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Introduction 

 

You have agreed to be admitted to hospital and actively 

participate in your care.  

 

As an informal patient, you are free to take time away from the 

hospital at any time. This can be agreed after discussion with 

your care team. However, we ask that you avoid times when we 

have planned specific aspects of your care. This includes: 

medication times 

agreed meetings with your named or allocated nurse 

participation in agreed therapeutic activities 

ward reviews 
 

You may be asked to stay on the ward during mealtimes to 

ensure that you have regular nutritional meals. 

 

Other times may be agreed with you and your named nurse, 

the consultant psychiatrist and the wider care team. As an 

inpatient, you will be expected to be on the ward between 

9.00pm and 9.00am, unless otherwise agreed. This is to ensure 

your safety at night, encourage you to sleep well and to avoid 

disruption on the ward. 

 

During your stay, you will have a care plan that will be regularly 

reviewed to ensure that we continue to provide care that 

meets your needs. In care plan reviews, we will discuss with you 

how your time away from the ward is going and the activities 

that help towards your recovery. 
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Going on leave 

 

While you are an inpatient, we 

have a duty of care to support 

you in maintaining your safety at 

all times. We want your leave to 

go well, and for you to return 

safely. We will provide you with 

a card with the ward address 

and telephone numbers before 

you go on leave so that you can 

easily contact us in the event of 

a problem. We ask that when 

you take time away from the 

ward, you let us know of your plans and when you intend to 

return. 

 

It is important that if you are delayed in returning for any 

reason, you contact the ward immediately so that we can 

discuss how you plan to return safely. 

 

If we do not hear from you, staff will try to contact you, your 

family, or your friends. If we become very concerned for your 

safety, we may contact the police. 

 

If at any time you feel unable to agree to these expectations, 

please discuss this with us; we will consider other options of 

continuing care and treatment to support your recovery.  
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Contact us 
 

Oxford Health NHS Foundation Trust 

Warneford Hospital 

Warneford Lane 

Headington 

Oxford, OX3 7JX 
 

Switchboard  01865 901 000 

Email   enquiries@oxfordhealth.nhs.uk 

Website   www.oxfordhealth.nhs.uk 

Concerns and complaints 
 

We aim to provide you with a high quality service at all times. 

However, if you have any concerns, complaints or comments 

about your experience of our service then please tell a member 

of the team or contact the PALS and complaints team on 

freephone 0800 328 7971. 
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