
 

 

INSIGHT 

brought  
to you by 



 2 Insight 

W elcome to this summer 
edition of Insight, packed 
with stories that reflect the 

busy life of our trust and bringing you 
up to date with some of the exciting 
changes and developments that we're 
working on in our mental health and 
community services.  

These include virtual reality therapies, a 
new dementia strategy, nurse associate 
traineeships offering paid routes into health 
careers and interviews with some of the 
great people and teams providing and 
improving care at Oxford Health. 

The NHS Long Term Plan published earlier 
this year gives a clear commitment to 
working towards rebalancing resource for 
mental health. Nationally and locally we 
have known for years that mental health has 
not been funded as it should be and we’ve 
worked closely with our commissioners and 
other partners to look at the issues.  

The positive news is that there is now a 
shared recognition and understanding of 
what needs to be done and work on that 
has begun. 

For our physical and mental health 
services and all our partnerships, the NHS 
10-year plan represents a shift towards 
more working together across 
organisational boundaries to provide health 
and care services shaped around the needs 
of our population and that is something I 
very much welcome.  

This is underlined by the recent news that 
we and our health and local authority 
partners in Buckinghamshire, Oxfordshire 
and Berkshire West (BOB) have been 
confirmed as an ‘integrated care system’ or 
ICS, signalling that the NHS is intensifying 
partnership working with others to fit 
services around people. 

On behalf of myself and the Board I’d like 
to welcome the new members of our 
Council of Governors elected at the end of 
May and to thank all of those who have 

served their terms and given their time to 
represent our wider membership. 

I would also like to welcome new 
members to our Board: David Walker our 
new chair who joined us on April 1, after 
Martin Howell completed his third and final 
term of office; Marie Crofts who joined us as 
Chief Nurse in June, following Ros Alstead’s 
retirement in December; and Lucy Weston 
who has become a full voting non executive 
director, having previously been an 
associate, following Alison Coates’ moving 
to begin a new life overseas.  

Our new colleagues bring a wealth of 
experience and insight I believe will 
strengthen our trust. I would also like to 
congratulate Chief Operating Officer 
Dominic Hardisty who has obtained a new 
role as Chief Executive of Avon and 

Wiltshire Partnership. Finally, I must thank 
Pauline Scully, Deputy Chief Operating who 
has retired after 40 years’ NHS service, 33 of 
them at this trust.  

I would like to thank everyone who is 
moving on for their highly dedicated service 
to Oxford Health over many years and to 
warmly wish each of them the very best in 
all their future endeavours. 

With Dominic’s departure we have made 
new arrangements for the operational 
management of our services.  

A new Board level Managing Director of 
Mental Health position has been created to 
lead mental health and learning disability 
services as we move towards integrated 
care delivery in line with the NHS Long 
Term Plan.  

I’m very pleased to announce that Debbie 
Richards, right,  has been 
appointed to this role, 
bringing with her 20 
years’ senior level 
experience in clinical 
service delivery, 
commissioning and 
transformation across 
health and social care, 
most recently as a director at 
Buckinghamshire Clinical Commissioning 
Group  

Our community physical health services 
are increasingly involved in more integrated 
working across Oxfordshire with our acute, 
primary and social care colleagues and 
given the importance of this work, I will be 
directly supporting the directorate leads to 
take that work forwards.  

Finally, I’d like to thank all of you - our 
members, volunteers, staff, governors, 
patients, carers, partners and the wider 
public - for your continued support for the 
NHS and our services. 

Insight is Oxford Health’s magazine 
providing news and updates to staff, trust 
members, patients, service users, carers, 
GPs and the public. 

Produced by the communications team this 
packed Summer 2019 edition aims to shine a 
spotlight on our outstanding teams, keeping 
you up to date with important events, 
achievements, service changes and 

innovations. We hope you enjoy this new-look 
edition and will want your team involved or 
highlighted in the next issue. (Deadline Oct 1) 

If you’ve got an interesting story to share, 
please email communications.team 
@oxfordhealth.nhs.uk or call 01865 902740 

Digital copies are available to download 
from the trust website 
www.oxfordhealth.nhs.uk 

Insight is printed by  

County Print Finishers,  

Electric Avenue, Oxford — part of 

Oxfordshire Employment which 

supports adults furthest from 

employment to gain essential 

skills to move into work. 

—WELCOME FROM THE CHIEF EXECUTIVE — 

I’d like to thank all of you - our 

members, volunteers, staff, 

governors, patients, carers, 

partners and the wider public - 

for your continued support for the 

NHS and our services ‘ Stuart Bell 
Chief Executive 
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W hen it comes to working in 
mental health, there’s not 
much that Pauline Scully 

hasn’t seen, done or experienced in 
her long, successful and varied career 
in the health service. 

From her start as a 16-year-old 
healthcare assistant fresh out of school in 
Birmingham to today’s deputy chief 
operating officer of Oxford Health, Pauline 
has been the living proof of what it means 
to put patients at the heart of everything 
you do. 

She’s been an inspiration to many during 
her career – whether they are colleagues or 
the people she has cared for. And many 
people say that in her own unique and 
compassionate way she has has developed, 
innovated and changed the culture within 
all parts of the system she has touched.   

Pauline has been nominated for a 
lifetime achievement in the 2019 NHS 
Parliamentary Awards and most recently 
became June’s winner in the trust’s 
Exceptional People Awards. 

And now, after racking up 40 years in the 
NHS, the mum-of-three is taking a well-
earned retirement. 

I never wanted to stay 
Her departure will end an association 

with Oxford Health that started in 1986. 
“I never planned on staying really,” 

Pauline admits explaining that she arrived 
in the city having read an article about 
Littlemore Mental Health Hospital which 
piqued her interest and she came to 
Oxford to train as a psychiatric nurse. 

She’d trained as a registered general 
nurse and worked as a staff nurse at 
Birmingham City Hospital, a summer camp 
in Texas,  and then in an intensive care unit 
in York, before making the switch to 
Oxford and undertaking 18 months’ 
training to become a registered mental 
health nurse. 

“The 80s were such an interesting time,“ 
she recalls.  

“There were still the vestiges of the 
total institution – the old hospital at 
Littlemore with its extensive gardens, 

workshops, shop and social club. In some 
respects it was a living history of 
psychiatry.  

“I met people who had spent their entire 
adult lives in wards in Littlemore 
Hospital, some having experienced 
unmodified ECT, leucotomy and other 
treatments that were common in earlier 
decades.  

“They had become very institutionalised 
over the many years they had been in 
hospital.  I also met with extremely skilled 
colleagues who were transforming the 
institutional approach to care and working 
hard to help people who had been in 
hospital for so much of their lives into 
supported accommodation in the 
community.   

“There were lots of very difficult things 
about care at that time but there were also 
shining lights of humanity; including in so 
many patients as well as the dedication of 
the staff and the kindness people 
demonstrated. It was an interesting and 
powerful way to learn about psychiatry.  

“My first ever placement as a student 
psychiatric nurse was on Wintle Ward 
where I later became the ward manager.   

“One of the first people I got to know 
there was a young man who was in 
hospital struggling with his first psychotic 
episode. 

It brings a smile to my face 
“I still remember walking in to 

Headington for the first time with him and 
coming across the house with the shark in 
the roof – the Headington Shark – and 
seeing his amusement at my astonishment.  

“He was one of the first patients I really 
got to know. And what’s interesting is that 
I still occasionally bump into him in Oxford, 
and whenever we do, he always stops and 
talks to me. He wants to know how I am 
and tells me how he is.  

“He’s a real reminder to me what a 
privileged position we have working 
alongside people; walking with them at 
some of the most difficult and challenging 
points in their lives.   

“It was over 30 years ago but he still 
remembers me. There are many other 

examples of meeting people I have nursed 
over the years; I don’t think there are many 
jobs where you would get that kind of 
response after so many years. It brings a 
smile to my face.” 

Pauline never wanted to stay in Oxford. 
She said: “When I came here I thought it 
would be like York, but initially it just didn’t 
seem as friendly, so my plan was to do my 
training and leave.” 

However, putting an end to those plans 
was fellow student nurse Tim Parry, later to 
become her husband and father of their 
three children Rosie, Isaac and Anna. 

“We lived next door to each in the 
nurses’ home. Tim loved it here and I grew 
to love it too, settling in a way I never 
thought possible and we made our life 
here together, got married in 1991 and had 
our children. I can’t tell my story without 
Tim.” 

Pauline carried on forging ahead with her 
career and Tim worked part time at 
weekends on Cherwell ward spending the 
rest of the time as a stay-at-home dad. “He 
was a pioneer in that respect and a great 
role model for our kids. “ 

As the children got older Tim became a 
school teaching assistant but also 
continued to work as a nurse at weekends. 

Changing the culture 
Over the coming decades Pauline would 

gain experience in a variety of roles, 
including, ward manager, lecturer 
practitioner, senior nurse/bed manager.  

She also worked as a clinical risk 
coordinator, head of risk, service manager, 
and head of specialist services before 
becoming the service director for children 
and young people services, the acting chief 
operating officer (COO) and then the 
service director for adult mental health and 
latterly the deputy COO.  

Many of her colleagues say she has 
developed, innovated and changed the 
culture within all parts of the system that 
she has touched.  They also say she has 
approached the most challenging of 
conversations, always keeping the patient 
and service user’s perspective at the core 
of debate, and produced solutions that all 

—THE BIG INTERVIEW — 

She’s been at the heart of Oxford Health for decades, but now our deputy 

chief operating officer Pauline Scully is taking early retirement 
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parties, including the clinical 
commissioners, local authorities, NHS 
England and Oxford Health board can 
adopt. 

Pauline helped to develop nationally 
respected children’s health services for 
mental and physical health; including 
children’s community nursing, school 
health nursing and CAMHS, parts of which 
are rated as outstanding by the Care 
Quality Commission. Working with 
colleagues she was involved in the 
development of the Highfield Unit in 
Oxford and Cotswold House in 
Marlborough for adult patients with eating 
disorders. 

She has developed services across not 
only Oxfordshire but also Buckinghamshire, 
Bath and North East Somerset and in 
Swindon and across Wiltshire - including 
the setting up of a partnership with 
Barnardo’s and forging strong working 
links with third-sector organisations to 
ensure patients are seen by the right 
people at the right time.  Pauline also 
helped in the initial discussions that led to 
Oxon CAMHS partnership forming.   

She has advocated for and helped find 
funding for the development of out-of-
hours safe havens in Oxfordshire and 
Buckinghamshire for adults in crisis 
suffering with mental health difficulties. 

They offer a safe and supportive 
environment as an alternative to admission 
and to attendance at A&E departments.  

She has also supported the development 
of peer support workers in the trust, using 
new technology to improve care such as 
the sensor project on Vaughan Thomas 
ward; and the trialling of AI treatments in 
services as well as looking into on line 
treatment options.  She is a keen supporter 
of the work to use the trust’s green spaces 
therapeutically and has also been 
sponsoring work to see if it is possible to 
provide café facilities in the trust through a 
social enterprise offering training and work 
experience to service users with mental 
illness and learning disabilities.  

Pauline said “I have loved my job over 
the years. It’s been a privilege. I am 
especially proud to have worked with 
colleagues in the third sector to develop 
partnership approaches to care that mean 

that a much more holistic and responsive 
approach is available to people with 
serious mental illness.” 

Stigma, money and parity 
“The stigma that surrounds mental health 

is diminishing but there’s still a long way to 
go to ensure that the barriers to accessing 
good health care are removed.   

“There are still issues about how mental 
health services are funded. People talk 
about parity of esteem, but there is not 
parity when it comes to funding and I’ve 
always seen it as part of my role to fight for 
it. The fact that if you have a serious 
mental illness you are likely to die between 
15 to 20 years before people who don’t is a 
stark reminder that there is still much to be 
done; and that we cannot allow ourselves 
to become discouraged from keeping up 
the fight for funding to develop services 
and to increase research into better 
treatments for mental illness.” 

A big thank-you 
“I want to use this opportunity to say a 

heartfelt personal thank-you for the great 
kindness that has been shown to me by so 
many colleagues since Tim’s death in July 
2017.  Much of what I have been able to do 
over the years was due in large part to his 
steadfast support and it has meant a great 
deal to me that so many colleagues have 
been so kind as to get in touch to express 
their condolences and to offer support and 
encouragement to me.  

“I also want to say to all of my colleagues 
how inspirational they are. It has truly been 
a great experience and privilege to work 
alongside so many dedicated people in this 
trust, in the third sector, in commissioning, 
academia and social care. 

“I know that every day colleagues go 
above and beyond in very challenging 
circumstances to do their best for the 
people we serve and it has been a 
wonderful experience to be part of this 
work and to be part of the NHS.” 

Keep up the fight 
Pauline’s hope: “We carry on the fight for 

investment services and for research into 
better treatments for mental illness and 
work to get the best outcomes for people. 
We’ve come a long way and I think that we 
have got the best opportunity for mental 
health to be at the top of the agenda than 
has been the case for many years. It’s our 
mission and we owe it to people – our 
patients and our staff.” 

I want to say to all of my 

colleagues how inspirational 

they are.  It has truly been a 

great experience and  

privilege to work alongside 

so many dedicated people in 

this trust, in the third sector, 

in commissioning, 

academia and social care ‘ 
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Chief Operating Officer Dominic 

Hardisty has been appointed the new 

chief executive of Avon & Wiltshire 

Mental Health Partnership NHS trust 

and will take up post on August 1. 
He told Insight: “I’ve thoroughly enjoyed 

my time at Oxford Health and am really sad 

to be leaving.  

“I have enormous respect for the 

organisation and would especially like to 

thank Stuart Bell for his support and 

guidance over the years.  

“At the same time, I am excited to join 

Avon & Wiltshire Partnership at a time 

when there is a real energy around quality 

improvement and staff engagement.” 

Dominic joined Oxford Health in 

February 2016, as COO and Deputy CEO, 

having previously been Deputy Chief 

Executive of Northamptonshire Healthcare 

NHS Foundation trust. 

COO Dominic to be 
chief at neighbouring 

mental health trust 

An NHS professional with more than 30 

years’ experience is now Chief Nurse. 
Marie Crofts started at the trust on June 3 

and brings with her wide-ranging 

expertise with provider and 

commissioning organisations, covering 

both mental health and community 

physical health services.  

She’s been Director of Nursing of 

2gether NHS Foundation trust and was 

Director of Mental Health at Birmingham 

Women’s and Children’s NHS Foundation 

trust. 

Marie said: “I am absolutely thrilled to 

have been appointed as Chief Nurse and 

look forward to 

working with 

colleagues 

throughout the 

trust.” 

Kate Riddle had 

been interim 

director of 

nursing for the 

six months 

following the 

retirement of Ros 

Alstead OBE. 

Marie Crofts appointed 
trust’s new Chief Nurse 

— YOUR WHO’S WHO GUIDE — 

⚫ Oxon, BaNES, Swindon, 

Wiltshire Mental Health 

Clinical Director Dr Rob Bale,  

Joint Service Directors Vanessa Odlin 

and Donan Kelly 

Head of Oxon CAMHS: Andrea Shand 

Head of BSW CAMHS: James Fortune 

 Associate medical directors 

for Oxon and BSW:  

Ros Mitchell and  

Vikki Laakonen 

Head of Urgent Care and Social 

Workers: Catherine Sage 

Head of Mental Health Nursing  

Oxfordshire & BSW: Natalie Cleveland 

IAPT service & clinical lead:  

Jo Ryder 

Head of Oxon Adults/Older Adults: 

Debbie Walton 

 Associate Medical Director 

Adults Arabella Norman-

Nott 

 Associate Medical Director 

Older Adults Lola Martos 

Eating Disorders Service Manager: 

Tracey Shaw 

 ED Psychological therapies 

lead  across all counties 

David Viljoen 

 

⚫ Buckinghamshire  

Mental Health: 
Clinical Director Vivek Khosla,  

Service Director Donna Clarke 

Head of Bucks CAMHS:  

Sue Hadwin 

 Psycological therapies lead 

Eleanor Rowsell 

IAPT service & clinical lead:  

John Pimm 

Head of Bucks Adults/Older Adults: 

Sam Robinson 

 Associate Medical Director 

Adults Tina Malhotra 

 Associate Medical Director 

Older Adults Chris Ramsey 

⚫ Oxfordshire Community 

Services:  
Clinical Director Pete McGrane 

Joint Service Directors Emma Leaver 

and Tehmeena Ajmal 

 Head of Community 

Hospitals Lucy Wells 

 CH Interim Service Manager 

Carole Duncombe 

 Head of Nursing John 

Campbell 

 Deputy Director Community 

Services Lucia Winrow 

 Head of Urgent & 

Ambulatory Care  

Chris Hewitt 

 

⚫ Learning Disability 

Services 
Associate Clinical Director Kirsten 

Prance/ Service  Director Liz Williams 

 

⚫ Specialised Services 
Forensic Services  

Clinical Director Rami El-Shirbini, 

Forensic Service Director Jude Deacon 

Learning Disabilities  

Service Director Liz Williams,  

Associate Clinic Director Kirsten Prance 

Dentistry 

Clinical Director  Ros Mitchell 

Pharmacy 

Chief pharmacist  Michael Marven 

 

A series of senior cross-directorate  

appointments have been announced to 

ensure clinical professional 

leadership across the trust 

 

⚫ Other clinical leaders  

 Associate Director of 

Psychological Services Jane 

Fossey 

 Deputy Director of Mental 

Health Nursing: Britta Klinck 

 Head of Mental Health Nursing  

Bucks: Rose Hombo 

 Allied Health Professionals 

Lead across counties Rebecca 

Kelly 

 Associate Directors for Allied 

Health Professionals: Rebecca 

Kelly and Sara Bolton 

 Associate Director for Social 

Work: Mary Buckman 

 Nurse Consultant Suicide 

Prevention: Karen Lascelles 

 Nurse Consultant for LD & 

Autism: Simon Jones 

 Nurse Consultant for CAMHS: 

Matt Kent 

You’ll have noticed the old trust structure has changed.  Services were 

previously categorised into the main core areas of adult mental health, 

child and young people, older adult and community services. 

Now we’ve reorganised to better reflect how we care for people of all 

ages in all our communities. The new structure is now fully embedded 

but in case you are puzzled by who’s who, here’s Insight’s quick guide. 
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‘A  Cinderella service that’s 

been out of sight and out of mind 

for far too long.” 
That’s how new Oxford Health NHS 

Foundation trust chair David Walker sums 
up mental and community health services 
as he begins his three year term. 

And it seems that David is on a mission to 
make sure the ‘glass slipper’ of funding will 
finally fit the footprint of a modern 
integrated health care system. 

It’s not just money that he aims to help 
secure. He has far-reaching ambitions in 
terms of the recruitment and retention of 
colleagues – with conjoined approaches to 
ending housing and transport issues; 
greater collaborations with our educational 
institutions and health partners; and 
creating a smoother flowing system for 
patients. 

July 10 will mark David’s first 100 days 
since his arrival at what he sees as a pivotal 
time. His first few weeks have been a busy 
whirl of meeting teams and colleagues from 
all disciplines and across the whole Oxford 
Health region. 

The breadth and scope of the services we 
offer, and the passion and commitment of 
our teams, has only strengthened his 
resolve to make a difference. 

As a former journalist and section editor 
at The Times and The Guardian, his career 
has spanned research, marketing and public 
affairs. In recent years he has gained 
extensive NHS experience having previously 
been deputy chair of Central and North 
West London NHS Foundation trust and a 
member of the Centre for Mental Health’s 
Commission for Equality in Mental Health.  

He had been involved with three 
Sustainability Transformation Plan areas 
and represented his trust in forums with 
national NHS bodies. Previously, he has 
been a trustee of the Nuffield trust, the 
National Centre for Social Research, a board 
member of social landlord Places for People 
and a council member of the Economic and 
Social Research Council. 

How does he see his role at 
Oxford Health? 

David explains: “Increasingly the services 
we provide won’t be just Oxford Health 
there’ll be services shared with and 
delivered by other organisations – 
colleagues at the John Radcliffe, local 
government and other parts of the NHS 

“One of the big excitements of the job for 
me now is how we will be moving down the 
road of integrated care. 

“From a patient point of view, they don’t 
see the structure of the NHS that those who 
work in it know. What we must do is make 
that structure invisible so that a patient’s 
journey is as smooth and uninterrupted as 
possible – and we’re a long, long way from 
that. 

“People go to a GP and are referred on 
from one service to another and there’ll 
always be functional distinctions to be 

made, specialist services and so on, but the 
apparatus should be geared to ensuring the 
handovers and transactions in the NHS are 
as cost free and smooth as possible. 

“And it’s quite an exciting prospect. Here 
in Oxfordshire, we are trying to now knit 
together services that have been far too 
fragmented. 

“We are a foundation trust here and the 
public at large don’t really understand what 
that is. The more we can bind the NHS in to 
what the public perceive it to  be – a single 
healthcare system, the better. 

“I arrive at a time when exciting things are 
happening, so I’m enthused to be adding 
value to collaborations in Ox, Bucks and 
Wiltshire and the wider areas we cover. 

On funding 
“Unfortunately, mental health, and 

community services to some extent, have 
been a Cinderella service – out of sight and 
out of mind and haven’t received the level 
of resource they deserve. 

“Physical health has tended to be more 
prominent in the allocation of resources 
historically in the NHS. 

“That’s begun to change: For the past 10 
years we’ve heard senior politicians, the 
leader of the opposition and Prime Minister 
saying the same thing which is that mental 
health should get a fuller recognition – 
mental health conditions should be treated 
as physical health conditions, which means 
more money for mental health service 
providers. 

“But delivering that general aspiration 
here in Oxfordshire and Bucks that’s the 
practical question we face. 

“In 2019, the big, big issue is getting the 
system to be fairer to mental health. 

“And that involves a whole series of rather 
complicated conversations both with 
commissioners and with our partners in the 
NHS who may historically have been 
somewhat over-endowed by the system. 

“It’s a question of a re-equilibration of the 
flow of money so that mental health and 
community services get their fair share. 

“We all wish that pot to grow and 
promises are being made. But whatever the 
size of the pot, its contents must be more 
fairly distributed. 

 

— VIEWPOINT: DAVID WALKER, TRUST CHAIR — 

A corner has been 
turned in political and 

policy attitudes towards 
mental health 

In his first interview since taking up the role of chair of the 

trust, David Walker gives his views on the challenges ahead 

>continued on page 8 
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“It is a fact that mental health has been 
severely underfunded here for a number of 
years. Thanks to the efforts of Stuart Bell 
and colleagues, the system now recognises 
that. The joint statement we issued with the 
Oxfordshire CCG was a fantastic symbolic 
step in the right direction and now we need 
that to be matched by the funds. 

“The signs and the money flow are 
looking more positive but there is still a 
significant gap and unfortunately in that 
gap lies our capacity to serve the existing, 
let alone the growing needs, of the 
populations we serve. 

“There’s more of a realisation now that 
children, young people and people of no 
fixed abode – which is an issue in the city of 
Oxford – that they too have mental health 
needs but securing a supply of funding is 
one of the challenges we face.” 

Reaching a crunch point 
“It is striking that the basic costs of 

provision by Oxford Health are well below 
the England-wide norm which means we 
are a pretty efficient organisation.  

“That can work to your disadvantage 
because the powers that be think you can 
do with less. We say it’s great that we 
control our costs, but we really need the 
resource in order to provide services as 
efficiently as we have proven we are able 
to. 

