2BcyZdaDBBRuPBgm50fchaHN50Rl60IfPXyIeY0LGy-2BKkd6nIyZF6yxheA0Vs7-2B357UHW9b6R9H4SNm615Qb3OBiR9Pc6Jq1tfDO-2BaNEdc973sQj1yBE-2Bg0H-2F1brIkjC4qZPkawLIG68ATRGo4KUvom5JGpJjN6dkDAvJPx-2BgCOinWVqP7H1Zdn2FBwD1F5fX1XxkqmfYy6sHtvFX09GDGY773NRuD4lG9Ee5Cc5lV4aTc0Q2nTs79u7qCT0Bv0Ndt1-2BlXyLsF
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of the national framework document and the associated tools will take effect on 1 October 2018.  

 

A systematic review of team-building interventions in non-acute healthcare 

settings.  
Miller CJ. BMC Health Services Research 2018;18(1):146. 

Healthcare is increasingly delivered in a team-based format emphasizing interdisciplinary 

coordination. This study aimed to systematically review the evidence base for team-building 

interventions in non-acute settings (e.g. primary care or rehabilitation clinics).                                                                              

Available with an NHS Open Athens account for eligible users 

 

 

Skill Mix & Workforce Planning 

NHS workforce race equality: a case for diverse boards 
NHS England       March 2018 

This report highlights the importance of inclusive boards in the NHS and provides guidance on working 
towards creating inclusive cultures. 
 

Evidence base - Employing members of the Armed Forces 
NHS Employers       March 2018 

We have collated employer views from across the NHS and combined them with existing research 
from the private sector, to develop an evidence base that highlights the benefits of employing 
reservists and the wider Armed Forces community at a local level. 
 

Volunteering in general practice: Opportunities and insights. 
The King's Fund        February 2018 

Interest is growing in the contribution that volunteering can make in health and social care. This paper 

examines the ways in which volunteers are involved with, and are contributing to, general practice. 

Left to chance: the health and care nursing workforce supply in England. 
Royal College of Nursing (RCN)      February 2018 

Following two reports from the RCN last year, we asked frontline we asked frontline nursing staff how 

the 40,000 shortfall in health and care affects their day-to-day care of patients. With those powerful 

testimonies still echoing - and being added to each day – the report explains in part how England got 

to this point. 

 

The benefits of co-location in primary care practices: the perspectives of 

general practitioners and patients in 34 countries. 
Bonciani M. BMC Health Services Research 2018;18(1):132. 

There is no clear evidence as to whether the co-location of primary care professionals in the same 

facility positively influences their way of working and the quality of healthcare as perceived by 

