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Welcome 
from the Chief Executive 

 

Welcome to the first edition of our 

Insight newsletter in 2014.  As we 

started the New Year we were lucky 

to have two significant openings that 

we feature in this edition.  Our state-of-the-art 

Highfield Unit Oxford was officially opened by HRH The 

Countess of Wessex on 13 February which provided an 

opportunity for all those involved in the building 

process and the care for the young people to be 

thanked for their hard work and dedication.  Our 

Highfield Unit Oxford is a facility we are justly proud of 

and I was delighted that HRH The Countess of Wessex 

agreed to open it, and was keen to learn about the 

inpatient care we provide to young people with serious 

mental health needs and meet staff and service users. 

 

The beginning of the year also saw our new Whiteleaf 

Centre on the Buckinghamshire Health and Wellbeing 

Campus in Aylesbury open its doors to service users 

and staff.  We now have a purpose built modern facility 

in Buckinghamshire which supports our staff to provide 

high standards of safe care that supports patient 

privacy and dignity.  I would like to thank all those 

involved in the building process and particularly to the 

staff who planned and managed the safe transition of 

patients and services to the new building.  We will be 

looking to hold an official opening of the Whiteleaf 

Centre later this year. 

 

This edition of Insight also recognises the hard work of 

our staff and describes a number of events that have 

been taking place to recognise staff achievements and 

support staff wellbeing.  We know that the year ahead 

will continue to be challenging as we face a variety of 

pressures, both financial and non-financial, whilst 

striving to provide safe and high-quality care that is 

responsive to patients needs and expectations.  During 

these times it is essential that we do all we can to 

support a positive working environment because 

organisations that take account of staff health and 

wellbeing see improved outcomes and patient care. 

 

Best wishes, Stuart 

Insight 
 

Subscribe to Insight 

Please help us keep our mailing lists up to 

date by completing the enclosed form or 

emailing 

wendy.samways@oxfordhealth.nhs.uk, letting 

us know how you would like to receive future 

copies of the quarterly edition of Insight.  We 

can send you a printed copy or email you 

when the latest version is available on our 

website. 

 

Insight E-news 

Do you want to keep up to date with our news 

more regularly?  If so, why not subscribe to 

Insight E-news and we will send you our 

regular bulletin by email.  To subscribe please 

email wendy.samways@oxfordhealth.nhs.uk 

 

Contribute to Insight 

If you have an interesting story to tell or know 

of a person or service that deserves a special 

mention then we would like to hear from you.  

The deadline for the next edition of Insight is  

30 May 2014.  Please limit articles to a 

maximum of 150 words.  Articles may be 

subject to editing. 

 

Published by: 

Oxford Health NHS Foundation Trust 

Trust Headquarters 

The Warneford Hospital 

Warneford Lane 

Headington  

Oxford OX3 7JX 

 

Tel:  01865 741717 

www.oxfordhealth.nhs.uk 

 

Editor:  Wendy Samways 

 

Insight is the quarterly newsletter of Oxford 

Health NHS Foundation Trust, providing news 

and updates to our staff, patients, service 

users and carers, GPs and the public.  

mailto:wendy.samways@oxfordhealth.nhs.uk
mailto:wendy.samways@oxfordhealth.nhs.uk
http://www.oxfordhealth.nhs.uk
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HRH Countess of Wessex opens  

Highfield Unit Oxford 

The Highfield Unit Oxford has been officially opened by Her 

Royal Highness The Countess of Wessex on 13 February. 

 

The facility, based on the site of the Warneford Hospital in 

Headington, Oxford, provides specialist inpatient services for 

young people aged 11 to 18 with acute mental health needs and opened for patients at the beginning of 

2013. The £11m unit has 18 bedrooms, all with en-suite facilities, as well as a state-of-the-art music suite 

(above left) and a dedicated learning zone (below left) so that young people may continue their education. 

This well-equipped unit now provides the best possible environment for young people with serious mental 

illness who cannot be safely managed in the community.   

 

We were delighted that Her Royal Highness The Countess of Wessex kindly agreed to open our new unit.  The 

Countess received a tour of the unit, met patients and saw first-hand some of the therapeutic and educational 

activities that young people take part in. She then officially opened the facility.  The Countess also cut a cake 

made by young people on the unit.  The visit was a wonderful opportunity for all those involved in the 

building process and the care for the young people, to be thanked for their hard work and dedication.   

http://www.oxfordhealth.nhs.uk/?news=hrh-countess-of-wessex-opens-highfield-unit-oxford
http://www.oxfordhealth.nhs.uk/?news=hrh-countess-of-wessex-opens-highfield-unit-oxford
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Fifteen staff representing all of our clinical divisions attended the Mental Health and Integrated Trust Safety 

Collaborative which took place in Bristol in February. 

 

Safer Care leads attend South of England 

Safety in Mental Health Collaborative 

Staff from the Specialised Services Division presented the work they are 

doing to reduce harm in two areas. Linda Dix, matron, (pictured left) 

presented the work underway on Kingfisher Ward, Thames House, Oxford (a 

low secure forensic mental health unit for women) which aims to improve 

patients’ physical health and wellbeing. The project comprises of a number of 

strands including physical health checks, physical exercise and a nutrition 

project.   