“It’s a testament to previous regimes here 
at Oxford Health that costs have been 
contained as well as they have. Patient care 
and safety has not been jeopardised. 

“But you can reach a crunch point where 
you can’t reduce costs further without 
putting care in some danger. Demand 
outstripping what we can provide. 

“Colleagues who provide therapies or 
those on the wards never wish to turn 
people away or they never wish not to take 
referrals. They are extremely stretched.  

“We have major issues about getting 
enough staff in, securing proper resource 
for the staff if we can get them. In that 
situation you simply can’t add to the 
number of services users and patients.  

“The great thing about the NHS is it finds 
it very hard to say no because it’s a demand
-led service free at the point of use; the 
door is always open.  

“But service areas like ours may have to 

look at the data and say we can’t take more 
referrals.  

“Maybe In 2019-20 we face the terrible 
prospect of saying we can’t maintain 
existing service levels let alone respond to 
the wave of demand that’s growing and we 
may have to say no. And for the NHS that’s 
almost an existential problem.” 

Staffing and allies 
“If the NHS was more integrated and 

services saw other services not as rivals but 
allies we might, as a system, be able to 
approach issues as recruitment and 
retention in a joint fashion that maybe 
would reduce some of the friction that 
occurs now between different bits of the 
NHS competing for the same staff, which is 
clearly wasteful. 

“In a high cost area like Oxfordshire, 
maybe we have to go beyond that. Oxon is 
a growth county and a large number of 
new homes are due to be built. 

“In that construction, surely there is a way 
of securing a supply of dwellings which are 
affordable to the staff we employ.  

“If we could better join with our 
colleagues in local government, there might 

be ways that we can, for the sake of public 
services, carve out a space in the provision 
of new homes in the county so that we can 
offer the inducement of at least having 
homes which are affordable to live in. 

“I don’t underestimate the difficulties, but 
a conjoined approach could solve issues. 

Home-grown talent 
“We have two major institutions of higher 

education in the city and colleges outside 
and we are adjacent to the Thames Valley 
where there are other trainers of clinical 
staff. Yes, there’s no guarantee if you come 
here and be trained that you’re going to be 
able to afford to stay, but at least we have 
on our doorstep at Oxford Brookes, a 
source of nurses, and in the University, a 
source of medics. 

“So, we are well-placed to potentially 
attract the cream of clinical education and 
that’s a position which not a lot of other 
NHS trusts are in.  

“Building on our existing relationship with 
these universities must be part of our 
approach to recruitment and retention. 

“Getting people in the door is one thing 

but ensuring that they want to stay by 
providing clear opportunities and career 
development is another. 

“There’s parking, transport, travel to work 
which may hinder people. Let’s be 
imaginative; maybe we could have our own 
park and ride. Maybe there are ways in 
which we can meet people’s specific 
problems. 

“And let’s not forget as an NHS body we 
have obligations to try to minimise the 
impact on the environment. Car journeys 
and pollution are issues which we could 
maybe contribute more to as a trust. 

Why Oxford? 
“I’ve been on the board of a large mental 

and community health provider and I could 
see how the landscape has been changing 
and a tremendous effort has been made to 
mitigate the damage caused to the NHS 
caused by the 2012 Health and Social Care 
Act – the so-called Lansley Act. 

“Its purpose was to fragment the NHS. 
Amazing efforts have been made to stop 
that and reverse the process.  

“To be a part of that attempt to put the 
NHS back together again, is very exciting. 

“This trust has a lot going for it, especially 
in terms of its research profile. It’s quite 
distinct, maybe unique, in the scale of 
research endeavour.  

“The opening of the Biomedical Research 
Centre, the close collaboration between 
Oxford Health, Oxford University Hospitals, 
the University of Oxford and Brookes on 
issues that which require the advance of 
knowledge, make it a very interesting place. 

“Amazing plans are afoot for the 
development of the Warneford site.  

“To be a part of that made the 
opportunity of being trust chair very, very 
attractive. 

“But specifically, it was the sense – and I 
hope I am not being naive— that a corner 
has been turned in political and policy 
attitudes towards mental health and to be 
the chair of a trust at a time when, maybe, 
we are winning our arguments it’s a very 
interesting time to be part of mental health 
provision. 

“The more mental health can be central to 
the healthcare offer, the more we aid the 
ambition of securing parity of esteem. My 
ambition is to help Stuart and colleagues 
lead the system rather than be a follower of 
the system.  

“We are not a bit part player, but a central 
element.” 

 
 
 

Martin Howell left 

the trust in March 

after nine ground-

breaking years as 

chairman of 

Oxford Health. He 

had served the 

maximum of three 

terms in office.  

‘ 

> from page 7 

— MARTIN HOWELL — 

Thanks to the efforts of 

Stuart Bell and colleagues,  

the system now recognises 

that. The joint statement we 

issued with the CCG  

was a fantastic symbolic step 

in the right direction and  

now we need that to be  

matched by the funds 

— VIEWPOINT: DAVID WALKER, TRUST CHAIR — 
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N adiya Hussain has 

revealed she suffered 

debilitating anxiety and 

panic attacks following racist 

bullying as a child, in a searingly 

honest  TV programme. 

The 2015 British bake-off winner 

opened up to clinical psychologist 

Professor Paul Salkovskis during 

cognitive behavioural therapy at the 

Warneford Hospital in Oxford. 

Her treatment was filmed for BBC 

documentary ‘Nadiya: Anxiety and 

Me’ and part of a series marking 

Mental Health Awareness Week in 

May. For a long time, Nadiya kept her 

anxiety a secret but after years of 

struggling in silence she felt ready to 

find out where her anxiety came from 

and how to treat it. 

The 34-year-old mum of three hoped 

her openness would inspire others to 

seek help and fight the stigma 

associated with mental health issues. 

While Nadiya, who was named by 

by Debrett’s in 2017 as one of the 500 

most influential people in the UK, is 

sure she has some sort of anxiety 

disorder, she had not been  diagnosed.  

A GP referred her to a specialist for a 

course of cognitive behavioural 

therapy with Oxford Health. Her raw 

and honest therapy sessions helped 

her uncover the buried memories and 

key moments from her past that have 

led to her anxiety.  In one session 

Nadiya begins to breathe deeply to 

control her feelings of panic – to then 

realise it exacerbates her fears by 

bringing back traumatic memories.  

She said:“It reminds me when I was 

hiding under the sink and my head 

was flushed down the toilets. I still 

have that memory of the water going 

up my nose and knowing that if they 

don’t pull me up I’m going to drown 

with my head in this toilet.” 

After years of struggling, Nadiya was 

told eight out of 10 people suffering her 

type of panic attack can be treated. 

Prof Salkovskis told her bottling 

things up could be a trigger for her 

anxiety in adult life. He explained 

many of her attacks echo the terrifying 

time when she genuinely feared for her 

life in the school toilets. He tells her: 

“It’s important to remember it is never 

going to happen to you again.” 

 Prof Salkovskis, who is Director of 

Oxford Specialist Psychological 

Interventions Clinic and Centre for 

Psychological Health, said: “Nadiya’s 

generosity in opening up on camera 

about her difficulties and their 

underpinnings is both inspiring and 

humbling. She has brought courage 

and insight to her work on 

understanding anxiety both in general 

and for in terms of her own issues”. 

Filming took place at the Oxford 

Cognitive Therapy Centre and the 

Warneford Hospital,  in Oxford. 

How the Communication Team 

helped in the making of the 

programme: page 52 

Q: When did your mental health first 
become a concern in your life? 

 

A: It’s a feeling that I have had since I 
can remember. Undiagnosed, I always 

just thought it was my personality until I 

started having what felt like moments 

of stress that left me immobile and I 

couldn’t breathe and I would feel light 

headed. It was debilitating and that 

didn’t feel normal. 
 

Q: How has talking openly and 
publicly about your struggles with 
mental health helped you? Do you 
think it can help others who may be 
going through the same? 

 

A: It has helped to talk about it publicly 
but equally it has also added to the 

anxiety. I think by speaking out and 

being honest and transparent it will 

help others to realise that they are not 

alone on this journey. 

 
Q: Why is it so important to seek help 
and treatment about mental health 
issues? 

 

A: It is so important to recognise it 
early and to seek treatment and 

support which will be beneficial to 

your overall mental health in the long 

run. 

Bake Off  
winner Nadiya 
tackles anxiety 

and panic  
attacks 

— WARNEFORD IN THE SPOTLIGHT — 
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V irtual reality therapy for 

people with severe mental 

health difficulties has the 

potential to transform NHS provision 

of psychological therapy.  

Over the coming 18 months more than 

400 patients will take part in the 

gameChange trial to test the effectiveness 

of automated therapy delivered using this 

technology. 

Designed for patients whose anxiety has 

caused them to withdraw from everyday 

situations, the treatment allows a 

participant to practise being in a range of 

virtual settings guided by the calm 

presence of a virtual coach.  

Choosing from one of six situations 

including a bus, a street scene and a café, 

patients can work their way through five 

levels of difficulty and participate in game 

type tasks.  

The VR therapy being tested has been 

created by designers and computer 

programmers working side-by-side with 

people with lived experience of 

psychosis.  

The project has been funded by the 

NIHR i4i Mental Health Challenge Awards 

and Oxford Health’s Biomedical Research 

Centre. 

A virtual situation allows people to try 

out different approaches because 

they know it is not real.  Yet 

evidence suggests that 

learning in VR transfers 

into the real world. 

It is hoped that the 

gameChange therapy 

will lead to patients 

being more able to go 

into everyday 

situations, experience 

fewer symptoms, and 

feel happier.  

In the meantime people 

with a fear of heights are to be 

offered the ground-VR therapy. 

Our talking therapy services Healthy 

Minds in Buckinghamshire and 

TalkingSpace Plus in Oxfordshire—which 

offer treatment for people experiencing 

low mood, anxiety and stress—are among 

the first in the country to use VR therapy 

to treat the phobia as part of an NHS pilot. 

Fear of heights affects one in five people 

at some point in their lives, and most 

never receive treatment. 

Triggering symptoms 
In the VR programme, patients are 

gradually exposed to scenarios that 

trigger symptoms. Because these 

situations do not have any of 

the perceived real-life 

dangers, patients have the 

confidence to try things 

they would normally 

avoid, enabling them to 

overcome their fears and 

negative thoughts.  In 

fact, users report the 

therapy easy and even fun 

to use.  

One of the most innovative 

features of this treatment is the 

virtual therapist.  A friendly 

computer-generated avatar, voiced by a 

real person, who carefully guides the 

patient through the therapeutic work, 

helping them practise techniques to 

overcome their difficulties. 

Clinical trials 
Although VR has been used in the past 

for phobias, it has always required a 

therapist to guide the user through the 

treatment.  

An NHS therapist will be available in the 

room during treatment sessions with 

Healthy Minds and TalkingSpace Plus. 

The latest VR therapy has been shown to 

be effective for a fear of heights in one of 

the largest ever clinical trials of fear of 

height treatments. People who received 

the therapy spent an average of two hours 

in VR over five treatment sessions.  

All participants showed a reduction in 

fear of heights, with the average reduction 

being 68 per cent. Half of the participants 

had a reduction in fear of heights by over 

three quarters. 

These results are better than those 

expected with the best psychological 

intervention delivered face-to-face with a 

therapist. 

John Pimm, clinical lead for Healthy 

It’s a brave new world as 

VR is now being used to 

help people overcome a 

fear of heights, while a 

trial is set to test if it 

can be used to treat 

other conditions  

‘ 
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Minds in Buckinghamshire, said: “Virtual 

reality treatment can really help people 

transform their lives and we’re very 

pleased Healthy Minds and TalkingSpace 

Plus patients in Buckinghamshire and 

Oxfordshire will be some of the first to 

benefit.” 

Jo Ryder, clinical lead for TalkingSpace 

Plus in Oxfordshire, said: “Fear of heights 

can have a significant impact on the way 

people live their lives but many people 

never seek treatment – instead they avoid 

the thing which makes them afraid. This 

VR pilot will enable people to stop 

adapting their life to avoid their fear and 

their experience of the treatment will 

influence the way it is rolled out across the 

UK.” 

VR to treat a fear of heights is just one of 

the ways virtual reality technology is 

being developed for medical use by a 

team led by Oxford Health consultant 

psychologist and researcher at the 

University of Oxford’s Department of 

Psychiatry Daniel Freeman and the 

University of Oxford spin-out Oxford VR. 

Scaling things up 

Prof Freeman said: “Our aim is to enable 

millions of more people to have the very 

best psychological therapy – and we 

believe that this can be achieved using VR

-enabled immersive therapy.  

“We’ve got to let go of the idea that 

therapy can only be done face-to-face and 

recognise the huge gains tech 

interventions can potentially provide. This 

new method delivers the best 

psychological therapy in VR using an 

avatar coach. Our clinical trial shows the 

method gives results at least as good as, if 

not better than, face-to-face therapy. 

Locally we will be showing how VR can be 

scaled up into NHS mental health trusts 

across the country. This is a solution 

whose time has come.” 

Retired paramedic Richard was able to 

look over the balconies of Oxford’s 

Westgate Shopping Centre after 

completing VR therapy, something he 

would never have been able to do before. 

He said: “I’ve lived with a debilitating 

fear of heights all my life and had to 

organise things so I avoided all height 

situations as I would experience 

intolerable anxiety. Since the VR-enabled 

therapy I can now go to my shopping 

centre, freely walk around and go to all 

floors and even look over the balcony.”  

We’ve got to let go of the idea that therapy can only be done 

face-to-face and recognise the huge gains tech interventions 

can potentially provide. This new method delivers the best 

psychological therapy in virtual reality using an avatar coach  ‘ 

Each year TalkingSpace Plus offers a 

range of FREE talking therapies to 

more than 14,000 people across 

Oxfordshire suffering from low mood, 

anxiety and depression   Get help by 

calling 01865 901 222. Or visit our 

website www.oxfordhealth.nhs.uk/

talkingspaceplus 

 

Healthy Minds offers easy access to 

talking therapies, practical support 

and employment advice for people 

in Buckinghamshire. Call 01865 901 

600 or visit our website 

www.oxfordhealth.nhs.uk/

healthyminds 
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Jemma Smolicz is a 
support worker at the 
eating disorder unit 
Cotswold House in 
Marlborough and has 
been praised for her 
caring, confident and 
enthusiastic in her 
approach to care. 

Carol Bennett, who 
nominated her, said: “She is a very dedicated 
member of the team. Whilst Jemma may 
simply tell you she does her job, she goes 
beyond what is expected and should be 
recognised for this.” 

In addition to providing outstanding, 
Jemma has also introduced a weekly 
relaxation group that “provides a safe haven 
for patients and staff” to find peace after the 
stresses of their week. 

Jemma said: “My favourite part of the job 
is working with an amazing team that 
genuinely cares so much about our patients 
and each other.” 

Emily Leake is an 
emergency nurse 
practitioner at the out 
of hours and Minor 
Injuries Unit at 
Abingdon 
Community Hospital. 

She is known for 
her technical skills 
and calming 
presence, and has been praised by staff and 
community members for her positive 
attitude and work ethic. 

Kathy Ruane, who nominated her for  
the award, said: “Emily constantly  
amazes everyone with her cheerful 
disposition and her wonderful caring, gentle 
nature. 

“Nothing is too much trouble for her… I 
am very proud to have her on my team.” 

Emily commented: “I enjoy the variety of 
work we carry out and I find caring for 
people in their own home at the end of life 
to be particularly rewarding.” 

Kirsty Smith has 
been the PEACE 
project and training 
manager since 2013, 
where she has 
worked to transform 
the training package 
delivered to all 
patient-facing staff 
about reducing and managing conflict. 

Lauren Finch and Doug Green, who 
nominated her, said: “Kirsty goes above  
and beyond in her role but does this with 
great humility. She is an outstanding  
leader, and her ability to use forward 
thinking has ensured the trust’s training 
strategy has been implemented in  
innovative ways.” 

Described as an enthusiastic and 
dedicated leader, Kirsty has played an 
integral part in the trust wide reduction of 
aggression and restraint, improving the lives 
of both patients and staff.  

Cathy Lucock is a 
community 
psychiatric nurse at 
the Manzil Resource 
Centre in Oxford, has 
been described as 
dedicated and caring, 
consistently going 
above and beyond to 
meet the needs of her 
patients. 

Kimberley Naylor, who nominated Cathy 
for the award, said: “Cathy is a brilliant nurse 
who gives so much to others. She is fair, 
honest and treats everyone with utmost 
respect. She’s brought her experience and 
devotion to the central older adult 
community mental health service and is an 
asset to the team.” 

Along with her caring and holistic 
approach to patient care, Cathy has used her 
knowledge and experience to help patients 
on a broader scale by developing a 
personality disorder lecture, which she has 
used to teach and create awareness for 
doctors, students and other medical 
professions across the trust. 

Cathy said: “My favourite part of the job is 
meeting a very diverse range of people and 
being invited into their homes to support 
them.” 

Deputy chief 
operating officer 
Pauline Scully, who 
has worked in the 
NHS for over 40 years, 
has been described as 
dedicated, innovative 
and caring, treating 
everyone around her 
with great dignity and 
respect. 

Sarah Firth, who nominated her said: 
“Pauline has always been an inspirational 
leader and keeps patients at the heart of what 
she does. Despite being very busy she is calm 
and contained and always listens to what you 
have to contribute.” 

Pauline has provided compassionate and 
innovative leadership in every role she has 
held throughout her career. She has dedicated 
time to develop creative projects to enhance 
service delivery . 

Pauline said: “I’m surprised and delighted to 
be nominated and am very grateful to receive 
the Exceptional People Award this month. 
“I want to say thank you to all of the many 

brilliant colleagues I’ve worked with who work 
so tirelessly to provide the best services 
possible to patients and their families.” 

See Insight’s Big Interview with Pauline 
on pages 4&5 

You are welcome to nominate any 

member of staff at Oxford Health 

– perhaps the receptionist who 

always orders a taxi for you, 

or the housekeeping 

team that keeps the 

ward clean and 

welcoming.  

It could be your health visitor, 

specialist denitist or district 

nurse who has been to see you at 

home and been supportive and 

reassuring after a recent hospital 

admission. So, if someone has 

made a difference, however large 

or small we would love to hear 

about it, so please get in touch. 

Email  ExceptionalPeopleAward

@oxfordhealth.nhs.uk to get a 

form and the rules for 

nominations. 

mailto:ExceptionalPeopleAward@oxfordhealth.nhs.uk
mailto:ExceptionalPeopleAward@oxfordhealth.nhs.uk
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— MEET THE TEAM — 

A s the NHS faces 
unprecedented challenges 
from an ageing population, 

restricted resources, rapid innovation 
and changing expectations, 
organisations need to maintain and 
improve quality, and support staff 
while simultaneously reducing costs. 

To do this, there is a need to develop and 
improve services, and evaluate the impact 
of those changes. 

The Oxford Healthcare Improvement 
Centre trains and develops Oxford Health 
staff to deliver better and safer care 
through a programme of quality 
improvement projects, training and 
research. Operational priorities are always 
critical but, alongside this, all organisations 
need a capacity for longer-term problem 
solving. 

What does the team do? 
The OHI team works alongside both 

clinical and non-clinical teams to assist 
them in improving the quality of the service 
that the teams deliver. The improvements 
can benefit patients, families, carers and 
staff. There may be a small area that staff 
would like to improve upon in a single work 
environment or a larger project involving 
multiple areas.  The OHI team helps to 
systematically analyse problems and 
develop effective interventions.  

Changes are tested by regular 
measurement and continuously reviewed to 
support sustainable improvement.  

We are happy to be a point of contact for 
any advice regarding improvement ideas – 
just ask and we will endeavour to help you.  

The team also provides quality 
improvement (QI) training to staff  to 
develop individuals and teams enabling 
others to manage and develop projects.  

You can find out more about the training 

offered on the OHI website 
(oxfordhealth.nhs.uk/oxford-healthcare-
improvement) or by contacting the team 
directly. 

 Some of our projects 
Reducing Restrictive Practice 
A number of projects across the trust that 

aim to reduce restrictions for patients 
admitted to mental health wards. Change 
ideas include a drinks station, increasing 
out-of-hours activities and introducing 
Safewards*. 

Reducing Self Harm 
This project has demonstrated positive 

results in CAMHS by introducing 
interventions such as a new twilight shift, 
evening activities and environmental 
changes. 

Improving Falls Risk Assessment 
These projects aim to improve the falls 

risk assessments for their patients. This will 
help to identify patients who are at risk of 
falling and be able to apply tailored 
methods to prevent falls and injuries. 

Improving awareness of advocacy 
This project will improve patient and staff 

knowledge of advocacy services through 
collaboration between patients, staff and 
the advocacy service.  

Improving efficiency and equity 
Several projects involve improving referral 

pathways for patients to ensure timely and 
appropriate access to services for patients. 

Who’s in the team? 

The Oxford Healthcare Improvement 
(OHI) team is led by Prof Charles Vincent, 

professor of psychology at Oxford, patient 
safety researcher Dr Jill Bailey is the 
associate clinical director and Dr Daniel 
Maughan the medical lead.  

The quality improvement (QI) leads are 
Hayley Trueman, Steve Pope, Tony Perry, 
Salma Ashraf and Helen Hunt. The team 
works directly with staff in Oxford Health to 
support QI projects and teach QI best 
practice to all staff. 

The OHI team also consists of research 
leads; Gurpreet Reen and Tasha Bloodworth 
who ensure that QI work is supported by 
evidence and conducted systematically. 

They also carry out projects at the 
University of Oxford that can further 
support QI projects at Oxford Health. 

Learning and experience gained through 
QI projects is shared with clinicians and 
academics in the UK and beyond.  

Rachel Reeves is the analyst at OHI and 
helps teams follow best practice when 
capturing data for QI projects and generate 
new insights by connecting and comparing 
local data with national data sources.  

The Centre Managers, Laura Smith and 
Sophie Garland coordinate events, manage 
meetings and serve as the first point of 
contact for OHI.  

How can you contact us? 
If you have ideas for a project or just want 

to visit to see what the team do, come and 
meet us. We are based at: 

POWIC Building  
Warneford Hospital  
Warneford Lane, Oxford, OX3 7JX  
T: 01865 901 489 or 
E: OxfordHealthCareImprovement 

@oxfordhealth.nhs.uk  
W: oxfordhealth.nhs.uk/oxford-healthcare

-improvement/about-us/ 
Twitter: @OxHealthImprove 

This team is at the heart of developing services that make a real difference 

 *ncbi.nlm.nih.gov/pmc/articles/PMC4237187/ 

https://ohft365.sharepoint.com/sites/ohi/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4237187/
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Leanne Cain-James 
Volunteer supervisor 

and locality 

administrator,  

Bicester Community 

Hospital 

How does having a 

volunteer or team of 

volunteers make a 

difference to your work? 

The difference they make is 

huge.  They support the ward activity, 

taking pressure off the nursing staff 

enabling them to concentrate on 

clinical needs.  

What skills and experiences does 

your volunteer bring to the 

organisation? 

The life experience they offer allows 

them to engage with the patients on a 

personal level.  They offer the patient 

their listening ear and their time 

which is invaluable and can make all 

the difference to a patient. 

Why is it important to have 

volunteers engaged in our trust? 

It is hugely important to have 

volunteers in our trust.  They are able 

to offer a different dimension to 

compliment the patient care the 

clinical staff offer.  

Mary Preen  
Volunteer 

bedmaker,  

Bicester 

Community 

Hospital  

Why did you choose to volunteer at 

Oxford Health? 

