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Welcome 
from the Chief Executive 

 

Welcome to the third edition of 

Insight for 2013.   

 

I am delighted that our bid to 

become a CLAHRC (Collaboration of Applied Health 

Research and Care) was successful and the National 

Institute for Health Research (NIHR) announced the 

establishment of the NIHR CLAHRC Oxford on Friday 

9 August. We are looking forward to working with 

our partners at the University of Oxford and our 

health partners to progress the work of the CLAHRC.   

You can read more about the CLAHRC on page five. 

 

Continuing on the academic health research theme, 

the Oxford Academic Health Science Network 

(AHSN) appointed Professor Gary Ford as the Chief 

Executive and he will start his role in November. The 

Oxford AHSN brings together health and social care, 

academia and the private sector across the Thames 

Valley to support health priorities and outcomes. 

Congratulations to Professor Ford on his 

appointment.  

 

During August we have started to meet with our 

colleagues in the community hospital Leagues of 

Friends. Martin, our Chairman, and I are keen to 

understand more about the great work the Leagues 

of Friends are doing across the county and to think 

about how we can provide them with support. We 

will continue to meet with them and listen to their 

views about how we work together in the future.    

 

Finally I would like to remind you all of our Annual 

General Meeting (AGM) taking place on 10 

September in High Wycombe.  (For further 

information, please see page 15).  There will be an 

opportunity to meet with staff from a range of our 

services and to hear presentations from staff and 

patients focused on patient safety. I hope to meet 

many of you at this event. 

 

Best wishes, Stuart 

Insight 
 

Subscribe to Insight 

Please help us keep our mailing lists up to 

date by completing the enclosed form or 

emailing 

wendy.samways@oxfordhealth.nhs.uk, letting 

us know how you would like to receive future 

copies of the quarterly edition of Insight.  We 

can send you a printed copy or email you 

when the latest version is available on our 

website. 

 

Insight E-news 

Do you want to keep up to date with our news 

more regularly?  If so, why not subscribe to 

Insight E-news and we will send you our 

regular bulletin by email.  To subscribe please 

email wendy.samways@oxfordhealth.nhs.uk 

 

Contribute to Insight 

If you have an interesting story to tell or know 

of a person or service that deserves a special 

mention then we would like to hear from you.  

The deadline for the next edition of Insight is  

Friday 1 November.  Please limit articles to a 

maximum of 150 words.  Articles may be 

subject to editing. 

 

Published by: 

Oxford Health NHS Foundation Trust 

Trust Headquarters 

4000 John Smith Drive 

Oxford Business Park South 

Oxford OX4 2GX 

 

Tel:  01865 741717 

www.oxfordhealth.nhs.uk 

 

Editor:  Wendy Samways 

 

Insight is the quarterly newsletter of Oxford 

Health NHS Foundation Trust, providing news 

and updates to our staff, patients, service 

users and carers, GPs and the public.  

mailto:wendy.samways@oxfordhealth.nhs.uk
mailto:wendy.samways@oxfordhealth.nhs.uk
http://www.oxfordhealth.nhs.uk
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The Oxfordshire Family Nurse Partnership (FNP) 

service has been praised by the Family Nurse 

Partnership National Unit as one of the best of its 

kind in the UK. 

 

The service, which offers one-to-one nursing 

support for first time mothers under the age of 20, 

recently presented its work over the last 12 months 

at their annual review. Of the many successes to 

celebrate, the FNP team reported that they had an 

impressive record on recruiting clients below 16 

weeks’ gestation (63.9% of all known eligible cases 

in the county were engaged by the service before 

16 weeks gestation). Also, that service user input 

had been key in developing the service (young 

clients have even been involved in the staff 

recruitment process). Engaging fathers with the 

programme had always been another aim – and 

with 97 fathers so far engaged, this was another 

impressive achievement. It was also noted that 

there was a good team ethic in the service, with 

colleagues supporting each other well and working 

well with other professionals.  

 

The feedback from the National Unit, which was 

formerly based at the Department of Health, was 

extremely positive. “The team is delivering the 

programme extremely well and should be 

commended,” said the National Unit committee who 

reviewed the FNP’s annual report. “The provider lead 

and provider organisation continue to support the 

team well and again this can be seen in the high 

performance of the team even during a period of 

change of supervisor.  In terms of provider support, 

Oxfordshire is one of the best sites in the country.”   

 

This praise for the service, which is county-wide and 

comprised of a supervisor, eight nurses and 

administrative support, coincided with further 

attention from the Nursing Standard. The magazine 

profiled the Family Nurse Partnership as a national 

initiative in an article entitled ‘The Rolls-Royce of 

family intervention’ and drew on the example of 

family nurse Merry Patel, who is part of the trust’s 

FNP team.  

 

She was quoted as saying: “Working in partnership 

with parents is part of the creative jigsaw. You have 

no preconceived ideas of the final picture when you 

first meet, and they commit to a relationship with 

you for two and a half years. It is amazing seeing 

young women begin to make choices because they 

want the best for their babies.” 

 

Well done once again to the Family Nurse 

Partnership team. 

Family Nurse Partnership service praised as 

‘one of the best in the country’ 
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£18m new funding for health research in 

Oxford and the Thames Valley 
 

 

£18 million has been awarded to health researchers in Oxford and the Thames Valley to explore how to 

deliver the most effective and best value services to those with the greatest need. 

  

The successful team, known as the Oxford Collaboration for Applied Health Research and Care (CLAHRC), will 

research areas where there is the highest use of NHS services, focusing on the frail elderly presenting to 

acute hospitals, people with dementia in care homes and those with chronic enduring illnesses and co-

morbidities. The funding comes from a combination of the National Institute for Health Research (the NHS 

Research and Development funder) and (matched) funding from local health, local authority, university, 

charity and commercial funding. 

  

The aim of the research will be to develop new ways of providing services and supporting patient self-

management, as well as to further develop integration of services across organisational boundaries. In 

addition to conducting research, a core aim will be to facilitate rapid implementation of evidence-based 

changes for the benefit of patients. 

 

 

The five core themes of the CLAHRC are: 

  

Exploring new ways of treating older people presenting to emergency medical units, people in care 

homes with dementia and young people with a first episode of psychosis. 

 

Developing behavioural interventions to people with back pain, other long term painful conditions and 

people with cognitive and physical disabilities who are referred for exercise in primary care. 

 

Improving the responsiveness of services to the feedback from patients with long term conditions. 

 

Developing interventions for people with a combination of a long-term medical condition and a 

psychiatric disorder that can be integrated into psychiatric and medical care. 

