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 Welcome 
from the Chief 

Executive 
 

You will see that 

we have made 

some changes to 

the way Insight 

looks.  This is to 

reflect the Trust‟s new brand which we 

launched on 1 April.  We hope you like what 

we have done. 

 

I always feel proud when I read Insight as it 

showcases so many of our achievements either 

as a whole Trust or as teams or individuals.    

 

In this edition you can read about the work 

that we are doing to improve care for patients 

with leg ulcers and also read what Dr Cheryll 

Adams had to say about Health Visitors and 

School Nurses when she attended our Children 

and Families‟ conference in March 

 

I was both thrilled and relieved to be a part of 

the groundbreaking day for our new mental 

health facility in Buckinghamshire.   For the full 

story go to page 4. 

 

Finally, some of you may know that I recently 

announced my intention to retire from the 

Trust.  I will be leaving at the end of August so 

will have the opportunity to write this column 

one last time in our Summer 2012 Olympic 

Special edition and provide some reflections 

on almost 13 years in the Trust. 

 

Best wishes, 

Insight 
 

Subscribe to Insight 

Please help us keep our mailing lists up to date by 

completing the enclosed form or emailing 

wendy.samways@oxfordhealth.nhs.uk, letting us 

know how you would like to receive future copies 

of the quarterly edition of Insight.  We can send 

you a printed copy or email you when the latest 

version is available on our website. 

 

Insight E-news 

Do you want to keep up to date with our news 

more regularly?  If so, why not subscribe to Insight 

E-news and we will send you our regular bulletin 

by email.  To subscribe please email 

wendy.samways@oxfordhealth.nhs.uk 

 

Contribute to Insight 

If you have an interesting story to tell or know of a 

person or service that deserves a special mention 

then we would like to hear from you.  The 

deadline for the Summer 2012 Olympic Special 

Edition of Insight is  

Monday 6 August 2012. 

 

 

Published by: 

Oxford Health NHS Foundation Trust 

Trust Headquarters 

4000 John Smith Drive 

Oxford Business Park South 

Oxford OX4 2GX 

 

Tel:  01865 741717 

 

www.oxfordhealth.nhs.uk 

 

Editor:  Wendy Samways 

 

Insight is the quarterly newsletter of Oxford Health 

NHS Foundation Trust, providing news and 

updates to our staff, patients, service users and 

carers, GPs and the public.   

mailto:wendy.samways@oxfordhealth.nhs.uk
mailto:wendy.samways@oxfordhealth.nhs.uk
http://www.oxfordhealth.nhs.uk
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On a warm and thankfully dry afternoon in May, the 

official groundbreaking of the new mental health 

facility in Aylesbury, Buckinghamshire took place.  

The sun shone as our Chairman, Martin Howell and 

Chief Executive, Julie Waldron were joined by guests 

to mark the formal start of construction work on the 

new multi-million pound, unit for adults and older 

adults, with 80 inpatient beds and a range of 

community and day facilities.   

 

Groundbreaking or „sod turning‟ as it‟s traditionally 

known involves putting spades in the ground 

symbolically to mark the start of any new building 

project.  

 

Guests watched as Martin and Julie were joined by 

Director of Nursing, Ros Alstead, Clinical Lead, 

Michele Harding and Stakeholder Group member, 

Jeanette Hocking (all pictured below and on the front 

cover) as they donned their hard hats and high 

visibility jackets and made their way to a specially 

prepared area for the groundbreaking. 

Five specially engraved shovels, provided by Kier 

Construction Major Projects, the Trust‟s building 

partners, were used and all but one will be donated to 

the adult and older adult gardening groups. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A commemorative book was available for guests to 

sign which included service users, staff, a Foundation 

Trust Governor, health and social care colleagues, 

local residents and the Mayor and Deputy Mayor of 

Aylesbury.  The book, along with the final shovel, will 

be displayed in the new facility as a memento of this 

significant event.  

 

The celebrations, led by Martin, also included 

speeches from Julie, Ros, Michele and Jeanette who 

spoke about the journey so far, the importance of this 

new state-of-the-art facility and the involvement of 

our service users, staff and stakeholders from the very 

start.  This milestone is significant as the idea for the 

new build came from a public consultation on 

Buckinghamshire‟s mental health services in 2005.  

We are sure it will be well worth the wait. 

 

The facility is expected to open in late 2013 / early 

2014.  For further information about the project 

please visit the Trust‟swebsite 

www.oxfordhealth.nhs.uk   

Can we build it?  Yes we can! 
Groundbreaking of new Buckinghamshire mental 

health facility 

http://www.oxfordhealth.nhs.uk
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Saturday 12 May 2012 was International Nurses‟ Day and to mark 

the occasion we asked nursing staff “How do our nurses improve 

and innovate to deliver outstanding care?”  We collected quotes 

and photos to make posters (pictured below) that were displayed 

at various Trust sites and shared on our Twitter and Facebook 

pages.  

 

We also launched our Nurse of the Year 2012 award for colleagues 

to nominate nursing staff who they feel should be rewarded for 

their dedication and commitment to the nursing profession.  

Nominations have been submitted and the winners will be invited 

to an awards event in July to receive a certificate and a trophy. 