I wanted to use my spare time 

usefully. 

What do you most enjoy or find 

most rewarding about your role? 

Chatting with the patients.  

What difference does volunteering 

make to your life? 

I feel valued for the volunteering 

work I do. 

Michael Appleton  
Volunteer beverage provider, Bicester 

Community Hospital  

 

Why did you 

choose to 

volunteer at 

Oxford Health? 

I was a former 

colleague — a 

hospital porter 

for 12 years — 

and retired.  I 

wanted to 

continue to be part of the great work 

they do.  

CARERS SUPPORT AT  

WITNEY & AYLESBURY 

We are looking for volunteers to be 

part of a new programme to support, 

engage and advocate for carers.  This 

exciting new opportunity will see 

volunteers join a caring and 

compassionate team at Witney 

Community Hospital and, as the first 

volunteers in this role, will help 

shape the role for roll-out to other 

locations.   

Volunteers will support family, 

friends and carers of our patients 

during the visiting hours (2pm – 

4.30pm and 6pm – 8pm) by offering a 

friendly conversation and listening to 

them, sharing information on the 

services and support that may be 

available to them in their caring role 

and act as the carers’ voice by 

sharing feedback, needs and 

expectations with the team. 

We are also looking for volunteers 

in a similar caring role for the Ruby 

Ward at the Whiteleaf Centre, 

Aylesbury.   

For an informal chat, please call  

Di Hilson, carers lead   

on 07775 816646 or email  

diane.hilson@oxfordhealth.nhs.uk. 

Please note you need to become a 

member of the trust to volunteer.  

They are all ages and come from all walks of life. They 

make our trust and  the communities we serve a better 

place— by giving up their free time to help others. Whether 

it’s on our mental health wards, assisting patients and  

carers in community hospitals or supporting our staff, 

they make a huge difference. We salute them and show just 

why they are important to us 

They offer the patient 

their listening ear and 

their time which is 

invaluable  ‘ 
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Tom Cox 
Volunteer supervisor and Artscape 

Project Manager, Warneford Hospital 

 

How does having volunteers make 

a difference to your work? 

It’s a great way to increase our 

capacity to deliver project to service 

users and staff across the trust.  

The volunteers bring a wealth of 

knowledge and expertise that we can 

use to enrich the projects. I am able to 

bounce ideas off the volunteers and 

they can give expert opinions on 

subjects that I might not know about, 

an example would be bird watching 

and conservation. In return I can 

support and guide the volunteers and 

increase their knowledge and 

understanding in other areas. 

 Why is it important to have 

volunteers engaged in our trust? 

Volunteering is a great way for 

people to gain experience in an 

organisation. If they are at an early 

stage in their career or want to retrain 

in a new area it is a great way to test 

out those areas of interest and get a 

taste of what the job will be like.  

Alison Bunning 
Volunteer in the Warneford Meadow 

Project, Warneford Hospital  
 

Why did you choose to volunteer at 

Oxford Health? 

Because I have always been 

passionate about helping and giving 

back to others that are suffered with 

mental health issues. I myself have 

suffered with depression and anxiety 

and thanks to Oxford Health I now 

lead a more balanced life. 

 What do you most enjoy? 

I work with the Green Spaces project. 

I have always found eco therapy a 

great grounding tool that works for 

me and also gives me purpose. 

The rewarding part of the role is it 

has allowed me to utilise my great 

passion and knowledge of birds and 

being outside with nature and how 

this can be passed on to others to 

help them discover the benefits. 

 What difference does volunteering 

make to your life? 
It fits in well with the other work I do. 

I have felt supported, encouraged 

and listened to and really feel it could 

make a difference. 

Rev Dr Guy Harrison 
Volunteer supervisor and head of 

spiritual and pastoral care. 

How does having a volunteer or 

team of volunteers make a 

difference to your work? 

The support offered by David to 

the spiritual and pastoral care team 

is invaluable. David’s 

administration skills free the rest of 

the team to focus on the delivery of 

spiritual and pastoral care. 

What skills and experiences 

does your volunteer bring to the 

organisation? 

David has 30 years in statistics 

analysis and is therefore is a 

position to skilfully assess the 

team’s statistics and compile them 

giving the organisation a clear 

overview of the team’s delivery.  

Why is it important to have 

volunteers engaged in our trust? 

Volunteers are a huge asset to the 

trust as they bring knowledge and 

experience from a wide range of 

varied backgrounds. 

 

David 

Pittaway 
Volunteer 

administrator, 

spiritual and 

pastoral care, 

Littlemore 

Why did you choose to volunteer 

at Oxford Health? 

Through volunteering at Restore I 

felt a rapport with mental health 

patients and wished to offer further 

support within this environment. 

What do you most enjoy or find 

most rewarding about your role? 

Enabling the spiritual and pastoral 

care team to focus on the work of 

patient care. 

What difference does 

volunteering make to your life? 

Keeps my brain active and I like to 

be able to help people. 

MORE VOLUNTEERS OVER 

THE PAGE>>> 
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Susannah Stobart 
Volunteer supervisor and clinical 

lead, speech and language 

therapy,  Oxfordshire Stroke 

Rehabilitation Unit, Abingdon 

Community Hospital 

 

How does having a volunteer or 

team of volunteers make a 

difference to your work? 

The volunteers provide an 

opportunity to support 

communication impaired patients 

(people with aphasia or 

dysarthria) have conversations. 

They can help with therapy 

practice or provide naturalistic 

opportunities to have 

conversations when nursing staff 

cannot due to work demands.  

What skills and experiences 

does your volunteer bring to the 

organisation? 

They provide opportunities to 

engage with patients to talk about 

the wider world, news, views and 

for those patients who do not have 

visitor an opportunity to chat. 

They have been trained in the use 

of supported conversation. This is 

a skill that they can use elsewhere. 

Why is it important to have 

volunteers engaged in our 

trust? 

They can provide patient 

interaction that staff do not have 

time to give due to work demands. 

It allows us to showcase the work 

we do to others and for the 

volunteers to understand the roles 

we undertake and variety and 

diversity of roles within the trust. 

Joe Bradley 
A 17-year-old student at Abingdon 

School is a volunteer befriender on 

Oxfordshire Stroke Rehabilitation Unit . 

He visits after school to talk and read to 

patients and play games. 

  

Why did you choose to volunteer at 

Oxford Health? 

For me, I chose to volunteer at 

Abingdon Community Hospital to 

experience what the world of 

healthcare can be like, and perhaps to 

learn a little more about what it's like to 

work in the NHS. I hope to study 

medicine at university and 

volunteering has reinforced this for me. 

Furthermore, it also has the added 

bonus of helping my application along 

and giving me something to talk about 

in an interview.  

What do you most enjoy or find most 

rewarding about your role? 

Volunteering regularly on the stroke 

rehabilitation ward at Abingdon 

Hospital once a week has provided 

many eye-opening and rewarding 

moments.  

Personally, I find it most rewarding 

simply to have a chat and really engage 

with someone, however briefly, who 

might not otherwise have had the 

chance. Particularly on a stroke 

recovery ward, where communication 

skills can sometimes be severely 

affected, having a simple chat can often 

have a powerful effect and everyone 

I've spoken to has been eager and 

grateful for it.  

What's particularly lovely is to witness 

over the course of a few weeks or even 

months a genuine recovery.  

Having a stroke can be devastating and 

it is easy to become completely 

demoralised but through my 

volunteering experience I've been 

lucky to meet people who have not 

given up and week-by-week improved 

until suddenly I don't see them again: 

they've been discharged. It fills me with 

joy to see this hard work in their 

recovery pay off. 

What difference does volunteering 

make to your life? 

It has taught me a lot of human lessons 

which I doubt I could've learnt 

elsewhere. I've met some people with 

severe communication difficulties 

which has opened my eyes to how 

lucky most of us are to be able to 

communicate whatever we have inside, 

whenever we want.  

It's made me appreciate everyday 

conversations more- something I never 

expected. What's more through 

volunteering I have met and spent time 

with people I may never have mixed 

with in everyday life, and learnt a lot 

from my short chats with them. 

It allows us to showcase the 

work we do to others and  

for volunteers to understand 

the roles we undertake and 

variety and diversity of roles 

within the trust ‘ 
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Melissa Earnshaw 
Volunteer supervisor and PALS 

assistant 

How does 

having a 

volunteer or 

team of 

volunteers 

make a 

difference 

to your 

work? 

They make a 

huge difference. Some patients find 

it more comfortable and easier 

talking with volunteers as they are 

impartial to the trust, I have only 

ever received positive feedback 

about them.  

What skills and experiences does 

your volunteer bring to the 

organisation? 

Volunteers provide their own time, 

they are always extremely reliable, 

patient and always wanting to offer 

their services wherever possible. 

They are all good listeners.  

Why is it important to have 

volunteers engaged in our trust? 

They enhance  patient services that 

are stretched, assist staff and 

patients. Volunteers can provide 

more time than staff can to areas, so 

this takes pressure off of the staff. 

Volunteers may also impact on staff 

morale as they will be keen, with 

fresh ideas and always willing to 

help.  

Stephanie Caudrelier 
PALS volunteer, Whiteleaf Centre, 

Aylesbury 

Why did you choose to volunteer 

at Oxford Health? 

I would like to have a career in 

mental health and would like to help 

people suffering from mental health 

problems.  

What do you most enjoy or find 

most rewarding about your role? 

I enjoy talking and listening to the 

patients on the wards I visit.  

What difference does 

volunteering make to your life? 

It feels very rewarding and I enjoy 

knowing I’m helping in some way.  

Mandy McKendry 
Volunteer supervisor and modern 

matron, urgent and ambulatory care, 

Oxfordshire 

How do volunteers make a 

difference to your work? 

They are essential to us now. Whilst 

the clinical teams treat patients the 

volunteers help and support by doing 

lots of the background activities; 

tidying, restocking but also by being 

able to spend time with patients 

providing support, such as helping 

them to x-ray, talking and reassuring 

them at the time of need and beyond 

what the clinician can give.  

What skills do they ? 

Hard working, a team member, always 

positive, totally flexible, provides a 

different perspective on the 

workplace, sees things from the 

patients’ point of view.  

Why is it important to have 

volunteers engaged in our trust? 

Ultimately volunteers are able to 

support us and do the things clinical 

staff use to have time to do but no 

longer can. They make the difference 

between patient experience and a 

great patient experience.   

Rahul Ghandi 
A 17-year-old student 

at Abingdon School 

who volunteers at 

Abingdon urgent  

care 

Why did you choose 

to volunteer ? 

As I want to study medicine 

volunteering will support me and 

provide experience of working in a 

hospital/healthcare environment, 

working with patients and working 

with different staff members.  I chose 

Oxford 

Health 

because it is 

close and 

local and I 

wanted to help out the NHS as I will be 

part of it and make the most of the 

opportunity offered. Volunteering 

makes me feel useful. It makes me 

more aware and I hope it makes me a 

better person.  

What do you most enjoy or find 

rewarding about volunteering? 

It’s knowing I’m helping the teams, so 

they can give patient care but I also 

help patients.  I hope I leave a positive 

impact—the matron says I do.” 

I hope I leave a 

positive impact 

‘ 
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— OXFORD HEALTH NEW STRATEGY— 

B y 2021 it’s estimated that 

there will be more than one 

million people in the UK 

living with dementia. 

It’s a progressive neurological 

condition and comes in many forms – 

Alzheimer’s being one of the most 

common types of the 200 identified. 

It mainly affects older people but 

those under the age of 65 can also get 

the condition in around one in 20 cases.  

Difficulties with memory and 

thinking are the main symptoms of 

most forms of dementia. This can 

affect day to day activities and impact 

on someone’s  family  and social life 

and understanding and support for all 

those involved is important  

Oxford Health offers a range of 

services to support people affected by 

dementia, from memory assessment to 

community and inpatient support and 
collaborative research programmes. 

And for 2019 the trust has just 

launched a new OHFT Dementia 

Strategy detailing what our staff are 

developing to support people and their 

families living with dementia. 

Who’ve we worked with  

to create the strategy? 
The strategy has been developed 

in partnership with people with 

dementia, their families, local 

voluntary organisations and staff 

from Oxford Health, with input 

from national organisations 

including Young Dementia UK 

(YDUK) and the Dementia 

Engagement and Empowerment 

Project (DEEP).   

 

What are the aims? 
To support Oxford Health to 

provide excellent and innovative 

specialist care to people with 

dementia from early symptoms to 

end of life.  It focuses on the ‘Five 

Wells’ * of dementia : 

 preventing well 

 diagnosing well 

 supporting well 

 living well  

 dying well 

225,000 will develop dementia this 

year, that’s one every three 

minutes. 

 

1 in 6 people over the age of 80 

have dementia. 

 

70 per cent of people in care 

homes have dementia or severe 

memory problems. 

 

There are over 42,000 people 

under 65 with dementia in the UK. 

 

Unpaid carers supporting 

someone with dementia save the 

economy £11 billion a year. 

 

Dementia is one of the main 

causes of disability later in life, 

ahead of cancer, cardiovascular 

disease and stroke.  As a country 

we spend much less on dementia 

than on these other conditions. 

 

DEEP- Dementia Engagement  

and Empowerment Project is a  

UK-wide network of people with 

dementia who  seek to influence 

attitudes, services and policies 

that affect their lives so 

that  people are equally involved 

within their  communities. 

Find out more or get involved by 

visiting the website  

dementiavoices.org.uk 

⧫ 

⧫ 

⧫ 

⧫ 

⧫ 

⧫ 

Within each of these areas the 

strategy pledges that Oxford Health 

will provide good leadership and 

involve local people to ensure the trust 

provides a high-quality service.  

It aspires to ensure staff receive the 

right training in dementia care to 

enable them to support patients and 

families.  

It also aims to work towards creating 

dementia-friendly environments and 

will continue to promote opportunities 

to be involved with dementia 

research. 

Oxford Health’s website 

(oxfordhealth.nhs.uk/ memory-

concerns-and-dementia/) provides 

service information and regular 

updates on forthcoming events.    

 * Reference Department of Health (2016) Prime Minister’s 
 Challenge on Dementia 2020: Implementation Plan https://
assets.publishing.service.gov.uk/government/uploads/system/
uploads/attachment_data/file/507981/PM_Dementia-main_acc.pdf  

⧫ 
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https://www.dementiavoices.org.uk/
https://www.oxfordhealth.nhs.uk/memory-concerns-and-dementia/
https://www.oxfordhealth.nhs.uk/memory-concerns-and-dementia/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/507981/PM_Dementia-main_acc.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/507981/PM_Dementia-main_acc.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/507981/PM_Dementia-main_acc.pdf


 

Insight 19 

Preventing Well  
Increasing knowledge about 

dementia is one way of supporting 

people to take steps which can 

reduce the risk of developing the 

condition.  
A celebration event was held at 

Aylesbury’s Waterside Theatre to mark 

the end of an award-winning piece of 

work which raised awareness of dementia 

in black and ethnic minority communities.  

Tara Rahim, a matron with the older 

people’s services in Buckinghamshire, 

worked on the 18-month project in 

partnership with Aylesbury Vale and 

Chiltern Clinical Commissioning Group, 

Buckinghamshire County Council and not-

for-profits. The work has been funded by 

NHS England. 

Diagnosing Well  
Diagnosing well is about ensuring 

people can access high quality 

assessments.  

Early diagnosis can help people get 

the support and treatment they need.  

A new assessment centre, known as 

the Brain Health Centre (BHC), is being 

established in partnership with the 

University of Oxford, as part of the 

Oxford Health Biomedical Research 

Centre.  

Dr Lola Martos, consultant, old age 

psychiatrist, says, “The BHC aims to 

give patients access to high-quality 

assessments and new opportunities to 

be involved in research.”  

 

Supporting Well  
Staff at Oxford Health have been 

finding creative ways to improve care.  
The team on 

Amber Ward at the 

Whiteleaf Centre 

are working to 

create a dementia 

friendly 

environment.    

Rebecca Roberts, assistant psychologist, 

says the team are personalizing the 

bedroom doors of patients by “creating a 

poster for each door with the person’s 

name and a picture of a favourite object, 

such as an animal or flower.”  

This will support patients to find their 

rooms more easily. 

>>continued over page 

— EXAMPLES FROM PRACTICE— 

Insight 19 
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Supporting Well  
<< From previous 

page 

Meanwhile, Giles 
Loch, right, staff 

nurse on the ward, 

has developed 

plans for a 

therapeutic 

sensory garden, 

which will create a 

better space for 

patients to be able to enjoy and relax 

outside, promoting physical and mental 

well-being.  

Staff from Sandford and Cherwell wards 

at the Fulbrook Centre are working with 

patients and families to understand the 

individual needs of patients with 

dementia.  

The staff teams meet regularly to 

discuss these needs and to include them 

in personalised care plans.  

Alice Coates, clinical psychologist, 

says, “The wards are committed to 

getting to know each patient as an 

individual and to providing person 

centred care.”  

 

 

 

 

 

 

 

 

Patients and family carers at Witney 

Community Hospital have been enjoying 
a programme of creative activities, see 

above, with the aim of improving 

wellbeing.    

There are now plans in place to roll out 

the Creating With Care programme to 

five other community hospitals in 

Oxfordshire.  

Supporting people well includes 

providing care to people with dementia 

living in care homes.  

OHFT’s care home support team is part 

of a Thames Valley group established 

with funding from the Oxford Academic 

Health Science Network and Health 

Education England. The group has been 

able to share successful ways of working 

to support people living with dementia, 

tackling issues such as oral hygiene, 

diabetes care and nutrition and 

hydration. 

 

Dying Well  
We are working to ensure that the needs 

of people with dementias are met within 

the trust’s wider End of Life Strategy. 

Living Well  
OHFT wants to support people living 

with dementia to lead full and active 

lives. Working with the University of 

Worcester, a Pioneer Workshop was 

held to explore local community 

interest in creating Meeting Centres.  

Oxford Health is teaming up with Dogs 

for Good to run two programmes: Dog 

Days and Dog Assisted Intervention 

Visits.  
Monthly Dog Days will bring together 

groups of people with a shared affection 

for dogs, giving them the opportunity to 

spend enjoyable time together. Dog-

Assisted Intervention Visits will provide 

opportunities for people with dementia to 

work on individual goals with a specially 

trained dog, a handler and a health care 

worker.  

Staff Training 
Oxford Health staff have attended new 

dementia care training programmes 

run within the organisation.  
In line with Health Education England 

recommendations, the Tier 2 Training is 

designed for staff who are in regular direct 

contact with people living with dementia 

and their families.   

An evaluation of the training showed an 

increase in the knowledge and confidence 

of attendees and has led to changes in the 

way they work. We have also been 

running Tier 3 Training designed for staff 

in leadership roles.   

Congratulations to 
...the second cohort of staff who have 

completed the masters level Tier 3 module 

Expertise in Dementia 

 Charlotte Axford, Jill Brooks, Helen 

Burgess Mandy Cox, Jasmine Jelson, 

Emma Hughes, Fiona Lindsay, Caroline 

Mooring, Aderonke Olaewe, Abigail 

Pooler, Stephen Pope Laura Sanson, 

Aimee Skinner and Natalia Varela. 

 

The course includes a service 

improvement project as part of the 

assessment and the creation of lots of 

innovative ways of working.  

In relation to the “supporting well” aims 

of the Oxford Health Dementia Strategy, 

Mandy Cox, team manager in the learning 

disabilities services, investigated the 

value of using the ‘quality outcome 

measure for individuals with 

dementia’(QOMID) in planning care for 

people with a learning disability and 

dementia.  

Her survey 

of staff found 

that there 

were some 

benefits to 

using the care 

planning tool.  

 Mandy will 

work with 

colleagues on ways that it can be used to 

support people’s care. There will be a 

celebration event for all three cohorts of 

course participants on June 28. 

These are based on an effective scheme 

established in the Netherlands. They 

offer social contact and friendly expert 

advice in ordinary community settings. 

The Dementia Dog project 

‘ 
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M y journey to this point has 
been long and challenging.  
But they say that calm seas 

don’t make skilled sailors so I would 
choose not to change anything about 
this journey of ups and downs. 

I first became mentally unwell during my 
undergraduate degree in experimental 
psychology at Oxford University.  

It happened slowly, and I was able to 
graduate with a good degree, but once I 

had begun my PhD in psychiatry at Oxford, 
it rapidly overwhelmed me and I became 
very unwell. I spent most of 2015-16 on a 
psychiatric ward, very poorly and 
struggling to make it back to living in the 
community.  

The longest time I managed outside of 
hospital during these two years was seven 
weeks.  

A staff member once told me that she 
thought I was destined to become a 
“revolving door” patient and live my adult 
life in and out of psychiatric institutions.  

I was rapidly losing hope but desperately 
wanted to regain my life outside of 
hospital. 

Eventually I joined the Beehive recovery 
group at Restore and attended for just over  
two years, during which they supported me 
to return to studying for my PhD part-time.  

I grew in confidence, and eventually felt  
>>>continued over page 

— OXFORD RECOVERY COLLEGE — 

Eloise is a Recovery College expert not only through 

training but via her life experiences. This is her story 

I spent most of 2015-16 on 

a psychiatric ward, very 

poorly and struggling to 

make it back to living in 

the community  ‘ 

Why learning 

can give us hope 

for the future 
 

A 
t Oxfordshire Recovery 
College we believe that 
learning about our mental 
health can give us hope for 

the future, a sense of control and the 
opportunity to better manage our own 
mental health.  

We offer a wide range of courses 
about mental health and wellbeing- 
such as Understanding Mental Health, 
Understanding Stigma and Food and 
Wellbeing.  

Our courses are free for anyone in 
Oxfordshire experiencing mental health 
issues, their family and friends, and also 
staff and volunteers working within 
mental health services.  

We believe in all these different 
people learning together and sharing 
their different perspectives.  

We are part of Restore, and so in turn 
part of the Oxfordshire Mental Health 
Partnership, and we welcome students 
who are using, or working within, any 
service across the partnership. 

>>>continued over page 
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<<from previous page 
ready to make the next step in my recovery 
and graduate from the Beehive.  

While I was looking for options for the 
future, I found out about the Oxfordshire 
Recovery College.  

I was immediately attracted by the 
balance of educational opportunity and 
focus on wellbeing, and the opportunity to 
use my experiences of recovery to help 
others.  

My years of illness were miserable, but if I 
can use those experiences to benefit other 
people then it makes every second 
worthwhile.  

I therefore applied to become a tutor, 
passed the interview, completed the 
intensive tutor training—which was really 
fun—and was accepted as a tutor and 
member of the team.  

Since beginning this step of the journey 
with the Oxfordshire Recovery College, I 
have grown in confidence above and 
beyond what I had hoped for.  

I have made new friends with a wonderful 
group of like-minded, inspiring and 
passionate people.  Each course teaches 
you something new – no group is the same.  

I cannot accurately describe the feeling 
you get when you see someone go home 
at the end of the course with a little more 
hope in their heart.  

Alongside studying for a PhD, the 
Oxfordshire Recovery College offers me the 
opportunity to give something back to the 
community, share my recovery tips, and be 
part of an exciting, forward-thinking 
community of people in Oxfordshire. 

 I am excited to see where this journey 
will go next. 

<<from previous page 
 Our educational approach to recovery 

can work well in addition to a therapeutic 

or clinical approach - and works at any 

point in their journey towards recovery. 

We value knowledge gained from lived 

experience, and it’s important to us that 

everything we do is co-produced.  

We have two types of tutors: Experts by 

Experience and Experts by Training.  