https://www.england.nhs.uk/publication/nhs-workforce-race-equality-a-case-for-diverse-board/
http://www.nhsemployers.org/case-studies-and-resources/2018/03/evidence-base-employing-members-of-the-armed-forces
http://comm.knowledgeshare.nhs.uk/wf/click?upn=1XhivBsY4huQ9RsLcBxl-2FzlvpY0qxv0yZnmVKYphOn-2BdkieNafwugEL3Sh6vvUr210iice88u-2FMSJxIMJaiJOcFVvhRcNUmHmh9GuE3F96I-3D_n8PG9YjLzptXDGoH-2B78P42J-2FfDiYHhuDjuOchYz1SlvqxGK2yr3Bq8kDjG8Si8tDiN2PSrmiE4RuUPM0wy9OUu5tmzCpEaWjLHnw4FrEJQ2VUlwVq23pxcL1ECjW7Brzdd88kzgdSYx45NTkShJacwo-2BG8zWyjhC1ZCFoWQvPkzMGQXBW1jtOeh30OZOYbP1di12EkcAex2TIrk0C8chbnZ7ozAOOUWYZdHe5VRjG4DUZkhJ2-2FKloAYWUOSoVPwPM2X9ewWtCXrBV-2BK-2BANiloGmO9KaR7YPvSOHFooD-2FSyFfpQOSwgYfM5-2B8u-2BValLkSZaDGBFgKD-2BHkEiggfwsrZUsgx2dYT-2FbqCCMf1z8fU8fu6w-2BOkgWO0yutoUK0rzkl
http://comm.knowledgeshare.nhs.uk/wf/click?upn=1XhivBsY4huQ9RsLcBxl-2F5tDBMVyW9C7rkOziBKiznJ-2FXJwyLEVjkgkpMTjl7WYZY8n4fzoNXh8BjrkzfnUrd7q2wIcmAcqM1z9GDL2nrv0-3D_n8PG9YjLzptXDGoH-2B78P42J-2FfDiYHhuDjuOchYz1SlvqxGK2yr3Bq8kDjG8Si8tDiN2PSrmiE4RuUPM0wy9OUu5tmzCpEaWjLHnw4FrEJQ2VUlwVq23pxcL1ECjW7Brzdd88kzgdSYx45NTkShJacwo-2BG8zWyjhC1ZCFoWQvPkwPxBbDcOxMIHHcvdLZcXk1NpuNFo6opv83HGD-2FhccElfVmcUa8gzO-2Fmcmm16KjD-2FvX0GjrXyZQXi6D9c-2BHQUPBR05wTVDxN0NNgEnxqjaqkLQBh60K0y-2FC7Jb2S8ajx0FhqM3rXTh8-2BXpR9HNGHJb671Jw6V8J8Q7XAE9sxac33GFFwVabL9E1lMBpYMifh7nIM0YzAKHfobui4-2BDdYLLM
http://comm.knowledgeshare.nhs.uk/wf/click?upn=NvDXcst0XGskf9sldTPLy4MYKcCxaEKn56POTGi05HRAFHefbtbxQyTrQHkEFaKh8uiYeZvblkkJ9Dibl5orhxEK9OiRbRgUmluHPbjQLev1B-2BDQqDgIQO4kJy4XEr3H_n8PG9YjLzptXDGoH-2B78P42J-2FfDiYHhuDjuOchYz1SlvqxGK2yr3Bq8kDjG8Si8tDiN2PSrmiE4RuUPM0wy9OUu5tmzCpEaWjLHnw4FrEJQ2VUlwVq23pxcL1ECjW7Brzdd88kzgdSYx45NTkShJacwo-2BG8zWyjhC1ZCFoWQvPkwddC2eh6aQIF6ddv4-2FZVgPGFB-2B1hTX4GBzAqknM6LsDjUJ-2FGDkatjmhCR9LdEsHtg5M-2FhjLmISk4HljGPejDx3tqBhcW4LNx4Xv4-2Fqj1i1nsRTNemQG8EbCj8RFnrWpqs494XMjzSZB68xqrrvaUClDvBoNkMtWswgRvk-2Fgme3fn1dnF4u4JOwtnk-2BKHGD2-2BhLGGy5aFQRKyjnYw1Zan9x
http://comm.knowledgeshare.nhs.uk/wf/click?upn=NvDXcst0XGskf9sldTPLy4MYKcCxaEKn56POTGi05HRAFHefbtbxQyTrQHkEFaKh8uiYeZvblkkJ9Dibl5orhxEK9OiRbRgUmluHPbjQLev1B-2BDQqDgIQO4kJy4XEr3H_n8PG9YjLzptXDGoH-2B78P42J-2FfDiYHhuDjuOchYz1SlvqxGK2yr3Bq8kDjG8Si8tDiN2PSrmiE4RuUPM0wy9OUu5tmzCpEaWjLHnw4FrEJQ2VUlwVq23pxcL1ECjW7Brzdd88kzgdSYx45NTkShJacwo-2BG8zWyjhC1ZCFoWQvPkwddC2eh6aQIF6ddv4-2FZVgPGFB-2B1hTX4GBzAqknM6LsDjUJ-2FGDkatjmhCR9LdEsHtg5M-2FhjLmISk4HljGPejDx3tqBhcW4LNx4Xv4-2Fqj1i1nsRTNemQG8EbCj8RFnrWpqs494XMjzSZB68xqrrvaUClDvBoNkMtWswgRvk-2Fgme3fn1dnF4u4JOwtnk-2BKHGD2-2BhLGGy5aFQRKyjnYw1Zan9x
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patients. The aim of this study was to identify the relationships between general practitioner (GP) co-

location with other GPs and/or other professionals and the GP outcomes and patients' experiences. 

 

New guidance on medicines management for nursing associates published 
HEE         February 2018 

The guidance is aimed at employers, trainers, supervisors, training providers, nursing associates and 
patients and sets out best practice for employers delivering medicines management training. 
 

