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About Lambourn House
Lambourn House is a pre-discharge
unit that is part of Oxford Health
NHS Foundation Trust’s low-secure
forensic services. It is an open unit
for patients who are working
towards greater independence and
eventual discharge into the
community.
Lambourn House has facilities for
15 residents, with separate
accommodation for males and
females and private facilities. It is
part of Littlemore Mental Health Centre.
Lambourn House is located on the edge of Oxford, four miles
from the city centre and one-and-a-half miles from the suburb
of Cowley.

A frequent bus services operates to the city centre from
directly outside the hospital gates. We also have bikes
available for you to use.
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Key Information
Address:
Lambourn House Pre-Discharge Unit
Littlemore Mental Health Centre
Sandford Road
Littlemore
Oxford, OX4 4XN
Ward telephone number: 01865 902 056
Payphone number: 01865 902 429
Staff will be able to provide you with further information
and answer your questions. Staff who will be looking after
you during your stay:
Your key nurse:

Your associate nurse(s):

Your link nurse:

Your consultant psychiatrist:

Your occupational therapist:

Your psychologist:
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The staff
We aim to provide complete care and support in a safe and
pleasant environment for patients preparing actively for a
return to the community.
This care is provided by a team of people who between them
have the knowledge and skills needed to support you.

Nursing team
A qualified nurse will be your care co-ordinator. Your key nurse
will organise your care package. They will work with you to
plan your care, help you complete your ‘my shared pathway’
and support you throughout your journey. There is a wider
network of nursing staff who will provide support, guidance
and advice for you.

Ward manager
The ward manager will attend the monthly residents’ meeting
and clinical team meeting. You can also meet with him if you
have any concerns about your stay and care.

Consultant psychiatrist (responsible
clinician)
The consultant psychiatrist is responsible for your treatment
whilst you are at Lambourn House. You can discuss your
diagnosis, the range of treatments available and your
medications. You will also see junior medical staff who are
supervised by the consultant psychiatrist.
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Occupational therapy
Occupational therapists have a different role to the one you
may be familiar with on other wards.
Organised group activities, such
as sport or gardening, are still
available, but the overall aim is
to work alongside you to help
you develop your independence
and forge your own individual
links with the community.
Information and support can be provided regarding
volunteering opportunities, courses and training opportunities,
and paid work.
With guidance and encouragement,
you can make use of Oxford’s
community facilities to pursue your
interests and develop skills in the areas
of work, education and leisure
activities.
Examples of community facilities:
Mind
Restore
OCVA (Oxfordshire Community and Voluntary Action)
You are supported and encouraged to engage in social
activities, hobbies, leisure interests and volunteering if you
wish.
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Clinical psychology
The psychology department consists of a clinical psychologist
and an assistant psychologist.
You may have completed work with a previous psychologist,
but this does not mean that you will no longer need or benefit
from further psychological therapy.
A member of the psychology department will meet with you
soon after you arrive at Lambourn House. This initial meeting
will inform us of how you think you are doing and what may be
important to explore with you further.
Some of the areas psychologists tend to work on include:
emotional difficulties (e.g. anger, anxiety, depression)
relationship difficulties
problematic behaviours (e.g. violence, self-harm,
substance misuse)
relapse prevention work
transition and moving on work
group psychoeducation and therapy

Dual diagnosis
The dual diagnosis team may meet with you to assess and
explore addictive behaviours either one-to-one or as part of a
group work programme.
Addictive behaviours can include substance use, alcohol and
gambling.
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If you have used historically or are a current user, dual diagnosis
will develop a care plan about any further assessment and
treatment needs you may have, as well as a plan for screening as
needed.
This allows us to protect your health and that of others and offer
you a treatment package designed specifically for your needs. If
treatment is indicated you will normally be seen by one of the
dual diagnosis team.
If you have any problems with any addictive behaviours, or if you
have had a problem in the past which you feel may still be a risk
to your recovery, please ask your key nurse for a referral to the
dual diagnosis team.

How can I be referred to Lambourn House?
Lambourn House is an open facility. This allows you more
freedom to come and go within curfew hours (7am - 11pm).
We accept referrals from within the forensic service. Referrals
should be made to us by your clinical team.
As a potential resident, you should demonstrate that you are
engaging well with your care
pathway and making good
progress towards independent
living.

www.oxfordhealth.nhs.uk | Oxford Health NHS Foundation Trust 7

Forensic services

What happens once a referral has been
made?
A team from Lambourn House will arrange to
meet with you for an informal interview to
ensure that you are ready to join Lambourn
House as a step forward on your care
pathway. The interview will also help identify
whether Lambourn House is the most
appropriate place for you and your needs.
If you are accepted, we will place you on a waiting list and
request that your team apply to the Ministry of Justice for
approval, if applicable.
You will also be given the
opportunity to organise visits
to Lambourn House through
your key nurse. The aim is for
you to familiarise yourself with
the environment, staff and
other residents. You will be
met by a fellow resident who
will show you around.
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What can I expect when I arrive at
Lambourn House?
On the day of your
transition to Lambourn
House, you will be
welcomed by a member
of the nursing team and
you will be shown
around the ward.

