
COMMUNITY TRANSPORT       JANUARY 2013 
This briefing is produced as part of the Building Community Capacity Project by AVDC’s  
Lynne Maddocks.  Contact on 01296 585364 or lmaddocks@aylesburyvaledc.gov.uk for  
more information 
 

Community transport is a door to door (or frequent stops), needs led service that gives a much needed 
lifeline for people without transport, and can be the difference between someone retaining independence 
and becoming socially excluded.  Community transport schemes are usually much cheaper than taxi travel 
as they are generally provided by volunteers.  Some schemes restrict the type of journey to doctors or 
hospital appointments. 

There are a number of community transport schemes across the Vale and more details can be found from 

the Community Transport Hub: 0800 085 8480  [10am - 2pm Monday to Friday] or email: 
transport@communityimpactbucks.org.uk 

Many community car schemes only operate a service for their village, are entirely volunteer led and offer a 
service in the volunteer’s car.  Contact the number above for details or ask at your GP surgery.   

Listed below are some of the larger transport schemes which operate beyond one village: 

Dial a Ride (Aylesbury 
Vale) 

http://www.dialaride.org.uk/ 

01296 330088  enquiries@dialaride.org.uk

Winslow & district 
community bus 

http://www.winslowbus.com/ 

01296 715786  
wdcbenquiries@btconnect.com 

North Bucks hospital car 
service 

http://www.ccnorthbucks.org.uk/ 

Hospital Car Service is accessed only via 
the receptionists at GP surgeries.         
Sue Watkins on 01280-816266 

Thame Community Car  Jane Webb 01844 281030 

Aylesbury Vale Dial a Ride, which is funded by AVDC and Bucks County Council, is a charity which 
provides a door to door minibus service in the Aylesbury Vale area for anyone who finds it difficult to use 
ordinary public transport.  The personalised service has trained drivers who will give you the support you 
need at the beginning and end of your journey. All their vehicles are specially adapted, have passenger lifts 
or ramps and are in radio contact with their base so that wheelchair users can travel safely and in comfort. 
They also have many other adaptations so that they can carry people with a range of disabilities. 
 
If you live in a village where there is no community transport and you would be interested in starting a 
scheme then help is available through Community Impact Bucks [contact details]. Funding is also available 
through the Community Transport Challenge Fund.  Grants of up to £30,000 will be available to 
registered charities or informally constituted organisations such as village car schemes and social 
enterprises. A total of £150,000 is available, to be split between the successful applicants, and can be used 
for either capital or revenue purposes.  The activities undertaken must either be completely new projects or 
a clearly different approach to an existing service. 

The second phase of this funding runs between January 2013 - 30th June 2013. 

All applicants will be supported and given guidance by Buckinghamshire Community Foundation and 
Community Impact Bucks, who will also take applicants through a Health Check and can provide a range of 
information about how to run a successful transport scheme. For further information call 01296 330134 or 
email info@buckscf.org.uk . 

AVDC continue to offer taxi tokens as an alternative to a bus pass, if you are physically unable to use a 
bus service or live in a parish without a regular bus service and do not have access to your own private 
transport.  For a £5 fee £90 worth of tokens can be obtained, for use from 1 April 2013 to 31 March 2014. If 
you apply later in the year £45 of tokens can be obtained, for use from 1 October 2013 until 31 March 2014. 
Some of the community transport schemes accept taxi tokens – so please check with the operator.  To 
apply for taxi tokens ring 01296 585858 or email licensing@aylesburyvaledc.gov.uk 