Learning from the vanguards: Staff at the heart of new care models. 
NHS Confederation      January 2018 

This briefing looks at how the vanguards have broken down traditional organisational barriers across 

whole systems, how they have engaged staff in the programmes, communicated change and 

supported staff to work differently. The publication forms part of a series developed by the NHS 

Confederation, NHS Clinical Commissioners, NHS Providers and Local Government Association. 

 

The impact of new forms of large-scale general practice provider 
collaborations on England’s NHS: a systematic review 
Luisa M Pettigrew et al, Br J Gen Pract March, 2018; 68 (668): e168-e177  

Over the past decade, collaboration between general practices in England to form new provider 
networks and large-scale organisations has been driven largely by grassroots action among GPs. 
However, it is now being increasingly advocated for by national policymakers. Expectations of what 
scaling up general practice in England will achieve are significant. 
Contact the Library for a copy of this article 
 

Acceptance and commitment therapy (ACT) for clinically distressed health care 
workers: Waitlist-controlled evaluation of an ACT workshop in a routine 
practice setting. 
Waters, Cerith S et al. The British Journal of Clinical Psychology; Mar 2018; 57 (1): 82-98 

 The brief nature of this group intervention means it may be particularly suitable for staff support and 
primary care mental health service settings. The findings indicate that the beneficial effects of an ACT 
workshop on distressed employees' mental health were linked to improvements in specific 
mindfulness skills. 
Available with an NHS Open Athens account for eligible users 
  
 

Developing a positive patient experience with nurses in general practice: An 
integrated model of patient satisfaction and enablement. 
Desborough, Jane et al, Journal of Advanced Nursing; Mar 2018; 74 (3): 564-578 

This model builds on previous evidence describing processes and characteristics that optimize the 
quality of care in general practice nurse consultations. It provides a practical tool to inform education 
and training for general practice nurses and other clinicians. 
Available with an NHS Open Athens account for eligible users 

 

Community pharmacists: members or bystanders of the primary care 
multidisciplinary team? 
Weiss M.C. et al, Journal of Pharmaceutical Health Services Research; Mar 2018; 9 (1): 67-69 

https://www.hee.nhs.uk/sites/default/files/documents/Advisory%20guidance%20-%20administration%20of%20medicines%20by%20nursing%20associates.pdf
https://www.hee.nhs.uk/our-work/nursing-associates
https://www.hee.nhs.uk/our-work/nursing-associates
http://comm.knowledgeshare.nhs.uk/wf/click?upn=A8LFKEOWsTGg9qEODm-2FjtE-2FRY3vNu1urZXz5CRQPONtCoKtug7tu1O71SBPCsYkNVy1OZmR1e-2F-2FTwToNGByYGmU-2FNn4HoGN7Q6yIbMOBmH-2Fm6KfEAh2R61GuiPwRSm0hGay2Jw8EPPzXqDVMMZWWVA-3D-3D_n8PG9YjLzptXDGoH-2B78P42J-2FfDiYHhuDjuOchYz1SlvqxGK2yr3Bq8kDjG8Si8tDiN2PSrmiE4RuUPM0wy9OUrYfFtKa0G7VwFZBLlfq-2BsIXHb-2F7bC0lj4JQU8o8zjV3VjNYTGWmZJHVMhStgfgCkNoQVW82cDbVaEzTknCODR7A3mlqtTSUNyIIRms2tY8YfwLAUY-2FWsS3neS0a9jvyk-2ByKZG-2Faj-2FWajkD7oXTu5w2TJIjUlIHiItHKnM5uPtwtOvOG6-2BpPX38bQ5lDBsr9C2SsnvF7MCEE4n-2FlGnFWyb6vI2NHWsnDY3kIpscl69D1ub06ijH6T81EXPiUwie2kS-2BtweLE-2FL-2FsurC81cABKJ1oCnoPoXRgtHBHDQg9cwvu
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Greater investment is needed in the structures to support multidisciplinary working in terms of time 
and resources, as well as a greater awareness of MDT members' roles and potential contribution. 
Available with an NHS Open Athens account for eligible users 

 

Telehealth 

NHS could save £81m a year though new tech designed to prevent strokes 
Hannah Couch, Digital Health, 21st February 2018 

More than 6,000 devices designed to prevent strokes are to be rolled out as part of a national 
campaign that could save the NHS £81 million a year. This includes Kardia Mobile, a small device that 
is able to detect irregular heart rhythms and the Watch BP blood pressure cuff, which can also detect 
heart rhythms.  
 