You may be feeling a little overwhelmed by your transfer, as
moving wards can be unsettling. We aim to ensure a smooth
transition and we will support you through the process.
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Gaining independence
You will be allocated a bedroom and also cupboard, fridge and
freezer space for food. You will receive a weekly allowance to
buy your own provisions. You must keep your food shopping
receipts in order to qualify for this allowance.
You will cater for yourself by planning your
own meals, shopping and cooking for
yourself, although some residents cook
together. You will also be expected to do
your own washing up, keep the kitchen
clean and recycle waste correctly and safely.

Lambourn House is a less structured
environment than you may be used to
and as well as shopping and cooking, you
will be expected to take responsibility for
your personal hygiene, cleaning and
tidying your room, changing, washing and
drying your bed linen and doing your own
laundry. These are essential aspects of
your daily routine.
The ward has washing machines and drying facilities including
tumble dryers that you can use during your stay.
If you have any difficulties, your named nurse and the
occupational therapists can help.
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What support and guidance will I receive?
Staff: The ward doctor will meet with you soon after your
admission and you will need to give him or her as much
information as you can, not only about your mental health, but
also about your physical health, such as if you are pregnant,
using alcohol or drugs, or if you suffer any allergies.
You will also meet with your named nurse, associate nurse,
psychologist, occupational therapist and allocated nurse.
At any time during your stay, you are actively encouraged to
discuss any problems with the doctor, nursing staff or anyone
you feel comfortable with.
You will see lots of other staff on the ward during your stay but
not all of them will be involved with you directly. They may
include pharmacy technicians, maintenance staff, porters,
clerical staff and others involved in the running of the hospital.
Welfare benefits advice: If you need to apply for benefits or
sort out a benefits problem, your key nurse can arrange for
you to see someone who can discuss this with you.
Advocates: An advocate is a person who speaks for you in
meetings and at tribunals - often a relative, carer or friend. If
you do not have an advocate and would like one, you can ask
your named nurse about free advocacy services.
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Relatives, carers and friends: A person who gives you regular
support when you are not in hospital is sometimes called a
carer. For example, your partner, parent, neighbour or friend. It
may be helpful for ward staff to get to know your carer,
relatives and friends, as they may have a good understanding
of you and your needs.
If you wish, they can be invited to CPA meetings and be
involved in planning and reviewing your care. They may be
anxious to know how they can help you after your discharge.
Carers may have support needs of their own, and are entitled
to what is called a carer’s assessment - ask your key nurse
about this.
Visitors: Family and friends are welcome to visit you on the
ward, but all visits need to be pre-booked with the ward 24
hours in advance.

Visiting hours are:
weekdays 6pm - 9pm
weekends 10am - 9pm
If your visitors are not able to come during normal visiting
hours, please discuss this with the ward team and special
arrangements may be made.
Visitors are welcome to sit with you in the lounge, but visits are
not allowed in the bedrooms.
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Children are not usually allowed on the ward but there is a
special family room at the Oxford Clinic (on the same site as
Lambourn House), where visits from children can take place.
An accompanying adult must supervise children at all times.
Visits from people who are currently psychiatric patients on
other wards are not permitted on Lambourn. Arrangements
can be made for visits to take place on Glyme Ward or you
could meet them during your grounds or community leave.
Please note: All visits are at the discretion of the nursing staff
and any visitor may be refused entry if the nurse in charge
judges that the visit is not in the best interests of the patient.

How can I be involved in Lambourn
House?
Lambourn House is committed to involving service users in
their own care and in the services that are provided. We
regularly consult with service users, encouraging ideas and
suggestions for our service. Residents are involved in a number
of ways at Lambourn House. These include:
monthly residents’ meeting where you can hear about
updates and share your general views and concerns with
other residents and staff, as well as discuss plans for the
ward. Your attendance is important.
a suggestions box for residents to share their views and
ideas in a confidential way.
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paid ward jobs – there are productive roles to maintain
and develop your skills. For example, roles include events
organiser, assistant garden manager and administrator.
regular outings - in the past these have included steering
a narrow boat, walking with wolves, Coral Reef and a trip
to the beach.
consultation with residents, such as one-to-ones and
surveys.
service user forum meetings where one or two patients
are put forward to represent the other patients from their
ward in meetings with hospital management.

