
Oxford Homeless Guide (April 2023) 

Free resources for those without a fixed address 
 
Food (*Meals, *Food Items) 
*The Porch/139 Magdalen Rd, Cowley, OX4 1RL/Mon-Sat (12am-1.30pm)/01865 251798  
*The Gatehouse/St Giles Church, 10 Woodstock Rd, OX2 6HT/Mon-Fri (5-7pm), Sun (4-6pm)/01865 792999  
*Ma Smith's/The Asian Cultural Centre, Manzil Way, Cowley, OX4 1GH/Wed (12pm-1pm) 
*Climatarian Cafe/Exeter Hall, Kidlington, OX5 1AB/Thu, Fri, Sat (12pm-2pm)/01865 817676 
*ACT/St Aldates Church, 40 Pembroke, OX1 1BP/Mon (6.30-8.30pm), 1st Sun of the month (2pm)/01865 254800 
*OX4 Free Food Crew/Florence Park, Rymers Lane, OX4 3JZ/Mon (12pm-2pm)/07729 203016  
*St Ebbe’s Church Lunch/2 Roger Bacon Ln, Westgate, OX1 1QE/Sun (1pm-2pm)/01865 240438 
 
*Botley Community Fridge/St. Peter & St. Paul Church, Botley, OX2 9JN/Mon-Sat (10-4), Sun (11-4)/07759 135 811  
*Marston Giving Garage/St Nicholas Church, Marston, OX3 0PR/Wed (10.30-12.30pm), Sat (11-1)/01865 580354 
*The Jericho Pantry/St. Barnabas Church, OX2 6BG/Tue (5.30-6.30pm), Thu (2-4pm), Sun (12-2pm)/01865 964041 
*South Oxford Community Fridge/Lake Street, Hinksey, OX1 4RP/Mon, Tue, Thu (12pm-2pm)/01865 242666  
*OxGrow Community Garden/47 Whitehouse Road, Hinksey, OX1 4NA/Sun (1pm-4pm) 
*Blackbird Leys Larder/Community Centre, Blackbird Leys Rd, OX4 6HW/Wed (2pm-5pm)/01865 402070 
*Botley Bikers/Outside Taylor’s, St. Giles, OX1 3LD/1st Tue of the month (4:30-5:30pm)/07759 135 811  

 
Housing (*Go Here First, *Self-referral *Agency-referral) 
*Shelter’s Housing Helpline/Mon-Fri (8am-8pm), Sat-Sun (9am-5pm)/0808 800 4444 
*Oxford City Council’s Housing Team/Mon-Thu (9.30-4pm), Fri (9.30-3.30pm)/0186529811  
*St Mungo’s Housing Drop-in Session/1 Floyds Row, St Aldates, OX1 1SS/Wed (10am-1pm)/01865 416044 
*Streetlink’s Advice & Outreach Referral/24 Hour/0300 500 0914  
*St Mungo OxSpot’s Outreach Team/Mon-Fri (9am-5pm)/01865 243229 or 07590862049 
*Connection Support’s Outreach Team/Mon-Fri (9am-5pm)/01865 711267 
*Oxford City Council’s Severe Weather Emergency Protocol (SWEP)/If Cold - Below 0°C/01865 243229   
 
*Emmaus’ Housing with Employment/171 Oxford Road, Cowley, OX4 2ES/01865 402073 or 01865 763698 
*Oxfordshire Mind’s Mental Health Housing/2 Kings Meadow, Osney Mead, OX2 0DP/01865 263 764 
*Response’s Housing/AG Palmer House, Morrell Crescent, Littlemore, OX4 4SU/01865 397951 
*Connection Support’s Housing/213 Barns Road, Cowley, OX4 3UT/01865 711267 
*OWNS Oxford Winter Night Shelter/57c St Clements Street, OX4 1AG/1st Jan-31st Mar/07522 774 162 
*Sanctuary’s Migrant Hosting/Asylum Welcome, Newtec Place, Magdalen Rd, OX4 1RE/07926 930848 
*Oxford City Charity’s Almshouses/Stones Court, St Clement’s Street, OX4 1AP/01865 247161 
 