If you would like to know more about the harm reduction projects please contact Jill Bailey, consultant nurse 

and trust Safer Care lead on telephone 07770 641189  or Julie Connell, improvement lead Safer Care on 

telephone 07795 684949. 

Also from the Specialised Services Division, Jo Faulkner, matron, and 

Carl Woolley, ward manager from Chaffron Ward, Marlborough 

House in Milton Keynes (a medium secure unit for men) presented 

their work to reduce the number of times that patients return to the 

ward late from leave. The work has centred around ensuring that 

staff and patients understand the leave procedure. This has had a 

positive impact on the ward and the last time that a patient returned 

late from leave was 350 days ago. 

Julie Fulea, matron from our older adults mental health services presented 

the work that the  service is doing at the Fiennes Unit, Banbury (a mental 

health unit for older people) which aims to ensure that there is early 

detection and intervention for physical health problems. This is being 

achieved by using a trigger tool which consists of a series of observations, 

every day, to alert staff to a person’s deteriorating physical state. 
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The recently completed mental health facility, the Whiteleaf Centre in Aylesbury, opened its doors to mental 

health patients for the first time at the end of February, as inpatients previously cared for at the Tindal Centre 

and the John Hampden Unit transferred to the new purpose-built wards. 

 

Patients will benefit from significant improvements in the ward environment with bright social rooms, 

treatment rooms and bedrooms with en suite facilities. These have all been built to an exceptionally high 

standard with regard to patient safety, privacy and dignity. Artwork has been carefully integrated into the 

design throughout the centre to create a spacious, welcoming environment in support of patients’ wellbeing 

and recovery. 

Whiteleaf Centre welcomes its first 

patients through the doors 

Pictured outside the Whiteleaf Centre are (left to right): Natalie Cleveland, ward manager, Sapphire Ward, 

Steven Moore (patient), Katy Blunt (patient) and Sandy Leonard, support worker, Assertive Outreach Team 

Katy Blunt has been ill for much of her life, but with new medication has found her health has improved and 

she is now better than she has been for years. She said: "The team which is moving to the new Whiteleaf 

Centre have cared for me from my stay as an inpatient to four years of progressive health. I hope the new centre 

will provide the basis for many happy endings like mine. Staff and new premises working together."  Steven 

Moore, who has recently been an inpatient cared for by the trust said: "The new ward will be a lot better.  It 

looks more homey and everyone has their own room.  People will be less worried about coming into hospital if 

they know it is like this."  

http://www.oxfordhealth.nhs.uk/?news=whiteleaf-centre-welcomes-its-first-patients-through-the-doors
http://www.oxfordhealth.nhs.uk/?news=whiteleaf-centre-welcomes-its-first-patients-through-the-doors
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During January and February the 

centre has been prepared for the 

delivery of patient services with the 

arrival of furniture and equipment. 

Staff familiarisation and training 

events have also been taking place. 

Patient services moved into the 

centre over the course of several 

days, with ward-based services for 

adults and older adults moving first, 

followed by community teams, 

outpatient and specialist services . 

The Whiteleaf Centre creates new 

ways of working by bringing a 

number of services and teams 

together in the same facility for the 

first time. It has lots of flexible space 

so the trust can respond to the 

changing needs of patients and 

services in the future. In addition to 

inpatient wards, day hospital 

facilities and clinical space, there is a 

multi-faith room, an on-site café 

open to staff, patients and visitors, 

and a resource centre with large and 

small meeting rooms. 

The address for the new campus is: 

Whiteleaf Centre 

Oxford Health NHS Foundation Trust 

Bierton Road 

Aylesbury, Buckinghamshire  HP20 1EG 

The main switchboard number, which has not 

changed, is 01296 565000 
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Queen’s Nurse joins judging panel for 

General Practice Awards 

Being a judge can be very time consuming, I read all 

the applications at least twice as they have to be 

marked to a strict criteria and I had over 30 applicants 

in the categories I judged last year.  The award 

ceremony is held in London each year and is an 

excellent time for networking and meeting colleagues 

from around the country.  I invited fellow QN, Gabbie 

Parham, who is also one of the trust’s clinical 

development leads to accompany me to the awards 

evening.  The event took place at the London 

Lancaster Hotel in London on 27 November 2013. 

There were 650 guests which included most of the 33 

judges.  The guest speaker for the evening was Robin 

Ince.  The awards were presented after a three course 

dinner and then there was time to relax, dance and 

talk to the other guests from across the country.  

 

At the end of last year I was also asked to be lead QN 

for the South Central region.  There are 15 leads in 

the country and I look after all the QNs in Oxfordshire, 

Buckinghamshire, Berkshire, Hampshire, Surrey, East 

and West Sussex and Bedfordshire.  Part of this role 

includes arranging and facilitating meetings so that 

we can get together, support each other and learn 

from each other’s practice.  The logistics of this are 

quite big because of the location of all the nurses but 

I see this challenge as an important part of my role as 

the area lead. 

 

Since becoming a Queen’s Nurse I have also been 

asked to take part in setting up an on-line resource 

for nurses who are new to working in the 

community.  This is called “Transition to Community 

Nursing Practice” and is available free for anyone to 

use.  All they have to do is log onto the QNI website 

www.qni.org.uk.  I was also asked to help with the 

next on-line resource which looks at how community 

nurses can support carers, both formal and 

informal.  This is due to go live very soon. 