All of our courses are designed, written 

and delivered by both an Expert by 

Experience and an Expert by Training, 

who use their knowledge to give 

suggestions and information.  

We involve our tutors and students in 

strategic decision-making at all levels.  

When students express interest in the 

college, we call them to make an 

individual learning plan with them, and 

invite them to an initial one hour 

Induction course to introduce the college. 

After that students can do as few or as 

many courses as they wish, on any 

subjects that interest them. We deliver 

courses in central Oxford, Banbury, 

Witney and Oxford.  

We also deliver courses at our forensic 

section at Littlemore Hospital — our 

students are a mixture of staff working in 

forensic services and patients living on 

the wards on the Littlemore site. 

We can see from analyzing data 

collected on wellbeing questionnaires 

that students increase in wellbeing after 

taking our courses, and the increase is 

statistically significant.  

Students feel more relaxed, better 

about themselves and more interested in 

other people after taking our courses.  

This year we will be undertaking a 

qualitative research project to investigate 

the specific mechanisms by which we 

improve wellbeing. Our data also shows 

that 93% of our students are happy with 

courses they’ve undertaken.  

Most of our tutors have been, and 

continue to be, students themselves. We 

are always open to new ideas for 

developing new courses.  

To find out more about the college, 
see our course dates, enrol as a student, 
or learn more about becoming a tutor 
visit oxfordshirerecoverycollege.org.uk 

— OXFORD RECOVERY COLLEGE — 

My years of illness were 

miserable, but if I can use 

those experiences to benefit 

other people then it makes 

every second worthwhile  ‘ 

A new employment support 

service has launched in 

Oxfordshire specifically designed 

for people experiencing low 

mood, anxiety or depression. 

The team at TalkingSpace Plus, the 

well-established talking therapies 

service co-provided by Oxford Health 

NHS Foundation trust, has started a 

new initiative for people with 

common mental health concerns who 

are more likely to experience 

difficulties in the workplace. 

Dr Samantha Sadler, Oxford Health 

senior locality lead, explained: “If 

you are struggling at work, returning 

to a job after a period of absence or 

are unemployed and looking to find 

work, our new Employment Support 

Service can help.” 

TalkingSpace Plus is a free and 

confidential NHS service that helps 

adults over 18 to cope with life’s ups 

and downs, feel better about 

themselves and learn strategies for 

keeping well via a range of talking 

treatments like Cognitive Behaviour 

Therapy (CBT). 

The Employment Support Service 

(ESS) team will use a variety of proven 

techniques to ‘gain, retain and 

return’. “Take that first step,” 

advises Dr Sadler. “Talking therapies 

and wellbeing activities can really 

empower you and getting access to 

TalkingSpace Plus and the ESS 

services is easy. We are here to help 

you help yourself. Everything is 

confidential and there’s no need to 

contact your GP first.” 

Anyone aged 18 and over and 

registered with an Oxfordshire GP 

can access TalkingSpace Plus any 

weekday by calling 01865 901222. It’s 

open 8am to 8pm Tuesdays to 

Thursdays and 9am to 5pm on 

Mondays and Fridays. 

TalkingSpace Plus is a partnership 

between Oxford Health NHS Foundation 

trust, the charity Oxfordshire Mind and 

Principal Medical Limited (PML) a GP-

led ‘not for profit’ care organisation.  

TALKINGSPACE PLUS  

https://www.oxfordshirerecoverycollege.org.uk/
https://www.oxfordhealth.nhs.uk/glossary/cbt/
https://www.oxfordhealth.nhs.uk/glossary/pml/
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—TRAINING & APPRENTICESHIPS — 

O xford Health has hosted a 

joint training week to 

mark the start of a new 

apprenticeship collaboration. 

Oxford Health has long offered an 

apprenticeship programme to current 

and prospective staff members to help 

those interested in a healthcare career 

work while they earn their 

qualifications.  

In 2017 we expanded these course 

offerings to include a two-year nursing 

associate trainee apprenticeship 

designed to equip students with the 

knowledge and skills relevant to 

employment as a nursing associate. 

Now, following the successful pilot 

run of the nursing associate trainee 

programme, Oxford Health is 

collaborating with Oxford University 

Hospitals NHS Foundation trust (OUH) 

to add a new element to the training. 

This summer the nursing associate 

trainee programmes at Oxford Health 

and OUH have introduced a buddy 

programme designed to enhance the 

experience of trainees in both 

programmes. 

Nursing associate trainees from both 

trusts have been assigned a ‘buddy’ 

who they will shadow one day each 

month; OUH trainees at Oxford Health 

sites one day, and Oxford Health 

trainees at OUH sites on another.  

This will allow the trainees to gain 

experience in an external organisation, 

familiarising themselves with the 

nursing associate role and a giving a 

broader understanding of the position 

in different contexts. 

Victoria Drew, learning and 

development lead at Oxford Health, 

said: “We are excited to be a part of 

this initiative which will give trainees 

from both trusts the opportunity to gain 

valuable and varied experience in 

diverse settings. 

“We want our trainees to have as 

many opportunities to learn and 

develop their skills as possible, and 

this buddy system will ensure 

everyone leaves the programme more 

well-rounded.” 

>continued over page 

Why did you want to become a 

nursing associate trainee? 

“I worked as a support worker for a 

number of years and had other roles 

at the trust with the learning 

disabilities team and the PEACE 

Training Team, but recently decided 

that I wanted to take on more of a 

clinical role. The nursing associate 

trainee programme provided me with 

an opportunity to take a progressive 

route into a more clinical role at the 

trust.” 

What is your favourite part of the 

role? 

“My favourite part of working as a 

nursing associate trainee is the  

>continued over page 

Stuart’s story 

It allows us to showcase the 

work we do to others and  

for volunteers to understand 

the roles we undertake and 

variety and diversity of roles 

within the trust ‘ 

https://www.oxfordhealth.nhs.uk/glossary/ouh/
https://www.oxfordhealth.nhs.uk/glossary/ouh/
https://www.oxfordhealth.nhs.uk/glossary/ouh/
https://www.oxfordhealth.nhs.uk/glossary/ouh/
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T here are some great 

opportunities for people of 

all backgrounds to start a 

career in nursing as a paid trainee.  
As the diagnosis and treatment of health 

conditions advance people are living 

longer with more than one complex 

condition, resulting in an increased 

demand for healthcare practitioners.  

Oxford Health is offering the 

opportunity for people to join the nursing 

associate training programme and train 

for a newly created role at the trust. 

Designed to upskill current healthcare 

workers or act as a stepping stone for 

those new to the field, the two-year 

programme combines and integrates 

both academic and work-based learning 

through collaboration between the trust 

and Buckinghamshire New University. 

Emily Cousins, pictured, currently a 

nurse associate trainee at the trust, said: 

“The training programme is great 

because there is a lot of support around 

you. I have made friends with other 

nursing associate trainees and we can 

share our experiences and knowledge. 

“I would recommend the programme 

because you can earn and learn at the 

same time. On top of this there is no 

better way to learn than with practical ‘on 

the job’ experience – I work four shifts a 

week and spend one day at university 

which is the best way for me to gain 

confidence and acquire new skills.” 

At the end of the programme, each 

trainee nursing associate will be 

equipped with the knowledge, 

understanding, skills, attitudes and 

behaviours relevant to employment as a 

nursing associate. They will then have the 

option to continue work as a nursing 

associate or to pursue further education to 

become a registered nurse. 

Rebecca Elsworth, apprenticeship 

manager at the trust, said: “This new 

training role will provide a progression 

route to graduate level nursing for health 

care assistants and others interested in 

the field.  

“We have the opportunity to build upon 

the skills of people who want to be more 

involved in the care process and really 

want to help people unlock their full 

potential.” 

The nursing associate trainees are part 

of a larger apprenticeship scheme with 

Oxford Health.  

Ranging from 15 months to two years, 

each placement provides apprentices 

with training from experts in different 

fields that can lead to a variety of career 

options. 

For further information about the 

apprenticeship programmes that we 

offer please email 

apprenticeships@oxfordhealth.nhs.uk 

<from previous page 

patient contact. Working directly with 

patients is what I enjoyed the most 

about my previous role as a  

support worker, and I enjoy having 

that patient contact again while 

developing my skills. I am  

also happy to have the opportunity to 

be supported while developing.” 

What has been your favourite part 

of this training week? 

“We were recently on an external 

placement which just completed and 

it has been really useful to connect 

with my peers to reflect and discuss 

our experiences. This has been the 

most useful part of this training week 

so far.” 

What as been your favourite part of 

the overall training? 

“My favourite part of the nursing 

associate trainee programme is the 

opportunity it provides.  

“My ambition is to get my 

professional registration and this acts 

as a pathway.” 

Stuart’s story: My ambition 
<from previous page 

To kick off the initiative, which is running 

until August , Oxford Health hosted a week

-long collaborative training session for 

more than 70 nursing associate trainees to 

share learning between the two trusts and 

provide insight into work-based areas, 

patient groups and treatment approaches. 

Hosted by Oxford Health and OUH staff it 

aimed to extend learning opportunities, 

reduce pressure on work environments 

and allow the nursing associate trainees to 

explore areas of both trusts where they 

may have an interest in working. 

Hey buddy! 

—TRAINING & APPRENTICESHIPS — 

We have the opportunity to 

build upon the skills of 

people who want to be more 

involved in the care process 

and really want to help 

people unlock their full 

potential ‘ 

https://careers.oxfordhealth.nhs.uk/apprenticeships/apprenticeships@oxfordhealth.nhs.uk
https://www.oxfordhealth.nhs.uk/glossary/ouh/
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B ethany 
Thompson 
has become 

Oxford Health’s first 
overseas mental 
health nurse to 
complete our 
international 
programme and gain 
UK accreditation. 

Bethany, 27, from 
Sydney, Australia, completed the six-month 
programme giving her the essential Nursing 
and Midwifery Council (NMC) registration to 
use her skills to work here. 

She is now a mental health nurse at the 
Highfield Unit – a children and adolescent 
mental health service (CAMHS) inpatient unit 
at the Warneford Hospital, Headington. 

Before moving to the UK Bethany was a 
mental health nurse working with children and 
adolescents in her home city for four years. 
She gained a breadth of experience working 
in adolescent medicine, adolescent eating 
disorders, and most recently in the paediatric 
emergency department. 

Although she’s a qualified nurse, she could 
not practice her vocation here without 
completing the overseas course and getting 
her NMC registration. 

Oxford Health paid the £992 fee for the 
objective structured clinical examination 
(OSCE) and Bethany studied as she worked, as 
a band three healthcare assistant at the 
Highfield, allowing her to settle into a new city 
and find her feet in the NHS. 

Bethany said: “I decided to work 
in CAMHS mental health because I witnessed 
the social and psychological struggles facing 
young people. I wanted to support them to 
help them overcome these challenges. 

“Having my OSCE exam costs covered by 
the trust removed a lot of financial stress in 
the move to Oxford.” 

And, as she urges other overseas nurses to 
follow her lead, she added: “I’m so glad I took 
the leap. Oxford Health is fantastic place to 
work, I love my role on the ward and I feel so 
privileged to be working around some 
incredible young people. I truly feel a part of 
the Highfield team.” 

Now a proud Oxonian having moved 10,000 
miles from home, she said: “Oxford itself is a 
beautiful city to live in, there is so much 
history – with almost every building having a 
story to tell. It is surrounded by meadows and 
waterways that are a lovely escape from the 
bustling city centre.” 

If you are interested in our international 
nurses programme and hold an overseas 
nursing qualification with 12 months’ 
experience in mental or physical health, find 
out more about the programme.  

If you’d like further information on how 
Oxford Health can support you to 
undertake the OSCE test and obtain 
registration email 
careers@oxfordhealth.nhs.uk 

—STAFF STORIES — 

Teams supporting  
people to the Max 

M ax Neil is part of Oxford 

Health’s team of 15 

mental health 

practitioners working in the adult 

mental health assessment and 

treatment team, supporting 

people with conditions to live 

their lives to their fullest. 

The 28-year-old provides practical 

support, motivating his patients and 

acting as a ‘gatekeeper’ with other 

agencies like Oxfordshire County 

Council, drug and alcohol services, 

housing and money support services 

to focus on someone as a whole, 

rather than defining them by their 

illness. 

While psychiatric treatments and 

medication is important in recovery, 

to prevent relapse and readmission 

an effective social care 

package needs to be in place. This is 

where Max comes in. 

He provides therapeutic support like 

low level cognitive behavioural 

therapy and graded exposure – 

treating and helping people overcome 

anxiety or phobias that may be 

preventing them building a support 

network in the community. 

Max said: “I support and assess 

vulnerable people with mental health 

problems living in the community 

and I work to reduce the risk of 

people harming themselves or others 

on a daily basis. 

“It really makes your job 

worthwhile when you see people 

make steps towards impressive 

changes in their lives, but this can 

often take time and patience.” 

If you are interested in social work or 

working for Oxford Health, please visit 

the careers section on our website to 

see the latest opportunities. ‘ 
It really makes your 

job worthwhile when 

you see people make 

steps towards 

impressive changes  

https://www.oxfordhealth.nhs.uk/glossary/nmc/
https://www.oxfordhealth.nhs.uk/glossary/camhs/
https://www.oxfordhealth.nhs.uk/glossary/nmc/
https://www.oxfordhealth.nhs.uk/glossary/camhs/
https://www.oxfordhealth.nhs.uk/wp-content/uploads/2019/02/Candidates-information-pack.docx
mailto:careers@oxfordhealth.nhs.uk
https://www.oxfordhealth.nhs.uk/glossary/care-package/
https://www.oxfordhealth.nhs.uk/careers/
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“I'm a peer support worker at 

Oxford Health and now deliver care 

in the very unit I have twice been 

admitted to,” says Dan Brain. 

Dan, who works on Phoenix Ward at 

Littlemore Hospital, Oxford, is a new 

breed of care giver 

using his life 

experiences of mental 

health to help others. 

He has a love of music 

and incorporates 

‘music medicine’ in 

the group work he does on the ward.  

“I'm an independent passionate, 

caring and creative person converting  

my hard, dark times to growing 

internal smiles. I feel I've experienced 

numerous mental health challenges 

throughout life.  Depression landed me 

in day hospitals in my 20s and I was 

later sectioned for psychosis in 2014 

and again for depression in 2015. Dark 

depression existed whilst being 

partially blind for two years but I can 

see clearly again now.” 

—PEER SUPPORT WORKERS — 

People with first-hand experience of poor mental health 

are now using their own insights to help others in need

P eer support workers have been 
such a success in Oxfordshire 
we’ve turned our sights to 

Buckinghamshire.  
Oxford Health aims to open peer support 

roles in the county this summer to support 
patients experiencing a mental health crisis.  

These roles will be open to anyone who 
first hand experience of poor mental health 
and is keen to use their experience to help 
others on their own journey to recovery. 

Peer support workers help increase 
feelings of hope, sense of empowerment, 
ability to self-manage and may even reduce 
the likelihood of readmission for people 
who have recently left acute mental health 
care.  

Will Gibson, peer support lead and co-
ordinator of the programme in Oxfordshire, 
said: “Peer support is about being 
alongside people during the most difficult 
periods of their lives and holding hope for 
them that things will improve. Our 
graduates have the unique ability to not 
only assure people they can get through it, 
but to also empathise they are living proof 
that things can and do get better.” 

Oxfordshire’s first cohort of peer support 
worker (PSW) trainees graduated from their 
six-month training course last year and now 

have more than eight months of hands-on 
experience on the wards under their 
collective belts.  

Led by trained educators, the PSW 
programme seeks to encourage openness 
about personal mental health experiences, 
challenge stigmas surrounding mental 
health and to improve relationships with 
patients by breaking down barriers of 
power. 

The successful graduates were all offered 
paid roles with the trust and use the 
knowledge developed through their own 
experiences in combination with the skills 
learnt in the training course to work 
alongside staff here at Oxford Health to 
help with treatment of others in our care. 

The group was acknowledged in the 2018 
Staff Recognition Awards as joint winners of 
Volunteer of the Year award. 

Going forward, there will be the 
equivalent of one Band 3 post dedicated to 
peer support workers on each ward and in 
each community team in Buckinghamshire.  
We hope to start peer support worker 
training in October with the aim that 
people will be in their full-time roles by 
March 2020.  

Keep a watch on the Oxford Health 
website for more details this autumn. 
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Our 
Outreach 

Service for 
Children and 

Adolescents were joint 
winners in the liaison 
and intensive 
support 
category in 
the 2019 
National 
CYPMH Awards 

— CAMHS NEWS — 

A n award-winning team that 

provides individualised 

home and community mental 

health treatment to support children, 

young people and their families in 

Oxfordshire has been recognised as 

one of the best in the country. 
Oxford Health’s outreach service for 

children and adolescents, better known as 

OSCA, were joint winners in the liaison 

and intensive support category in the 

2019 National Children and Young 

People’s Mental Health Awards. They 

shared the honour with East London NHS 

Foundation trust. 

Pictured receiving the award from 

Kathryn Pugh, NHS England’s programme 

lead for children and young people’s 

mental health, left and master of 

ceremonies Jake Mills from Hub of Hope, 

is OSCA team manager Emma Hill and 

OSCA clinician Abigail Bird. 

The team was praised by judges for its 

exceptional and innovative way in which it 

provides support and intervention to 

children, young people and their families 

through a period of crisis. 

Organised by The Positive Practice MH 

Collaborative, a user-led multi-agency 

collaborative of 75 organisations, the 

awards celebrate the nation’s most 

positive people and services working in 

children and young people’s mental 

health. 

Winners were announced in nine 

categories during a glitzy awards night in 

Stoke which also saw other Oxford Health 

professionals recognised for their 

outstanding work. 

Two highly commended 
Oxford CAMHS was highly commended 

in the partnership and co-production 

category for its work children and young 

people; and Louis Headley, participation 

lead for Oxfordshire CAMHS was highly 

commended by the judges as a shining 

star  recognising how he goes ‘above and 

beyond’ to provide care. 

Commenting on the CYPMH Award 

2019, Andrea Shand, head of service for 

Oxfordshire CAMHS (Children and 

Adolescent Mental Health Service) said: 

“I am so very proud of our teams and 

delighted their work has been recognised 

in these prestigious national awards. 

“We were up against some incredible 

opposition and to have been joint winners 

and received two highly commended 

awards is a testament to our fantastic staff 

who, despite ever increasing demands, 

dedicate themselves to providing a 

caring, safe and excellent service. 

They’re simply the best.” 

OSCA’s accolade recognises how the 18

-strong team based at Raglan House in 

Oxford, work 24 hours a day, 365 days a 

year to support 11 to 18 year olds in the 

county during and after mental health 

emergency assessments. 

The team, which also supports carers 

and families, sees young people who may 

need a more flexible approach to care 

and provides talking treatments that have 

been special adapted to help young 

people who experience emotions very 

intensely. 

It’s the second win for the OSCA team in 

just six months. In November it won the 

clinical teamwork category in the Staff 

Recognition Awards. 

It was the second year of the National 

Children and Young People’s Mental 

Health Awards set up by The Positive 

Practice MH Collaborative, a user-led 

multi agency collaborative of 75 

organisations, including NHS 

trusts, CCG’s, police services, third 

sector providers, front line charities and 

service user groups. 

It is endorsed by Breakthrough MH, 

#PPiMH Collaborative, NHS England and 

Combined Health NHS trust.  

Our teams now go through to the 

National Positive Practice in MH 

Awards 2019 on October 10 at Duxford 

Air Museum in Cambridge. ‘ 
I am so very proud of 

our teams and 

delighted their work 

has been recognised  

https://www.oxfordhealth.nhs.uk/glossary/camhs/
https://www.oxfordhealth.nhs.uk/glossary/camhs/
https://www.oxfordhealth.nhs.uk/glossary/ccg/
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— STAFFING & RECRUITMENT NEWS — 

W e are nothing without 

the staff we employ; 

they are the largest 

and most important resource we 

have.  

We employ around 6,700 staff from a 

range of disciplines and are focussing 

on improving staff satisfaction and 

retention 

More people took part in the survey 

this year, with a 52% response rate 

placing us in the top fifth of similar 

trusts,  but more importantly it gives 

the trust better information about 

people’s experience at work – good 

and bad – at an individual team level.  

Stress and workload are continuing 

themes in this year’s results 

Care is delivered to a standard that 

most (70%) would recommend to a 

friend or relative. Service user 

experience and feedback is listened to 

and used to make informed decisions 

in teams and that for most of staff, 

colleagues are respectful (76.3%) and 

managers encouraging (76.2%).  

Work related stress has increased 

slightly on last year, (from 40.3 to 

41.7%). The national average is 

(41.3%). Bullying and abuse, from the 

public or from colleagues, remains an 

issue and at the same level here as 

across the NHS.  

Our scores on equality and diversity 

are hovering above the national 

average and while this is positive the 

trust remains committed to further 

improving on these for all protected 

characteristics (ethnicity, gender, 

religion, sexuality, disability, age) in 

the areas of career progression, 

challenging discrimination 

from the public and at 

work, as well as 

ensuring that 

reasonable 

adjustments are 

made in the 

workplace. 

More need to be 

done to support 

staff health and 

wellbeing, with just 

26.3% feeling the trust 

is taking positive action 

on this.  

Oxford Health’s recruitment team 

has developed a new careers 

website. 

Did you know there are 350 

different careers available in 

the NHS? 

As a mental and 

community health 

provider we have a vast 

range of opportunities. 

So if you’re looking for a 

new role in mental or 

physical health care or a 

fresh career check out our 

new site. 

It not only details our current 

vacancies but also provide information 

on the benefits of joining the trust; 

guidance on the recruitment and 

onboarding process as well as 

information on living within the areas 

that our services are based. 

Visit careers.oxfordhealth.nhs.uk 

You will see that there is also a section 

for our staffing bank, a section for our 

latest news and a page dedicated to our 

staff stories which will be updated 

regularly. 

If you would like to suggest any 

content or news stories for the website 

please email 

careers@oxfordhealth.nhs.uk  

When it comes to recruitment, first 

impressions count.   

Our recruitment team is working to 

create a clear process that works 

seamlessly across our services and to 

help with this we have invested in a 

new system called Trac that went live 

in April. The benefits of this new 

system to recruiting managers are: 

 Speeds up recruitment 

 Improves productivity 

 Weekly recruitment and candidate 

progress emails 

The benefits to candidates are: 

 On-line interview booking system 

 Automatic chaser emails and text 

messages for non-responders to 

interview invites 

 Automatic reminder emails and 

text messages for upcoming 

interviews 

If you have any queries regarding 

this new system please the 

recruitment team on 01865 905026 or 

email human.resources@ 

oxfordhealth.nhs.uk 

https://careers.oxfordhealth.nhs.uk/
mailto:careers@oxfordhealth.nhs.uk
mailto:human.resources@oxfordhealth.nhs.uk
mailto:human.resources@oxfordhealth.nhs.uk
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W orking in the NHS and 

the armed forces has 

more in common than 

you may think. 

 A desire to help people is often a 

motivating factor when someone joins 

either the British Army, Royal Navy or 

Royal Air Force and values are nearly 

as important as skills and 

qualifications.   

Both are a springboard for a rich, 

varied and life-long career, with 

numerous opportunities for 

development and growth. 

Oxford Health is proud to be working 

with Step into Health, a dedicated 

pathway for the armed forces 

community to access the many career 

opportunities available in the NHS.   