 

Trying out new technology to help people with obesity, type 2 diabetes, chronic lung disease, 

gestational hypertension and bipolar disorder self-manage their condition. 

  

Professor Richard Hobbs, the Oxford CLAHRC Director and Head of Department, Primary Care Health 

Sciences at the University of Oxford said “This exciting new collaboration combines local and national 

investment to support world class research aiming to improve patient care for those at greatest need”.  

  

Oxford Health NHS FT is hosting the Oxford CLAHRC and Stuart Bell, Chief Executive, said: “We are delighted 

that Oxford Health NHS Foundation Trust will host this research initiative that spans both mental and physical 

health. This underlines our Trust’s commitment to research and innovation for the tangible benefit of all our 

patients.” 
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Patients play crucial role in new care 

environment assessments  
 

In February this year, Jane Cummings, Chief Nursing Officer 

for England, announced the introduction of a new system for 

assessing the quality of the hospital environment.  PLACE, 

(patient-led assessments of the care environment) replaces 

the patient environment action team (PEAT) inspections and 

applies to all hospitals providing NHS-funded care. 

 

PLACE assessments put patient views at the centre of the 

assessment process and use information gleaned directly 

from patient assessors to report how well a hospital is 

performing in the areas assessed – privacy and dignity, 

cleanliness, food and general building maintenance.  It 

focuses entirely on the care environment and does not 

cover clinical care provision or staff behaviours. 

 

The assessments are undertaken annually through self-

assessment.  A crucial component of the assessment process 

is the role of the patient assessor.  This role can be fulfilled by 

patients, ex-patients, relatives, carers, friends of patients, 

patient advocates, volunteers, trust members and trust 

governors.  Patient assessors make up at least 50 per cent of 

the assessment team, giving them the opportunity to drive developments in their local health services.  All 

patient assessors receive training prior to undertaking their first assessment. 

 

The Trust’s PLACE assessments took place during April, May and June.  We would like to say thank you to our 

volunteer patient assessors, Steve Spiers  Alice Hicks, Judi Randall, Francoise Holland and Maureen Clare for 

giving up their time to carry out this important role.   

 

Steve told us “I found being a patient representative on the PLACE team and visiting the different hospital 

wards very empowering. I felt I was in the’“work place’. I felt re-energised and it made me think about looking 

for paid or voluntary work again. I had begun to feel disengaged from the world of employment, as I had 

received so many rejections when applying for work. However, being involved in the PLACE visits and enjoying 

working with my colleagues has given me the impetus to look for a job again”. 

 

Alice said “It was an interesting experience for me being part of the PLACE team and visiting different hospital 

wards. It felt good to be working as part of the team with staff from Oxford Health NHS FT – I think we all 

worked together in a very friendly way, with each of us contributing something of value to the audit. I really 

enjoyed the visits, especially talking to the patients about their experiences. As a person who has used mental 

health services, it was important to me that I felt I was an equal and valued member of the team. 

 

The results of the PLACE assessments are reported publicly to help drive improvements in the care 

environment and show how hospitals are performing nationally. 

Steve Spiers and Alice Hicks carry out an 

assessment at the City Community Hospital 

http://www.england.nhs.uk/wp-content/uploads/2013/02/place-letter.pdf
http://www.england.nhs.uk/wp-content/uploads/2013/02/place-letter.pdf
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Two services bringing together physical and 

psychological care have been highly commended in 

the prestigious HSJ Care Integration Awards 2013. 

One service is for patients with chronic obstructive 

pulmonary disease (Buckinghamshire) and one is for 

patients in cardiac rehabilitation (Oxfordshire). 

 

In the first service, untreated anxiety and depression 

in Buckinghamshire patients with chronic obstructive 

pulmonary disease (COPD) was impairing patients’ 

ability to self-manage their condition or engage with 

rehabilitation. With a fresh focus on the psychological 

wellbeing of these patients, a new integrated pathway 

was launched in April 2012 that saw psychological 

interventions offered by Buckinghamshire IAPT service 

Healthy Minds in primary and community settings.  

This new approach, which was supported by GPs, 

primary care and the clinical commissioning group, 

led not only to integrated working between physical 

and mental health teams, but also significantly better 

outcomes for patients: anxiety and depression levels 

dropped significantly and patients’ ability to 

successfully self-manage their condition showed 

substantial improvements.  

 

One patient said: “I could talk to Lorna (Healthy Minds) 

about feeling anxious and not 

going out and doing things I 

used to enjoy.  I now have 

some tools for coping with 

this and I’ve started to go out 

again”.  

 

In Oxfordshire the 

Heart2Heart service started 

when the specialist cardiac 

service at the John Radcliffe 

Hospital recognised that 

patients had unmet 

emotional and mental health 

needs. This was having an 

adverse impact on the quality 

of their care, outcomes and 

quality of life for patients.  

Following joint work undertaken by Oxford University 

Hospitals NHS Trust and TalkingSpace, the 

Oxfordshire talking therapies service run by Oxford 

Health NHS FT, a new integrated care pathway was 

launched, with psychological interventions offered as 

part of physical care within cardiac rehabilitation, 

secondary care specialist teams and community heart 

failure nurses. 

 

One patient explained: “After my heart attack I was 

feeling chest pain – I had a heavy heart – I kept going 

into A&E and hospital but they said I was fine. Then I 

saw the Heart2Heart therapist and realised I was 

depressed.  I’ve got a long way to go but I can get out 

of the house now and am thinking about going back to 

work.” 

 

Preliminary findings of the project showed statistically 

significant reductions in anxiety and depression for 

the 25 patients who have completed treatment so far.  

 

Both projects were highly commended at an awards 

ceremony in London in July.  
  

‘Highly commended’ at the Health Service Journal  

Care Integration Awards 2013 

Stuart Bell, Chief Executive (second from right) with staff from the ‘highly 

commended’ services 
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News in brief... 

South East District 

Nurses complete Aston Team 

Building 

 

The South East District Nurses (DN) have 

completed their Aston Team Building which they 

commenced in May.  The key focus of the 

training was to develop a team identity.  

 

The aim of the South East DN team is to 

promote and deliver excellent patient care.  The 

key targets for the team are to embed: 

 

named nursing,   

reduce pressure and increase the healing 

rate of leg ulcers 

consider how  the volume of peripherally 

inserted central catheters, intravenous and 

catheter care can be better managed 

within the community 

assure quality and better experience to 

patients 

Coasters celebrate 18
th

 

birthday by hosting major 

international mental health 

sport event 
The EASI Cup (European Association for Sport 

and Social Integration) incorporating the finale 

of our two year European Sport for Learning and 

Mental Health project took place in Oxford over 

the week of 24 to 28 June. 