 

In the run up to 12 May patients and staff carried out activities such as designing posters to display what 

makes a good nurse.  Our staff from Marlborough House Swindon ran a successful event at St Joseph‟s 

College School, Wiltshire, educating students about the nursing profession and even running First Aid 

training (pictured above). 

 

Wards and teams across the Trust celebrated on the day itself with get togethers to share stories and 

experiences over a cup of tea and slice of cake. 

Celebrating International  

Nurses‟ Day 
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Thank you to  

Abingdon Community Hospital 
Grateful relative runs the Grove half marathon to raise funds for Ward 2 

Mel Benfield has raised £400 for 

Ward 2 at the Abingdon Community 

Hospital by running the Grove half 

marathon.  Mel‟s inspiration for the 

run was her grandmother, Gladys 

Whittaker, who had been a patient at 

the Abingdon Community Hospital 

three times in the last three years.  

Mrs Whittaker has since sadly passed 

away but Mel wanted to convey to 

staff just how grateful she and her 

family are for the way in which staff 

looked after her Nan.  

 

Mel told us “Although my Nan also 

stayed at other community hospitals, 

it made such a difference to the whole 

family to be able to come to 

Abingdon.  I wanted to convey to staff 

at the hospital and to Dr Price and his 

medical team, just how grateful we 

were.  Raising the funds for Ward 2 

was a small gesture of thanks on my 

part for her care.” 

 

Lynda Lawrence, Ward Manager of 

Ward 2 said “We are extremely 

grateful to Mel for raising such a 

fantastic amount of money for the 

ward and for all her hard work in 

training for the run.  The money will 

be used to purchase equipment to 

benefit and enhance the stay of future 

patients at Abingdon Community 

Hospital.  Gladys was a lovely lady 

and we were incredibly saddened to 

hear that she had passed away.”  

“It made such 

a difference to 

the whole 

family to be 

able to come 

to Abingdon” 
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“Health Visitors and School 

Nurses play a vital role 
says Dr Cheryll Adams, Government Advisor” 
Government policy advisor Dr Cheryll Adams (pictured 

below) gave an impassioned speech at Oxford Health 

NHS FT‟s Children and Families‟ Universal Services 

Conference in March, when she argued that Health 

Visitors and School Nurses play a vital role in shaping 

the health of the population. 

“Health Visitors and School Nurses are right at the 

centre, where it all starts.” said Dr Adams. “They have an 

incredibly important role in detecting health needs and 

making sure other services can step in at the earliest 

possible stage.” 

 

Health Visiting and School Nursing are high on the 

government‟s agenda.  The Health Visitor 

Implementation Plan, published last year, was a call to 

action to expand and strengthen health visiting services 

across the country.  Meanwhile last month, the 

Department of Health published „Getting it Right for 

children, young people and families‟, a report that set 

out a fresh vision for school nursing.  

 

Dr Adams argued that attending to a child‟s health 

needs in the first few years of life was crucial to a child‟s 

future wellbeing.  “Both Health Visitors and School 

Nurses are uniquely placed in terms of their influence – 

who else has universal access to all children?  They are in 

an incredibly powerful position.” 

 

Against the backdrop of a rising birth rate, the number 

of working Health Visitors has declined significantly 

over the last two decades.  The challenge, said Dr 

Adams, is to attract and retain a new wave of Health 

Visitors.  Key to achieving this will be making sure that 

the profession gets the kudos it rightly deserves: “giving 

the profession back its professionalism.” 

 

One of her themes was mental health and the role 

Health Visitors and School Nurses can play in making 

sure treatment is sought.  She said that psychiatric 

illnesses are the commonest complication of 

childbearing and can present problems to both fathers 

and mothers.  Health Visitors can be pivotal in ensuring 

parents are signposted to the right services. It is also 

known that 50 per cent of adults who suffer from 

mental health problems have symptoms by the time 

they are 14. “School Nurses can be an incredibly 

powerful force for making sure early invention takes 

place, improving mental health outcomes for children.” 

 

The conference also saw presentations from Dr JA 

Shaw, Consultant Paediatrician at Oxford University 

Hospitals NHS Trust, and Anthea Williams, Early Years 

Speech and Language Therapist Lead for the Trust‟s 

services in North Oxfordshire. 
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News in brief....... 

Amersham Book Group 
 

A book group set up by Miranda Whitby, Social 

Worker, Central East Community Mental Health 

Team, Buckinghamshire, in November 2010 with 

only one member, has continued to go from 

strength to strength.  Membership of the group 

has increased and since November 2011 it has 

been service user led and run.   

 

Those using the group speak very highly of it..  

One service user commented “The group has re-

awakened my long held love for books and 

reading.  It‟s good to be around people who share 

this and that we feel comfortable enough to 

articulate our opinions.” 

 

Another member told us “I have been attending 

the book group since it started.  It is a chance for 

me to stop thinking about looking for a job and 

relax for an hour.  Over the year, I have found 

myself reading more and think it has helped my 

concentration.” 

 

The book group meets fortnightly from 2.00pm 

to 3.00pm in Amersham library.  For more 

information telephone the library on tel:  01494  

586870 or speak to your Care Coordinator. 