 

I am very proud to be a Queen’s Nurse.  It is a role 

and title that I take very seriously, not least in 

encouraging other staff to apply.  Every couple of 

years I have to submit a statement to the Queen’s 

Nursing Institute (QNI) to show that I have actively 

tried to improve practice in my area of work.  It is not 

a static award that once you have it then that’s it, you 

have to prove on a regular basis that you are worthy 

of the title and that you are improving your own 

development and encouraging others to do the 

same.  I also like to be involved in QNI projects such 

as the on-line resource and the GP practice awards so 

that I can prove that I am worthy of this very 

prestigious title. 

 
 

 

Josephine Gray, clinical development lead for district nursing, was given the prestigious title of Queen’s Nurse 

in 2011.  After attending the General Practice Awards in 2012 with a fellow QN, she was approached to join 

the judging panel for the next round of awards.  The awards are presented each year to staff working in 

General Practice who have shown new and innovative ways of working.  There are awards for GPs, practice 

nurses and practice teams, amongst others; anyone who can show that changes in practice have improved 

the care that they give their patients.  Here Josephine talks about her experience as a judge and her role as a 

Queen’s Nurse (QN).  

Josephine (right) with fellow QN, Gabbie Parham 

http://www.qni.org.uk/
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Our exceptional staff  

are:    
 

November 2013 

Angela Hillier, Diabetes Specialist 

Podiatrist, Diabetic Foot Clinic  

 
December 2013 

Emily Kamal-Smith, Health Care 

Assistant, Highfield Unit Oxford 

 

Emergency Multidisciplinary Unit team, 

Abingdon Community Hospital  

 
January 2014 

Trish Bowman, Catering Assistant,  

Linfoot Ward, Witney Community 

Hospital  

Recognising our 

exceptional staff 

Every month we make 

a point of rewarding 

individuals or a team 

who have been 

exceptional.   

 

Have you come across a member of staff 

or a team who have made a difference?  If 

you have then we would like to hear from 

you.  You may nominate any member of 

staff or a whole team.   

 

To make a nomination you can either visit 

our website: 

www.oxfordhealth.nhs.uk/about-us/

getting-involved/awards/  

 

or contact Sarah Ayyub, Communications 

Assistant, via email:  

sarah.ayyub@oxfordhealth.nhs.uk or 

telephone:  01865 738536. 

Dublin GPs visit Luther 

Street Medical Centre 

Three Dublin-based GPs visited the Luther Street Medical 

Centre at the start of November 2013.   

 

Drs Austin O'Carroll, Kieran Harkin and Deirdre Dowdall had 

heard about the effectiveness of the centre's work at an 

international homeless health conference in February 2013 and 

decided a visit was essential.  Flying in and out on the same 

day, the doctors were given a tour of the building before 

hearing how the centre has positioned itself as one of the 

leaders in the UK at delivering primary healthcare to a 

homeless and vulnerably housed population.   

 

The GPs are working with the Irish Health Department to 

ensure that marginalised communities have full access to 

primary healthcare.   

 

Staff at the centre look forward to developing national and 

international links to ensure this population receive the best 

healthcare.   

 

If you would like more information on the work of the centre, 

please contact Stephen Moore, Practice Manager, on 

telephone: 01865 726008  

http://www.oxfordhealth.nhs.uk/about-us/getting-involved/awards/
http://www.oxfordhealth.nhs.uk/about-us/getting-involved/awards/
mailto:sarah.ayyub@oxfordhealth.nhs.uk
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News in brief... 

Strategic Plan questionnaire results 
 

During November 2013 we asked people to 

complete a survey and tell us what they thought 

about our current strategy.  The results have 

been published on our website and can be 

found at www.oxfordhealth.nhs.uk/about-us/

overview/annual-strategic-plan 

 

 

So what now? We are currently writing our two-

year operational plan and our five-year strategic 

plan and are using what you told us in this 

survey to strengthen these. You asked us to 

make sure that what we write in our plans is 

clear and jargon-free so everyone can 

understand them.  You also told us that you 

want to see our words put into action which we 

are devoted to doing.  

 

Over the coming few months we hope that we 

can further involve you in our planning to help 

us to provide sustainable care for everyone now 

and in the future. 

 

We will do our very best to respond to any 

comments, questions or suggestions you have 

about our plans so please don’t hesitate to 

email pmo@oxfordhealth.nhs.uk      

Introducing STARS 
 

STARS (Support Training and Recovery Systems) 

is part of the Thames Valley Initiative (TVi), 

involving ex-service-users in training.  Below 

members of STARS tell us a bit more about it. 

 

We are a group of people who have finished  

main therapy in the complex needs services and 

had time to step back from it, so that we can talk 

about our experiences reflectively to help 

illustrate training.  It is important for us each to 

be responsible for our own health.  Of course we 

support each other with issues to do with the 

work, but STARS is not a support group.   

 

STARS always get excellent feedback, whether 

talking to clients, carers or professionals. STARS’ 

advice and insight is always greatly appreciated 

and it is satisfying 

to feel we are 

helping to improve 

services. 

 

 

 

Comments from some of our group members: 

 

“Working as a part of STARS allows me to put 

years of illness and suffering, not only behind me, 

but to some use.”  

 

“Providing talks, training and support as a 

member of STARS has always been a hugely 

rewarding experience and has helped me to grow 

as a person in confidence and self-esteem.” 