Feasibility, acceptability and effectiveness of an online alternative to face-to-
face consultation in general practice: a mixed methods study of webGP in six 
Devon practices. 

Carter, Mary et al, BMJ Open; Feb 2018; 8 (2): e018688 

Staff and patients noticed subtle changes to responsibilities associated with online options. Greater 
uptake requires good communication between practice and patients, and organisation of systems to 
avoid conflicts and misuse. 
Available with an NHS Open Athens account for eligible users 
 

Empower the person: roadmap for digital health and care service’       
NHS England         March 2018 

NHS England has released a new digital roadmap that sets out its national objectives and timelines for 
the deployment of key national patient digital services and platforms, including the new NHS website 
and mobile app. 
 

Efficacy of self-monitored blood pressure, with or without telemonitoring, for 

titration of antihypertensive medication (TASMINH4): an unmasked 

randomised controlled trial. 

McManus, Richard J et al, The Lancet 10th March 2018; 391(10124): 949-959 

Self-monitoring, with or without telemonitoring, when used by general practitioners to titrate 
antihypertensive medication in individuals with poorly controlled blood pressure, leads to significantly 
lower blood pressure than titration guided by clinic readings. This could become the cornerstone of 
hypertension management in primary care. 
 

Patient contributions during primary care consultations for hypertension after 
self-reporting via a mobile phone self management support system.                                                                                                                                            
Bengtsson, Ulrika et al, Scandinavian Journal of Primary Health Care; Mar 2018; 36 (1):70-79 
Patients' contribution through interpretations of BP values to specific situations in their own lives 
brought on consultations where the patient as a person in context became salient. The mobile phone-
based self-management support system can be used to support patient involvement in consultations 
with a person-centered approach in primary care hypertension management. 
Contact the Library for a copy of this article 
 

All GP practices in North West London sign up to provide online services 

https://www.digitalhealth.net/2018/02/nhs-stroke-innovation-tech-81m/
https://shop.gb.alivecor.com/products/kardiamobile
https://www.watchbp.co.uk/devices/homea/overview/
https://indd.adobe.com/view/ab41d569-956d-4d45-a70a-940861e48f1b
http://www.thelancet.com/journals/lancet/article/PIIS0140-6736(18)30309-X/fulltext?elsca1=tlxpr
http://www.thelancet.com/journals/lancet/article/PIIS0140-6736(18)30309-X/fulltext?elsca1=tlxpr
http://www.thelancet.com/journals/lancet/article/PIIS0140-6736(18)30309-X/fulltext?elsca1=tlxpr
https://www.digitalhealth.net/2018/03/gp-practices-north-west-london-online-services/
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Digital Health                                                                                         March 2018  

The GP online service allows registered patients to book and cancel appointments, order repeat 
prescriptions and view their GP records. 
 

Public Health England launches Alexa service for breastfeeding mums 
Digital Health                                                                                           March 2018 

Through Start4Life’s ‘Breastfeeding Friend’, users can ask the cloud-based platform a variety of 
questions about breastfeeding and receive answers tailored to the age of the baby. According to PHE, 
the service is the first time parents have been able to receive NHS-approved breastfeeding advice via a 
hands-free digital platform. 
 

 
 
All content and links are provided for information only and we do not sponsor, endorse or otherwise approve of 

any mentioned website or the contents of the news items. Please refer to the terms and conditions of the 
relevant website should you wish to reproduce any of the information. 

Oxford Health Libraries publish a range of targeted News Bulletins. Sign up here. 

GPs and Practice staff in Oxfordshire benefit from our comprehensive knowledge service.  

Other NHS staff in Thames Valley can access similar knowledge services via their local NHS libraries.   

To find out more, or to obtain journal articles, contact us via library.enquiries@oxfordhealth.nhs.uk 

https://www.nhs.uk/nhsengland/aboutnhsservices/doctors/pages/gp-online-services.aspx
https://www.digitalhealth.net/2018/03/public-health-england-alexa-breastfeeding-mums/
http://www.oxfordhealth.nhs.uk/library/
http://www.oxfordhealth.nhs.uk/library/services/specialist-services/keeping-up-to-date/current-awareness-bulletins/
mailto:library.enquiries@oxfordhealth.nhs.uk