Step into Health is a promise from the 

NHS that those who 

serve or have served 

in the armed forces 

will be offered 

access routes into 

employment and 

career development 

opportunities.   

Our Step into Health 

programme is open to 

service leavers and 

veterans, as well as their 

family members.   

As part of the programme, we are 

working closely with the local forces  

communities to provide career and 

development opportunities within our 

organisation.   

Our efforts have been recognised by 

the Ministry of Defence, which last year 

upgraded our previous bronze award 

for its Employer Recognition Scheme to 

silver, in recognition of the work we are 

doing to support the armed forces 

communities. As part of our promise, 

we support armed forces personnel by: 

 offering additional paid leave of 

10 days to reservists during their 

annual camp training 

 establishing strong links 

with local armed forces units 

 having an NHS 

reserves forces 

champion/veterans 

health champion 

 having an armed 

forces champion 

We  held an insight day 

in March during which 

service leavers and 

veterans had the opportunity 

to learn more about the 

programme within Oxford Health 

and  from senior leaders and veterans 

who have already made the transition 

into the NHS. 

If you would like to find out more 

information about the Step into Health 

programme and how we support the 

armed forces community please contact 

our armed forces champion, Di 

Woodward, by emailing 

diane.woodward@oxfordhealth.nhs.uk 

or calling 01865 902316. 

— STAFFING & RECRUITMENT NEWS — 

mailto:diane.woodward@oxfordhealth.nhs.uk
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In the 71 years since the NHS was set 

up, our health and care needs have 

changed. 
That’s why the organisations delivering 

mental health, social care and physical 

health care in Buckinghamshire have 

joined together to create an Integrated 

Care System (ICS).  

This is a way of working that brings 

together the expertise of health and social 

care organisations, community groups 

and local charities to look after the 

residents of Buckinghamshire. 

Recent projects improving healthcare 

for people in Buckinghamshire include 

trailblazing mental health teams in 

schools, a new mental health service for 

pregnant women (see opposite) and new 

parents, mental health urgent care, virtual 

reality fear of heights treatment at Healthy 

Minds (see p10) and peer support 

workers (see p26) in mental health 

services. 

In April ICS held 12 roadshows for 

health professionals across 

Buckinghamshire including the Whiteleaf 

Centre in Aylesbury.  

About 420 people attended the events 

covering around 44 different professions 

within the Buckinghamshire health 

system. Without doubt staff were 

passionate about their role and could see 

the potential benefits to the public and 

professionals in a more joined up health 

and social care system. 

The partners are Oxford Health NHS 

Foundation Trust, Buckinghamshire 

Clinical Commissioning Group, 

Buckinghamshire Healthcare NHS trust, 

FedBucks (a group of GP practices 

covering a patient population of over 

485,000 patients across 

Buckinghamshire), Buckinghamshire 

County Council and South Central 

Ambulance Service NHS Foundation Trust 

(SCAS). 

Find out more about  

Buckinghamshire ICS at 

www.yourcommunityyourcare.org.uk  

P artners from health and 

social care providers across 

three counties celebrated the 

launch of the new Excellence 

Centre. 

The Buckinghamshire, Oxfordshire 

and Berkshire West Excellence Centre 

is a network of care providers who work 

together to improve the quality of and 

access to vocational training for the 

support workforce.  

It is a collaboration that aims to 

upskill the support workforce and bring 

efficiencies to the whole sector by 

sharing resources  and working 

together to tackle system-wide issues 

facing this important workforce. 

It is one of eight Excellence Centres 

in England, established by the National 

Skills Academy for Health. It is hosted 

by Oxford Health NHS Foundation trust 

and Oxford University Hospitals NHS 

Foundation trust.  

The hosts will provide the 

infrastructure for the Excellence Centre 

and the activities will be run jointly 

with partners and delivered across the 

partnership. The BOB Integrated Care 

System (ICS) is now inviting the 

region’s health and social care 

providers to join as members. 

Membership is open to employers, 

providers and training organisations 

interested in developing the support 

workforce (bands 1-4 or unregistered 

staff). 

Membership is free for the first year, 

thanks to funding received from Health 

Education England – Thames Valley.  

After this the Excellence Centre is 

expected to be self-sustaining through 

small contributions from members 

depending on the size and type of 

organisation.  

This will be agreed by the steering 

group and wider membership. 

Members will have access to the 

digital Skills Platform, which is 

designed to share existing training 

amongst the wider support workforce, 

and receive regular updates, 

information on activities and personal 

invitations to events. 

Joining organisations will receive a 

certificate of membership to recognise 

their involvement in the BOB 

Excellence Centre network. 

For more information email: 

Joanna.Rees@oxfordhealth.nhs.uk  

— HEALTH & SOCIAL CARE NEWS — 

Oxford Health’s 

Director of Learning 

and Development 

Helen Green and 

OUH Director of 

Nursing Mark 

Statham received 

the certificates and 

the Skills for Health 

Quality Mark from 

Lynn Atkin, Network 

Services Manager at 

the National Skills 

Academy for Health  

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.yourcommunityyourcare.org.uk&data=02%7C01%7Ccgourlay%40buckscc.gov.uk%7C79f1ee7a51c440df0f5408d6e45a0f86%7C7fb976b99e2848e180861ddabecf82a0%7C0%7C0%7C636947472804140507&sdata=v3GTdFvW2%2F1sf
mailto:Joanna.rees@oxfordhealth.nhs.uk
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A  specialist mental health 
service has been launched to 
offer tailored mental health 

treatment to women and their families 
during pregnancy and following 
childbirth. 

More than one in 10 women develop a 
mental illness during pregnancy or within 
the first year after having a baby and 
suicide is a leading cause of death for 
women during this period. 

Until now most women have been 
supported by their GP, talking therapy 
services (Healthy Minds in Buckinghamshire 
and TalkingSpace Plus in Oxfordshire) and 
adult mental health teams run by Oxford 
Health. 

Last year Buckinghamshire and 
Oxfordshire were successful in securing 
funding from NHS England to develop and 
expand the service.  

It is now hoped about 30,000 extra 
people a year across the UK, including 
Buckinghamshire and Oxfordshire, will be 
able to benefit from a new specialist mental 

health service which brings together 
women who have lived through their own 
experience of mental health conditions and 
healthcare professionals to support local 
women, babies and families. 

Women who have lived through their 
own experience of mental health 
conditions, psychiatrists, psychologists and 
mental health nurses with specialist 
knowledge and expertise in treating 
people’s mental health during pregnancy 
and following childbirth will work with 
midwives, health visitors and nursery nurses 
to support local women, babies and 
families to get help when they need it 
most. 

Women and families’ needs will be 
individually assessed, and they will be 
supported through treatment developed by 
Oxford Health with Buckinghamshire 
Healthcare NHS Trust and Buckinghamshire 
Clinical Commissioning Group in 
Buckinghamshire and Oxford University 
Hospitals NHS Foundation Trust and 
Oxfordshire Clinical Commissioning Group 
in Oxfordshire. 

Claire Daniels is a perinatal lead 
practitioner specialising in the mental 
health of pregnant women and mothers 
with babies less than a year old with 
Buckinghamshire mental health services, 
provided by Oxford Health. 

 She said: “We are coming into women’s 
lives at a very critical vulnerable time— it is 
the earliest care we can provide. We’re 
working from conception to help women 
and their babies and we’re able to give 
them more intensive support. 

“It’s good to talk. Sometimes women feel 
they cannot reveal how they feel. But this is 
not a taboo subject, they are not letting 
their babies down, and they are not bad 
mums. It’s a really common illness. 

“A lot of women who are pregnant or 
have had a baby in the past year develop a 
mental health condition. If untreated, these 
illnesses can have a devastating impact on 
the women affected and their families. It’s 
thought about seven out of 10 women hide 
or underplay the severity of their perinatal 
mental illness and suicide is the leading 
cause of death for women during 
pregnancy and within one year of birth.  

“We will look at the family as a whole to 
see how we can support them, because 
mental health conditions affect fathers and 
partners at this time too. Family mental 
health problems can have a huge impact 
on a child’s ability to form a secure 
attachment with their parent and so it is 
really important we help families when 
babies are young.” 

Natalie Mudge is now working as a peer 
support worker supporting women with 
Oxfordshire’s perinatal service, after 
experiencing mental health problems after 
the birth of her daughter Evie in 2016.  

She said: “After I had my daughter I 
became very unwell with post-natal 
psychosis. It took me six weeks to 
understand I was unwell, such was my state 
of mind. I didn’t think it would happen to 
me. Things in my head didn’t make sense. 
It’s been really great to meet other women 
going through similar things and be able to 
support them.” 

Anyone concerned about their mental 
health during the perinatal period 
should speak to their GP, health visitor 
or talking therapy service. For Bucks visit 
healthymindsbucks.nhs.uk and  for Oxon 
visit talkingspaceplus.org.uk 

—NEW MENTAL HEALTH SERVICE — 

‘ 
Sometimes women feel 

they cannot reveal how 

they feel. But this is not a 

taboo subject, they are not 

letting their babies down, 

and they are not bad 

mums. It’s a really 

common illness 

Perinatal mental health refers to a 
woman’s mental health during pregnancy 
and the first year after birth. This includes 
mental illness existing before pregnancy, 
as well as illnesses that develop for the 
first time, or are greatly exacerbated in 
the perinatal period. 

Examples of perinatal mental illness 

include antenatal depression, postnatal 
depression, anxiety, perinatal obsessive 
compulsive disorder, postpartum 
psychosis and post-traumatic stress 
disorder (PTSD).  

These illnesses can be mild, moderate 
or severe, requiring different kinds of care 
or treatment. 

What is perinatal mental health? 

Mum’s the word! 
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O xford Health Charity exists 

to support those receiving 

care and working with 

Oxford Health NHS Foundation trust.   

OHC shows this support through 

enhancing patient, carer and staff 

experiences through supporting projects, 

activities and training over and above 

that provided through the NHS. 

It’s our mission to make a 

difference across the trust 

services by: 

 Listening to what our 

wards and teams need, 

and supporting them to 

introduce those projects 

 Engaging with partners who 

help people before and after 

they engage with services 

 Supporting innovation and service 

improvement 

Here to help 
Julie Pink, community involvement 

manager, pictured said: “We are 

receptive to requests for funding and 

support throughout the year, encouraging 

teams to get involved and fundraise as 

well as access funding for projects.” 

Our charity committee meets every 

quarter to review requests for funding 

over £10,000 and develop appeals for 

future innovative projects.  

• For help with fundraising, donations 

or  enquiries, please email: 

charity@oxfordhealth.nhs.uk 

• For bequests email the charity 

administrators: oxfordhealthcharity@ 

kingstonsmith.co.uk 

Didn’t know it exists, what it does or 

 

 

Boredom is a common experience on 

inpatient wards and can to lead to 

increased self-harm, destruction of 

property and agitation.  

Sapphire Ward staff saw a need for 

an activity table for the patients and 

went about choosing one robust 

enough to withstand constant use.  

Oxford Health Charity caught wind 

of our plans and kindly offered to 

assist us with purchasing the table, 

but the staff were determined to 

fundraise some money for the 

charity first. 

The first fundraising 

event we took part in was 

the Pedometer 

Challenge 2018, where 

the staff got into teams 

of five and tried to take 

as many steps as 

possible. We did not make 

it to the podium, but we did 

raise a total of £210 from it. We then 

held two bake sales at the Whiteleaf 

Centre which raised £259.25 and 

£196.10 respectively—bringing us to a 

total of £665.35 that we’d managed to 

raise for Oxford Health Charity.  

Our full-sized table tennis table had 

got broken so we also picked out one 

to purchase with that money.  

Both tables have been a huge hit 

with the patients, as every day they 

play pool and table tennis, reducing 

their boredom and letting off some 

pent up energy.  

Staff have been able to use the 

activities to build rapport with our 

patients and encourage them to have 

one-to-one chats, which has been a 

useful tool in getting to know our 

patients and being able to meet their 

individual needs. We are extremely 

grateful to the charity for assisting us 

with the purchases of these much-

needed activities.  

Jessica Lock, activity 

coordinator, Sapphire Ward   

Activity table, Sapphire Ward, Whiteleaf 

 

 

The summer holiday months at 

Marlborough House can be a difficult 

time for our young people when there 

is not the structure of school sessions.  

We were thrilled to receive funding for 

two trips: Cotswold Wildlife Park and a 

cinema outing.  

These were both successful events with 

most of the young people being able to 

attend. It is really helpful to have 

activities like these as they can be 

Marlborough House, Swindon 

mailto:charity@oxfordhealth.nhs.uk
mailto:oxfordhealthcharity@kingstonsmith.co.uk
mailto:oxfordhealthcharity@kingstonsmith.co.uk
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Creating With Care 

recently received 

funding to roll out its 

successful 

programme of 

participatory arts at 

Witney Community 

Hospital to five other 

community hospitals 

in Oxfordshire.  
The funding grant 

will help CWC to 

enhance patients’ time 

in hospital by 

encouraging individual 

creativity, promoting 

self-worth and a sense of identity as 

well as distraction from stress and 

worry.  

The project also aims to enhance 

the ward environment, through a 

programme of arts activities for staff, 

patients and their families.  

 Current projects on the wards include 

a mosaic project to create art for the 

gardens at both Wallingford and 

Abingdon Hospitals, regular dance 

sessions at Didcot and Bicester 

community hospitals and textiles, 

poetry and visual arts at Witney 

Community Hospital. 

The programme has also developed a 

county-wide community hospitals knit-a

-thon to create temporary art works for 

dementia awareness week for the 

patient gardens at each community 

hospital.  

 

Angela Conlan, Creating 

With Care coordinator 

Creating With Care, Community Hospitals 

extremely motivating for the young 

people in the lead up to them, and 

there is often a link with a reduction 

of ‘incidents’ prior to this.  

They also provide an opportunity for 

our people to socialize, explore 

interests and have meals out in public 

which can all be a real challenge for 

them. 

Funding was also provided for the 

provision of giant bean bags for the 

social areas on the unit.  

These really have made a difference 

and have helped to soften the 

environment, giving a more relaxed 

first impression.  

We also received funding to work 

with a local charity to improve the 

garden area at the front of our unit, 

which was overgrown and wasn’t 

particularly welcoming.  

The money given was used to 

purchase plants which the young 

people planted over several sessions. 

These were both fun and educational.  

Our patients now have a sense of 

ownership and pride in this area and 

it is often a topic of conversation as 

people comment on how it has 

flourished as the plants have become 

more established. 

Libby Pannett-Smith, 

occupational therapist  

where the money goes—here’s our guide to some projects 

Oxford Health ran its first staff 

retreat in early 2018 led by 

Guy Harrison and funded by 

human resources.  Since then 

two further retreats have taken 

place, both funded by Oxford 

Health Charity. 

Participants were referred by 

occupational health or line 

managers.   

Each retreat gives opportunity 

for 15 members of staff to 

undertake a 48-hour retreat to 

support their personal wellbeing.   

All attendees either have long 

term health conditions (both 

mental and physical) or have 

been negatively impacted by 

stress at work or challenges in 

their personal lives that impact 

work. 

Feedback has shown that the 

retreat has had a very positive 

impact on those able to attend and 

the implementation of an ongoing 

programme of retreats has been 

agreed by the trust executive 

team for two retreats this year in 

2019, three in 2020 and ongoing.  

Some of the feedback has 

included: 

‘If I work to maintain a 

reasonable level of health I will be 

supported and even encouraged to 

do so.’ 

‘I felt valued as a member of 

Oxford Health to have been 

chosen.’ 

‘A better appreciation that we all 

have needs that are very personal 

and individual.’ 

‘I actually noticed an 

improvement in my symptoms 

following the retreat.’ 

Rev Dr Guy Harrison, 

head of spiritual and 

pastoral care 

Retreats 
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H ealthFest is making a 

grand return for a second 

thrilling year and 

promises to be even bigger and 

better. 

The free family festival in a day will 

focus on ‘Living Well through Activity’ 

and will take over the Warneford 

Hospital site in Oxford from 11am to 

3pm on Saturday, September 14. 

There’ll be taster sessions in art, 

yoga and mindfulness and much more 

as well as music and dance 

performances for all ages. 

Community involvement lead Julie 

Pink said: “It’s our opportunity to show 

everyone that living well encompasses 

both physical and mental health 

activity as well as the way in 

which we nourish our bodies 

and brains with food, 

knowledge and community.   

“And it’s also a chance 

for the trust to 

celebrate the NHS 

and showcase 

more about the 

many and 

varied 

mental and physical health services 

provided by Oxford Health. We do hope 

you’ll come along and join in the fun.” 

Scores of charitable and community 

organisations from across the county 

and beyond will be joining us on the 

day, demonstrating some of the 

incredible support on offer in the city. 

Here’s just some of the 

attractions: 

Body Politic will be 

performing in the main 

gazebo creating a thought

-provoking and 

poignant hip hop 

show addressing 

the needs and 

issues of 

young 

people. It 

runs 

It’s our opportunity 

to show everyone 

that living well 

encompasses both 

physical and mental 

health activity as 

well as the way in 

which we nourish our 

bodies and brains 

with food, knowledge 

and community.  

We do hope you’ll 

come along and join 

in the fun 

‘ 
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weekly street dance classes in 

Blackbird Leys and at Cheney School 

for young people aged 11-16 and aims 

to create a safe and supportive 

environment for young people to get 

fit, have fun and perform at events 

across the city. 

GoodGym Oxford will have a stall 

and run one of its sessions on fun ways 

to keep fit. 

Self Love Detox will be on hand to 

give new mums confidence to conquer 

any body image issues through 

positive mindsets and exercise. 

Aspire will have a taster boxercise 

and smoothie stall, while Mim’s 

Bellydancing will be keeping the 

summer feeling alive with bellydance 

ranging from Arabic pop to samba 

fusion.  

Ten firefighters from Oxfordshire 

Fire and Rescue’s Slade Park fire 

station will be bringing one of their 

engines along – a must for any young 

would-be blaze buster. 

Smokefree Oxfordshire will be 

helping people quit cigarettes; the 

Stroke Association will be offering 

blood pressure testing and info and Get 

Oxfordshire Active will focus on 

diabetes and its programme of 

physical activities and sporting 

opportunities for all ages and abilities. 

Students on the Duke of Edinburgh 

programme at Headington School will 

be demonstrating making bird feeders 

and bug hotels. There’ll be displays 

from the National trust about the great 

outdoors, nature and conservation 

while the University of Oxford’s plant 

sciences department will be 

explaining about the wonders of bees. 

The university will also be 

demonstrating virtual reality kits 

which are being used to help people 

with a range of mental health problems 

– from fear of heights to psychosis. 

Other organisations like Oxfordshire 

Mind, Restore, Citizens Advice, Age 

UK Oxfordshire, Guideposts trust and a 

host of teams from Oxford Health will 

all be represented. 

Healthfest, now in its 

second year, is being held to 

coincide and support Oxford 

Open Doors weekend 

(September 14-15) – an annual 

celebration of Oxford which gives 

gives people the chance to see behind 

the scenes at some iconic and historic 

places. 

HealthFest itself is sponsored by 

Oxford Health Charity and embodies 

its aim to enhance the experience of 

patients, families and staff receiving 

care from the trust by encouraging 

positive activity to improve wellbeing.  

The charity will be raising money on 

the day for its current appeals 

supporting patient and staff wellbeing 

and more details on these can be found 

on the charity website – 

www.oxfordhealth.charity 

Insight 35 
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H undreds of our trust 

members cast their votes 

in the 2019 Council of 

Governors election to select who 

will be its new representatives 

over the next three years. 

Our Council of Governors is the 

voice of the people we serve, and it 

helps set our priorities and shape our 

services, based on our members’ 

views.  It is chaired by the trust chair 

David Walker and comprises 28 

elected governors and eight appointed 

governors.  

Of the 15 positions up for grabs in 

this election round, 13 places have 

now been filled with nine being taken 

by newcomers and four experienced 

governors re-elected. 

Two seats, in the Buckinghamshire 

public constituency, remain vacant. 

“Our governors have a fantastic 

range of personal and professional 

experience between them,” said 

Angela Conlan 

Angela Conlan is an arts  
co-ordinator for Creating 
With Care, a programme 
which delivers a 
participatory arts across 
Oxfordshire's community 
hospitals. 

“I want to make the trust 
a better place for patients 
and staff, and I am 
passionate about arts and health,” she said. 
Creating With Care aims to enhance patients’ 
time in hospital by encouraging individual 
creativity, promoting self-worth and a sense of 
identity and by distracting from stress and 
worry. “ 
Angela said: “I believe I have experience and 
skills which will benefit the trust and I consider 
it a great privilege to serve as a governor. I will 
perform my role with energy, enthusiasm and 
integrity.” 

Staff: Community Services 

Benjamin Glass 

Benjamin said: “Having been 
a mental health patient for 
over two decades, I want do 
all that I can to improve the 
rights and representation of 
mental health service users, 
and to give something back 
to the service user 
community which has been 
so good to me and which 
deserves so much better from mental health 
services.” 

Chelsea Urch 

Chelsea  is studying 
counselling psychology at a 
Buckinghamshire university 
and is passionate about 
getting actively involved in 
developing mental health 
services.  

“Studying counselling 
psychology I have 
evidenced a profound 
understanding of mental health issues and the 
strain in which the NHS is under to provide care 
to all,” Chelsea said. She is hoping to work the 
NHS after she’s graduated. 

 “I believe becoming governor will allow me 
to gain experience that will be relevant for my 
future career, but also help younger 
constituents recognise the importance and 
value of their involvement.” 

Public: Buckinghamshire 

Chris Roberts 

Chris is starting his third 
and final term as a governor 
for Oxford Health. He is the 
lead governor of our 
council. 

“I was elected six years 
ago after putting myself 
forward when someone 
close to me was diagnosed 
with a serious psychiatric 
illness. They were, and still are, being cared for 
by Oxford Health,” he told us. 

“I was also one of the carers who looked 
after my mum as she declined with vascular 
dementia. I hope that these real-life 
experiences enable me to add a perspective 
when discussing the trust’s directions and 
policies, and believe that this has been the 
case.  I have seen the trust taking increasing 
notice of governors which has resulted in real 
and important changes to services. 

Patient: Carers 

Hannah-Louise is currently 
doing a master’s degree in 
occupational therapy at 
Oxford Brookes University.  
She is a keen mental health 
awareness ambassador, 
dancer and arts in health 
researcher based in Oxford. 

“I am currently a member 
of the Oxford University 
Patient Safety Advisory Group, supported by 
the McPin Foundation for Transforming Mental 
Health Research, and a Time to Change 
Champion for Oxford.   

“As a governor, I would like to reach out to 
communities who feel their health needs are 
not being met and use my experience of linking 
into organisations and telling others about 
what is available. I’d like to extend this to 
schools, colleges, prisons, businesses, hospitals, 
care homes and mental health Institutions.” 

Public: Oxfordshire 

Gill Randall 

Gill was re-elected as a 
carer governor after her 
first three-year term. 

“I have found being a 
governor an enjoyable 
and sometimes a 
challenging experience. 
There are ongoing issues 
I’d like to follow through 
in the next three years. 

“It is important to observe how the services 
are run to meet the greatest needs efficiently 
and effectively. It’s also important that the 
different services work together to provide a 
seamless service.  worked in the NHS for many 
years as a physiotherapist, so I have 
experienced the NHS as an employee in a small 
part of the organisation. In my personal 
experience, overall, the NHS gives excellent 
care to the best of everyone’s ability.” 