  

“I feel I’ve been able to help, through sharing my 

experiences, people struggling with similar issues 

and those helping to support them.” 

 

“The content of what we say is often received very 

well, with lots of interest and questions, but just 

as important is the sense of hope we give to staff 

and clients by our presence, showing that we can 

learn to cope with personality disorder.” 

 

Could STARS help your clients or your team?   

 

Please contact Sue Pauley on tel: 07815 902049 

or email sue.pauley@oxfordhealth.nhs.uk for 

details of how to arrange this. 

http://www.oxfordhealth.nhs.uk/about-us/overview/annual-strategic-plan/
http://www.oxfordhealth.nhs.uk/about-us/overview/annual-strategic-plan/
http://www.oxfordhealth.nhs.uk/about-us/overview/annual-strategic-plan/
mailto:pmo@oxfordhealth.nhs.uk
mailto:sue.pauley@oxfordhealth.nhs.uk
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Campaign launched to encourage 

people to seek treatment earlier 
 

A national campaign called The earlier, the better 

was launched at the beginning of January to 

encourage people to seek help early on from 

their local pharmacist if they are feeling under 

the weather. 

 

It is especially important during the winter 

months that elderly people tell a friend, family 

member or carer if they have a bad cough, cold 

or sore throat to prevent it getting worse. 

 

The campaign asks those caring for or visiting an 

elderly relative to get advice from their local 

pharmacist or from www.nhs.uk/asap to prevent 

a minor illness developing into something more 

serious. 

Professor Keith Willett, Domain Director for 

Acute Episodes of Care at NHS England, said: 

“It’s easy to forget that our local pharmacists can 

provide expert guidance on how to help manage 

long term conditions or give advice on the best 

treatment for a cough or cold. So it is essential 

that older people seek help as soon as possible to 

prevent a trip to hospital if their condition gets 

worse. The earlier, the better.” 

 

The campaign 

runs until the 

end of March 

2014. 

 

 

 

News in brief... 

Sharon Ryan completes Non-medical 

Prescribing course 
 

On 29 November 2013 Mike Foster, then head of 

nursing for the Children and Families Division 

attended Marlborough House Adolescent unit in 

Swindon to present Sharon Ryan, clinical nurse 

lead, with a beautiful Swarovski crystal pen which 

was purchased by the nursing team in 

recognition of Sharon's achievement and hard 

work throughout the Non-medical Prescribing 

(NMP) course. 

  

Amanda Cadder, modern matron, said "We are 

all very proud of Sharon and her recent NMP 

registration. Having a nurse prescriber on the 

inpatient unit will be beneficial in many ways and 

enhance the care and treatment of children and 

young people in our care.” 

Sharon was overwhelmed during the 

presentation, she thanked everyone for their 

kindness, in particular, Dr Richard Eyre,  

consultant psychiatrist, as he provided her 

mentorship, support and guidance throughout 

the course.  

 

To celebrate this 

event Della 

Harrington, charge 

nurse, baked a 

beautiful chocolate 

cake for all to enjoy 

on the day. 

http://www.nhs.uk/asap
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Katherine Singleton 
 

On Monday 20 January, as a member of Article 12, I was 

privileged enough to attend a government conference 

on mental health. At this conference, Nick Clegg outlined 

25 areas within the mental health sector that the 

government wants to improve. Attending the conference 

were many high status MPs, mental health professionals 

and 'big wigs' from within the NHS; not forgetting the 

presence of media representatives.  

       

Nick Clegg's address was very encouraging and, having 

experienced the mental health system myself, I felt that 

he was targeting some really worthwhile areas for 

improvement. Throughout his speech, the deputy prime 

minister quoted a number of shocking statistics. One that 

stood out particularly was that, one in four people suffer 

from mental illness and out of those sufferers, only one 

in four receive any kind of treatment.  I found this truly appalling and was relieved to hear that the 

government aims to increase the availability of treatment without delay.   

       

Following the conference, myself and another member of Article 12 had the honour of a private meeting 

with Norman Lamb, the Minister of State at the Department of Health. In the meeting we had the 

opportunity to raise any points of concerns we have, regarding mental health services, and discuss the 

government’s plans that had been highlighted in the conference. The meeting was very worthwhile and it 

was a delight to find that Mr Lamb was genuinely passionate about making a positive difference to a service 

that is so desperately needed by so many.  

       

Overall, I thoroughly enjoyed the day and am eager to see the changes begin to materialise. It is no secret 

that it will take a lot of time and effort for these changes to occur, but I am confident that, with the backing 

of so many, it will not be long before the mental health services are vastly improved. 

 

Young people talk mental health with  

Rt Hon Mr Nick Clegg and Mr Norman Lamb MP 
Members of Article 12, the young people’s participation group run by the trust, met with the deputy prime 

minister Rt Hon Mr Nick Clegg and health minister Mr Norman Lamb MP in January to discuss mental 

health. Here they share with us their accounts of this important day.   

http://www.oxfordhealth.nhs.uk/?news=young-people-talk-mental-health-with-nick-clegg-and-norman-lamb
http://www.oxfordhealth.nhs.uk/?news=young-people-talk-mental-health-with-nick-clegg-and-norman-lamb
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A year in the life of a Think Family Champion  by Lorraine Hall Heather Jenkins 
 

On Monday 20 January I was kindly invited to attend the 

government's launch of a new initiative to put mental health on 

a par with physical health within the NHS. I was invited along 

with one other young person and Donna MacKenzie, Patient 

Experience and Involvement Co-ordinator. Together we 

represented Oxford's exemplary participation group, Article 12. 