 

Over 140 participants, service users and health 

workers, from Austria, Belgium, France, 

Germany, Netherlands, Norway, Slovakia and 

Spain competed in football, volleyball, 

swimming and table–tennis events, with 

Coasters members also providing badminton 

and rock-climbing sessions. 

 

 

Football took place over one day and included 

UK teams with the trophy going to Everton. The 

overall trophy ‘EASI Cup’ went to the Spanish 

team who featured in the results of most of the 

competitions entered. 

 

Based at the Oxford University Sports Ground 

on Iffley Road we were blessed with fine 

weather throughout the event  and members of 

the Coasters group, both staff and service user 

volunteers, worked extremely hard to ensure the 

event was successful and enjoyable.  In fact 

Coasters’  (service user) volunteers contributed 

over 250 hours of their time to the event. 

 

Feedback from our visitors was good with many 

asking if we ‘could do it again next year?’ Next 

year’s EASI Cup may be held in Frankfurt or Italy.  

As founder members of EASI we fully intend to 

travel with a team wherever the event may be. 
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News in brief... 

PALS seeks volunteers  

The Patient Advice and Liaison Service (PALS) is 

currently looking for volunteers to support the 

team, by visiting inpatient mental health wards 

and community hospitals to talk and listen to 

patients, their families and carers about their 

experiences and feed this back to the PALS team 

to help improve services.  Each volunteer will be 

supported and all visits will take place alongside 

a member of the PALS team. 

 

The volunteer initiative is a six month trial which 

will be reviewed throughout the period to 

evaluate the benefits.  

 

The team is looking for volunteers from current 

community based patients, ex-patients, relatives, 

carers or members of the general public.   

 

If you are currently receiving care on one of the 

Trust’s wards and would like to volunteer then 

you will be supported to do so once you have 

been discharged from the ward. 

 

If you are interested in finding out more then 

please contact Sarah Woods, Patient Experience 

Worker and PALS Assistant on telephone 01296 

565529. 

Review of falls in mental 

health scoops international 

prize 
Staff from the Mental Health Division, along with 

colleagues from the University of Hertfordshire 

and Brunel were recently awarded a prize at the 

four yearly meeting of the International 

Association of Geriatrics and Gerontology in 

Korea.  Their poster on the systematic review on 

falls in mental health (which is out in paper form 

for review) was led by a systematic reviewer in 

the University of Hertfordshire.  

 

The systematic review (funded by the University 

of Hertfordshire) supported their three year 

National Institute for Health Research funded 

research into falls in older people’s inpatient 

mental health services, which concludes this 

month.  This important research will hopefully 

lead to some further work; the team want to bid 

for funding for an intervention study on falls. 

They are also interested in a possible 

collaboration regarding research in to un-

witnessed falls.  This ethically challenging area is  

 

 

 

 

 

 

 

 

 

 

a major issue in hospital inpatient services, 

however, the National Institute of Care 

Excellence has recently undertaken further 

research into this area. 

 

The team are presenting at the British Society of 

Gerontology conference in September (in 

Oxford) and they will be holding a workshop for 

ward staff who were in involved in the study at 

the Kassam Stadium. The team wish to thank the 

trust for supporting the study and all the 

inpatient wards, patients and carers who 

engaged with the researchers to make the study 

possible.  

 

For further information please email 

deborah.humphrey@oxfordhealth.nhs.uk 

 

mailto:deborah.humphrey@oxfordhealth.nhs.uk
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In 2011 the trust was successful in collaborating with 

the University of Reading to become one of the child 

and adolescent mental health service (CAMHS) 

national CYP- IAPT sites. This meant that we, in 

partnership with other mental health trusts, offered 

National Institute of Care Excellence (NICE) approved 

talking therapies training to our CAMHS staff.  

Clinical staff who were successful have been trained 

in Cognitive Behaviour Therapy (CBT) or Parenting 

and have graduated with a Post Graduate Diploma. 

In addition we trained experienced clinicians to 

become CYP-IAPT supervisors and alongside the 

University of Reading designed and ran a leadership 

programme for the CAMHS managers and clinical 

leads.    

 

As well as enhancing and expanding the range of 

clinical interventions we provide there are a number 

of other service developments driven by CYP-IAPT 

which will help to transform CAMHS.  Currently most 

teams within CAMHS are offering self-referral to all 

young people and their families after their discharge. 

This will be rolled out across the whole of the service 

later in the year.  Routine outcome measures, for the 

young person to complete, will also be used at every 

session.  This ensures that they are involved in 

setting goals for their care and in collaboration with 

the clinician can monitor and plan their care 

according to their needs and outcomes.  We are also 

seeking to further embed participation within 

CAMHS. Young people have been teaching on all of 

the courses and they recently held a CYP-IAPT 

participation conference.   

 

The programme is for three years and each year we 

have been lucky enough to work in partnership with 

other mental health trusts.  As we are preparing to 

enter our third year we now have ten trusts who 

continue to be involved within our collaborative.  

Our first year trainees, supervisors and leaders 

graduated in July at the University of Reading and we 

would like to congratulate them all on their 

graduation.  Pennie Hawkes-Payne, one of the trust’s 

Parenting graduates told us “The graduation 

ceremony was very enjoyable.  The Psychology 

Department put on a good reception.  It was so lovely 

to see everyone and share in their success.  It all felt 

like a very well deserved celebration at the end of fast 

and furious journey”. 

Children and Young People’s Improving Access to Psychological Therapies 

(CYP-IAPT) first year trainees’ graduation  

Left to right:  Elizabeth Brooker and Pennie 

Hawkes-Payne, Parenting Graduates 
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Our exceptional staff for  

May, June and July are:    

 

May 2013 

Specialist Community Addictions Service,  

The Valley Centre, High Wycombe 

 

June 2013 

Highfield Unit team, Oxford  

Hospital at Home team, Abingdon 

 

July 2013 

Clinical Nurse Specialist team, 

Boundary Brook House, Oxford 

We expect all of our staff to be exceptional but every 

month we make a point of rewarding a team or 

individuals who have made a real difference.   

 

Have you come across a member of staff who has 

made a difference?  If you have then we would like to 

hear from you.  You may nominate any member of 

staff or a whole team.   

