
 

Psychiatric service 

Emergency Department 

Psychiatric Service 

Information for patients 

Concerns and complaints 
 
 

We aim to provide you with a high quality 

service at all times.  However, if you have 

any concerns, complaints or comments 

about your experience of our service then 

please tell a member of the team or contact 

the Patient Advice and Liaison Service on 

freephone 0800 328 7971. 

Oxford Health NHS Foundation Trust 

Trust Headquarters 

Warneford Hospital 

Warneford Lane 

Headington 

Oxford  OX3 7JX 

 

Switchboard:  01865 901 000 

Email:  enquiries@oxfordhealth.nhs.uk 

Website:  www.oxfordhealth.nhs.uk 

Useful telephone numbers 
 

Carers Oxfordshire    

          

Citizens Advice Bureau 

 

Cruse (bereavement 

counselling) 

 

LASARS (drugs and 

alcohol)         

           

MIND (Mon - Fri,  

9.30am - 4.30pm) 

 

Relate Oxford    

                  

Rethink                               

(carer support) 

 

Samaritans 

                         

Your GP                ……………………………………               

 

AM 075.15  

0845 0507 666 

 

0870 2200 608 

 

01865 245 398 

 

 

01865 403 261 

   

 

01865 247 788 

 

 

01865 242 960 

 

01865 455 877 

 

 

0845 7909 090 

mailto:enquiries@oxfordhealth.nhs.uk
http://www.oxfordhealth.nhs.uk/


 
About us 
 

The Emergency Department Psychiatric 

Service (EDPS) is a team of mental health 

professionals based at the John Radcliffe 

Hospital. We assess people with psychiatric 

and psychological issues arriving at the 

Emergency Department. This leaflet 

provides you with information about what 

to expect from our service. 

 

What to expect from us 
 

Out of concern for your mental wellbeing, a 

member of staff from the Emergency 

Department has referred you to our team 

for assessment.  

 

Your assessment by us will be in a private 

interview room where you can talk about 

any issues you have been experiencing. We 

will talk to you about your understanding 

of any problems and explore the different 

methods of coping with these issues. 

 

We will tell you about follow-up services 

and tell you how to access these. You can 

raise any queries or concerns with us at any 

point during the assessment. 

 

We will also ask if you have any family 

members, friends or carers who you would 

like to be involved in your assessment. We 

will always speak to you alone initially, so 

that you can discuss any concerns 

confidentially. 

 

Confidentiality 
 

Staff will keep the details of your care 

confidential. However, we also have a duty 

of care to share certain medical information  

about you with your GP practice, the team at 

the John Radcliffe Hospital or secondary 

mental health services and social services 

where appropriate. If you would like to know 

more about this please ask a member of the 

team. 

 

Research 
 

We work closely with the Oxford Centre for 

Suicide Research by supporting self-harm 

and suicide studies. Statistical information 

about your visit today may be used to help 

us to improve the service we provide by 

putting research into practice. Any 

information used will be treated 

confidentially and stored securely in line 

with Oxford Health NHS Foundation Trust 

policy. Please speak to a member of the 

team if you would like to know more about 

our research links. 

Feedback 
 

We welcome any feedback to help us 

improve our service and invite you to 

complete our feedback form. 

 

This form will be given to you by your 

assessor. You can leave your completed 

feedback form in the designated box in the 

Emergency Assessment Unit or you can post 

it to us at: 

 

Emergency Department Psychiatric Service 

John Radcliffe Hospital  

Headley Way  

Oxford 

OX3 9DU  

 

If at any time you or your carer are 

concerned about how you were treated by a 

member of the EDPS team, we encourage 

you to raise these concerns in the first 

instance with our team manager on 

telephone 01865 223 030. 

 

If you would prefer to speak to someone 

outside of the EDPS team please contact the 

Patient Advice and Liaison Service (PALS). 

Contact information for this service can be 

found on the back page of this leaflet. 

 

 