Forensic Services brush up 

their acting skills 
 

Throughout a week in March, the Trust‟s 

Forensic Services held a series of one day 

theatre workshops which took place on Wenric 

Ward, Thames House, and the Oxford Clinic, in 

Oxford and Woodlands and Marlborough House 

in Buckinghamshire.  The workshops were 

facilitated by actor Daniel Zappi and were open 

to patients and staff within the units.   

 

The workshops started with several fun and light

-hearted warm up activities, which helped take 

participants out of their comfort zone in a 

supportive and informal setting.  People then 

had the opportunity to do some acting with 

each person taking turns to leave the room, 

returning as three different characters.   

 

The day closed with participants learning how to 

write sketches in small groups, encouraging 

creativity in writing and acting skills.  This 

promoted teamwork and provided a skeleton 

framework for future writing.  Participants were 

given opportunities to perform their own 

sketches at the end of the day, increasing self 

esteem and providing an opportunity to show 

their abilities and talents in a theatre setting.   

 

Feedback from participants was extremely 

positive with requests for further workshops.  

Those who attended said that the workshop had 

not only provided them with an insight into 

drama but had also helped to improve their 

confidence and ability to talk to people.   

 

Please contact, Carys Reed 

carys.reed@oxfordhealth.nhs.uk or Rob Wilson 

robert.wilson@oxfordhealth.nhs.uk for further 

information. 

mailto:carys.reed@oxfordhealth.nhs.uk
mailto:robert.wilson@oxfordhealth.nhs.uk
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Early language support in 

Oxfordshire 
 

The Trust has been awarded a new contract to 

provide early language support for children 

aged 0–4 years in Oxfordshire. 

 

Children‟s speech and language therapy staff 

will be working in partnership with PEEP, an 

Oxford-based charity which supports parents 

enhance their children‟s learning and 

development.  New PEEP Early Explorer Clinics, 

run jointly with health visitors, will be set up in 

the north and south of the county, offering 

advice to parents, identifying specific problems 

and signposting families to other services. 

 

A key aim of the new service, which launched in 

April, is to target disadvantaged families 

including those who previously have not 

engaged with services.  Speech and Language 

Therapists, together with PEEP practitioners, will 

be going in to targeted early years settings to 

provide training to staff to enable them to 

support children and families to develop the 

children‟s language and communication. 

 

This new service follows on from a highly 

successful Every Child a Talker programme, 

rated as „excellent‟ by The Department for 

Education National Strategies regional assessor. 

 

News in brief....... 

Mental Health Awareness 

Week May 2012 
 

Mental Health Awareness Week provided the 

perfect opportunity for us to promote our 

mental health services and our involvement in 

the Five Ways to Wellbeing Campaign in 

Buckinghamshire. 

 

The Trust is part of the Healthy Communities 

Partnership in Buckinghamshire who have 

launched Five Ways to Wellbeing, promoting 

positive health and wellbeing with local 

people.  The theme for Mental Health 

Awareness Week nationally was “Doing good 

does you good” and one of the Five Ways to 

Wellbeing is “Give”.  We asked people via 

Twitter and Facebook what they were giving 

or who they were giving to in order to 

support their own wellbeing.  

 

Throughout the week we also gave people 

updates on our local mental health services 

including our Improving Access to 

Psychological Therapies services, dementia 

support and the work taking place to share 

skills between our physical health and mental 

health nurses.  

 

Oxfordshire Mind are also running a Five 

Ways to Wellbeing campaign and we have 

been promoting this.  Keep your eyes peeled 

for more information about supporting your 

wellbeing across the counties. 

 

www.buckinghamshire.nhs.uk/wellbeing 

www.oxfordshire-mind.org.uk  

http://www.buckinghamshire.nhs.uk/wellbeing
http://www.oxfordshire-mind.org.uk
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Healthcare professionals hold a conference to 

improve care for patients with leg ulcers 

On 4 April 2012 Oxford Health NHS FT in partnership with 

the Department of Health „Right Care‟ team and NHS 

Oxfordshire, held a conference – Right Care:  Improving 

outcomes and value for patients with leg ulceration across 

Oxfordshire. 

 

The motive for the conference was the interest by Right Care 

in the leg ulcer project work being carried out by Sarah 

Gardner (pictured left), Clinical Lead for the Community 

Tissue Viability Service, and how this work could be shared 

more widely as part of the national Right Care programme.  

 

The conference was attended by delegates from a range of 

services, including community health services, mental health 

services, GPs, acute care staff, the Oxfordshire Clinical 

Commissioning Group, Higher Education Institutions (HEIs) 

and the Department of Health.  There was also interest from 

neighbouring counties who were keen to learn from the 

work that is happening in Oxford. 
 

Sarah Gardner, conference chair person, opened the conference, reminding everyone of the national picture 

in relation to leg ulceration.  The prevalence of active venous ulcers in the UK is approximately 1.5 per 1000 

of the adult population increasing to up to 20 per 1000 in people over the age of 80 years.  Venous leg 

ulcers are the most frequently occurring type of chronic wound, accounting for approximately 80% of all 

lower extremity ulcers.  Despite being a common occurrence, studies into the duration of wounds have 

found leg ulceration to be those that often fail to progress to heal in a „timely‟ way and that analysis of 

treatment and referral showed that not all patients were receiving the correct treatment or had been 

referred for specialist assessment and management in line 

with published recommendations. 