 

To make a nomination you can either visit our 

website: 

www.oxfordhealth.nhs.uk/about-us/getting-

involved/awards/  

 

or contact Sarah Ayyub, Communications and 

Involvement Administrator, via: 

 

email:  sarah.ayyub@oxfordhealth.nhs.uk 

telephone:  01865 738536. 

 

Recognising our exceptional staff 

 

Congratulations to Liane Reeves, community dietitian, who 

graduated with distinction from the University of Southampton 

in July with an MSc in Allergy.  She also received the AAIR prize 

for excellence in Allergy which was presented to her by 

Professor Stephen Holgate.  

 

Liane has worked for the Community Dietetics department for 

15 years and decided to learn more about allergy due to the 

increasing numbers of referrals coming into the department for 

food allergies. She was funded by a combination of sources 

including a Nestlé award, the then Oxfordshire Community 

Trust Fund and Southampton University bursaries. 

 

Well done to Liane, we are looking forward to her putting her 

newly gained knowledge into practice. 

Liane graduates with distinction 

http://www.oxfordhealth.nhs.uk/about-us/getting-involved/awards/
http://www.oxfordhealth.nhs.uk/about-us/getting-involved/awards/
mailto:sarah.ayyub@oxfordhealth.nhs.uk


Edition Three:  2013 Insight 

 

12  Insight    www.oxfordhealth.nhs.uk 

 

Leavers and joiners 
Welcoming our new staff and wishing well to those moving on  

Hello and welcome… 
The physiotherapy team in mental health have 

welcomed three new members of staff in the last 

couple of months.   

 

Martin Butler, technical instructor, will be sharing his 

time between older adults at the Fulbrook Centre and 

adult inpatient wards at the Warneford Hospital and 

Littlemore Mental Health Centre.   

 

 

 

 

 

 

 

 

 

 

 

Martin is joined by Joseph Korge, physiotherapist, 

who has a background in musculoskeletal 

physiotherapy and will be focussing his attention on 

adults of working age at the Littlemore and 

Warneford.   

 

 

 

 

 

 

 

 

 

 

 

 

 

Our final welcome goes to, Lesley Wescott, technical 

instructor, who has joined Puneet Miglani to develop 

the falls prevention and mobility groups for the 

inpatients at the John Hampden unit in Aylesbury. 

Rob thanks colleagues 
At the end of August, 

colleagues said goodbye 

to Rob White, Capital 

Development Manager.   

Rob joined the trust five 

years ago. The capital 

team undertake major 

construction projects for 

the trust. Rob has 

managed more than 50 

projects, ranging from 

emergency repairs to plant and buildings, to major ward 

refurbishments. Prior to joining the trust Rob has been a 

housing consultant, worked for local and central 

government, housing associations, a university lecturer 

and built care homes, care villages and extra-care 

housing.  Rob told us:  “Working in live wards has to be 

one of the most challenging things I’ve ever done! 

Fortunately I’ve been blessed to work with some of the 

most patient and supportive staff on the wards that I’ve 

ever met. They know the environment far better than I  

ever could, so I have learnt to listen as hard as I can to 

what they tell me will or won’t work in their particular 

area of expertise.  In my time here I’ve come to recognise 

the essential nature of the work we do. I appreciate that a 

lot of the time we can lose sight of that, but have been 

humbled by the thoughtfulness and care that my front 

line colleagues show our patients.  Thank you to all of my 

colleagues for your unerring good humour, support and 

thoughtfulness even in the most stressful situations. Be 

happy and kind to one another”.   

Good luck with your new job Rob, we wish you well. 

Bojana joins 

estates team 
Welcome to Bojana 

Barisic (called B by 

her colleagues).  B 

started working full 

time with the trust 

on 5 August in the 

Estates and 

Facilities Department.  Her role in the department is 

to provide admin support for the estates team. 
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Colleagues gathered to say a fond farewell to Carole Middleton who retired from her post as Countywide 

Service Manager in June.   Carole started her career in 1997 working at St Bartholomew’s Hospital and moving 

to Leeds Teaching Hospitals in 1985 where she became head of the dietetic service.   

 

Carole relocated to Oxfordshire in 2003, taking up the post of Head of Nutrition and Dietetics for the then 

Oxford Radcliffe Hospitals NHS Trust.  She subsequently took over the management of all Nutrition and 

Dietetic services in the county.   Following a period of reorganisation, Carole’s role expanded and she took 

over the management of the countywide adult speech and language therapy service.  In December 2011 her 

portfolio grew further to encompass 

the countywide podiatry service and 

the Trust’s musculoskeletal 

physiotherapy service. 

 

Carole’s own clinical expertise is in 

liver disease, critical care and 

bariatric surgery.  She has had a long 

involvement with the British Dietetic 

Association (BDA), holding many 

positions, including the Honorary 

Chairman, Vice Chairman and 

Treasurer, sitting on a wide range of 

committees.  As Chairman, she 

represented the BDA on the 

Department of Health Nutrition Task 

Force.  

 

Carole became a Fellow of the British Dietetic Association in 1993.   Since 2006 she has been the British 

Dietetic Association’s representative on the European Federation of Associations of Dietitians (EFAD).  She 

contributed to the production of the EFAD report “Education Programmes and Work of Dietitians in the 

Member States of EFAD" and is currently on a working group looking at developing a european dietetic 

benchmark statement.  Carole is the British Dietetic Association representative on the International 

Confederation of Dietetic Associations and one of the Directors of ICDA.  

 

In 1997 Carole received the honour of becoming a Member of the British Empire, in the Queen's Birthday 

Honours list, for services to dietetics. 

Carole Middleton, MBE, retires 

Leavers and joiners 
Welcoming our new staff and wishing well to those moving on  

Carole pictured with Stuart Bell, Chief Executive 

Is one of your colleagues leaving the Trust for pastures new? 

Do you have a new face in your team? 

 

If you do then email wendy.samways@oxfordhealth.nhs.uk and we will feature them in Insight. 

mailto:wendy.samways@oxfordhealth.nhs.uk
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Insight E-news round-up 
What you may have missed... 
We circulate an e-news version of Insight, during the months when a full copy of 

Insight is not produced.  Here you can see a summary of some of the recent stories. 

We are pleased to announce the new name for our 

hospital development in Aylesbury. Following 

consultation with stakeholders including patients, 

public and staff the new building will be called The 

Whiteleaf Centre. The site will be known as the 

Buckinghamshire Health and Wellbeing Campus. The 

trust would like to thank everyone who took part in the 

consultation and are happy to have a name that reflects 

local history and geography. Whiteleaf has historical 

significance as part of the Buckinghamshire county coat 

of arms, the cross on the coat of arms is Whiteleaf 

Cross. It is also has geographical links via the hamlet of 

Whiteleaf is in the county. Just outside the hamlet there 

is a large chalk hill carving of the Whiteleaf Cross. 

