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Welcome to Woodlands House

This leaflet aims to provide you with answers to the common
questions that people ask when they arrive at an inpatient
mental health ward. If English is not your first language, a
member of the nursing staff can tell you about our
interpreting services.
Woodlands House is a 20-bed, low-secure forensic mental
health inpatient unit that provides medium-term care for men
and women in conditions of low security. It is part of the
Thames Valley Forensic Mental Health Service and is located
on the Whiteleaf Centre site in Aylesbury, Buckinghamshire.

We focus on recovery at Woodlands House
Recovery is a deeply personal, unique process of changing
attitudes, values, feelings, goals, skills and roles. It involves
developing a new meaning and purpose in one’s life, as one
grows beyond the effects of mental illness.
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We use the “Recovery Approach” which is about:





finding and maintaining hope
re-establishing a positive identity
building a meaningful life
taking responsibility and control

Our values:
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Welcome meeting
We will organise a welcome meeting for you, your friends and
your family within four weeks of being admitted to Woodlands
House. This will be an opportunity to meet the team, look
around the building and ask any questions you may have.

People you will be working with

Key nurse or named nurse
The key nurse, a registered mental health nurse, will be
responsible for co-ordinating your care on the ward for the
duration of your admission. He or she will also collect and
record information in case notes and work with you on your
care plan.

Associate nurse
The role of the associate nurse is to act in the absence of your
named nurse and work together with the named nurse to
support you.
If at any time you wish to change your named or associate
nurse, this can be discussed with the ward manager or the
charge nurse.
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Allocated nurse
It is not always possible for the named or associate nurse to
be on duty. In these circumstances another nurse will be
allocated to work with you for that shift. This nurse will carry
out the care agreed in your care plan. It you have any
questions during the shift they can be discussed with the
allocated nurse.

Ward manager
The ward manager is responsible for running the ward and
for dealing with any concerns that cannot be sorted out by
your named nurse. The ward manager is in charge of all the
nursing and care staff on the ward.

Consultant forensic psychiatrist
(responsible clinician)
This person will be in charge of your treatment while you are
in hospital. They will discuss your diagnosis, the range of
treatments available and any medication with you. You will
also see junior medical staff who work under the consultant
psychiatrist’s supervision.

Ward doctor
The ward doctor has responsibility for the health of inpatients
residing in Woodlands House and at times will cover some
consultant forensic psychiatrist responsibilities in their
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absence. They will liaise with various other hospitals and
agencies as necessary and will actively work with you and your
carer or family, while respecting your needs, preferences and
choices.

Occupational therapist
The occupational therapists focus on skills needed for
everyday living. They are responsible for running therapeutic
groups and also working with you on an individual basis. This
might include activities such as cooking, computing and
working with you to engage in community based activities.
Woodlands House also benefits from the specialist input of a
health and fitness instructor who will offer to help you use our
in-house gym.

Clinical psychologist
Clinical psychologists use a range of different
approaches, sometimes called talking-based
therapies, to help people explore and understand their
thoughts, actions, feelings and emotions. They may offer to
work with you individually, with a small group of other
patients or with you and your family.
Clinical psychologists are also interested in family relationships
and in your offending and risk behaviour. Some of the areas
psychologists tend to work on include:



emotional difficulties (e.g. anger, anxiety, depression)
relationship difficulties
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problematic behaviours (e.g. violence, self-harm,
substance misuse)
relapse prevention work
transition and moving on work
group psychoeducation and therapy

Forensic community mental health team
This team is made up of community psychiatric nurses (CPNs),
social workers, occupational therapists and other people
including your consultant forensic psychiatrist.
They are based in the community but also link to the
inpatient ward to support you throughout your stay and will
be involved with you at review meetings to see how you are
progressing on the ward and how to plan with you for the
future.

Housekeeping
The ward housekeepers are responsible for
ensuring Woodlands House maintains a high standard of
cleanliness. They are also responsible for providing meals as
per internal menu provisions.