 

The event itself was very worthwhile and interesting. It began 

with a coffee reception where we were introduced to many of 

the top specialists within the sector. We met Dr Maggie 

Atkinson, the children's commissioner, members of the 

Department of Health, the NHS, psychiatrists – the list goes on. 

Everybody was so welcoming and very pleased to have us in 

attendance. 

 

The conference then kicked off with an outline of the government's action plan, given to us by Nick Clegg. 

The aim is to raise respect and awareness for mental health. This takes shape in many different forms; from 

ditching the stigma attached to mental health to giving patients more specific waiting times. It was very 

encouraging to see the amount of support this initiative is receiving. 

 

We were very privileged to get a private audience with the Liberal Democrat Minister of State for Care and 

Support, Norman Lamb. We were encouraged to ask anything we liked and Mr Lamb answered to the best 

of his ability and was very honest and genuine. I was very impressed with the way he came across – he is 

truly passionate about the mental health sector and it is very encouraging to know that he is backing this 

initiative. 

 

As a whole, the event was extremely valuable. I feel as though the future of mental health is bright and that 

real change is going to come – even though the government admit that this will take time. The event 

showed me that young people's opinions are truly valued, something which is so important  to the future 

of mental health care within the NHS.  

 

Left:  Katherine 

and Heather 

discuss mental 

health with 

health minister 

Norman Lamb 
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Thanks to colleagues from around the trust and partners from Oxfordshire Mind, West Oxfordshire Go Active, 

and the Royal College of Nursing, visitors to our staff health and wellbeing day at Witney Community 

Hospital on 30 January found advice and support on a range of topics including back care, oral health 

promotion, healthy eating, stress prevention and management and being positive.  

 

Nearly one hundred staff attended the 

health and wellbeing event; hospital staff 

including nurses, ward clerks, porters, 

health care assistants, therapists and 

administrative and support staff, as well 

as colleagues from community nursing, 

children and family services, specialist 

nursing teams and corporate services.  

 

Staff travelled from Banbury, Oxford, 

Eynsham and Abingdon although the 

majority of attendees were staff based in 

Witney.  

 

A free raffle and a health-related quiz 

were held with bouquets of flowers and Amazon vouchers as prizes. The raffle prizes went to Kate Holloway, 

Rona Hamilton and Debbie Goble.  Terri Glynn was the winner of the quiz.  

  

 

As well as a range of eye-

catching displays designed to 

prompt discussion and 

questions, staff were able to 

have their flu vaccination, 

attend an introduction to 

mindfulness session and 

arrange a one to one 

consultation with an 

occupational health nurse.  

 

Several people also signed up 

to join our ever growing list of 

wellbeing champions.  

 
 

Looking after your mind, body 

and spirit - staff wellbeing day  
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24 January, 10am to 12pm   

Post traumatic stress disorder 

in refugee children.   

Cambridge House, Aylesbury, 

Buckinghamshire 

30 

 

“Organisations that 

prioritise staff health and 

wellbeing perform better, 

with improved patient 

satisfaction, stronger quality 

scores, better outcomes, 

higher levels of staff 

retention and lower rates of 

sickness absence”  

Boorman Report 2009  

A graffiti board was set up, which asked for 

ideas about how the trust could best 

support the health and wellbeing of staff at 

work. Ideas included:  

 

encouraging staff to take their breaks  

lunchtime exercise classes  

employing a staff sports coordinator 

to organise sports events  

investing in more home working 

support  

supporting flexible working  

keeping community spirit by holding 

more events like this one 

having motivational incentives like the 

pedometer challenge 

always saying thank you and making 

staff feel valued  

Who supported the event? 
 

External partner agencies: 
Royal College of Nursing  

Oxfordshire MIND Wellbeing 

Service  

West Oxfordshire Go Active  

 

OHFT services and teams: 
 

Oral Health Promotion Service 

Smoking Cessation Service 

Nutrition and Dietetics Service 

MSK Physiotherapy Service  

Human Resources Department  

Staff health and wellbeing 

action group  

Health Promotion Unit 

Productive Care team  

Spiritual and Pastoral Care  

Occupational Health Service 

Harm Minimisation Service 

Library Service  
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The results are in – NHS Staff Survey 2013 
 

The results for the NHS Staff Survey for 2013 have now been published for all NHS trusts.  For this trust, a 

random sample of 850 staff from across the trust was surveyed on 28 key areas and a response rate of 50% 

was achieved. 

 

Overall, the results show some improvement over 2012 which, whilst being a good step in the right direction, 

we must use as a foundation for making significant improvements to the working lives of our staff over the 

next year.  In summary, we are ranked within the best 20% of trusts for seven of the key areas (four last year), 

as better than average for a further ten areas (eight last year) and as average for four areas (eight last year).   

 

Things our staff say we are doing well at 

 
The trust was ranked within the best 20% of trusts (compared to similar trusts) on the overall staff 

engagement score, a slight increase over 2012.  This covers staff motivation at work, the ability for staff to 

contribute towards improvements at work and staff who would recommend the trust as a place to work or 

receive care.  