New name for hospital development in Aylesbury 

Kings Fund report recognises TalkingSpace’s innovative 

partnership working 

An influential report exploring the benefits of 

partnership work between voluntary and health 

organisations has been unveiled at the Houses of 

Parliament. The report features Oxfordshire's Improving 

Access to Psychological Therapies (IAPT) service, 

TalkingSpace, the product of collaborative work 

between the trust and Oxfordshire Mind. The report 

was commissioned by the Foundation Trust Network 

and the Association of Chief Executives of Voluntary 

Organisations and written by the King’s Fund.  

http://www.oxfordhealth.nhs.uk/?news=new-name-for-hospital-development-in-aylesbury
http://www.oxfordhealth.nhs.uk/?news=kings-fund-report-recognises-talkingspaces-innovative-partnership-working
http://www.oxfordhealth.nhs.uk/?news=kings-fund-report-recognises-talkingspaces-innovative-partnership-working
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Great British Bake Off host opens Littlemore shop and café 

Invitation to attend Annual General Meeting 2013 

Helping our staff to stay fit and healthy 

The shop and the café on the Littlemore Mental Health Centre site was 

formally opened by Mel Giedroyc, host of The Great British Bake Off, on 

Wednesday 26 June. The project, now known as The Littlemore Lounge, 

involves people with experience of mental health issues running the café 

and the shop. It will give people the opportunity to learn new skills such as 

baking and a chance to gain experience of customer service so that they 

can move on to paid work.  

We are pleased to invite you to attend Oxford Health NHS Foundation 

Trust's Annual General Meeting (AGM) on Tuesday 10 September 2013 at 

the Holiday Inn, High Wycombe, 5.30pm to 8.30pm. This year’s theme is 

physical and mental health integration. Speakers include Stuart Bell, CBE, 

Chief Executive Officer and other service leads from across the trust, 

presenting work that has recently been shortlisted in the Health Service 

Journal integrated care awards.  

On 19 June the trust held a staff wellbeing day in partnership with the 

British Heart Foundation. The Staff Wellbeing Group listened to feedback 

from staff who said they would like more support and tips around staying 

fit and healthy. This resulted in the event on 19 July where approximately 

100 staff dropped in throughout the day to try out exercises, get tips on 

fitness and nutrition and advice on wellbeing.  

If you would like to know more about any of these stories then please visit  

 http://www.oxfordhealth.nhs.uk/news/  If you would like to subscribe to Insight E-news then please email 

wendy.samways@oxfordhealth.nhs.uk 

League of Friends support Speech and Language Therapy service  

The Speech and Language Therapy department at Townlands Hospital, 

Henley has been the grateful recipient of an iPad, generously donated by 

the League of Friends.  The iPad is an invaluable tool for both therapy and 

assessment purposes.  As the iPad is light and portable it is perfect for 

taking on visits in the community or using on hospital wards. 

http://www.oxfordhealth.nhs.uk/?news=cafe-project-opened-by-great-british-bake-off-celeb
http://www.oxfordhealth.nhs.uk/?news=invitation-to-attend-annual-general-meeting-2013
http://www.oxfordhealth.nhs.uk/?news=helping-our-staff-stay-fit-and-healthy
http://www.oxfordhealth.nhs.uk/news/
mailto:wendy.samways@oxfordhealth.nhs.uk
http://www.oxfordhealth.nhs.uk/?news=league-of-friends-support-speech-and-language-therapy-service
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Patients being treated in 

our community hospitals 

and minor injury units are 

being asked, before they 

go home, if they would 

recommend the service to 

their friends and family, if 

they needed similar care 

or treatment. 

 

Why do we want feedback? 

This is an opportunity for patients to give us feedback 

on what they think of services which can be used to 

share with staff what is working well and help to 

identify where improvements are required. We are 

keen to hear your feedback whether positive, negative 

or indifferent. 

 

The trust has introduced this feedback method at the 

same time as the national initiative launched from 

April 2013 for accident and emergency departments 

and acute hospitals called the Friends and Family Test. 

If you would like to find out more about the national 

initiative please visit  

www.nhs.uk/friendsandfamily 

 

How you can give feedback 

Each patient who is discharged from a community 

hospital or receives treatment at one of our minor 

injury units in Henley, Abingdon or Witney, should be 

given a postcard or alternative method to give 

feedback. If you would like to find out more please 

ask a member of staff.  All responses are voluntary 

and will not be traced back to the person giving the 

feedback.  All of the feedback will provide valuable 

information to the organisation to help ensure we 

deliver the best possible care. 

 

Does this replace other existing forms of 

feedback? 

No, the above feedback is being collected as well as 

using other sources already in place to gather patient, 

carer and parent views and opinions on care received. 

The trust is working towards all services giving every 

patient the opportunity to feedback about their care 

on a continuous basis. 

 

How are we doing 

During 1 April to 30 June 2013 the trust received over 

300 responses. Each of these responses gives us 

important information and we would like to 

encourage more patients to respond.  75% of patients 

responded positively that they would recommend the 

care received from the community hospital ward or 

minor injury unit to a friend or family. 

 

Below are some examples of the positive and negative 

comments received: 

 

 

 

 

What are we doing with the feedback? 

A common issue has been raised by patients about 

the time they had to wait and the lack of 

communication around their wait when receiving 

treatment from the minor injury units. The trust is 

working with staff and current patients to take action 

to address these issues. 

Would you recommend our hospital to friends and family? 

Positive comments: 

“Very clean. Professional staff. Friendly 

atmosphere. Team work. Brilliant for 

rehabilitation, gives patients confidence.” 

“Quick, efficient, friendly. An all round good 

experience at a difficult time.” 

“Great kindness and consideration from all 

staff.” 

“All the staff were extremely helpful and kind, 

and this made my stay very enjoyable. The 

food provided was excellent.” 

“Excellent care and information. Very helpful 

staff.” 

“Great service, very efficient, lovely people.”   

 

Negative comments: 

“My daughter had hurt foot. Don't know if 

broken. Waited three hours in waiting room.” 

“Second in queue but one and a half hours to 

be seen. Little communication by staff.” 