Patient: Carers 

Hasanen Al-Taiar 

Hasanen is a consultant 
forensic psychiatrist who 
graduated with a medical 
degree and holds the 
membership of The Royal 
College of Psychiatrists. 
He works in a secure unit 
in Oxford which provides 
specialist mental health 
input to forensic patients. 
He also looks after a number of forensic 
outpatients. 

“I am excited about having the opportunity in 
the running of our trust as it would not be able 
to function effectively without representative 
governorship. I am always approachable to all 
staff who want to discuss issues with me in 
confidence, and make myself accessible to 
others to hear their viewpoints.” 

Staff: Specialised services 

Nine new and four re-elected to council  

— ELECTIONS 2019— 
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Kerry Rogers, director of corporate 

affairs. “Congratulations and welcome 

to all the elected governors. I’m 

looking forward to working together, 

listening to our members’ views and 

continuously improving our services 

for all.  

“I would also like to thank all 

candidates and our members for taking 

part in this year’s election. Your 

involvement allows us to remain 

responsive and retain our position as 

one of the UK’s leading mental health 

and community health trusts.” 

What is a governor? 
A foundation trust governor is a 

member of the trust who has been 

elected by their peers and represents 

the views of the members in the group 

they are elected from: public, patients 

and carers from different geographical 

areas and staff members from our 

different directorates.  

Governors have legal duties, such as 

appointing or removing the chief 

executive and non-executive directors.  

Most importantly, they can directly 

influence the trust’s strategic direction 

by bringing views to the directors. 

Here are brief profiles on our elected 

and relected representative.  

A full list of governors is available at 

oxfordhealth.nhs.uk and if you want to 

contact your governor please email  

contactyourgovernor@oxfordhealth. 

nhs.uk   

Joy Hibbins 

Joy runs a charity called 
Suicide Crisis, which 
provides a suicide crisis 
centre in Gloucestershire.  

“I hope to bring both 
professional and personal 
experience to my role as a 
governor,” she said.  

“In 2015 I had an out of 
county referral to Oxford 
Health Moods Disorders Clinic and was 
diagnosed with bipolar disorder type two.   
Although it was initially a shock to receive the 
diagnosis, it has been extremely helpful to me 
by helping me to understand what kind of help 
I would need to stay as well as possible. 

“I want to ensure the needs of patients, carers 
and staff are met. I have the experience of 
being both a service user and service provider, 
and can see both perspectives.” 

Public: Rest of England 

Madeleine Radburn 

Madeleine was re-elected for 
a second term as a governor. 
“It is no use standing on the 
sidelines of the NHS. If we 
believe that we can do 
something to help the service 
in these incredibly difficult 
times, then we need to get in 
there and help. I am aware 
that the voice of the group is 
now being heard clearly and that we are 
making a difference. 

“There is a lot to do. Key items on my 
agenda include a reduction in the amount of 
waste in the NHS locally and nationally, and a 
reduction in the huge number of statistics 
which are churned out with little or no value. I 
also believe that we need to publicise the 
excellent work which is being undertaken at 
the ward and clinic level both in mental health 
and in our community services.” 

Public: Oxfordshire 

Myrddin Roberts 

Myrddin works as a diver 
and receptionist at the out-
of-hours service in Witney. 

“I believe that I can make 
a difference,” he said. “In 
the last 10 years, since I 
retired from Lloyd's Bank, I 
have taken a more active 
interest in the local 
community. 

“I joined the out-of-hours team some eight 
years ago, and my role there is very much 
about a hands-on approach and involvement in 
the community. I have diversified my working 
practice to get more involved in management 
as well as fulfilling my role as a driver and 
receptionist. In my role I have had many 
suggestions and ideas from both clinical staff 
and patients how we can improve things for all 
concerned, whether staff or patients, which in 
turn can benefit the local community.” 

Staff: Community Services 

Louis Headley 

Louis works as a quality 
participation lead for the 
children and adolescent 
mental health services in 
Oxfordshire. 

“I wanted to become a 
governor because I believe 
there are a number of 
voices that need to be 
heard. I have been 
privileged enough to work 
in Oxfordshire children and adolescent mental 
health services for almost four years and meet 
many stakeholders from different services. They 
have amazing ideas and opinions that need to 
be shared throughout the trust. I strongly 
believe I can push ideas and opinions forward. 
“Having started as an apprentice I’ve seen and 
continue to see the struggle to be heard. 
There’s a gap, a need for a culture change 
where we share more and communicate better.” 

Staff: Mental Health Services 

Dr Mike Hobbs 

Mike brings extensive 
clinical and board level 
management experience to 
his role as a governor. He 
was employed by Oxford 
Health and its predecessor 
organisations for nearly 30 
years as a consultant 
psychiatrist and 
psychotherapist, and served 
as the trust’s medical director for eight years. 

Since retiring seven years ago, he has 
volunteered in a variety of roles. 

“I have been dismayed by the underfunding 
and dismantling of mental health and other 
health services over the last eight years. I’ll be a 
passionate advocate for increased funding and 
reduced outsourcing of health and social care 
services. I want to make a difference to modern 
health care in Oxfordshire!” 

Pubic: Oxfordshire 

Reinhard Kowalski 

“I am a retired consultant 
clinical psychologist, and 
have returned part time as a 
principal clinical psychologist 
in South Bucks.  

“I am interested in 
addressing issues of staff 
wellbeing. Our mental health 
budget is 30 per cent below 
the national average. As a 
result, stress levels and related sickness levels 
amongst staff are high. A couple of years ago 
we piloted, with the support of the Council of 
Governors, a project of offering mindfulness 
courses for staff. Evaluation showed that staff 
who attended felt they were learning useful 
skills to manage their stress levels. I’d like to 
work with the leadership to address staff stress 
levels including getting staff involved in the 
process of identifying stress factors. “ 

Staff: Mental Health Services 

‘ 
Thanks to 

all the 

candidates 

and our 

members for 

taking part 

this year  

— ELECTIONS 2019— 

https://www.oxfordhealth.nhs.uk/about-us/governance/members-council/governors/
https://www.oxfordhealth.nhs.uk/about-us/governance/members-council/governors/
mailto:contactyourgovernor@oxfordhealth.nhs.uk
mailto:contactyourgovernor@oxfordhealth.nhs.uk
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W orking for the NHS can 

feel as if every day is a 

school day: there’s a lot to 

learn and change is the only 

constant.  

One way to ensure that managers 

throughout the trust can gain a greater 

understanding of changes, share ideas 

and knowledge, and give their views, is 

through a series of conferences called 

Linking Leaders. 

These quarterly events are co-ordinated 

by the communications team – each one 

being presented in Buckinghamshire, 

Oxfordshire and Wiltshire so that we 

can be sure staff can attend 

at a location most 

convenient to them. Up to 

100 people at a time attend 

and listen to a range of 

conference themes which 

are set by the trust 

executive team about a year 

in advance.  

Our first topic of 2019 was 

Strategy, Planning and 

Productivity, in April.  

CEO Stuart Bell introduced 

the NHS Long Term Plan and 

key aspects of how it will 

affect Oxford Health.  

He told audiences that as 

the NHS moves towards more 

collaborative and integrated 

working it will require 

planning at a system level. 

Oxford Health is part of two 

Integrated Care Systems (ICS): 

Buckinghamshire, Oxfordshire 

& Berkshire ICS and BaNES, 

Swindon & Wiltshire ICS.  

These are planning 

partnerships that aim to do 

at scale things that 

individual organisations 

would struggle to do, he 

said. The Care Quality 

Commission will also be 

placing more emphasis on 

system-wide quality, 

evaluating whole systems and 

not just individual 

organisations. Oxfordshire had 

a system-wide 

inspection in the autumn 

2018 which identified 

significant improvements

. 

Mr Bell led conference 

guests to discuss the 

development of Oxford 

Health’s new operational 

strategy and 

participants were asked 

some big questions:  

 What should 

health and care 

services be like 

in five years? 

  What will 

individual 

service users 

experience as 

being different?  

 And what will 

staff experience 

as being 

different? 

Operational Plan 
Ben Cahill, pictured, 

strategy and business 

development manager, 

introduced Oxford 

Health’s 2019/20 

operational plan. This is a 

one-year plan required 

by NHS England & 

Improvement (NHSE&I)

from all NHS 

organisations, and sets 

out key activities for 

the year. The trust’s 

operational plan has 

been submitted to 

NHSE&I and will be 

available on the trust website.  In the 

conference Ben invited participants to 

discuss three key areas: 

 ideas for staff retention and 

recruitment  

 how can quality improvement be at 

the heart of our work?  

 what digital innovations would 

benefit patients and staff? 

 All ideas were collected by the 

speakers and will help inform leaders 

and teams. 

Improving productivity  
COO Dominic Hardisty (in Oxford and 

Aylesbury) and director of strategy 

Martyn Ward (in Swindon) led the 

conversation on productivity. They noted 

that the leadership recognises our 

current system can be more efficient and 

identified areas where we can improve, 

for instance reduce out-of-area 

placements and use of agency workers.  

— LINKING LEADERS — 

 

“I appreciated the 
chance to raise 

concerns that I have 
with regards to the 
trust’s priorities and 

plan for the  
year ahead.” 

 

“Good to hear 
confirmed some of 
the forward plans 

that I had previously 
heard as 

possibilities.”  

 

“I felt my input was 
listened to and 

appreciated and that 
some of the concerns 

raised will be 
considered and  

dealt with.” 

Is an invited event for senior managers, leaders and nominated individuals.  

If you want to attend contact  email communications.team@oxfordhealth.nhs.uk 
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CARING FOR OUR GREEN SPACES 

KEEP UP TO DATE WITH OUR GREEN SPACES PROJECT @ WWW.OXFORDHEALTH.CHARITY 

A t the Warneford Hospital, we 

are in the human care 

business and yet we have 

also inadvertently been in the 

planetary care business.  
Globally we are in a state of planetary 

environmental crisis. We are burning 

fossil fuels which were locked into the 

geological carbon cycle millions of years 

ago. These fuels have changed the global 

climate, and yet the future need not be as 

bleak as it seems. 

To address our need to stop burning 

fossil fuels, there are many alternatives: 

biodiesel, electric and hybrid vehicles; 

wind power, solar power and biomass, to 

provide our electricity; energy efficiency; 

improvements in construction; using 

fewer resources; making our buildings 

better insulated and ventilated.  

These changes are improvements, but 

they are not the only solution.  

We need to capture, remove and store 

the excess carbon in the atmosphere and 

lock it away if we are to avoid a global 

temperature rise of 1.5 degrees or more. 

We live on a self-sustaining planet which 

has, up until the industrial revolution, 

been recycling carbon through a variety 

of different cycles, some short and others 

over millenia.  

Up until the introduction of industrial 

agriculture, large areas of the 

world were reliant on traditional organic 

farming. Plants cycle atmospheric carbon 

through photosynthesis and when they 

die, the process of decomposition, in 

conjunction with bacteria and nematodes, 

stores carbon in the soil. 

Leading the meadow project at the 

Warneford Hospital has given me the 

opportunity to examine how we manage 

the site, and, surprisingly, we are not 

doing badly. We are not going to solve  

 

 

the problems of climate change alone. 

 However, we are storing carbon at a far 

greater rate than we may even realise. 

Grass on the Warneford Meadow is 

carefully managed, cut annually and the 

hay removed. Hay meadows grown in 

healthy humus-rich soils store more 

carbon than neglected land.  

In addition to this, the wood from most of 

the trees which are managed on the 

Warneford site remains on site, and is 

reused to repair paths and create habitat.  

We are cycling carbon in a closed loop, 

possibly more efficiently because the 

meadow has always been grassland, with 

human interaction, and in the past has had 

livestock grazed on it.  

This means that the humus layer is likely 

to be rich in beneficial bacteria, 

nematodes and worms which increase soil 

carbon storage capacity.  

In my work with patients, we use some 

of the accumulated green waste which is 

composted on a massive scale at the rear 

of the Highfield.  

Here, more than 50 years of grass 

cuttings and leaves have been piled with 

twigs and hedge trimmings and are 

generating the amazing loamy compost in 

which we are growing our plants, and 

again creating a new carbon cycle. 

Decades ago, environmentalists had a 

mantra: ‘Think Global, Act Local’. This is 

as true today as it was then.  

Rumi Mohideen is a 

healthcare assistant on 

Warneford’s Vaughan 

Thomas ward. He  leads the 

Warneford Meadow Project 

and scooped the Living The 

Values prize at the 2018 

Staff Recognition Awards 

for exemplifying the trust’s 

core values of caring, safe 

and excellent and putting 

them at the  heart of  

everything he does 
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C reating strong relationships 

with families, friends, 

carers, as well as carer 

groups is vital to Oxford Health. 

As a trust we recognise the invaluable 

roles that unpaid carers have and we 

are continuously looking to improve the 

way we work in partnership with 

family, friends and carers through our 

pathways of care and also support them 

in looking after themselves. 

We know a lot of our services are 

already doing some great work, but we 

also know there is more work to be 

done. 

What have we been doing? 
Earlier this year we held a 

Buckinghamshire mental health carers 

event.  

It was well attended by carers and 

staff and included talks on carers’ 

rights, consent and confidentiality and 

the role of the approved mental health 

practitioner.  

All attendees had an opportunity to 

enjoy lunch and feel the benefits of 

wellbeing sessions which included 

stress management, physical health 

and mindfulness, relaxation and 

cognitive behavioural therapy for 

carers of people with dementia. 

Carer involvement lead Di Hilson, 
pictured, said: “The event received 

positive feedback from our carers who 

said it was really helpful and 

enjoyable.” 

Carers conference 
Our second annual carers’ conference 

took place in June in Didcot with a full 

programme of talks and group 

discussions around co-production, 

involving carers in care planning and 

reaching out to young carers. 

We also launched a family, friends 

and carers’ handbook for community 

hospitals during Carers Week in June. 

New handbook 
The handbooks are a way of sharing 

useful information about our services 

and providing relevant information on 

matters such as carers’ assessments 

and other support that is available. 

It was developed for community 

hospitals in consultation with staff and 

family, friends and carers.  

The plan is to roll out handbooks to 

other services over the coming year. 

Chief operating officer, Dominic 

Hardisty, said: “As a trust we recognise 

the invaluable roles that unpaid carers 

have and we are continuously looking 

to improve the way we work with 

family, friends and carers and also 

support them in looking after 

themselves.” 

Online training 
A new online carer awareness 

training package is now available to all 

staff. The training allows staff to role 

play a number of situations with a 

fictional family where the father is the 

main carer.   

It will help them to understand how 

their actions and behaviours can 

change the outcome for a carer. 

We have recently launched a 

volunteer carer support role which is 

being piloted at Witney Community 

Hospital and on Ruby Ward at  the 

Whiteleaf Centre in Aylesbury.  

The volunteers will be available to 

families, friends and carers during 

times when they need someone to talk 

to and, most importantly, someone who 

can listen to them.   

Di added: “Where needed they will 

provide family, friends and carers with 

information on the support that is 

available through local organisations. 

“Once these roles are embedded and 

working well within the pilot areas, we 

expect that they will be rolled out 

across the trust.” 

She explained the trust is about to 

launch a new carers’ resource centre 

which will be accessible to all staff via 

the trust intranet.  This will include a 

library of useful information for staff to 

help them support family, friends and 

carers and much more. 

Carer help 
If  you need carer support or advice 

please email   

ICareYouCare@oxfordhealth. 

nhs.uk and someone  will come 

back to you.   

— CARER NEWS — 

mailto:ICareYouCare@oxfordhealth.nhs.uk
mailto:ICareYouCare@oxfordhealth.nhs.uk
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— FLU FIGHTERS — 

W hile winter weather is far 
from most people’s minds, 
in the health services it’s 

never too early to start preparations.  
Care providers often see a spike in 

demand during the winter months for many 
reasons, not least of which is influenza.  

Each year the trust takes action to ensure 
the safety and wellbeing of staff, patients 
and their families by offering a free flu 
vaccination to each staff member.  

This is large undertaking, with behind-the
-scenes work carried out year-round, from 
spring planning through to the execution of 
each and every flu clinic.  

The 2018-2019 flu campaign saw 
dedication from every team involved: 
occupational health, peer vaccinators, 
CQUIN coordinators, administration and 
communications.  

The trust-wide effort pushed hard to 
ensure that Oxford Health staff had access 
to the vaccine.  

From scheduling and conducting clinics 

to and Instagram competition and a viral 
parody video, no effort was spared to keep 
staff and the public engaged and involved 
in their health care.  

Jane Brodie, service change manager in 
the service change and delivery team, said: 
“If I had to sum up our campaign in one 
phrase, it would be ’spread the word, not 
the virus’.  

“The occupational health team this year 
put every effort into ensuring staff were 
communicated to early and effectively: 
clinic dates and times were arranged, 
promotional packs were sent out and the 
intranet was updated regularly in 
preparation for clinic delivery.  

“While a huge undertaking, this is 
something the team is happy to do - our 
biggest priority is ensuring the health and 
wellbeing of our staff.” 

Despite many obstacles, the campaign 
saw a two per cent increase overall in 
vaccinations delivered; a big improvement 
from the previous year. This brought the 
total of clinical and non-clinical staff with 

their jabs to an impressive 53% but there is 
still much to be done. 

At the trust our goal is to have 100% of 
staff vaccinated to protect not only 
themselves, but the vulnerable patients, 
family, friends and community members 
they spend time with.  

 

What can I do this time? 
Our occupational health team is already 

planning for the 2019-20 campaign which 
will include another fun video, myth-
busters and more examples of real 
experiences with the virus, but we need 
your help.  

Use the trust intranet to contact 
occupational health about becoming a peer 
vaccinator;  make sure your team has time 
to attend clinics to receive their jab, and 
most importantly, spread the word about 
the benefits of the flu vaccination; share 
your story with colleagues, friends and 
relatives.  Help us reach our goal and save 
lives.  

Spread the word, not the virus: How you can help us prepare for the flu season 



 

 42 Insight 

P atients on an adult mental 

health ward can get a better 

night’s sleep thanks to a new 

technology assisted observation 

system. 

Vaughan Thomas Ward at the 

Warneford Hospital has collaborated with 

Oxehealth— a company established out of 

the University of Oxford—to install its 

Digital Care Assistant (DCA) in an effort to 

improve patient experience.  

The sensors enable staff to check on 

patients without entering their rooms or 

requiring physical contact. The DCA 

identifies pulse and breathing rate using 

small changes in skin colour and chest 

movements, respectively. 

So there is now no need to wake patients 

through the night. 

Regular patient observations are a 

necessary point of care on inpatient 

mental health wards, where risk 

assessments are frequently undertaken to 

ensure safety and wellbeing.  

On acute wards, individuals can receive 

level one (once per hour), level two 

(every 15 minutes), or level three (24/7) 

observations.  Though essential these 

observations can be immensely 

disruptive, especially when 

conducted throughout the 

night. Sleep is 

imperative in mental 

health recovery and 

frequent disruption 

can have a 

noticeable impact.  

The DCA first came 

into being in 2016 

when Professor John 

Geddes, consultant 

psychiatrist and director 

of research and 

development at Oxford Health, 

and Dr Alvaro Barrera, consultant 

psychiatrist at the trust and Oxford 

University honorary senior clinical 

lecturer, were discussing ways to 

improve patient care.  

Together, the two came up with the idea 

to use sensors as a tool to monitor patients 

overnight to improve their quality of sleep 

and wellbeing, and hasten recovery while 

still ensuring their safety.  

As head of the department of psychiatry 

at the University of Oxford, Prof Geddes 

was able to put Dr Barrera in touch with 

Oxehealth, a company founded by the 

biomedical engineering department at 

the university.  

Together they brought the novel idea to 

life with support from the NIHR Oxford 

Health BRC and NIHR CLAHRC, with the 

service improvement project becoming a 

part of the Global Digital Exemplar work 

conducted at the trust. 

In 2017, Oxford Health was one of just 

seven NHS trusts delivering mental 

healthcare to be named a Global 

Digital Exemplar for its 

innovative use of technology 

to care for people who use 

mental health services.  

The DCA is just one of the 

projects currently under 

this remit.  

Prof Geddes said: “We all 

immediately saw the huge 

potential in the Oxehealth 

system for psychiatric 

inpatient care of the most 

seriously ill patients. The combined 

trust, Oxehealth and university team, led 

by Dr Barrera, has done a brilliant job in 

implementing and evaluating the system.  

“I think it provides a model of how the 

BRC can help drive innovation and 

improve how we provide care, and this is 

just the beginning!” 

While the innovative technology has 

previously been applied in research on 

falls in older adults with dementia, the 

DCA had never been used in the 

particularly challenging environment of 

an acute psychiatric setting, making the 

Vaughan Thomas pilot a trailblazer.  

New technology for a new method 

Using infrared illumination and an 

optical sensor, the DCA allows staff to 

spot-check level one and two patients by 

identifying their pulse and breathing rate 

Patients on an adult 

mental health ward at 

the Warneford 

Hospital are getting a  

better night’s sleep 

thanks to the pilot of a 

new sensor system  

‘ 
This system is a real 

innovation in mental 

health; while you 

constantly see 

developments in 

physical care a change 

like this for mental 

health just hasn’t been 

seen in years 

TEAMWORK: Hugh Lloyd-Jukes (Oxehealth CEO), Dennis Nguu (clinical lead),  
Ishmael Okuley (HCA), Pauline Scully (deputy chief operating oOfficer—now retired), 
Paul McCann (deputy ward manager), Andrew Wood (clinical research lead) 

https://oxfordhealthbrc.nihr.ac.uk/
https://oxfordhealthbrc.nihr.ac.uk/
https://www.clahrc-oxford.nihr.ac.uk/
https://www.oxfordhealth.nhs.uk/news/oxford-health-named-as-global-digital-exemplar/
https://www.oxfordhealth.nhs.uk/news/oxford-health-named-as-global-digital-exemplar/
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using small changes in skin colour and 

chest movements, respectively, without 

entering the room or requiring physical 

contact of any kind.  

Importantly, the DCA is not the same as 

video camera surveillance and does not 

provide a live video stream; it only serves 

up an image when taking the patient’s 

vital signs or when staff are alerted to a 

high-risk activity. 

Rather, the system works by engaging 

its sensors to collect data and assist ward 

staff, who can access the content between 

9.00pm and 9.00am to perform their 

routine checks, as pictured below. 

The DCA process is similar to standard 

observation protocols: staff use a video 

image to observe the patient and satisfy 

themselves that the patient’s location, 

posture and behaviour do not cause 

concern. If the patient is stationary, staff 

use the DCA to check the patient is 

breathing and complete their standard 

observation sheet.  

Staff use their clinical judgement at all 

times and, should it be deemed 

necessary, personal checks can be 

resumed at any point. 

The patient-identifiable data from each 

night is stored for 48 hours so that ward 

staff have the chance to review any 

changes throughout the period and 

identify any noticeable events, under 

strict governance. The data is then wiped 

to maintain patient privacy and 

confidentiality, which is a main priority at 

the trust. In fact, the vast majority of all 

data collected is anonymized.  

Dr Barrera said: “This system is a real 

innovation in mental health; while you 

constantly see developments in physical 

care a change like this for mental health 

just hasn’t been seen in years. 

“The sensors act as a valuable tool to 

improve patient experience and also free 

up nurses for other tasks, so they can 

dedicate more time to patients who need 

more intensive care. I think that the ward 

team, led by our matron, Carol Gee, must 

also be commended for their 

thoroughness and commitment to change 

and innovation. Without their work this 

would have not been possible,” he added. 