 

The top five ranking scores for the trust are set out in the table below. For all of these scores we made a 

marginal improvement compared to the results of our National Staff Survey carried out in 2012. 

 

 

 
 

Key finding  Trust score 2013 Trust score 2012 

Percentage of staff believing that the 

trust provides equal opportunities for 

career progression or promotion  

93% 89% 

Percentage of staff able to contribute 

towards improvements at work  

77% 72% 

Support from immediate managers  3.92 (out of a total of 5.0, the higher 

the score the better) 

3.82 

Percentage of staff suffering work-

related stress in the last 12 months  

38% (the lower the score the better) 43% 

Staff motivation at work 3.90 (out of a total of 5.0, the higher 

the score the better)  

3.85 
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Things our staff say we need to significantly improve upon  

 
The trust was ranked as worse than average for six (seven last year) key areas and in the worst 20% of trusts 

for one area (one last year).  The survey highlighted the trust’s five bottom ranking scores as follows: 

 

 
 

Next steps 

 
The results have been shared with divisions who are starting to work with their teams to develop action plans 

for improving this trust as a place to work.  With their help we will identify areas where we are doing well, as 

well as those areas of weakness, so that we can learn and implement this good practice elsewhere.  We will 

also be holding staff focus groups across the trust to hear thoughts and ideas on improvements and 

encourage our staff to participate and offer their open opinions.   Together we can make this trust a better 

place to work. 

 

Read the survey reports 
 

To read the full survey report or the summary survey report, please go to www.nhsstaffsurveys.com and visit 

the latest results page. 

 

Key finding Trust score 2013 National 2013 

average for similar 

trusts 

Percentage of staff working extra hours  78% (worst 20%) 71% 

Percentage of staff experiencing 

harassment, bullying or abuse from 

patients, relatives or the public in the 

last 12 months  

36% 30% 

Percentage of staff reporting errors, 

near misses or incidents witnessed in 

the last month  

91% 92% 

Percentage of staff feeling satisfied with 

the quality of work and patient care 

they are able to deliver  

74% 77% 

Percentage of staff reporting good 

communication between senior 

management and staff  

30% 31% 

http://www.nhsstaffsurveys.com
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Travel roadshow encourages staff 

to get fit and save money 
 

The trust’s first travel roadshow took place on 26 

February at the Warneford Hospital, Headington, 

where staff were offered travel alternatives from 

driving giving them the opportunity to save money 

and improve their fitness. 

 

A ‘Dr Bike’ service (pictured right) was booked solid, 

with staff queuing up to have a free check-up of their 

bikes and complimentary minor works to ensure a 

smooth and enjoyable cycle.   Walton Street Cycles 

also brought along a range of attractive town bikes at 

discounted prices.  

A particular hit were the electric, folding ‘Beat Bikes’, 

with several staff taking the opportunity to have a 

test ride.  Three staff were so impressed that they 

bought one there and then, for a special NHS 

discount price of just £375 (normally £500).  Eddie 

McLaughlin, director of the Mental Health Division, 

(pictured left) took a bike for a test run to see just 

how easy they are to ride.  More information about 

Beat Bikes can be found at www.beatbikes.com.   

 

Discount cards on rail fares into Oxford were also 

popular.  The trust had purchased these through   

‘Easit’ www.easit.org.uk for the event.  There are some cards left which staff can apply for by emailing   

Corporate.services@oxfordhealth.nhs.uk.  Cards are limited so don’t delay. 

 

Free travel advice was also available from Oxfordshire County Council’s ‘travel choices’ team 

www.oxfordshire.gov.uk/cms/public-site/travel-choices, plus the opportunity to sign up to Oxfordshire’s free 

lift-share scheme www.oxfordshireliftshare.com. 

 

There are many physical and mental health benefits of alternative ‘active travel’ and we are keen to 

encourage our staff to consider different ways of travelling.  For more information about the benefits please 

visit  

www.sustrans.org.uk/policy-evidence/related-academic-research/health-and-active-travel 

 

We aim to plan further travel roadshows in the near future, so look out for the announcements. If you are 

interested in being involved in helping to organise and promote future events, please e-mail 

giddy.bell@oxfordhealth.nhs.uk.  

http://www.beatbikes.com
http://www.easit.org.uk
mailto:Corporate.services@oxfordhealth.nhs.uk
http://www.oxfordshire.gov.uk/cms/public-site/travel-choices
http://www.oxfordshireliftshare.com
http://www.sustrans.org.uk/policy-evidence/related-academic-research/health-and-active-travel
mailto:giddy.bell@oxfordhealth.nhs.uk
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One of our specialist eating disorders service, 

Cotswold House Oxford, celebrated its 20th 

anniversary by holding a special event on 29 

January that traced how it has evolved and 

expanded over the last two decades.  The day, 

which was attended by many, included talks from 

patients and members of the treatment team.   

The service, which is based in Oxford, provides care 

for adults with a range of eating disorders and has 

won a reputation for excellence over the years. 

Before Cotswold House was established however, 

the landscape of eating disorder services was very 

different. Oxfordshire patients requiring hospital 

care were admitted to general psychiatric wards or 

sent to hospitals far away from home for specialist 

treatments. Psychological interventions were 

offered but there was no specialist centre 

providing integrated inpatient, outpatient and 

community services.  