“It is very good but the waiting times are far 

too long.” 

http://www.nhs.uk/friendsandfamily
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Trust hosts first patient safety conference 
 

Experts in patient safety 

and colleagues from across 

the trust gathered for our 

first annual patient safety 

conference on 15 May to 

find out how risks to 

patients can be reduced 

across community and 

inpatient services. 

 

This highly emotive topic is 

one which has featured in 

many headlines following 

the recent Francis Report 

and is one which those 

working in healthcare feel 

passionately about.  Our 

Chief Executive, Stuart Bell 

CBE, delivered the keynote 

speech addressing the 

potential for continued improvements through clear leadership and a passion and pride in the work we do.  

 

Professor Charles Vincent, Director of the Imperial Centre for Patient Safety and Service Quality, described the 

inherent dangers in healthcare. This topic was echoed throughout the day with discussions about the 

challenges facing teams, particularly those in community settings where less clinical control over a patient’s 

environment often leads to increased risk.  Pete McGrane, Clinical Director of Community Services, focused 

upon the importance of understanding human factors, their contribution towards adverse events and their 

mitigation. 

 

Also on the agenda was the new suicide prevention strategy.  Professor Keith Hawton from the Oxford Centre 

for Suicide Research described the key areas for action including reducing high risk groups, tailoring 

approaches to specific groups and supporting the media in delivering sensible and sensitive approaches to 

suicide and suicidal behaviour. 

 

Professor Sue Llewelyn, Director of the Oxford Doctoral Course in Clinical Psychology, concluded the morning 

presentations by talking about the contribution of team work to patients’ safety and the value of keeping 

staff happy in their work, safe, secure and confident. Sue also congratulated our success in this area with the 

Trust coming in the top 20% for team working in 2012 compared to other similar trusts. 

 

This hugely successful conference is set to become an annual event helping to build a community of 

likeminded people supporting the positive work teams are doing across the trust to make patient safety our 

number one priority. 
 

Left to right:  Ros Alstead, Director of Nursing and Clinical Standards, 

Jill Addis, Safer Care Lead and Stuart Bell, Chief Executive 
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The Oxfordshire Smoking Advice Service  has teamed 

up with the Oxfordshire Fire and Rescue service to 

carry out the ‘Smokefree Pledge’ project through 

funding secured  from the City Regeneration Fund, 

Oxford City Council and the Brighter Futures Project, 

Banbury. Launched in February 2013 and currently a 

pilot project in Oxford City and Banbury, it is aimed 

at clients that are not yet ready to quit smoking.  

 

According to figures from the General Lifestyle 

Survey October 2010 to September 2011 the national 

(English) smoking prevalence is at 20.3%, smoking in 

Oxford City is at 22.3% and Cherwell District at 

26.2%. This tells us that in these two areas in 

particular, there are high levels of smokers. 

 

By pledging to smoke outside and away from 

children and pets, the smoker is engaging in a 

positive behaviour change that may eventually lead 

to a quit attempt. It is also the first step they can take 

towards protecting their families and those around 

them from the dangers of second hand smoke. 

 

The client makes a pledge by filling in their details on 

the tear off section of 

the yellow leaflet titled 

“Not yet ready to stop 

smoking?”, signs to 

consent to follow up 

and opts in to request 

a fire service home 

safety check. This 

portion of the leaflet is 

then returned to the 

Oxfordshire Smoking 

Advice Service at 63 

Blackbird Leys Road, 

Oxford or deposited in 

pledge boxes at 

various venues.  

 

 

 

Once the pledge leaflet is filled in the client is then 

entitled to a pledge pack filled with items that help 

them maintain their promise. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

So far 89 pledges have been received from various 

sources including children’s centres, workplaces, 

schools, health visitors, GP practices and health 

events and 16 referrals have also been made to the 

fire service for a fire service home safety check. Some 

of those that made the pledge have even gone on to 

quit smoking.  The clients that sign the pledge are 

periodically followed up  and if they are finding it 

particularly difficult they can receive additional 

support from the Oxfordshire Smoking Advice 

Service. 

 

Feedback received from some of our partners 

suggests that they have found it ideal as a way to 

raise the issue of second hand smoke without clients 

becoming defensive about their smoking. 

 

 

 

Smoke free homes and cars pledge project targets 

smokers not yet ready to quit 

Oxfordshire Smoking Advice Service 

 

www.smokefreeoxfordshire.nhs.uk    

 

Tel:  0845 40 80 300   

63 Blackbird Leys Road, Blackbird Leys, 

Oxford OX4 6HL 

http://www.smokefreeoxfordshire.nhs.uk
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Social psychiatry attachments 

for medical students 
 

The trust and the University of Oxford have just 

created a new attachment for medical students within 

the trust to allow them to gain a greater 

understanding of how mental health services work 

and how the course of peoples’ difficulties are 

affected by the world around them. 

 

A number of students with the South East Oxfordshire 

Community Mental Health Team over recent years 

have expressed an interest in spending more time in 

psychiatry and several have returned both to gain 

more clinical experience and to be involved in the 

research of the social psychiatry group at the 

University. 

 

As a result an eight week attachment has been 

developed that provides the same level of clinical 

experience but at the same time allows the students 

to learn about research methods in community and 

social psychiatry and develop a wider understanding 

of the issues by spending time at voluntary sector 

providers and with non medical community staff. As 

far as we are aware it is the only placement of its type 

in the UK. 

 

If people would like any more information please 

contact Andrew via email: 

Andrew.molodynski@oxfordhealth.nhs.uk 

Andrew Molodynski, who is coordinating the 

scheme, with Mia Van Manen and Raquel Catalão, 

two of the first students to be involved. 

Community Services Division conference 

The Oxfordshire challenge - raising awareness of dementia 
Thursday 7 November 2013, 8.30am to 4.30pm, Unipart House, Cowley, Oxford 

 

A number of staff attended the Dementia Leadership Course and the message was so powerful that we 

decided to put on this conference to share with you what we learnt. As a group of district nurses, we would 

like to improve how we deliver care to patients with dementia and develop our clinical practice within this 

area, so please, come share with us. 

 

Who should attend?  Staff from: 

 end of life care matrons 

and case manager 

facilitators 

care home support  

community therapies 

district nurses  

re-ablement services  

community hospitals 

staff from residential care 

homes  

Oxfordshire County 

Council social care staff   

Speakers include:   Andrew Burnett, GP 

                     Anne Brierley, Interim Divisional Director, Community Services  

    Community nurses - Dawn Roberts, Josephine Gray, Gill Brannan, Lucy Hamilton,  

    Surari Hariman, Mandy Mckendry and others 

 

Staff must book a place online via the Learning and Development portal.  For those unable to use the portal, 

please email  kaye.hewer@oxfordhealth.nhs.uk                                               

mailto:Andrew.molodynski@oxfordhealth.nhs.uk
mailto:kaye.hewer@oxfordhealth.nhs.uk
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Trusts work together to 

improve care for children 
 

A joint initiative between our trust and the Oxford 

University Hospitals NHS Trust has improved the 

experience for many families of children who need 

acute hospital care.   