*Aspire’s Housing Options/St Thomas School, Osney Lane, OX1 1NP/01865 204450 
*St Mungo’s Floyds Row Temporary Accommodation/1 Floyds Row, St Aldates, OX1 1SS/01865 416044 
*ACT’s Private Tenancy Housing/40 Pembroke St, St Aldates, OX1 1BP/01865 254800  
*Edge’s Supported Accommodation/The Kings Centre, Osney Mead, OX2 0ES/01865 297460 
*A2Dominion’s Matilda House Hostel/2A Rymers Lane, Temple Cowley, OX4 3ES/020 8825 1860 
*Homeless Oxfordshire’s O’Hanlon House Supported Hostel/Luther Street, St Aldates, OX1 1UL/01865 304600 
 

Mental Health  
Adult Mental Health Team/Warneford Hospital, Headington, OX3 7JX/Mon-Fri (9am-5pm)/01865 902 200  
Homeless Medical Centre/Luther Street, St. Aldates, OX1 1UL/Mon-Fri (9am-12.30pm & 2pm-5pm)/01865 901 571  
Restore’s Gardening & Lunch/Elder Stubbs, Cowley, Rymers Ln, OX4 3DY/Mon-Fri (9.30am-3pm)/01865 747176  
OHMM’s Breathe Meditation/New Road Baptist Church, Bonn Square, OX1 1LQ/Every Mon (5.45pm-7pm) 
BYPM’s Mentoring for 13-25 year olds/2 Chandos Close, Banbury, OX16 4TL/Mon-Fri (9-5pm)/01295 259 442 
Refugee Resource’s Drop-In/54 Marston Street, Cowley, OX4 1JE/Mon, Tue, Thu, Fri (11am-4pm)/01865 403280  
Oxford Safe Haven’s Daycentre/Manzil Way, Cowley, OX4 1XE/Mon-Sun (12pm-10pm)/01865 903 037  
Oxford Samaritan’s Freephone/60 Magdalen Rd, Iffley, OX4 1RB/Mon-Sun (8am-10pm)/116 123 (24 Hour) 
Silver Jogger’s Coach to 5k Runs/Main Gate, Bury Knowle Park, Headington/Thu (10.30am-11.15am)  

 



Healthcare & Addiction Support 
General Practitioner (GP) & Referrals/Visit Your Local GP or Sign Up Online/Mon-Fri (~8am-6pm) 
Turning Point Addiction Support Hub/27 Rectory Road, OX4 1BU/Mon-Fri (9.30-5pm), Sat (10-2pm)/01865 261690 
Oxford Narcotics Anonymous 12-Step Fellowship/Contact Number or Search Local Meetings Online/0300 999 1212  
Oxford Alcoholics Anonymous 12-Step Fellowship/Contact Number or Search Local Meetings Online/01865242373 
Homeless Medical Centre/Luther Street, St. Aldates, OX1 1UL/Mon-Fri (9am-12.30pm & 2pm-5pm)/01865 901 571  
FRANK’s Addiction Support Freephone/0300 123 6600 (24 hours)  
John Radcliff Emergency Hospital/Headley Way, Headington, OX3 9DU/24 hours/999   

 
Jobs & Skills (*Jobs, *Skills) 
*RAW Workshop’s Carpentry/Dunnock Way, Blackbird Leys, OX4 7EX/Mon-Fri (8am-4pm)/01865 714111 
*Tap Social’s Brewery & Pub/27 Curtis Industrial Estate, Botley, OX2 0LX/Thu-Sat (5-11pm)/01865 236330  
*Big Issue’s Magazine Vendor/Methodist Church, Jeune Street, Cowley, OX4 1BN/0207 526 3445 or 01865 247070  
*Timpson’s Repair Shop/7 Avenue One, Covered Market, OX1 3DX/Mon-Sat (8.30am-5.30pm)/01865 723586 
 