 

Sir Muir Gray (pictured right), Right Care Programme Lead 

and Chief Knowledge Officer from the Department of 

Health, then gave an entertaining presentation on  how the 

delivery of healthcare has changed over the past century, 

triggering the need for individuals and organisations to 

work together to deliver the objectives in relation to leg 

ulcer management.  He discussed how the Right Care 

programme supported this concept and urged everyone to 

adopt this approach if leg ulcer care is to improve across 

Oxfordshire. 
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Sula Wiltshire, Director of Nursing & Quality, 

Buckinghamshire and Oxfordshire NHS Cluster and 

Sarah Gardner presented the statistics in relation to 

Oxfordshire‟s leg ulcer point prevalence audit which 

had prompted much of the work currently in place 

to support the improvement of healing rates.  The 

main focus of this presentation was on the average 

wound duration figure (two years) and the need to 

have a strategy in place to bring this in line with the 

recommended timescale of 12 – 16 weeks. 

 

Dr Andy Chivers a GP from Jericho Health Centre in 

Oxford, and Angharad Holloway a Community 

Nurse from OHFT offered a personal and honest 

perspective into the impact of leg ulcer care on their role.  Andy raised some innovative ideas for the future 

and Angharad shared the challenges faced when managing a patient with leg ulceration. 

 

A patient experience film involving patients currently being cared for within Oxfordshire demonstrated the 

reality of living with a leg ulcer and appeared to have a powerful impact on everyone in the conference 

room.  It helped emphasised the reason why it is necessary to work together to improve the care we give to 

patients. 

 

The afternoon session provided an opportunity for delegates to work in groups to discuss a future model for 

leg ulcer care.  They were asked to consider the innovation and expertise from the morning‟s session 

together with their own experience to outline their views on a model/ pathway for venous leg ulcer 

management.  

 

What’s next? 

The feedback from the group work and the importance delegates placed on the day demonstrates the need 

for work to continue on establishing a systems based approach to leg ulcer management in Oxfordshire and 

the Right Care team is keen to support us with this work.  Already, stakeholders from Oxford Health NHS FT 

and NHS Oxfordshire have met with the Right Care team and a follow up conference is planned for 

November 2012. 

Venous leg ulcer pathway pilot goes live 25 June 2012  
The Trust is rolling out a venous leg ulcer treatment pathway pilot in June – the primary endpoint being that 

70% of all venous leg ulcers identified from the 2012 audit will be healed at 24 weeks.  A paper is being 

produced which will highlight details on the management of leg ulcers (both from the treatment and referral 

perspective) and will be presented at the Oxfordshire Clinical Commissioning Group in August.  

 

Before the pilot starts a countywide training programme is being rolled out for all community nurses.  This is 

a three hour workshop which includes the details of the pathway, treatment options and the rationale behind 

these choices.  There is then a two hour practical bandaging session to ensure that nurses are familiar with 

both the bandage systems currently being used within the Trust and that they are being applied correctly. 

 

So far, feedback from the workshops has been positive with nurses welcoming the opportunity to follow a 

pathway which is based on best practice and timely access to support. 
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Recognising our 

exceptional staff 
 

 

December 2011 

Marie Reed and Sarah Mather, Administration Team,  

South West Oxfordshire Community Mental Health Team 

 

January 2012 

Janice Brookings, Healthcare Assistant,  

Ward 1 Stroke Unit, Abingdon Community Hospital  

 

Shani St Louis, Senior Mental Health Practitioner,  

Child & Adolescent Mental Health Outreach Service,  

Boundary Brook House 

 

February 2012 

Linda Stevens, Healthcare Assistant,  

Portland Ward, Tindal Centre, Aylesbury 

We expect all of our staff to be exceptional but every month we make a point of rewarding a team or 

individuals who have made a real difference.  Our exceptional staff for December 2011, January and February 

2012 are:    

Have you come across a member of staff who has 

made a difference? 
 

If you have we would like to hear from you.  You may nominate any member of staff or a whole team.  

Perhaps the receptionist that always orders a taxi for you, or the housekeeping team that keeps the ward 

clean and welcoming?  It could be your Community Psychiatric Nurse, a District Nurse or perhaps a therapist 

who has gone the extra mile to make sure you are supported and receiving the care you need.  So, if 

someone has made a difference, however large or small we would love to hear about it.  Please get in touch.  

To make a nomination you can either visit our website www.oxfordhealth.nhs.uk/about-us/getting-involved/

awards/ or contact Abi Lester, Communications & Involvement Assistant, email:  

abigail.lester@oxfordhealth.nhs.uk or telephone:  01865 738536. 

http://www.oxfordhealth.nhs.uk/about-us/getting-involved/awards/
http://www.oxfordhealth.nhs.uk/about-us/getting-involved/awards/
mailto:abigail.lester@oxfordhealth.nhs.uk
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Colleagues bid farewell 

to...... 
 