 

The collaborative project, the Oxfordshire Children’s 

Urgent Care Pathway, was launched to make 

improvements to the way children requiring acute care are assessed and treated. The project aimed to 

reduce the number of children attending hospital by increasing access to community children’s nurses who 

are able to meet their needs safely at home.  It also aimed to reduce the length of time children needing 

acute care have to wait in the Emergency Department of the John Radcliffe Hospital and to ensure that more 

children are discharged early from hospital to continue their intravenous antibiotics and wound care at 

home.  

 

Under the new system, children presenting at the Emergency Department of the John Radcliffe hospital can 

now be referred to a Clinical Decisions Unit (CDU) with extended 24hr opening hours. The unit can observe 

children for up to 24 hours and decides whether children need to be admitted to hospital or whether they 

can be referred to community children’s nurses for treatment.   

 

Our community children’s nursing service has extended the core hours of work to 8.00am to 8.00pm 

weekdays and 8.00am to 4.00pm at weekends.  In addition, the highly successful development of a new 

hospital based children’s nurse discharge coordinator has significantly improved the efficiency of referrals 

from the hospital to the community team, all of which reduces the delay in discharge for children. 

  

Since the project started in June 2012, the community children’s nurses have also seen a significant increase 

in the number of children who would previously have been seen in hospital for their treatment.   

 

Feedback from patients has been 

overwhelmingly positive, with parents 

citing the greater flexibility of being 

able to have their child treated at 

home, preventing long and costly trips 

to hospital each day. Parents have also 

expressed a preference for having 

their children treated in their home 

environment, as it was less disruptive 

for them.  They also praised the CDU 

as being a better environment for 

children than the emergency 

department. 
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Protecting our staff from flu 
 

Vaccinations are vital to protect staff, their families 

and their patients, many of whom are particularly 

vulnerable to flu. Vaccinations also reduce 

sickness absence of our staff, so during the busy 

winter period we are able to provide the best 

level of care to our patients.   

 

Protect yourself, your patients, colleagues, family 

and friends - get your free flu vaccination. 

 

Our vaccination programme starts on 1 October.  

Check out the new Wellbeing pages of the 

intranet for more information about drop-in flu 

clinic dates, times and locations.  yourself, your 

patients, colleagues, family and friends 

Get your free flu vaccination now! 

Find your nearest drop-in flu clinic dates, times and 

venues on the intranet. <?> 

 

 

Can the flu jab cause the 

flu? 

Absolutely not! The vaccine 

contains no live flu virus. 

 

Does the vaccine work 

immediately? 

Protection develops about a 

week after receiving it. 

  

Only old people or ill people can catch 

the flu so I don’t need to worry. 

Anyone can catch the flu, it doesn’t matter 

how fit and healthy you are. 

 

Flu buster - common 

myths about flu 

Think Family  
Psychosocial family interventions support/interest group 

 

 

These groups are aimed at 

supporting the practice of staff 

who have completed the Family 

interventions training or for staff 

who are interested in working 

with families using psychosocial 

approaches. 

 

Further dates are planned for 

2014.  For more information, 

please visit the Think Family 

pages on the intranet (found in 

the Mental Health Division 

section).  

 

For more information please 

contact: 

thinkfamily@oxfordhealth.nhs.uk 

Date Time Venue 

20/9/13 1.30pm to 2.30pm Littlemore MHC, Mapledurham Room 

20/9/13 1.30pm to 2.30pm Warneford Hospital, Boardroom 

16/10/13 2.00pm to 3.00pm Littlemore MHC, Mapledurham Room 

18/10/13 1.30pm to 2.30pm Warneford Hospita,l Boardroom 

15/11/13 1.30pm to 2.00pm Littlemore MHC, Mapledurham Room 

15/11/13 1.30pm to 2.30pm Warneford Hospital, Room TBA 

Date Time Venue 

20/9/13 10.00am to 11.00am Cambridge House, Room 1 

20/9/13 10.00am to 11.00am Valley Centre 

18/10/13 10.00am to 11.00am Cambridge House, Room 1 

18/10/13 10.00am to 11.00am Valley Centre 

15/11/13 10.00am to 11.00am Cambridge House, Room 1 

15/11/13 10.00am to 11.00am Valley Centre 

Oxfordshire 

Buckinghamshire 

mailto:thinkfamily@oxfordhealth.nhs.uk
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Why is Mary regarded as a wonderful lady? Mary 

recently celebrated her 90th birthday and for many 

years has contributed so much to help people 

coping with mental health issues and is still giving 

such positive support. 

 

In 1960 a League of Friends (LoF) was set up to help 

patients in the old Littlemore Hospital. This took the 

form of visiting them, taking them out and even 

having them to tea in their own homes. They would 

visit wards and hang paintings and pictures to make 

the places more attractive and pleasant.  In the mid-

60s Mary was invited to join the LoF by the Chair, 

Anna Bamborough, and she started to play a full 

part, setting up social events such as garden and 

Christmas parties.  Mary remembers visiting people 

in the supported houses in Abingdon Road and 

Botley Road on Sundays to chat to them and find out 

if they needed anything.  She also gave much 

needed money to the League's funds -  with 

characteristic modesty Mary plays this down and said 

this was the easiest thing she did.   

 

Over the years the League developed into today's 

Response organisation which looks after a large 

number of supported houses.  Response Giving is 

the charitable arm where the emphasis is on giving 

financial support  to meet the needs of people who 

are experiencing mental health problems both in the 

hospitals and in the community. 

 

Mary has always played a full part in the work of 

Response Giving. At the committee meetings she 

brings her clear sighted views and practical ideas to 

our discussions. To be able to give money out 

Response Giving need to work hard to bring money 

in and again Mary works hard at fundraising events.  

She has stood with collecting tins outside stores, 

made hundreds of cups of coffee at coffee mornings, 

run games at BBQs and has been a great committee 

member. 

 

One of her sterling qualities is being aware of other 

people's achievements and praising them. So it is 

with great pleasure that we ourselves can praise 

Mary and thank her for the decades of helping those 

who are often courageously coping with mental 

health problems. A wonderful lady indeed, thank you 

Mary. 