After two and a half years of early-stage 

planning, testing, and supervision from 

the project’s steering committee, the 

modified protocol for night observations 

was launched in February and went live 

on Vaughan Thomas ward, monitoring a 

total of six beds in the highest acuity 

corridor.  

Every patient involved has been offered 

the traditional method of observation or 

the DCA sensors; after hearing about the 

technology, the system has been selected 

by most patients on the ward.   

What next for the DCA? 
While still in the early stages of 

integration at the trust, preliminary results 

have been positive, with the DCA already 

named as regional winner for the Future 

NHS Award in the 2019 NHS Parliamentary 

Awards. 

It goes through to the national finals, wit 

the winner announced on Wednesday, 

July 10. All six Oxfordshire MPs backed 

the  project based on positive feedback 

from  patients and staff. 

Staff report the system is easy to use and 

faster than traditional checks, while all 

patients using the protocol have 

commented on an improvement in sleep 

and increased feelings of safety; with 86 

per cent saying they  feel more reassured 

of their privacy because of the DCA.  

In the future Oxford Health is looking to 

continue changing the face of mental 

health care by rolling out the DCA across 

the organisation and sharing the 

technology with others, with an ongoing 

and robust evaluation at every stage.  

Andrew Wood, clinical research lead 

nurse on Vaughan Thomas ward, said: 

“We are so happy to see the sensor 

system in action and are grateful for the 

dedication of the staff on the Vaughan 

Thomas ward and Oxehealth to make the 

project come to fruition. 

“We are excited to see how this new 

system will benefit patients and are 

grateful for their support and patience 

throughout this process.” 

The team is now considering the 

possibilities for further research with the 

optical sensor technology and the 

potential for new advances in care these 

may provide.  

2019 Parliamentary Awards: 

Oxfordshire Mental Health 

Partnership makes shortlist too. 

See page 53 

INNOVATION: Dr Alvaro Barrera HUGE POTENTIAL: Prof John Geddes 
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O ur youngest still go to school, 
most of them are women and 
each of them have a valuable 

contribution to make.  
We’re talking about our members and we 

are fortunate to have almost 11,000 of you. 
But we want more – more members of the 

public, more patients and more carers - to join 
up and become a member of Oxford Health 
NHS Foundation trust, and here’s why. 

As a provider of community mental and 
physical health care we want everyone in the 
communities we serve to have a voice in how 
we deliver, improve and develop our services. 

And let’s face it, with the diverse spectrum of 
care we provide – school nurses, health 
visitors, district nurses, dentists, talking 
therapies, dementia services, hospitals – it is 
likely that almost everyone will have some 
connection to our trust at some point in their 
life, or someone close to them will. 

That’s why your views matter. By becoming a 
member you allow us to remain responsive, 

act on what people want,  and retain our 
position as one of the UK’s leading mental 
health and community health trusts. 

We depend on you to keep us in touch with 
what’s needed in our hospitals and care 
settings.  Our members also help us discover 
how best to improve services, making sure 
that we put patients’ and local communities’ 
needs first. 

Each year we treat more than 137,000 young 
people and adults with a range of needs from 
Oxfordshire, Buckinghamshire, Wiltshire,  Bath 
& North East Somerset. 

They are cared for by our 6,700-plus staff 
(most of whom are members) from a range of 
professions which include clinical staff, 
therapists, registered nurses, health care 
workers, support staff and 16 other types of 
professionals including dental staff, social 
workers and paramedics.  

They make up more than 260 clinical teams 
and operate services across over 150 sites.  

So if you have an opinion please voice it.  
Becoming a member won’t cost you 

anything – but you’ll have a lot to gain and 
you can be involved in our foundation trust as 
much or as little as you want. You’ll be able to: 

 influence the way we provide and 
develop your local services 

 hear first-hand about the trust's 
ongoing work and plans 

 meet other people with similar 
interests in local physical, mental and 
community health services 

 attend free events for members, 
including behind-the-scenes tours and 
fascinating talks 

 vote for governors in elections that 
happen in your constituency 

 run for governor when the opportunity 
arises and represent the members in 
your constituency 

 attend our quarterly Council of 
Governors meetings and Annual 
Members meetings 

 receive our free newsletter 
Membership Matters  

 enjoy a wide range of discounts at a 
range of high street retailers, holiday 
companies, restaurants, leisure facilities 
mobile phone providers and more* 

All you need to do to join up today is be 
over the age of 12. So why not get your whole 
family involved. 

Find out www.ohftnhs.uk/membership 
 

* Shopping discounts are provided by 
the Health Service Discounts,  
which is a private service and 
 is not operated by the NHS. 

Pat Ross has been a 

member since the 

formation of Oxford Health 

NHS Foundation trust in 

2011. 

I became a member because 

I’m a carer for my son. I wanted 

to meet people who know and 

care about mental health care. It’s 

important for me to feel that 

I am doing my bit; that I 

support the people who 

work here. I think the trust’s 

greatest achievement is 

huge improvement in 

mental health care in very 

difficult circumstances,” 

says Pat. “They have a very 

enlightened approach.” 

—MEMBERSHIP MATTERS — 

 

http://www.ohftnhs.uk/membership
http://www.nhsdiscounts.com/


 

Insight 45 

E ach year, more than a million 

people in the UK suffer from 

serious leg and foot conditions 

and the resulting delays to correctly 

diagnose and treat them can cause 

unnecessary suffering, disability, 

amputation and even death. 

Carl Vessey, 48, lives near Banbury, with 

his wife and three daughters. Problems with 

his legs started after a dramatic health scare 

in 2014. He said: “I came home from the 

office one Friday evening and didn’t feel 

right. Next thing I knew I’d collapsed and 

was coughing up blood. My wife called an 

ambulance and I was taken into hospital. It 

was just as well, because the doctors said 

that had I not gone in, I wouldn’t have lasted 

the night.” 

Carl was diagnosed with multiple 

pulmonary embolisms – blood clots that 

typically start in the legs and travel to the 

lungs. “I was in a hospital for about a week 

and put on blood-thinning medications to 

help with my circulation. But about a year 

later, I developed cellulitis on my leg.  

“I was prescribed different medications 

and treatments, but it just grew and grew 

until I had no skin on my leg. From just 

below my knee to just above my ankle, it 

was completely red raw. The pain in the 

morning would be excruciating, but I 

couldn’t take any medication until I got to 

work because I couldn’t drive if I’d taken 

them.  I was even thinking, will I have to 

have my leg amputated? 

“Then I met this amazing tissue viability 

nurse who introduced me to compression 

therapy. When she told me that I’d only 

have my dressings changed twice a week, I 

was really worried but she explained that 

compression diverts fluid away from legs so 

they wouldn’t leak.  

“It’s been incredible to see the leg go 

from red raw to virtually healed. I feel like 

I’ve got my life back.” 

Oxford Health’s tissue viability clinical 

lead Sarah Gardner, who provides clinical 

care to Carl, is urging people to play their 

part by checking their own and others’ legs 

and feet for problems including swollen, 

tender legs or sores that won’t heal. 

Sarah, who co-ordinated the trust’s June 

awareness campaign for the first national 

Legs Matter Awareness Week, said: “There 

are more than a million people suffering 

with lower leg and feet disorders – many of 

which are life changing.  

“These conditions are often overlooked 

by patients, carers and clinicians. We are 

passionate about changing this. 

“We want people to check their own and 

others’ legs and feet and to speak to a 

pharmacist, podiatrist, nurse or GP if they 

are concerned. Getting early treatment 

makes all the difference and prevents the 

condition becoming more serious.” 

Sarah organised a series of events during 

the awareness week for both the public and 

health professionals 

Our community nursing teams were out 

and about in jazzy socks and tights, talking 

to patients, family and carers about looking 

after their legs and feet. 

Each year, it is estimated that more 

>continued over page 

— TISSUE VIABILITY — 

Every two 

hours in 

England, 

someone loses 

their leg due to 

a non-healing 

wound. Our 

tissue viability 

team is urging 

people to ‘stand 

up’ to one of the 

UK’s biggest 

health 

challenges 

‘ 
It’s been incredible to 

see the leg go from red 

raw to virtually  

healed. I feel like I’ve  

got my life back 
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>from previous page 

 than a million people in the UK suffer 

from serious leg and foot conditions 

and the resulting delays to correctly 

diagnose and treat them can cause 

unnecessary suffering, disability, 

amputation and even death. 

Now a group of the UK’s leading 

lower limb clinicians, led by the Tissue 

Viability Society, have joined forces to 

encourage people to check their legs 

and feet, to get medical help fast and to 

highlight what level of care patients 

have a right to. 

Costing the NHS up to £5.3bn 

annually, leg and foot ulcers, oedema 

(a failure of the lymphatic system), 

narrowing of the arteries and other 

serious problems need to be treated 

quickly to reduce the risk of non-

healing wounds, secondary health 

problems and deteriorating health. 

An NHS England study estimates that 

having effective care early, reduces leg 

ulcer healing times from around two 

years to just a few months and is 10 

times cheaper. But many patients suffer 

unnecessarily for several years due to a 

lack of knowledge and not accessing 

the right care. 

Supported by NHS England, a group 

of eight health care charities and not-for

-profit organisations have come 

together to tackle the issue.  

As part of this, they have produced 

an online checklist for people, 

including health care professionals, to 

recognise the signs and symptoms of 

lower leg and foot problems. 

Leading clinicians from The Tissue 

Viability Society, The British 

Lymphology Society, Accelerate CIC, 

The College of Podiatry, The Society of 

Vascular Nurses, The Lindsay Leg Club 

Foundation, Foot in Diabetes UK and 

The Leg Ulcer Forum have formed Legs 

Matter and want to ensure that anyone 

with a lower leg or foot problem 

understands their condition and gets  

help. The Legs Matter coalition wants to 

ensure every person, including the 

patient, has the information that they 

need to take the best steps towards 

healthy, pain-free legs and feet. 

Who are the team? 

We are a team of six specialist nurses 

(five RNs and one assistant practitioner) 

and two administrators who work within 

the community Tissue Viability service. 

What does the team do? 

The Tissue Viability service, 

which is based at 

Abingdon Community 

Hospital, provides 

specialist advice and 

support to healthcare 

professionals who 

are managing 

patients with 

complex wounds 

within the community 

of Oxfordshire. 

This may be in the 

patient’s home, a GP 

surgery or a community in-

patient setting. 

The nurse-led team works in 

partnership with patients, their carer’s 

and healthcare professionals to provide 

expert wound care advice, specialist 

healthcare equipment and education 

that is aimed at preventing needless skin 

breakdown. 

What have you done? 

We have set up an improved referral 

and triage service that has streamlined 

the process for accessing specialist 

advice.  In addition to direct patient 

assessment, we offer a telemedicine 

service which enables us to reach out 

and respond to a greater number of 

referrals more quickly. 

The team has developed several lower 

limb treatment pathways which are 

instrumental to the improvement of 

patient related outcomes.  

The venous leg ulcer 

pathway has demonstrated 

better healing rates and 

has been adopted by 

other trusts in the 

country. 

throughout the year we 

facilitate 50 education 

and training events 

across the county on a 

range of topics relating to 

Tissue viability. 

We have developed our own 

website  section at 

oxfordhealth.nhs.uk/tissue-viability 

which holds a wide range of resources to 

support those caring for patients with 

wounds or who may be at risk of 

developing skin breakdown. 

How can I contact you? 

If you’d like to know more about the 

Tissue viability service then go to our 

website for information or alternatively 

email us tissueviabilityadmin 

@oxfordhealth.nhs.uk  

— TISSUE VIABILITY — 

OXFORDHEALTH.NHS.UK/TISSUE-VIABILITY

https://www.dropbox.com/s/ecep36t4cpj64by/%23www.england.nhs.uk.url?dl=0
https://www.dropbox.com/s/ecep36t4cpj64by/%23www.england.nhs.uk.url?dl=0
https://legsmatter.org/help-information/for-healthcare-professionals/
file:///C:/Users/saraj.taylor/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/DUGKIDE3/www.oxfordhealth.nhs.uk/tissue-viability
file:///C:/Users/saraj.taylor/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/DUGKIDE3/www.oxfordhealth.nhs.uk/tissue-viability
mailto:tissueviabilityadmin@oxfordhealth.nhs.uk
mailto:tissueviabilityadmin@oxfordhealth.nhs.uk
file:///C:/Users/saraj.taylor/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/DUGKIDE3/www.oxfordhealth.nhs.uk/tissue-viability
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L orna Collins can’t 
disguise her new-found 
zest for life and 

ambitions for the future. 
“I don’t want to just survive. I want 

to thrive,” she beams, eyes shining 
with excitement as she cuddles her 
up to her trusty companion Foxy 
and takes a break from creating her 
latest colourful piece of art. 

Lorna is recovering from anorexia, 
a severe eating disorder that affects 
1.6 million people in the UK and is 
one of the most challenging 
conditions to treat and recover from. 

The former university lecturer puts her 
recovery down to the ‘extraordinary’ help and 
care she received at Cotswold House, the 
award winning Oxford Health NHS 
Foundation trust unit at the Warneford 
Hospital in Headington, which is celebrating 
its 25th anniversary this year. 

Now Lorna wants to tell the world about her 
remarkable comeback, the treatment she has 
received and for her story to serve as an 
inspiration to others fighting the illness. 

She’s been out of hospital for more than a 
year – a record for her. She is now at a normal 
BMI of 22. At her lowest weight she was at 
serious risk of organ failure. She now has 
coping mechanisms, support, art, her animals 
and a range of new skills. 

A rocky journey 
She’s the first to admit it has been a rocky 

journey with some crises along the way. But 
she is living life, writing a book, discovering 
food and has even been for a McDonald’s – 
something that she could never have 
contemplated a few months ago. 

Lorna’s life changed in an instant when she 

suffered a fall from a horse at the age of 18. 
Unconscious, and not breathing, everyone 
thought she was dead. She would have been, 
but her dad brought her back from the brink. 

The catastrophic brain injuries from the fall 
left her in a coma and when she woke all her 
memories had gone. Not only that, her head 
trauma triggered a range of psychiatric 
conditions. 

“I had no recollection of my entire life. I had 

to start again from nothing. I was 
like an artist with a blank canvas,” 
recalled Lorna, who had been an 
international equestrian 
competing in the European 
Championships aged 16 and was 
10th best in Europe. 
“I had psychosis, depression 
personality disorder, schizo-
defective disorder. Every doctor 
would call it something different. 
And I also had anorexia.” 
“Anorexia was about control; 
trying to control what I ate, trying 
to control the size of my body, 
control parts of my life.” 
Lorna was ill for 18 years with 
anorexia, in and out of hospitals 
and in treatment programmes 
across England and in France. 
Sometimes she wasn’t considered 
ill enough or thin enough to go 
into an eating disorder unit, so 
was sent to a general psychiatric 
ward until she became thin 
enough. 
She completed a PhD at 
Cambridge and became a 
lecturer there and in Paris, but 
anorexia was always with her. 
“Anorexia is physical and mental 
because when your body goes 
below a BMI of 17.5 your brain 
cannot function properly,” Lorna 
explains. 
“You think and see things 
differently about the world. I saw 
myself as someone who was 
completely obese. It wasn’t as 
though I was thinking ‘oh look 

how fat I am, how awful’, it was ‘I cannot bear 
to live inside this body’. 

“The only way I thought I could deal with 
that was to restrict the food and to lose 
weight so there would be less of me. I 
thought if I could be smaller person that 
would be a good thing. There’d be less 
Lorna.” 

My lowest point 
She recalls at her lowest point she was less 

than half her current body weight. 
“I could not walk, I could not move. I had to 

be tube fed and I would try, with all the 
strength I could muster, to pull the tube out 
of my nose. It took three nurses to hold me 
down because the last remaining shreds of 
energy and life I had in me made me 
aggressive against myself and against anyone 
who tried to force me into being alive. 

“That’s about as bad as it got.” 
Cotswold House – an extraordinary place 
Lorna relapsed in 2017. She was referred to 

Oxford Health and was seen by Dr Agnes 
Ayton, consultant psychiatrist at Cotswold  

> continued on next page 

— ADULT EATING DISORDERS — 

Cotswold House is an award-

winning specialist adult 

eating disorders service 

provided by Oxford Health  

operating from two modern 

eating disorders units in 

Oxford and Marlborough. 

Inpatient and day patient 

treatment programmes are 

run there while and 

outpatient services are 

provided in locations across 

Oxfordshire, Bucks & Wilts 

‘ 
I could not walk, I 

could not move. I had 

to be tube fed and I 

would try, with all the 

strength I could 

muster, to pull the tube 

out of my nose 
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> from previous page 
House, who she says ‘redefined my idea 

of normal and helped me get to a normal 
weight’. 

“For the first time it wasn’t about whether 
I was thin enough to get in. They were 
worried about my self-harm and some of 
my co-morbid habits, but they wanted to 
help me,” Lorna recalls. 

“What made Cotswold House so different 
to other wards is that it has a holistic 
approach to treatment. I learned what it 
means to get well and how to get there. My 
treatment was extraordinary. They looked at 
the original brain damage that started 
everything off. 

“They looked at the different symptoms 
that had emerged as a result of that 
damage; they looked at medications, my 
food plan, my meal diary. They looked at 
body image and the dysmorphic problems I 
had.” 

Lorna says she had a ‘brilliant 
psychologist’ David Viljoen and together 
they made a document called The 
Formulation. 

“It was a piece of research on my illness.  I 
had completed my PhD in French 
philosophy so was very interested in 
research and David told me to be interested 
in my illness. 

“He would give me homework so that I 
could think about a symptom or behaviour; 
understanding what feeds it, what sustains 
it, why is it there? And then he asked me to 

think of some coping mechanisms and 
strategies to help me move forward in a 
new way. So that was a real revolution for 
me. 

“It made my recovery mine. It wasn’t 
pushed upon me. It was a way of finding a 
way or living which I could make and call 
my very own.” 

The road to recovery 
Admission as an inpatient at Cotswold 

House often means a prolonged stay. For 
Lorna she was gradually allowed to spend 
the odd night to be with her dog and see 
her horse Patch back on the family farm. 
Stays away were built up so that her 
transition from inpatient to outpatient was 
seamless. 

“What I’ve been so grateful for this time is 
having Oxford Health’s support available in 
the community. I have two teams – an 
eating disorder team and an adult mental 
health team. I am still in treatment even 
though I’ve been discharged for a year. It’s 
being phased out because I’m doing so 
well. But having someone to talk to about 
what’s going on and expanding coping 
mechanisms even further has been crucial 
in my recovery. 

“I’ve learned lots of new skills about food 
preparation and ‘danger foods’ like chips 
and chocolate. Recently I went to a 
McDonald’s Drive-thru on the way back 
from an interview. I couldn’t quite believe it 
and wondered how I managed to do it. But 
it was Cotswold House that enabled me to 

do such a very normal thing. 
“I listen to my natural tastes more and I 

am enjoying different foods, not worrying 
about quantities and weighing things. I’m 
much more natural about what I eat and 
how I eat it and who I eat it with. I can now 
eat with other people and enjoy it, 
especially when I’m with my family. 

“I still need to learn to do so much such as 
having a takeaway, having a pizza or fish 
and chips. I want to try those things out 
because previously I wasn’t able to. I think I 
can do it now and I’m looking for 
opportunities. 

The future 
“I’m quite excited about the future. I am 

writing a book about my recovery, which I 
find very therapeutic. I don’t want to just 
survive, I want to thrive. That’s my aim. I 
don’t want a life going from one hospital to 
another which is what has happened over 
the past 18 years. I want to break free from 
that cycle. 

“I’ve been out of hospital for a year now 
and that is a record. I’m proud of myself. 
There are things I want to do. I want to 
revive my work as a university lecturer. I 
want to write more books, keep painting, 
have fun with Patch and Foxy. I want to be 
well. “ 

Our story on Lorna was featured on  
BBC1’s Inside Out programme, the 
Independent and ‘I’ newspaper to 
coincide with National Eating Disorder 
Awareness Week 

— ADULT EATING DISORDERS — 

N ow in recovery in the 

community, Emily (not her 

real name) explains her 

emotions as she was admitted as an 

in-patient and underwent treatment. 

“This recovery malarkey is probably 

the hardest thing I have ever tried to do. 

“You think it’s hard when you come 

into hospital, just a bag of bones. 

“Then a glass of milk is put in front of 

you. That IS hard. 

“Then you think it’s hard when you 

start moving up through the numbers and 

every weigh day you’re sick with nerves – 

nervous that it’ll go up, nervous that it’ll 

go down – but knowing that will make 

everything okay just for a split second. 

“That’s really hard for months on end; 

gradually growing out of your ‘ill’ clothes 

and trying to find something that doesn’t 

draw attention to the fact that the weight 

goes on in the same way as it does a baby 

– face and tummy before finally 

redistributing. 

“That’s so, so hard. Then finally you’re 

a kilo from your target weight and 

everything in your brain is screaming at 

you to STOP. NO MORE. 

“And that’s your eating disorder dying – 

in pain and dying – but it’s still a part of 

you and so the confusion is intolerable, 

the feelings overwhelming and the 

anxiety is torturous. 

“It’s the final push, the hardest, most 

exhausting part – like going in to hand-to-

hand combat with an unseen enemy. 

“There is no word to describe how hard 

that bit is. All you have is whatever 

you’re using as your motivation to keep 

moving forward and that seldom feels 

enough. Then you’re there. That magic 

number that’s unseen by everyone except 

you who sees it in the mirror everyday – 

every pound, every kilo, every pair of 

Primark jeans that you have now thrown 

away because you hold them up and can’t 

believe that you once wore them and they 

were a baggy size 4. 

“So forgive me if I’m a little emotional, 

a bit distracted, anxious and sometimes 

tearful; I’ve just been fighting for my life 

for the last eight months and the war isn’t 

over just because I look normal. 

“I’m still fighting and it’s really, really 

hard.” 

Former patient at Cotswold House 

explains her emotions as she was 

admitted as an in-patient and 

underwent treatment, and the 

symbolism of a glass of milk  
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C ycling accidents, craft knife 
slips, nails through fingers as 
well as sprains and bone breaks 

from sporting injuries – the team at 
Abingdon Minor Injuries Unit (MIU) 
sees these types of painful mishaps and 
many more on weekly basis. 

The dedicated and highly skilled 
Emergency Practitioners at the unit on the 
Abingdon Community Hospital site are the 
busiest in the county seeing, treating and 
patching up around 1,500 adults and 
children a month in the peak summer 
months. 

Their work, and that of Oxford Health NHS 
Foundation trust’s MIUs at Witney 
Community Hospital and Townlands 
Memorial Hospital in Henley – as well as 
first aid units in Bicester and 
Wallingford – means that 
thousands of people across 
Oxfordshire don’t put an 
unwarranted strain on A&E 
departments at the John 
Radcliffe and Horton 
General. 

Phil Bedwell, the clinical 
lead at Abingdon MIU, said: 
“Emergency departments at 
acute hospitals are just that. 
They are for emergencies, for 
those serious, potentially life-
threatening cases not sprained ankles, 

wounds, bites and eye injuries. Of course, 
when someone is hurt they want to get 
medical help as soon as possible. 

“Our MIU teams have all the 
training, skills and 
experience to help in most 

cases. We have the 
expertise to deal with 
complex needs and we 
have x-ray too, so we 
can see if you’ve 
broken something or 
it’s a sprain. 
“We can examine, 

treat and discharge 
you without follow-on, 

or arrange a referral to 
an outpatient clinic and 

keep you out of hospital. So 
rather than head off to the JR or 

the Horton, ring the NHS 111 number and 
get an appointment with us or your 
nearest MIU or first aid unit.” 

