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What is Hospital at Home? 

The Hospital at Home team are here to: 

 

provide healthcare to you at home as an alternative to 

hospital admission 

support earlier discharges from hospital for people who are 

well enough to return home 

 

The team will: 

 

assess your needs and plan your healthcare with you 

provide extra support, monitoring and specialist care whilst 

you are unwell 

with your permission, liaise closely with any other health and 

social care professionals, family members or carers involved 

in your ongoing care so they are aware of your progress 

 

The Hospital at Home team is made up of: 

nurses 

paramedics 

occupational therapists 

healthcare assistants 

 

 

 

 

Your Hospital at Home telephone number is: 

01865 904 256 
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How long will I spend as a patient with 

Hospital at Home? 

This will be different for each person and the decision about 

when to discharge you from the Hospital at Home service will 

be made in partnership with you, the team and your GP. 

Hospital at Home provides a short term service, 24 hours a 

day, seven days a week. However, the majority of home visits 

are between 8am and 10pm.  

 

Ongoing care after discharge from Hospital at 
Home  
 

(to be completed on discharge visit) 

 

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________ 

If you become unwell again please contact your GP  

surgery or telephone 111 when your GP surgery is closed. 

 

Concerns and complaints 
 

We aim to provide you with a high quality service at all times. 

However, if you have any concerns, complaints or comments 

about your experience of our service then please tell a 

member of the Hospital at Home team or contact the Patient 

Advice and Liaison Service on freephone 0800 328 7971. 
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Oxford Health NHS Foundation Trust 

Trust Headquarters 

Warneford Hospital 

Warneford Lane 

Headington 

Oxford 

OX3 7JX 

 

Switchboard  01865 901 000 

Email   enquiries@oxfordhealth.nhs.uk 

Website   www.oxfordhealth.nhs.uk 

 

Hospital at Home is part of our Older People Directorate. 
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