Joy Dadswell 
The Children‟s Community Nursing Team said 

a fond farewell to Joy Dadswell when she 

retired at Easter.  Joy joined the NHS aged 18 

years and has retired from her position as 

Senior Nurse in the Children‟s Community 

Nursing Team.  This was a role that Joy had 

held since 1999.  Prior to this role Joy had also 

worked as both a district nurse and a school 

nurse in Oxfordshire.  Joy has not yet made 

firm plans for her retirement, however it was 

her intention to retire at this time of year and 

enjoy the spring and summer months in her 

garden and not at work! 

 

 

Linette Whitehead 
Staff and young people at Cotswold House, 

Oxford, said a fond farewell to Consultant 

Clinical Psychologist Linette Whitehead, who 

retired at the end of May.  Linette joined the 

mental health service in Oxford in 1986, 

formerly working in psychological services, 

before moving into eating disorders services.  

“The best thing about working at Cotswold 

House has been my wonderful colleagues,” says 

Linette who was present when Andrew Smith 

MP opened the newly refurbished Cotwsold 

House in 2002.   

 

What will Linette be doing with herself now? 

“Enjoying life post-retirement.” she told us! 
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Insight E-news Round-up 
What you may have missed.... 
We circulate an e-news version of Insight, during the months when a full copy of 

Insight is not produced.  Here you can see a summary of the stories from April‟s  

e-news. 

The Trust‟s Community Services Division launched a 

new service , the Single Point of Access (SPA), which 

provides GPs and other healthcare professionals with a 

quick and easy way of referring to the Trust‟s 

community health services eg community therapy and 

community nursing.   

 

The SPA operates seven days a week from 8.00am to 

8.00pm.  It is staffed by a team of experienced clinicians 

who come from a variety of community settings and 

who have extensive experience and knowledge of 

current practices within Oxford Health NHS FT.   

 

Since its launch on 30 April, the SPA team have handled 

more than 100 referrals. 

Community Services Launch New Referral System 

Launch of Mental Health Initiative for Young People 

A major initiative to improve the support provided to 

young people with mental health issues was launched 

on Tuesday 24 April.  

 

More young people in Oxfordshire, Buckinghamshire, 

Wiltshire, Bath and North East Somerset, Dorset and 

Gloucestershire are set to benefit from „Children and 

Young People‟s IAPT‟ (Improving Access to 

Psychological Therapies) which enables clinicians to be 

trained to provide therapies that address depression, 

anxiety and other behavioural problems.  
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Didcot Community Hospital Hosts Overseas Visitors 

Health Matters 

Staff Trial New Electronic Rostering System 

Uniforms Get Thumbs Up! 

Members of the Oxford Health NHS FT Productive Programmes Team recently 

hosted a visit to showcase and share local improvement work with overseas 

visitors from Ontario, Canada.  Care teams across the organisation are 

introducing an exciting programme developed by the NHS Institute for 

Innovation and Improvement.  

The Trust has launched a new series of health talks, aimed at providing an 

opportunity for the public to understand the latest developments in healthcare 

and providing them with the opportunity to quiz clinical staff present on the 

night about all things health related.  The first talk, by Dr Rob Ferris, Consultant 

Forensic Psychiatrist, focused on “Reducing Violence and Mental Disorder” and 

May‟s session “Aging Gracefully:  An Introduction to Dementia” was by Dr 

Svetlana Hemsley, Specialist Trainee.  Both were a great success.  The third talk 

“High Risk Young People, Mental Health and the Criminal Justice System” by Dr 

Nick Hindley, Consultant Child and Adolescent Forensic Psychiatrist, is on 

Tuesday 26 June, 7.30pm at Science Oxford, 1-5 London Place, St Clements, 

Oxford.  

Staff at the City Community Hospital in Oxford and those working on Kestrel 

Ward, Thames House, Oxford are piloting a new way of managing staff rotas. 

Using StaffCare, an electronic rostering system (e-rostering), staff are being 

trained and supported to move away from paper based methods of managing 

the staff rota, annual leave and shift requests.  Upon successful completion of 

the trial, the new system will be rolled out across all of the Trust‟s wards/

inpatient units during the period September 2012 to May 2013.  

Staff at Marlborough House Adolescent Unit in Swindon have been taking part in 

a pilot project to introduce uniforms for all staff.  Feedback from staff, patients 

and families has so far been very positive indeed.   

If you would like to know more about any of these stories then please visit  

 http://www.oxfordhealth.nhs.uk/news/  If you would like to subscribe to Insight E-news then please 

email wendy.samways@oxfordhealth.nhs.uk 

http://www.oxfordhealth.nhs.uk/news/
mailto:wendy.samways@oxfordhealth.nhs.uk
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 Join Together  
SE and CE Adult CMHT Away Day  

On 18 April,2012, the South East and Central East 

Adult Community Mental Health Teams (CMHTs) 

(pictured above and right) which are both located at 

the Haleacre Unit in Amersham, Buckinghamshire, 

joined up for their team away-day at the Longbridge 

Activity Centre in Marlow.  

 

The morning session was facilitated by Sue Llewelyn, 

Clinical Psychologist from the Isis Education Centre 

in Oxford, and provided both teams with an 

opportunity to reflect, share, acknowledge and learn 

from the similarities and differences within each 

team.   

