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Who we are and what we do
The Oxfordshire Salaried Primary Care Dental Service (OSPCDS)
is part of the Oxford Health NHS Foundation Trust and
provides National Health Service dentistry.
OSPCDS has ten dental clinics located across Oxfordshire, six
multi-surgery dental clinics at Banbury, Bicester, Didcot, East
Oxford, Kidlington and Witney and four smaller satellite clinics
at Abingdon, Luther Street, Wantage and Wallingford.
The OSPCDS provides dental treatment and advice to a wide
range of patients including both children and adults requiring
specialised care.
The service receives referrals from general medical
practitioners, general dental practitioners, other healthcare and
social care professionals and secondary care.
There are a number of specialists within the service providing
orthodontic, endodontic, paediatric, oral surgery and special
care dentistry. Dental treatment with sedation and general
anaesthesia is also provided for children and special care
adults.
For patients who are unable to access the clinics easily there is
a domiciliary service available by referral.
All the clinics have wheelchair access, disabled facilities and
there is a hoist available at East Oxford Dental Clinic for
patients who have difficulty transferring into the dental chair.
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Referrals into the service are via a Central Referral Bureau and
appointments are then allocated to the patients with an
appropriate clinician.
For patients who need urgent care but cannot access NHS
dentistry locally, we can provide emergency dental treatment
but this is dependent on the availability of emergency
appointments.

Financial information
There is a charge for the National Health Service dental
treatment provided within the clinics, which is set by the
Department of Health. For patients who are exempt from
paying for NHS dental treatment evidence of the exemption
may be required.
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How can I register with this service?
It is not possible to register with the OSPCDS but continuing
care may be offered to patients who are unable to obtain NHS
dental treatment from other sources, in particular patients
requiring special care.

Availability
Our clinics are located across Oxfordshire and so it should be
possible for you to access one which is local to you. The main
clinics are open between 8.30am and 4.30pm Monday to
Friday.
If you require emergency dental treatment then please
telephone the clinics at 8.30am for an appointment as they are
allocated on a first come first served basis. If we are unable to
provide you with an emergency appointment at your nearest
clinic, we will suggest alternative ways for you to access
emergency dental care.

Where is my nearest clinic?
Please telephone the NHS dental helpline on 0800 052 6088
for information.
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What can I expect at my first
appointment?
At your first appointment you will be seen by a dentist who
will carry out a dental examination. If you require any dental
treatment then this will be discussed and any questions that
you may have can be answered.

Out-of-hours details and when to use
There is an out-of-hours service that operates as follows:
For emergency or urgent dental treatment and advice please
telephone 0845 345 8995.
Monday to Thursday evenings

6.30pm to 9.00pm

Friday evenings

6.30pm to 10.00pm

Saturday and Sunday

9.00am to 6.00pm

Bank holiday weekends

9.00am to 9.00pm

Keeping appointment
If you cannot make an appointment or no longer need it
please let us know so we can offer it to someone else.
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Oral Health information
The only safe drink for teeth is plain water but milk is
fairly safe as long as you do not add flavorings.
Feeding bottles are for water and milk - giving sugary
drinks in bottles can cause serious tooth decay.
Only water should be drunk last thing at night and
through the night.
Don’t let a baby go to sleep at night with a bottle of
juice or milk.
Move from a feeding bottle to a cup as soon as possible,
ideally when your baby is about twelve months old.
Limit juice and other sugary drinks and foods to
mealtimes only.
Choose sugar-free snacks between meals.
Brush twice a day, at night before bed and at one other
time in the day.
Start brushing babies’ teeth as soon as they appear,
using toothpaste with at least 1000ppm fluoride.
Use toothpaste containing 1350-1500ppm fluoride for
children over three years old.
Help children to brush their teeth until they are at least
seven years old.
Ask your doctor to prescribe sugar-free medicines.
Visit a dentist regularly for check-ups.
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Contact us
Oral Health Promotion Team
Telephone: 01865 787167
Dental Referral Bureau
Telephone: 01869 604040

Comments, suggestions and complaints
We are committed to providing a high standard of professional
support and advice. To help us maintain this we welcome any
feedback that you have regarding your experiences of our
service. Please share your comments, suggestions or
complaints with a member of the team.
Alternatively you can contact the Patient Advice and Liaison
Service (PALS). PALS provides advice and support to patients,
their families and carers and can help to resolve any problems,
concerns or complaints that you may have.
You can contact PALS on 0800 328 7971.
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Oxford Health NHS Foundation Trust
Trust Headquarters
4000 John Smith Drive
Oxford Business Park South
Oxford
OX4 2GX
Switchboard
Email
Website

01865 741717
enquiries@oxfordhealth.nhs.uk
www.oxfordhealth.nhs.uk
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