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What is gastroenteritis? 

Gastroenteritis is an illness that causes diarrhoea and/or 

sickness.  

 

Viral gastroenteritis is caused by a virus. Norovirus (also known 

as the ‘Winter Vomiting Disease’) is often the virus which 

causes these infections.  

 

People with Norovirus are usually only unwell for 1-2 days.  

Some people may only feel sick while others get diarrhoea and 

sickness. 

How is it spread? 

The virus is very easy to catch and can easily spread from 

person to person.   

 

Outbreaks can occur in places where lots of people are in close 

contact with each other, such as nursing homes, hospitals, 

schools, cruise ships and hotels. Patients and staff can be 

affected by the virus. 

 

The virus is usually spread by small droplets present in the 

environment after someone has been sick or had diarrhoea.  

Good hand washing with soap and water is important to 

minimise the spread of the virus. Environmental cleaning is 

also very important. 
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What precautions should patients take? 

 

If you develop diarrhoea or sickness please let the nurses 

know straight away.  You may be moved to a single room.   

However, if there is an outbreak on a ward due to the rapid 

spread of this illness, it may be difficult to place all affected 

patients into single rooms.  If this happens you may be 

cared for on the ward together with other affected patients.    

 

It is very important to keep your hands clean.  You should 

wash your hands before you eat anything and after you go 

to the toilet. 

 

The staff will take precautions not to spread the virus 

around by wearing gloves, aprons and washing their hands.    

 

If you have fruit or other food with you it is advisable to 

keep it covered in a sealed container inside your locker and 

not to share it with others. 
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What precautions should visitors take? 

If you think you have had Norovirus or you have 

experienced diarrhoea or sickness please do not visit a 

hospital or nursing home until you have been well for at 

least 2 days. 

 

Washing hands with soap and water is very important to 

prevent the spread of the illness.  Please wash your hands 

with soap and water when you arrive at the ward and before 

you leave the ward.  Alcohol hand rub is not very effective 

against this virus. 

 

If you are going to help wash or care for your relative while 

they have diarrhoea and sickness please put on gloves and 

aprons. 

Whenever possible do not help other patients, please ask a 

nurse to help. 

 

 It is not advisable to visit with young children so please 

check with the nurses before bringing children or babies to 

visit. 
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Will any tests be taken? 

As a patient, the staff may want to take a sample of your 

diarrhoea.  This will be sent to the laboratory for testing. 

 

 

 

What should I do if I am unwell after I go 

home? 

If you develop diarrhoea or sickness after you go home it is 

important that you drink small but frequent drinks to make 

sure you do not get dehydrated. This will help you avoid being 

unnecessarily readmitted to hospital. 

 

It would be helpful, if you develop any diarrhoea or sickness 

within two or three days of being discharged, to let the ward 

know. 
 

 

 

 

 

 

 If your symptoms do not settle or you are feeling particularly 

unwell you may need to contact NHS 111 (telephone 111) or 

your GP for further advice. 



Infection Control Corporate 

6 Oxford Health NHS Foundation Trust | www.oxfordhealth.nhs.uk 

 

Notes 
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Notes 
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