 

 

This enabled participants to identify individual team 

strengths, affording both teams the opportunity to 

agree on areas of practice and service provision 

which should be standardised across both teams in 

their need to provide equitable services.  

 

The morning session was also attended by Jackie 

Thomas, Head of Adult Community Services, who 

provided the group with an overview of service 

achievements in the last year and the changes and 

challenges facing our services in the forthcoming 

year.  Staff fed back that they found this informative 

and appreciative and were quoted as saying “It‟s 

great knowing what the „bigger picture‟ looks like.” 
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Jackie later commented “I thought staff were very 

positive and that they wanted to share their practice.  

What I was excited about was their ability to look at 

the two teams and how they might work in a more co-

operative and cohesive way.” 

 

In addition to Jackie the group also welcomed 

Alastair Penman who was new to his role as Service 

Manager, Community Services, Buckinghamshire.  

 

Alistair joined the two teams for the morning session 

which provided an opportunity for the teams to get 

to know him better.  Alastair told us “I was impressed 

by the level of openness and commitment and 

capacity and willingness to change…keep up the good 

work, continue to be open and transparent and I hope 

we can walk this exciting journey together.” 

 

The selected venue afforded the teams the 

opportunity to challenge each other, in the 

afternoon, in dragon-boat racing on the river.  Three 

races took place and the South East CMHT proved 

themselves to be the Olympic team rowers, winning 

all three races!  The day culminated with a number of 

smaller team problem-solving challenges akin to a 

combination of Fort Boyard or the Crystal Maze 

which again took place outdoors and involved 

everyone getting their hands extremely muddy!   

 

One staff member told us that “Doing the team 

functioning activities was so much fun, and I was 

confident that I can depend on my peers for support 

on this”  
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Every month Philip Chaundy, the Trust‟s CPA Lead 

Manager, holds a one day training day for new care 

co-ordinators.  This is a mandatory training session 

for nurses, social workers, psychologists or 

occupational therapists who have begun acting as 

care coordinators across all the mental health 

divisions in the Trust. 

 

Philip ensures that the carer‟s role features as an 

integral part of the training.  For the Oxford training 

days Philip works in partnership with Rethink, the 

national mental health charity that provides support 

for those people caring for someone with a mental 

illness.  Together they provide an opportunity for 

carers to tell new care coordinators about their 

experiences of caring and of accessing and receiving 

support from the mental health services.  This involves 

carers sharing personal and, at times, difficult feelings 

and experiences from their lives. 

 

The feedback from the staff attending the training 

makes frequent reference to how powerful and 

insightful the carer presentations are in 

understanding the carer perspective and the 

challenges that carers face. 

 

Recently some of the carers gave their feedback to 

Rethink about their experience of presenting to staff 

at these events:   
 

Carers Speak to New Care Co-ordinators  

About Their Experiences 

“Shortly after my talk at the Littlemore Learning Development Centre, I felt a sense of having been 

empowered, of having been given an opportunity, to be part of a tiny link towards creating change.  

What is often kept secret, unknown or considered unthinkable, because of pain, shame, position or 

privacy, was heard.  

 

I spoke about my experience of being a carer…. And my heart openly made matters felt, which are 

so hard to say.  When I had finished, a trainee occupational therapist, said „I forgot I was amongst 

professionals in training. I became you and the person you are caring for…so human‟. Through my 

talk, I perhaps reminded future service providers, to be in a mutually agreed communication with 

carers, to best support service users, and to be naturally humane”  

“I found it helpful and reassuring that the mental health teams want to hear what we 

have to say. I know these were trainees but perhaps by listening to us, the Carers, 

might give them a better insight into the problems we have to face on a daily basis. 

This can be very different to seeing a patient once a week/fortnight. On the whole a 

good experience”. 

“The facility to pass on my experiences to up and coming (care workers?) was 

useful to me and I hope was useful to them. It may give insight into what 

Carers have to deal with.  The more ‘The Word’ can be spread from service 

users to those who work, or are going to work, within the NHS and specialise 

in Mental Health – the better”. 
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Astral House does Sports 

Relief 

Fundraising on 

Cherwell Ward  

Staff and patients on 

Cherwell Ward, 

Fulbrook Centre, 

Oxford have been busy 

with activities such as 

cake bakes, craft sales 

and a raffle to raise 

funds for the ward.  In 

the last year they have 

raised enough money 

to buy a new flat 

screen television and a 

leather recliner chair 

for the patients.  It is 

especially good for any 

patient that needs to keep their legs elevated. 

 

Their recent Easter fundraising activities have given 

the ward enough funds to buy some new baking 

equipment and some Wii games for the patients.   

 

A group of staff have recently taken on the hard 

task of revamping the ward‟s sensory garden which 

is overgrown and in need of brightening up with 

some colourful plants.  The team are hoping that 

the garden will be landscaped and planted with the 

aim of stimulating the sensations of touch, smell, 

sight, taste and sound.   