What is in place to ensure my rights and
needs are met?
Clinical team meeting (CTM)
Clinical team meetings are held once a month to assess your
progress.
Members of the clinical team are your responsible clinician
(RC), psychologist, occupational therapist (OT), social worker,
community psychiatric nurse (CPN) and your key nurse.
You will be an important part of the meeting. Your key nurse
will inform you when the CTM will happen.
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Care Programme Approach (CPA)
The CPA will look at your needs to be able to move out of
hospital and to identify all the outcomes and how you are
going to meet them in order to move on.
Your CPA meeting will take place every six months. Your
clinical team will develop a care plan with you based on your
individual needs. Your ‘my shared pathway’ goals will be
discussed, as these are important for your recovery and
ensuring the length of time in care is kept to a minimum.
You can invite your relatives, carers and/or your solicitor to
your CPA.
The care plan will be an active programme of treatment and
rehabilitation, designed to empower you to achieve as much
responsibility and independence as possible, while avoiding
relapse or other setbacks.

Other ways to receive guidance and
support with your rights
Staff will assist you regarding manager’s meetings and
tribunals.
Staff will explain your rights regarding your section and how
you can request a tribunal, if necessary.
Community mental health team (CMHT) will be involved in
your referral and aftercare.
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What about leave and restrictions?
Whilst there are restrictions regarding Section 17 leave or the
Ministry of Justice, the team would like to work with you to
spend more time in the community pursuing your vocational,
social, educational, employment and leisure interests.

A few house rules ...
Even though Lambourn House operates as an open facility
where you will have more access to facilities or items, we still
have to follow hospital rules and regulations.
Below are some examples:
The trust does not allow us to engage in any activity that
involves buying or selling from each other.
Gambling, dealing or using illicit substances, including
alcohol, is banned. Staff can complete regular, random
mouth-swab and breathalysing tests at their discretion.
You will be responsible to keep your room tidy. Staff will
complete regular room checks to ensure we meet health
and safety standards to prevent infections.
You will have access to…
Cutlery and cooking utensils, except for knives, which are
controlled and can be supplied.
Wi-Fi but is subject to approval from your
multi-disciplinary team and requires a signed contract.
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Smoking
All Oxford Health NHS Foundation Trust sites operate a
smoke-free policy. This means smoking is not permitted
anywhere in buildings or on grounds owned by the trust.
For further information please talk to a member of staff or visit
www.oxfordhealth.nhs.uk/about-us/smoke-free-policy/.

Valuables
You are responsible for your own belongings and you are
advised not to bring items of great value with you. If you
cannot avoid bringing valuables with you, please hand them in
to one of the nurses for safe-keeping and get a receipt for
them.
Please note: Oxford Health NHS Trust cannot accept liability
for any valuable items that you have not handed in for
safe-keeping.
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Comments, suggestions and complaints
We are committed to providing a high standard of professional
support and advice. To help us maintain this we welcome any
feedback that you have regarding your experiences of our
service. Please share your comments, suggestions or
complaints with a member of the team.
Alternatively you can contact the Patient Advice and Liaison
Service (PALS). PALS provides advice and support to patients,
their families and carers and can help to resolve any problems,
concerns or complaints that you may have.
Patient Advice and Liaison Services (PALS)
Oxford Health NHS FT
Warneford Hospital
Warneford Lane
Headington
Oxford, OX3 7JX
Telephone: 0800 328 7971
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Care Quality Commission
If you are not happy about any of the information that you
receive from the staff, you may also contact the Mental Health
Act Commission, an independent organisation set up by the
Government to help people held under the Mental Health Act.
Since 1 April 2009, the Mental Health Act Commission has
been part of the Care Quality Commission. If you want to
contact them, their address is:
The Care Quality Commission
Maid Marion House
56 Hounds Gate
Nottingham
NG1 6BG
Tel: 0115 943 7100
The Care Quality Commission visit Lambourn House at least
once a year to ensure that we are supporting and caring for
you as we should. They may speak to you to hear about you
experiences and views about your care at Lambourn House.
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Oxford Health NHS Foundation Trust
Trust Headquarters
Warneford Hospital
Warneford Lane
Headington
Oxford
OX3 7JX
Switchboard:
Email:
Website:

01865 901 000
enquiries@oxfordhealth.nhs.uk
www.oxfordhealth.nhs.uk

Forensic services are part of our Adult Directorate.
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