The MIU at Abingdon is open seven days 
a week, from 10am to 10.30pm and the x-
ray department operates from 10am to 
6.30pm, Monday to Saturday and 11am to 
5pm on Sundays. There is pay and display 
parking on site (first half hour free). 

All Oxford Health’s MIUs operate an 
appointment system via the NHS 111 
service. Callers are questioned about their 
injury over the phone and given an 
appointment at their nearest unit. 

Mr Bedwell explained: “By operating an 
appointment system we can now give 
people a much more accurate idea of an 
anticipated assessment time. 

“Of course, people can still walk in and we 
will see them, but those who have an 
appointment will be seen first unless there 
is a clinical need to tackle a more urgent 
case.” 

The appointment system is designed to 
improve patient care, manage expectations 
and allow flexibility. It is also aimed at 
helping the service become more 
streamlined this winter by reducing waiting 
times and fostering better working practices 
across the whole of Oxfordshire’s health 
and social care system as part of a formal 
countywide Winter Plan. 

Karen Lopez, operations manager at  
>continued on next page 

— MINOR INJURIES UNIT— 

‘ 
We have the expertise to 

deal with complex needs 

and we have x-ray too, 

so we can see if you’ve 

broken something  

or it’s a sprain 

https://www.oxfordhealth.nhs.uk/glossary/miu/
https://www.oxfordhealth.nhs.uk/glossary/miu/
https://www.oxfordhealth.nhs.uk/glossary/miu/
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H ow we care for people is 

constantly evolving and our 

Service Change team plays 

a pivotal role in supporting 

colleagues as they improve services 

for our patients and staff. 

This can be at service, regional or 

national level and is all in partnership 

with services and partner organisations 

to deliver the priorities and objectives of 

the trust and health system. 

Head of service Nicola Leavesley said: 

“I’m really proud of the difference the 

team makes to people’s lives. Working 

with teams we have recently enabled the 

creation of a specialist mental health 

service for pregnant women and those 

who have recently had a baby plus 

trailblazing mental health support  

work  in schools.  Another  highlight has 

been showcasing our quality and 

innovation and improving the way 

people are referred to community 

services.” 

The team currently supports five 

strategic transformation at the trust: 

 Mental health transformation – to 

delivery sustainable services  

 Care closer to home - to deliver 

the right care to patients, in the 

right place at the right time 

 New care models – collaborative 

working locally to offer improved 

care closer to home for patients 

 Commissioning for Quality - 

(CQUIN) – improvements in the 

quality of services and care 

 Cost improvement program (CIP) 

–to spend smarter, not more. 

Nicola said: “Medical technology, care 

treatment and the health needs of local 

people are always advancing or 

changing – what worked for one service 

five years ago may not work for our 

communities today. We are here to help 

services continually evolve to care for 

people now and in the future  – change is 

the only constant!” 

Nicola’s team comprises senior 

programme managers Duncan Ford, 

Shaun McLaughlin and Kelly Bark; 

service change managers Emma Lewin, 

Sarah Lee, Lorna Cann, Jane Brodie, 

Lucia Leong, Sam Gillanders, Richard 

Porteous and Chris Watts; assistant 

project mangers, Mellissa Akers, Ian 

Ferry, Umar Ansari, Farnaz Memar 

Sadeghi Charlotte Watts and Catherine 

Stoermer,  and administrator Rosheen 

Mohammed.  

 

Contact the team:  
ServiceChange@oxfordhealth.nhs.uk 

>from previous page 
Oxford Health, explained: “For instance 
if someone comes to the MIU after 
6.30pm when the x-ray department is 
closed, the team will investigate if an 
injury can be managed overnight with 
painkillers and a sling or splint rather 
than directing a patient to A&E. 

“Patients then get priority access to x-
ray the following morning at 
the MIU before the unit is open to new 
cases. 

“Similarly, the John Radcliffe Hospital 
and South Central Ambulance Service 
will divert to the county’s MIUs when 
appropriate and at peak times.” 

Pete McGrane, Oxford Health clinical 
director for community services, said: 
“Our Abingdon and Witney MIUs can 
help local people with a wide range of 
minor injuries, reducing the need for 
long journeys to A&E and increasing 
your chances of being seen more 
quickly. Come in and see us, we’re here 
to help!” 

TOP TIPS:  If you have a minor injury 
(suspected break, sprain, wound, cut or 
eye injury), ring 111, give the call 
handler all the details they ask for and 
get an appointment at your 
nearest MIU or First Aid Unit. Or you 
can go online at 111.nhs.uk 

 
EVERYBODY HURTS: If you are in 

pain due to an injury please take 
painkillers, like paracetamol, before you 
come in for assessment. It makes the 
assessment easier for everyone 
concerned. “It won’t mask your injury 
and it can help with your treatment as 
we will be able to move you more,” 
says Mr Bedwell. 

 
FIRST AID FIRST: The NHS website 

has some useful tips and ideas on how 
to deal with sprains of strains that can 
include pain, swelling, bruising and 
tenderness around a joint or muscle. 
Recommendations include PRICE: 
protection, rest, ice, compression and 
elevation. 

 
Visit www.nhs.uk/conditions/

sports-injuries/treatment 

— SERVICE CHANGE — 

‘ 
Care treatment and the 

health needs of local 

people are always 

advancing or changing – 

what worked for one 

service five years ago 

may not work for our 

communities today 

— MIU— 

mailto:Change@oxfordhealth.nhs.uk
https://www.oxfordhealth.nhs.uk/glossary/miu/
https://www.oxfordhealth.nhs.uk/glossary/miu/
http://www.nhs.uk/conditions/sports-injuries/treatment
http://www.nhs.uk/conditions/sports-injuries/treatment
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L ove was definitely in 

the air at the annual 

Oxford Pride event that 

heralded the start of June. 
As the colourful Pride cavalcade 

weaved its way through the city, a 

team of staff and volunteers from 

Oxford Health was busy in Leiden 

Square in the Westgate Centre 

demonstrating pride, equality, 

unity and diversity. 

They were there, standing 

shoulder to shoulder with our 

partners from the Oxfordshire 

Mental Health Partnership to hand 

out information to people about the 

variety of mental health services 

and support on offer to our 

communities. 

And lots of people wanted to get their 

photo taken in our special Pride frame. 

Nursing associate trainee Abbie Rix 

was one of our team enjoying the day. 

She said: “I came along to support 

Oxford Health because I am gay and 

brave. I want to show that our trust is 

open to everyone. My nursing associate 

course has already shown to me that that 

is the case; we are a very diverse group.” 

Alfie Daly, chair of the LGBT Equality 

Staff Network at Oxford Health and 

manager for hut-of-hours and minor 

injury units across Oxfordshire, took part 

in the parade from Radcliffe Square to the 

Castle Quarter and then spent the 

afternoon photographing eager guests at 

the stall. 

“The atmosphere is fantastic and great 

fun,” he said. “Events like this are really 

important. We can show to the 

community that we support them and 

care for everyone.” 

Lindsey from Elmore and Ruth from 

Oxfordshire Mind were representing 

their organisations which are part the 

Oxfordshire Mental Health Partnerhsip. 

Lindsey said: “This is an important 

event, and it’s important for us to 

be here today. There’s a lot of buzz 

and lot of interest.” 

Oxford Health’s patient experience 

and involvement lead Diane 

Statham from also came along to 

celebrate as well as to support. 

“I work with children and young 

people, and we really want to make sure 

that our services are inclusive. As a 

society we need to do a lot more to make 

people feel comfortable with who they 

are,” she said. 

Autism Pride 
Oxford Health’s experts by experience 

Jorik Mol and Josh Lapper also attended 

Pride to celebrate and to promote the 

inaugral Autism Pride. 

 Jorik  said he is passionate about both 

causes, explaining: “I have been 

thumped in the head because I’m gay, 

and lost jobs because I’m autistic. We 

have a long way to go,” he explained. 

Autism Pride was held on June 22 at  

Natural History Museum in Oxford. 

— DIVERSITY & EQUALITY — 

Staff and volunteers were out in force to celebrate and show their support 

for lesbian, gay, bi, trans, intersex and queer life in Oxfordshire 

‘ 
We can show to the 

community that we 

support them and care 

for everyone 
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— MEET THE TEAM— 

W hile frontline Oxford 

Health teams are 

delivering caring, safe 

and excellent care to patients and 

service users, others work behind the 

scenes to support what you do. 
Among them is the Trust’s 

communications team—or as many say 

‘comms’. If you’ve heard something 

about Oxford Health on radio, TV or 

online news, in a documentary, national 

or regional newspaper – comms has 

been at the heart of it. 

Ground-breaking news, research, 

service and individual achievements are 

channelled through posts on Facebook, 

Twitter, Instagram, LinkedIn – in all 24 

social media channels - managed 

through comms. And we are pretty good 

at it too – our social media reached 

700,000 people in March.  

Of all mental health trusts in the 

country, including those with community 

services, we are No.2 in the national 

Twitter rankings with 13,500 followers – 

up 30% from last year. Our followers on 

Instagram have rocketed by 300% in the 

past 12 months. 

We look after our collective reputation 

as a trust, promoting the good work 

you’re doing, protecting patients and 

staff from inappropriate interest, 

correcting misconceptions and building 

confidence and support for services. 

Each year we manage over 300 direct 

local, national and trade media enquiries, 

ranging from people who have 

approached the media with complaints 

about service they, or a family member, 

have received, to documentary makers 

keen to explore our services – from our 

award-winning eating disorders unit to 

the ground-breaking ketamine clinic. 

Some enquiries require sensitive 

exploration and careful management 

while always protecting patient 

confidentiality. Sometimes it can be 

tough but there can be rewarding media 

interactions too and we actively and 

successfully seek media interest in new 

services and wider campaigns to 

promote mental and physical health. 

One of the more high profile successes 

this year was the BBC documentary with 

Bake Off winner Nadiya Hussain, part of a 

series to mark Mental Health Awareness 

Week. All media contact is managed and 

approved through comms as trust policy.  

So when the producers contacted Prof 

Paul Salkovskis, he ensured that director 

of communications Lorcan O’Neill (both 

pictured with Nadiya above) was advised 

and able to meet with them to agree 

terms, approve and arrange filming over 

a couple of days. That meant ensuring we 

had Nadiya’s consent and arranging 

suitable locations for filming, briefing 

staff, keeping areas clear while 

maintaining services, and ensuring 

patients knew when drone footage was 

being taken of the site – so that no alarm 

was caused. Once filming was complete, 

another side of ‘comms’ got under way –

publicising the documentary. 

Lorcan and his team carry out a range 

of tasks, some you may not know about: 

⚫ We are the first point of contact for 

all emailed general enquiries to Oxford 

Health, handling around 5,000 of these 

every year. They can be about anything – 

cancelled appointments, sales, health 

advice, complaints, contact from other 

organisations. We assess each one and 

respond or send to a team that can help. 

No email is left unanswered. 

⚫ We printed more than 10,000 patient 

leaflets in-house in 2018, reviewing, 

designing and distributing to services. 

⚫We organise 18 major events each 

year (AGM, Linking Leaders, Health 

Matters for members) and support others 

like HealthFest and the Staff Awards. 

⚫ The intranet is managed and 

moderated by us and it depends on staff 

for content. It is the trust’s main internal 

news and information sharing area. Trust-

wide messages are posted on the main 

revolving news carousel. Each day there 

are dozens of requests for announcement 

approvals – from items for sale, to 

flatshares and team news.  We are 

working on a huge project to write, 

design and launch a new intranet site. 

Staff may have noticed some services 

have already switched to the new format. 

⚫  The website. Like painting the 

Forth Bridge our job is never done. As 

teams change, services evolve and new 

ones are introduced there is always work 

to do. We always co-produce our content 

with teams, uploading new information 

when advised, and develop fresh 

exciting platforms with the help of web 

and digital media specialist Tim Bowes 

from ICT. As the site contains thousands 

of subsections, we rely on you – our 

readers – to let us know when something 

doesn’t work or is outdated. 

⚫ We work with other teams to 

support and publicise initiatives like 

awareness days, recruitment events and 

manage the exceptional people awards. 

⚫ We work with senior management to 

coordinate major announcements and 

ensure they are briefed on any matters 

affecting the trust. We closely monitor 

social, print and broadcast media and 

rely on early briefing from key staff to 

complete this function. 

⚫ We shoot, edit and produce many 

videos as well as approving and advising 

on the commissioning of them. 

⚫ We are involved in strategic planning 

with system partners across the trust area 

and the wider NHS. 

⚫ We produce this magazine and help 

with the production of the trust’s annual 

and quality reports. 

Who’s in the team? 
Director of communications: Lorcan 

O’Neill. Communications and 

engagement managers: Catherine 

Kernot, Sara Taylor and Victoria Taylor. 

Senior communications and engagement 

officer Katariina Valkeinen and 

communications and engagement officer 

Erica Lamb.  

Contact: communications.team 

@oxfordhealth.nhs.uk 
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O xfordshire Mental Health 
Partnership has been named 
regional winner of the 

prestigious NHS Parliamentary Awards’ 
Excellence in Mental Health Care 
Award. 

The OMHP team, of which Oxford Health 
is a part, was chosen from hundreds of 
nominations and received the unanimous 
backing of all six of Oxfordshire MPs. 

The NHS Parliamentary Awards asked 
MPs across the country to find and 
nominate NHS individuals and teams they 
thought had made the biggest 
improvements to health services in their 
constituencies across 10 categories. 

The partnership team will now go through 
to the national finals, with winners being 
announced on July 10. 

We are better together 
The judging panel named OMHP regional 

winner from among hundreds of entries 
after hearing how the partnership improves 
the lives of more than 6,000 people living 
with mental health challenges a year. 

Judges heard how the partnership offers 
recovery, hope and ambition to people in 
Oxfordshire through a recovery programme 
of all-round support and care. 

OMHP gives people a complete recovery 
package focusing on emotional and 
physical care, wellbeing, education, skills, 
employment, financial stability and housing. 

It is provided by specialist mental health 
organisations from the NHS and third 
sector through a range of intersecting 
services, project and initiatives which 
combine to create a network of support 
around service-users. 

As a result we know people are less likely 
to be readmitted to hospital and are better 
able to recover and flourish. 

After being discharged from Oxford 
Health 97% of people are not readmitted to 
hospital within 28 days and 92% of people 
are not readmitted to hospital within 90 
days. 

Friends, family and carers who support 
people with mental health challenges in 
Oxfordshire tell us they are pleased with the 
care and support OMHP offers with 86 per 

cent telling us they are satisfied with the 
care and support offered to service users 
and 86 per cent telling us they are satisfied 
with the care and support we offer them as 
carers. 

The partnership comprises Oxford Health, 
Restore, Oxfordshire Mind, Response, 
Connection Support and Elmore 
Community Service. 

Stuart Bell, chief executive of Oxford 
Health NHS Foundation trust, said: 
“Two shortlisted regional winners in 
the NHS Parliamentary Awards 
illustrates the commitment to 
innovation in mental healthcare in 
Oxfordshire and the dedication 
of all our colleagues at Oxford 
Health, Oxfordshire Mental 
Health Partnership and 
OxeHealth to caring and 
supporting people locally. I wish 
everyone good luck in the awards 
ceremony at parliament on July 10.” 

Dan Knowles, pictured, chairman of 
Oxfordshire Mental Health Partnership 
said: “OMHP brings together the best of the 
NHS and charitable sector in Oxfordshire 
and helps over 6,000 patients per year.  

“Since inception four years ago we have 
demonstrated significant improvements in 
outcomes for our patients and a track 
record of innovation in service design.  

“This award is testament to the users of 
our services, our staff, and volunteers; we 
are proud to have been recognised in these 
prestigious national awards.” 

— WINNER— 

Bicester Community Hospital had a 

perfect beginning to the 

Volunteers’ Week in June, receiving 

a new patient transport vehicle 

from the League of Friends. 
The £14,000 Fiat Doblo will be used 

by the therapy team to transport 

patients with restricted mobility to 

home assessment before they are 

discharged from the hospital.  

The van will accommodate the widest 

wheelchair and is adapted with an 

electric winch, which allows a 

wheelchair user to be assisted into the 

van easily via a ramp. 

The ceremony was attended by, 

pictured above, 

clinical director 

Pete McGrane, 

service manager 

Carol 

Duncombe, 

matron and 

clinical lead 

Helen 

Lambourne 

and ward 

manager Steph 

Dau, all from 

Oxford Health, 

Mayor of Bicester Jason 

Slaymaker, Mary Sibley, chairman of 

Oxfordshire County Council Les 

Sibley, physiotherapist Kurt Austin and 

League of Friends chairperson Wendy 

Wright. 

Support from local business 

The new vehicle will be used to take 

patients for a home visit before 

discharge from the hospital so that the 

therapy team can assess what kind of 

adjustments and equipment they may 

need at home.  

It replaced an older one from 2001, 

known locally as the Gold Nugget, 

which also was also donated by the 

League of Friends. 

If you are interested in getting 

involved with the League of Friends, 

please contact Wendy Wright on 

01869 252246.  
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T he search is on to find 

Oxford Health’s shining star 

of 2019 voted for by you the 

public. We want nominations for who 

you think is the best individual or 

team across the whole of the trust 

who deserves to win our coveted 

Improving Patient Experience 

Awards in this year’s Staff 

Recognition Awards. 

This special award gives the public – 

our patients, family, friends and carers – 

the chance to recognise the outstanding 

care and support given to you by a 

member of our staff or a team, who you 

feel has made a real difference to your 

experience.  

They can work in any discipline – from 

mental health to community services and 

across all geographical areas.  

So, whether they are a clinician in 

Bucks, a school nurse in Oxfordshire, a 

therapist in Wiltshire or a health visitor, 

care worker, dentist, social worker or a 

member in any of our 260 teams working 

at our 150 locations, please let us know. 

Oxford Health – whose ethos is to have 

caring, safe and excellent care delivered 

by excellent people -  currently has a 

6,700-plus workforce. It’s highly likely 

there are many stars in a galaxy of great 

workers to choose from. 

But it’s your vote that matters.  

Last year’s winner was Vaughan 

Thomas, the deputy team manager for the 

Children and Adolescent Mental Health 

Service (CAMHS) in Melksham, Wiltshire 

His nominations stated: “Vaughan went 

out of his way to help us and prompt 

others to give us the extra help that we 

needed he has given us excellent care.” 

And: “Vaughan has shown that it is 

possible to take the care and support 

offered in a weekly therapy session  and 

reach out from a hospital environment 

with kindness.” 

His win came as the highlight at the end 

of an evening of presentations at last 

year’s staff awards event, which was 

attended by more than 100 staff, friends, 

family and senior trust leaders. 

For Vaughan the announcement 

of his award win – which was 

accompanied by whoops and 

cheers - came as a real shock.  

Humbled by the accolade, he said: “I 

feel honoured. It’s an incredible 

personal achievement but I feel it’s me 

who is privileged to work for the young 

people we work with. So, I’m really 

chuffed to be recognised.” 

He added: “It’s been a fantastic evening 

listening to all the awards that have been 

won and it’s truly amazing to be a part of 

it all.” 

He received an engraved glass trophy 

bearing his name and a £100 voucher. 

Trust chief executive Stuart Bell told the 

audience at the Kassam Stadium, Oxford, 

of his gratitude and pride in being part of 

such an ‘incredible’ trust family. 

He said: “I want to thank you all 

because you are truly outstanding 

people. 

“The trust vision says outstanding care 

delivered by people. Well you are all 

here tonight and anybody who has been 

nominated for these awards is, I believe, 

outstanding. 

“You’ve heard what you and your 

colleagues have been doing over course 

of the past year and why these awards 

have been given. It’s absolutely fantastic 

and I am so proud to be part of the same 

team as you and I am so grateful for what 

you do. Thank you so much.” 

This year’s awards - now in their fifth 

year – will take place at the Kassam 

Stadium, Oxford on  December 3.  

 

Nominations for the public award 

are open now. Forms must be 

received by 5pm on September 27. 

You can download the form at 

http://bit.ly/OHhero 

Or you can request a form via email 

from StaffAwards@oxfordhealth. 

nhs.uk 

Forms should be sent to Staff Awards 

Team, HR Department, White 

Building, Littlemore MHC, Sandford 

Road, Littlemore, Oxford OX4 4XN 

— STAFF AWARDS — 

mailto:StaffAwards@oxfordhealth.nhs.uk
mailto:StaffAwards@oxfordhealth.nhs.uk
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Sunday, July 7:  Cowley Road 
Carnival, Oxford Our teams will be 

there soaking up the party 

atmosphere and letting revellers 

know about the services we provide.   
 

Tuesday, July 9: Have a Go Sports 
Day – learning disability sports day at 

Horspath Athletics Track (OX4 2RR). 

This is a free event for people 16+ to 

come along with their families and 

friends to enjoy the day try out some 

football, cycling and track event. 
 

Saturday July 20:  Wallingford 
Community Hospital garden party, 

from 2-4pm in the courtyard  to 

celebrate the Creating with Care 

programme mosaic project that 

patients and staff took part in and the 

knitathon for dementia awareness.  
 

Friday, July 26: My Life Fest 2019 - 
organised by Oxfordshire Mental 

Health Partnership is a community 

celebration of the strengths that come 

from experiencing mental health 

issues. There’ll be games, exhibitions, 

activities food, a quiz plus live music. 

It’s at Didcot Civic Hall, Britwell Road, 

Didcot. 11am to 3pm. Open to all. 

Come along and join in. 

 

Saturday, September  7:   Community 
HealthFest, our first ever at Witney 

Community Hospital from noon to 

3pm. Information, activities, and a 

chance to celebrate with out 

volunteers, armed forces personnel 

and community groups. 

 

Saturday, September 14: HealthFest – 
Oxford our annual public celebration 

and information day from11am to 

3pm. See pages 34-35 for full details. 

 

Thursday, September 19: Oxford 
Health Annual General Meeting and 

Annual Members Meeting at the 

Spreadeagle Hotel, Thame from 

5.30pm to 9pm. Public welcome 

  

Thursday, October  10:  World 
Mental Health Day 

— DIARY DATES — 

 

In May this group of 

Oxfordshire community 

hospital workers gathered for a 

special celebration day at the 

Kassam Stadium in Oxford.   
It was a chance to celebrate their work – 

to proudly shout out about what they do 

really well, to look at where 

and how improvements 

could be made and 

discussed ideas for the 

future with key trust leaders. 

There was no doubt all 

attendees put their hearts into the event 

and got to name a person or team that 

they love. 

Among the keynote speakers were Lucy 

Wells, head of community hospitals;  Liz 

Williams, service director for learning 

disabilities who spoke about mock CQC 

feedback and Emma Leaver, community 

service director. 

— COMMUNITY HOSPITALS CELEBRATION — 

Abingdon Community Hospital received a new 
bladder scanner earlier this year thanks to the 
generosity, fundraising and hard work of the 
hospital’s League of Friends (ACHLOF).  

The state-of-the art kit is being put to good use in 
the Emergency Multidisciplinary Unit and is just one 
of many items that ACHLOF has bought this year, 
including storage and drug trolleys, sensory garden 
and occupational therapy items, TVs and toys for 
outpatients.  

ACHLOF is currently looking for new members, so 
if you’d like to make a difference and be part of this 
great team please email achlof1@gmail.com 

 

ACHLOF: special friends 
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