 

The ward staff have already had some positive 

feedback on the project and have received some 

donations from generous relatives to help stock the 

garden with plants.  Charmain Blackall, one of the 

ward‟s nurses and Sophie Beesley, Occupational 

Therapy Technician, are organising a cake sale to 

raise money for gardening related items such as 

plants, seeds, composts and decorative items.   

 

If you would like to know more about the project, 

the next cake sale or if you would like to make a 

donation then please telephone Sophie on 01865 

738426. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

On 27 March the Salaried Dental Staff at Astral House in 

Bicester took part in fund raising for Sports Relief.   

 

As ever this was met with great excitement and fun 

money-raising ideas.   

 

The staff at the office that day brought in food for a 

shared lunch which included home made Sports Relief 

cup cakes, pizza with chocolate and peanut butter 

cookies for afters, as well as lots of other goodies. 

 

They also held a “spot David Walliams in the River” 

competition (a bit like a spot the ball completion ) and a 

sponsored ''who could burn off the most calories‟‟.  This 

involved staff taking it in turns to spend ten minutes on 

an exercise bike with a calorie counter.   Neil Ostler, 

Senior Dentist, is pictured above taking his turn to burn 

off some calories! 

 

The staff were pleased to report 

that their efforts raised just over 

£81.00 which will all go to the 

Sports Relief charity.  

Well done to everyone who 

took part! 
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Are you a clinician with an ethical dilemma? 

 

Unsure about the right decision to make?  

 

Uncertain about how to provide the best 

care to a patient?  

 

Struggling to balance competing needs, 

interests or values in your work?  

 

 

Then you need the Clinical Ethics Advisory Group!  
 

 

The Oxford Health NHS FT Clinical Ethics Advisory Group (CEAG) meets every month to discuss ethical issues 

relating to health care practice or policy within the Trust.  This might include situations where the interests of 

patients and others are in conflict, where patient's wishes or values appear to be in conflict with the team‟s 

views about good practice, or where there is disagreement about the best ethical way to proceed within the 

clinical team.  

 

Any member of staff who would like to bring an issue to CEAG is welcome to contact Steve Pearce or Anne 

Stewart in the first instance by email to discuss the issue, and to arrange a date to meet with the group. Those 

raising the issue are invited to attend the meeting of the CEAG to take part in the discussion. P atients and 

service users are welcome to attend and observe the meeting, or participate in the discussion, if this is 

appropriate.  

 

The group has worked in its current format for seven years.  It comprises multi-disciplinary staff from across 

Oxford Health NHS FT, a service user, a carer, and a medical ethicist and a philosopher from the University of 

Oxford.  The CEAG also hosts training events which are open to Trust employees, and which are advertised 

electronically. 

 

For more information find our site on the Trust intranet under Trust resources, Clinical Ethics Advisory Group 

or contact Steve Pearce, CEAG Chair via email steve.pearce@oxfordhealth.nhs.uk 

 

mailto:steve.pearce@oxfordhealth.nhs.uk
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The Department of Health has recently announced the introduction of deadlines for retrospective requests 

for NHS continuing healthcare funding assessments.  The deadlines apply to periods of care, taking place 

between 1 April 2004 and 31 March 2012, which have never previously been assessed.  Any retrospective 

applications for funding should now be made by the following dates: 

 

 
 

The Department of Health have introduced these deadlines so that individuals who should have been 

assessed from 1 April 2004 onwards are identified and considered for eligibility as soon as possible.  This is 

because as time passes, detailed recorded evidence of an individual‟s needs for the period of time in 

question may no longer be available. 

 

If you think you might be eligible or if you know someone who might be eligible then please visit the 

following link for more information about NHS continuing healthcare, details of eligibility assessments and 

guidance: 

 

NHS Oxfordshire http://www.oxfordshirepct.nhs.uk/your-health/continuinghealthcare.aspx 

 

NHS Buckinghamshire   http://www.buckinghamshire.nhs.uk/local-services/continuing-health-care/ 

 

NHS South of England   http://www.southofengland.nhs.uk/what-we-do/nhs-continuing-healthcare/ 

Period in which care took place 

  

Deadline 

1 April 2004 – 30 September 2007 30 September 2012 

1 October 2007 – 31 March 2011 30 September 2012 

1 April 2011 – 31 March 2012 31 March 2013 

Deadlines introduced for NHS continuing 

healthcare funding assessments 

Staff at Townlands Community Hospital are publicly thanked 
 

Well done to staff at the Townlands Community Hospital, Henley-on-Thames, who were 

recently thanked in the Letters Section of the Henley Standard, by a grateful patient.   

 

In her letter the patient said “How fortunate we are to have such a wonderful hospital in Henley.  

The staff were second to none, from the management to the nurses, physios, HCAs and domestics.  