Josephine takes dementia pen challenge to the top 
 

Congratulations to Josephine Gray on her RCN Dementia Pen challenge. 

Josephine recently undertook a Dementia Pathway Module as a direct result 

of David Cameron’s Dementia Challenge. During the training she was tasked 

with passing an RCN pen to the highest person in her organisational 

hierarchy, she was then to take photo of a senior manager or chief executive 

holding or writing with the pen. 

 

Josephine decided to go beyond and ask the Prime Minister to do this 

instead and she succeeded!  

Mary Waley - a wonderful lady 
by Pat Armstrong, Response Organisation 

Mary (right) with Jill Galloway at one of  

Response Giving’s coffee mornings 
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Early in 2013 I signed up to complete a circa 200 mile traverse of England, from Whitehaven in Cumbria, to 

Scarborough in North Yorkshire. The journey was to take three days, and be completed on a mountain bike. 

Critically, the route was to be 85% off-road.  Such a challenge really needs a good cause to help you fully 

commit, so I decided to raise money for Combat Stress, the veterans’ mental health charity  

http://www.combatstress.org.uk  

 

On 12 July at 5.30am, the briefing took place at the dock in Whitehaven. The morning was warm, the tension 

(or was it anticipation?), was palpable. This was the first time the event had taken place; 350 mountain bikers 

of all shapes and sizes, most riding bikes which cost more than a summer family holiday.  Each day had an 

early start, with 65-75 miles to cover (and one or two hills apparently). 

 

Crossing the Lake District, the 

Yorkshire Dales, and the North York 

Moors national parks, sounds like a 

mountain biker’s dream, but I wasn’t 

fully prepared for the landscape, 

which was decidedly different from 

the South Oxfordshire training routes 

I’d been using. The first day broke me, 

partly the heat (36o) and partly the 

unexpected need to carry the bike 

over trails that walkers were steering 

clear of. At times I seemed not to see 

anyone for hours, guided only by very 

infrequent arrows marking the way. I 

arrived at the finish just after 4.30pm 

in the first half of the field, to my 

great surprise, plenty of time for a shower, some food, a beer and an early night. The second day was the 

longest day in the saddle; though the heat wave was in full swing I seemed to be finding my rhythm and apart 

from a spectacular crash about halfway through the day, things looked brighter. 

 

The final day began with a welcome rain shower and thick morning mist hiding the climb up onto the moor. 

The day was a mix between energy sapping climbs, loamy soft ground, and rapid single track descents within 

the woods and forests, which kept you guessing at how far you’d come, and how far away the finish was. The 

scenery was beautiful, the biking sublime, but all I could think was that every trial comes to an end. Eventually, 

bruised and exhausted I finally raced along the Scarborough promenade, finishing with a total time of 28 

hours over the three days. I was presented with my finishers medal and a welcome ice-cream before dipping 

my wheels in the North Sea, signifying the end of a fantastic challenge. 

 

Many of my colleagues and friends followed my progress via Twitter, Facebook and Strava, giving generously 

for a fantastic cause. The Just Giving page, has some more photos and is still open for donations at: http://

www.justgiving.com/RafSorribas.  Anyone like to join me next year? 

Two coasts, three days, one crossing 
Raising money for Combat Stress  
by Rafael Sorribas, Health Informatics Development Manager, RMHN, and Veteran 

http://www.combatstress.org.uk
http://www.justgiving.com/RafSorribas
http://www.justgiving.com/RafSorribas
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 The last word... 

Thank you from the student 

school health nurses 
The time is fast approaching when 

the new specialist practitioner 

student school health nurses 

complete their course at Brookes 

University. I think I can speak on 

everyone’s behalf and acknowledge 

that despite the ups and downs, we 

have all enjoyed the course. Can we take this opportunity to say a huge 

thank you to all the teams we have been fortunate to be placed with; for 

your ongoing support, guidance and words of wisdom during a very 

hard year. It has all been worth it, so thank you.   

Anna Hillis, school health nurse student 

SMART electric bike review  
With the ever increasing number of cars on the roads, 

Rob White, Capital Development Manager, thought he’d 

trial an alternative mode of transport.  Here he tells us 

about his experience of using an electric bike. 

 

Ever looked at an electric bike and thought what it would 

be like to own one? I had so thought I’d try one out for a 

week. I live four miles from where I work at the trust’s HQ 

in Oxford and sometimes cycle to work on a standard 

push bike on the days I don’t need my car.  I confess 

though that I do find it a grind some mornings, so riding 

an electric bike definitely appealed. There are cheaper 

electric bikes available, but the Smart definitely caught 

my imagination. techie headlines: 100 km range (approx 

62 miles) on a charge, belt drive (not chain), disc brakes, 

removable speedo and charge indicator, three gears, 

electric assistance limited to 15 mph, built in lights. Price 

(are you sitting comfortably?) £2,495 basic (ie without 

mudguards or rack). 

 

So what’s it like? First impression is that its heavy (due to 

the battery mainly) but this impression disappears as 

soon as you pedal as the bike speeds up to reflect the 

effort you put it. Very soon you find 

yourself accelerating straight to 15 

mph and sitting there basically 

‘pushing air’ 

regardless of the 

incline you’re 

travelling up. In reality 

it’s hard to go much 

over 15mph, as the 

additional physical 

effort you have to put 

in soon seems not 

worth it. So I found myself happily cruising at this speed 

everywhere, and with minimal effort. As a result I’d arrive 

at my destination with a mild glow, rather than dripping 

sweat. The other most notable feature of the bike is that 

the combination of fairly fat tyres and the 

aforementioned weight make the handling of the bike 

very smooth and predictable. It’s a mellow cruiser that 

inspires confidence even on wet roads/cycle paths. 

 

In the week I rode the bike I came to really appreciate its 

efficiency, effortlessness, stability and predictable 

handling. I think it (or something similar) would be ideal 

for people who aren’t ‘hardcore’ cyclists but are tired of 

sitting in traffic. It does, of course, have the carbon 

footprint of an ant and is a very low emission vehicle.  It’s 

not the only alternative to driving to work, but it is one 

that’s super efficient and would pay back quickly.  It also 

looks great.  

José hikes for 

charity 

José Cruz, support 

worker, is hiking 

through the Lake 

District to support 

the international 

development charity Tearfund 

fight poverty in Bolivia.  For more 

information or to sponsor José 

please go to justgiving 

www.justgiving.com/josetulum  

http://www.justgiving.com/josetulum
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