 

In the early 1990s, government funds became 

available that made it possible to develop an 

eating disorder service in Oxfordshire for the first 

time. Consultant Clinical Psychologist Nicky 

Boughton, who received a national award for her 

services to eating disorders in 2009, recalls: “With a 

colleague, I set up a day service in Oxford City based 

on the work of the Cullen Centre, a unit for eating 

disorders at The Royal Edinburgh hospital. We saw 

six patients for four days a week, meeting to cook 

lunch together and discuss the challenges they were 

facing. It was a small service but greatly valued by 

patients.”  

 

It became apparent that there was a need for an 

inpatient unit to complement the day service that 

was already providing support to people in 

Oxfordshire with eating disorders such as anorexia. 

An area on the Warneford Hospital site was 

identified as being suitable for conversion into an 

inpatient facility and in 2003 a seven-bedded unit, 

that provided care for those with severe illnesses, 

was opened. 

 

Since then, Cotswold House Oxford has benefitted 

from a close relationship with the University of 

Oxford’s Department of Psychiatry and has seen its 

range of treatments and model of care evolve 

significantly. The service now consists of a 

multidisciplinary team of doctors, psychologists, 

nurses and therapists providing specialist evidence

-based treatment approaches to helping people 

with often life-threatening illness get better. These 

include Cognitive Behavioural Therapy, Family 

Therapy, nasogastric feeding for the most 

vulnerable patients (which minimises the need for 

acute hospital admission), a dietitian-led 

programme of eating groups, advice on housing 

issues and a step-down house for those people 

who are getting ready to re-enter the community. 

 

Nicky Boughton said: “The service has changed 

hugely in the two decades since we set it up. We 

now see 250 patients in the community in 

Oxfordshire and our inpatient unit has 14 beds, used 

by people from across the south of England. I am 

proud of fact that we can now offer a range of 

treatments and approaches that best enable us to 

help people get better or live safely with their 

illness.” 

 

Cotswold House Oxford celebrates 20
th

 anniversary 

The opening of Cotswold House in 2003 
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Insight E-news round-up 
What you may have missed... 
We circulate an e-news version of Insight, during the months when a full copy of 

Insight is not produced.  Here you can see a summary of some of the recent stories. 

 

New unit at Witney Community Hospital helps patients to stay at home 

Prestigious award for research into schizophrenia in adolescents 

Consultant adolescent psychiatrist, Dr Anthony James, 

and a team of researchers have been awarded a 

prestigious British Medical Association (BMA) research 

grant to explore the onset of schizophrenia in young 

people. 

The project, funded by the 2013 Margaret Temple grant 

for schizophrenia research, will look at olfactory stem 

cells and induced pluripotential stem cells from patients 

with adolescent-onset schizophrenia and matched 

healthy adolescent controls.  This will enable the 

researchers to examine for the first time the 

neurodevelopmental hypothesis of schizophrenia and 

related epigenetic effects.  

Following the success of the Emergency Multi-Disciplinary 

Unit (EMU) in Abingdon, we are pleased to announce that 

our new EMU, based at the Witney Community Hospital, is 

now open and providing care to patients.   

 

The EMU has been carefully designed to meet the urgent 

assessment and treatment needs of patients with multiple, 

often complex problems, many of whom are frail and 

elderly.  The central aim of the unit is to allow patients to 

stay safely at home in a familiar environment during acute 

illness through comprehensive assessment, monitoring 

and therapeutic interventions. 

 

The EMU’s multi-disciplinary team consists of doctors, 

nurses, occupational therapists, physiotherapists and 

social workers.  The team aims to intervene early to avoid 

unnecessary admission to hospital and maximise an 

individual’s independence and ability to self-care.   
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Oxfordshire CFS/ME Service: relaunch 

Falls Prevention service helps to reduce hip fractures in Oxfordshire 

We are pleased to announce the relaunch of our CFS/ME service 

(previously known as OCCMET).  The Oxfordshire CFS/ME service is a 

community service for people with Chronic Fatigue Syndrome/

Myalgic Encephalomyelitis (CFS/ME), their families and carers.  The 

service is provided by a team of therapists and a GP who are all 

specialists in CFS/ME.  The team sees adults and young people (over 

14 years of age) of all severities; mild to very severe.  The team also 

provides a specialist resource service to other professionals in health 

care, social and community care, education and workplaces.   

Whilst it has been widely recognised by patients and health and 

social care professionals that the trust’s Oxfordshire Falls Prevention 

Service has been successful we have not, until recently, been able to 

robustly evidence this.  However, the work of the service can now be 

benchmarked against national trends in hip fractures.   

 

A fall or injury can have a devastating effect on the older person’s 

life, leading to personal costs include, fear, isolation, pain, loss of 

independence, depression and death. Falls cost the NHS more than 

£2 billion per year  and one in three people aged over 65 and half of 

those aged over 80, fall at least once a year.  

 

A recent report published by the Nuffield Trust found that national 

hip fracture rates have remained stable over the last ten years, but 

the number of fractures has increased by 15.5% due to the dramatic 

increase in the numbers of very old people.   

 

However in Oxfordshire the overall hip fracture admission rate 

decreased between the start of the analysis period in 2003/04 and 

2009/10 with the results showing a 5% reduction in the standardised 

rate of 37 admissions per year.   