The hospital was absolutely spotless.... The nursing staff were kind and caring and nothing was 

too much trouble.  Mine was an experience not to be missed.  Well done.” 

http://www.oxfordshirepct.nhs.uk/your-health/continuinghealthcare.aspx
http://www.buckinghamshire.nhs.uk/local-services/continuing-health-care/
http://www.southofengland.nhs.uk/what-we-do/nhs-continuing-healthcare/deadlines-for-assessment-of-eligibility-for-nhs-continuing-healthcare-nhs-chc-funding-for-cases-during-the-period-2004-2012/
http://www.southofengland.nhs.uk/what-we-do/nhs-continuing-healthcare/deadlines-for-assessment-of-eligibility-for-nhs-continuing-healthcare-nhs-chc-funding-for-cases-during-the-period-2004-2012/
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Learning that a friend or relative has a mental illness 

can be devastating.  It is painful to see someone you 

care about suffering, and you may feel angry, 

helpless, frightened, or isolated.  Caring for someone 

with mental health problems, although it can be 

rewarding, is by its nature a stressful experience.  It is 

therefore important that relatives and carers are able 

to find time for themselves. 

 

Oxfordshire Mind Wellbeing Service provides a valued 

support group for carers, which takes place on the 

second Thursday of each month, from 10.30am to 

12.30pm, at The Friends Meeting House, 43 St Giles 

Street, Oxford. 

 

Anyone who is a carer for someone with a mental 

health problem can access the group and gain 

support.   

 

Pat Ross, a carer who has facilitated the group for five 

years (pictured centre below) said:  “I think the main 

benefit for people attending the group is a perspective 

on their situation.  When you hear other people‟s 

stories, you realise that they come from so many 

different backgrounds, but are still coping with the 

same sorts of problems.” 

 

Last year, Oxfordshire Mind secured some funding to 

run an additional programme offering a variety of 

taster therapeutic interventions, such as Mindfulness, 

Get Into Reading and Indian Head Massage.   

 

Wellbeing Worker, Lorraine Collis, who is organising 

the sessions, said:  “The programme provides an 

opportunity to look at a variety of ways in which to 

maintain carers‟ personal wellbeing when the role of 

carer can be particularly demanding, and very often, 

with carers‟ needs being neglected.” 

  

For further information, please contact Lorraine Collis 

on 07435 760799 or  

email lorraine.collis@oxfordshire-mind.org.uk 

 

Further information about Oxfordshire Mind services 

can be found at  

www.oxfordshire-mind.org.uk 
 

Oxfordshire Mind Wellbeing Service 
Support for carers 

mailto:lorraine.collis@oxfordshire-mind.org.uk
http://www.oxfordshire-mind.org.uk/
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Oxfordshire Mind Wellbeing Service 
Support for carers 

High Sheriff of Oxfordshire opens new Restore building 
 

Restore‟s new building in Banbury was overflowing with members, volunteers, staff and guests for its official 

opening on Friday 17th February.  Restore were delighted to welcome the High Sheriff of Oxfordshire, 

Penelope Glen, (pictured below) to cut the ribbon, declaring the building open.   

 

Fenella Trevillion, Head of Partnerships at Oxfordshire 

Clinical Commissioning Group, kindly gave a speech 

congratulating Restore on opening the North 

Oxfordshire Service.  She said “Visiting the service in its 

early days is a wonderful experience.  The atmosphere is 

vibrant, full of enthusiasm and has a strong sense of 

ownership, everyone has been involved in setting it up – 

on a sixpence.” 

 

The same sense of ownership, vibrancy and 

enthusiasm shone throughout the open day.  Some 

members gave tours to guests and members of the public and their pride in what the group have established 

together was evident.  Members and volunteers delighted visitors with an excellent musical performance that 

they had been working on during the week. 

 

To refer yourself or someone else to the North Oxfordshire Recovery Service, call Anna on 0845 250 0518, 

email referrals@restore.org.uk or download a referral form from Restore‟s website: www.restore.org.uk. 

New Mental Health Website Launched  
 

A new mental health resource has recently been published which is aimed at people living in Oxfordshire 

affected by mental illness. 

 

Oxford Mental Health Forum provides the opportunity for sharing experiences, ideas, and views and contains 

local news, articles, and links to a range of mental health resources.  The site also contains a blog, discussion 

board, and a web poll. 

 

The website can be accessed at: www.oxfordmhf.org.uk. 

 

Oxford Mental Health Forum is currently looking for people who have had direct experience of mental illness 

who would be willing to share their experiences of how mental illness has affected them, to help develop an 

insightful and informative collection of content on the site, either via submitting content directly via the site, 

or by email to enquiries@oxfordmhf.org.uk (content can be posted anonymously). 

 

For all enquires relating to the website please contact:  Website Editor: enquiries@oxfordmhf.org.uk  

http://www.restore.org.uk/our-services/recovery-groups/north-oxfordshire
mailto:referrals@restore.org.uk
http://www.restore.org.uk
http://www.oxfordmhf.org.uk/
mailto:enquiries@oxfordmhf.org.uk
mailto:enquiries@oxfordmhf.org.uk
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In the next edition.... 

Insight Summer 2012  

Olympic Special 
 

Are you involved in the Olympics or the 

Paralympics?   

Perhaps as a volunteer or as a torch bearer? 
 

Are you having your own Olympic event 

in your team, service or patient group? 
 

If you are then we would like to tell your 

story in the next edition of Insight.   
 

Please contact Wendy Samways if you would like to be featured in the  

Summer 2012 Olympic special edition of Insight.  

Email:  wendy.samways@oxfordhealth.nhs.uk 

by Monday 6 August 

mailto:wendy.samways@oxfordhealth.nhs.uk