*National Careers Service Advisors & Free Courses/Online Search/Mon-Fri (8.00am-8pm)/0800 100 900  
*Aspire’s Development Coaches/St Thomas School, Osney Ln, Botley, OX1 1NP/Mon-Fri (9-5pm)/07826 542563 
*Getting Oxfordshire Online IT Training/St Thomas School, Osney Ln, OX1 1NP/Mon-Thu (9-5pm)/01865 204450 
*Crisis’ Arts Training Scheme/The Old Fire Station, 40 George Street, OX1 2AQ/Mon-Fri (9-5pm)/01865 263980 
*Restore’s Recovery Groups/Garden Café, Cowley, Manzil Way, OX4 1YH/Mon-Fri (9am-4.30pm)/01865 455823 
*County Library’s Computer Training/Queen St, Westgate, OX1 1DJ/Tue (9-12pm), Thu-Fri (12-4pm)/01865 815509 
*St Aldates English Classes/St Aldates Church, 40 Pembroke Street, OX1 1BP/Every Tue (6.30pm-8.30pm) 
*Read Easy Oxford’s Reading Classes/Location & Times Selected by Participants/07903 415 981 
*Job Centre Plus Coaches/7 Worcester Street, Gloucester Green, OX1 2BX/Mon-Sat (9am-5pm)/0800 169 0190  
*Crisis Skylights Renting Ready Course/The Old Fire Station, 40 George Street, OX1 2AQ/01865 263980  

 
Schemes (*Self-Referral, *Agency-Referral e.g., Support Worker) 
*Universal Credit (UC) £292+ per month/Contact Number or Search ‘UC Apply’/0800 1448 444  
*Personal Independence Payments (PIP) £250+ per month/Contact Number or Search Online/0800 917 2222  
*Energy Bill Support £400 towards Service Charge/Contact or Search ‘EBSS Apply’/Deadline 31st May/08081753287  
*Pension Credit Income Top-Up £201+ per week/Contact Number/08001448444 (Citizens Advice) or 0800 991 234  
*Aspire’s Free Phones & Laptops/St Thomas School, Osney Ln, OX1 1NP/Mon-Thu (9-5pm)/01865 204450  
*Free Bus Pass for 60+ or Disabled/Oxford County Library, Queen St, Westgate, OX1 1DJ/0345 310 1111  
 
*Free Leisure Centre Membership Scheme/Search ‘Leisure Scheme Oxford’ Online/0344 893 3222  
*Vicar’s Relief Fund’s Grants £350+/Search ‘Vicar Relief Fund’ Online/020 3795 5745  
*City of Oxford Charity’s Grants £600+/Search ‘Oxford Charity Grants’ Online/01865 247 161  
*HSBC No Fixed Address Bank Account/Contact Local HSBC Branch/e.g., 0345 740 4404 (Cornmarket HSBC)  
*Greater Change’s Financial Planning & Individual Fundraising/07534 744 671 

 
Domestic Abuse Support 
A2Dominion’s Domestic Abuse Refuges/0800 731 0055 Mon-Fri (10am-7pm) or 0808 2000 247 (24 Hours) 
OSARCC’s Sexual Violence Helpline/0800 783 6294 Mon, Thu & Sun (6.30pm-8.30pm), Fri (11am-1pm) 
Metropolitan Police’s Domestic Abuse Unit/999 or 101 (24 hours) 
Independent Domestic Violence Advisors (IDVA)/01865 788 320 Mon-Fri (9am-5pm)  
Respect’s Helpline for Domestic Abuse Perpetrators/0808 802 4040 Mon-Fri (10am-5pm)  
Diocese Church Safeguarding Team/01865 208295 or 07341 866832 Mon-Fri (9am-5pm)  
Turpin & Miller’s Legal Aid Solicitors/1 Agnes Ct, Temple Cowley, OX4 2EW/Mon-Fri (9am-5pm)/01865 770111    

 
Practical Advice  
Asylum Welcome’s Migrant Support/Newtec Place, Magdalen Rd, OX4 1RE/Mon-Fri (9.30-4.30pm)/07784 300683 
Citizens Advice Oxford’s Information Helpline/Mon-Fri (9am-5pm)/0808 27 87 909 
Agnes Smith Advice Centre Drop-In/96 Blackbird Leys Rd, OX4 6HS/Mon & Thu (10am-12pm)/0800 066 2218  
Rose Hill Advice Centre Drop-In/Carole’s Way OX4 4HF/Mon, Wed (9.30-12.30pm) Tue, Thu (2-4pm)/01865438634 
Oxfordshire Mind’s Benefits Advice Team (BBMH)/Mon-Thu (9.30am-4.30pm), Fri (9.30am-4pm)/01865 247788 
Aspire’s Homelessness Prevention Team/St Thomas School, Osney Lane, OX1 1NP/Mon-Fri (9-4pm)/01865 204450 