 

Data collected locally however, suggests a greater effect with a 

reduction rate in this period of between 16-25% for the population 

of Oxfordshire.  The reduction rate for care home residents was just 

over a 30% reduction. 

If you would like to know more about any of these stories then please visit  

 http://www.oxfordhealth.nhs.uk/news/  If you would like to subscribe to Insight E-news then please email 

wendy.samways@oxfordhealth.nhs.uk 

http://www.oxfordhealth.nhs.uk/news/
mailto:wendy.samways@oxfordhealth.nhs.uk
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Older People’s Education and Research 

Network (OPERN) 

Tuesday 28 January marked the start of the Older People’s Education and Research Network (OPERN). The 

project, which is being led by Deborah Humphrey, head of nursing, older adult mental health, and Karen 

Sinclair, project manager, mental health, aims to engage older people and the third sector in the 

development of the student nurse’s learning, practice and research within our services for older people. 

 

Diana Roberts the Chair of Governors for Age UK (Oxfordshire) set the scene for the networking group by 

discussing the advantages and challenges of working together across sectors. She also told the group that 

working in partnership with those who use services is an excellent aim but that statutory services often find it 

challenging.  She commended the trust on this initiative and suggested that all those involved need to be 

honest, realistic and prepared to listen to each other. 

 

The group used an innovative way of collecting information by using an artist as a scribe (the results can be 

seen in the image below). This was very successful and people commented that it was an energising and 

engaging method of capturing the meeting. 

 

The initial aim of the group is to grow the network; currently this includes representation from Action for 

Carers (Oxfordshire), Action for Carers (Buckinghamshire), the Alzheimer’s Society (Buckinghamshire), Guide 

Post Trust, Oxfordshire Crossroads and Young Dementia UK. 

 

The group set themselves the task of inviting another involvement group and bringing an older person to the 

next meeting.  If you know of a group in the Oxfordshire or Buckinghamshire area that isn’t yet represented 

please contact Karen.sinclair@oxfordhealth,nhs.uk 

 

mailto:Karen.sinclair@oxfordhealth,nhs.uk
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Clinical Ethics Advisory Group 

Ever had concerns about how to provide the best care to a patient?  

 

Not sure how to balance the wishes and interests of all the people 

involved?  

 

Finding it difficult to decide what to do? 

 

Sometimes clinical questions raise ethical concerns.  

 

The Clinical Ethics Advisory Group (CEAG) provides a forum for staff to 

raise these concerns and get advice. 

 

 

CEAG meets monthly at the Warneford 

Hospital to provide consultation for ethical 

issues arising from either clinical or 

management decisions. 

 

To discuss a possible case for referral please 

contact CEAG Chair, Dr Steve Pearce by email:

(steve.pearce@oxfordhealth.nhs.uk)  

 

Further information and a referral form are 

available on the Clinical Ethics Advisory 

Group page of the staff intranet (located 

within the Trust Resources section).  

Clinical ethics 

mailto:steve.pearce@oxfordhealth.nhs.uk


Edition One:  2014 Insight 

 

www.oxfordhealth.nhs.uk   Insight  24 

 The last word... 

The Bishop of Oxford, the Rt Revd John Pritchard, spent 

time visiting services at the Chipping Norton War 

Memorial Community Hospital on Tuesday 3 December.  

We were delighted that this included a visit to our 

outpatient services located at the hospital, where staff 

were able to explain the range of services available.   

Christmas gifts for children in hospital 
 

Children at the paediatric unit, Stoke Mandeville Hospital, 

Aylesbury had a brighter Christmas thanks to staff from our 

Buckinghamshire Outreach Service for Children and 

Adolescents (OSCA). 

 

Instead of buying each other a Secret Santa present they 

collected the money they would have spent and donated a 

£50 Argos voucher to the paediatric unit to be used to buy 

presents for the children.    

 

Kerry Allen, Manager of the OSCA team said:  “I just want to 

say thank you to everyone who contributed.  I think this is a 

lovely gesture and a tradition I hope we continue.”  

 

Well done to the team - what a lovely thing to do. 

Philippines appeal bake-off 
Typhoon Haiyan was an exceptionally powerful tropical cyclone 

that devastated many lives in early November 2013.  At least 

thirteen million people have been affected by Typhoon Haiyan 

and so patients and staff at the Oxford Clinic wanted to help 

raise awareness and also money for this important cause.   They 

decided to have a “bake-off”, with staff and patients from both 

wards making and selling cakes.  A few weeks before the bake-

off, occupational therapy staff worked with patients to make 

posters promoting the event, which were displayed throughout 

the Littlemore Mental Health Centre site.  

 

When it came to the day, all those involved had a busy but successful morning baking cakes on Kennet and Glyme ward; 

from delicious lemon drizzle cupcakes to white chocolate and cranberry fudge to mention a few.  In the afternoon the 

cake sale took place with staff and patients helping to sell the cakes. It was a great success and within an hour the 

majority of the cakes had been sold with just a very limited selection left. 

 

Patients and staff from across the hospital site supported the event and a total of £231 was raised.  This money will 

enable blankets and tarpaulins to be purchased for those without shelter.  The Occupational Therapy team would like to 

say a big thank you to all those who participated in and supported the appeal. It was a great achievement. 
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