Business administration
staff
These people are responsible for all ward and team
administration and arranging Care Programme Approach
(CPA) meetings.
www.oxfordhealth.nhs.uk | Oxford Health NHS Foundation Trust 7

Forensic mental health

Meetings you will be involved in:
Clinical team meetings (CTM)
Your clinical team will meet with you once a month. You are
invited to take an active role in these meetings as they will
inform future treatment plans.

Care Programme Approach (CPA)
Throughout your stay you will be involved in planned CPA
meetings. This process is important to consider what your
needs are and how they can best be met.
You are invited to take an active role in formulating your
individual plan of care which will be written down and a copy
given to you. CPA is an ongoing process but the meetings
occur every six months. This meeting will help to identify how
long you need to be in Woodlands House and where you will
be discharged to.
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What to expect on arrival


You will be welcomed to the unit and shown around.



The nurse will check through your
personal belongings with you and will
take away any items that they think are
unsafe. These will be kept in a secure
storage area for you.



Please tell a member of staff if you have been
taking any medicines and hand any unused
medicines that you have brought with you to
one of the nurses.



You will meet with the ward doctor.

Banned items
So we can keep you safe, there are some items which are
banned in the unit. It is at staff’s discretion to remove any
items which they deem unsafe or hazardous to you or others
on the ward.
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Items that are banned include:


alcohol



tobacco



illicit drugs and legal highs - they will be
removed, disposed of and the police may be
informed



jewellery and other valuables, or more money
than you need for routine purchases



plastic bags



glass bottles



mobile phones - there is a payphone on the
ward for patient use



sharp objects such as knives, scissors, nail
clippers or cutlery
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Your bedroom
All bedrooms at Woodlands House are individual and en-suite
and there are single sex lounges for men and women, with a
shared main lounge on the ward.

Drug screening
You are not allowed to take drugs or legal highs or use alcohol
when you are at Woodlands House. We use random drug
screening in the unit.

Alarms
You may occasionally hear various alarms while you are at
Woodlands House. The staff will explain these to you.
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Staying connected to important
people
Family and friends
Family and friends are important and we want to
make it as easy as possible for you to remain in
touch with them. We may also be able to help
your friends and family in a practical way by
offering a carers’ assessment.

Visitors
We encourage family and friends to visit you as soon as
possible after you are admitted. Visits need to be pre-booked
with the ward 24 hours in advance and there are some
protected times when visits cannot take place.
If your visitors are not able to come during normal visiting
hours, please discuss this with the ward team and special
arrangements may be made.
Your friends and family can bring
in home-cooked food for you,
although you will not be able to
reheat this for health and safety
reasons. Your family will not be
allowed to bring in any of the
banned items on page 10 of this
booklet.
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Other support available for you
Advocates
Advocates are friends or relatives who support you or are
willing to speak for you. There is also an advocacy
organisation who can help you while you are at Woodlands
House. They provide an independent, private and confidential
service which is separate to the NHS. You can contact them
via the details in the back of this leaflet.

Welfare benefits advice
If you need to apply for or need help to sort out your
benefits, your key nurse can arrange for you to see someone
to discuss this with you. This information is available through
the Department for Works and Pensions (DWP).

Finance department
There is a hospital finance department that can accept
benefits and other payments and you can
use this to access your finances.
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Ward routine











8am - 9am breakfast and medication
9.15am planning meeting
9.30am community meeting (Wednesdays only)
10.30am - 12pm structured activities
12pm lunch
11.45am - 2pm protected time
2pm structured activities
5pm dinner
6pm medication
Midnight lights out (1am at
weekends)

Once a month on a Monday at
9.30am there is also a community
meeting where all members of the
clinical team attend.

Meals
You will be provided with all of your meals. Please speak to
your key nurse if you have any dietary requirements so that
they can inform the catering department.
As part of occupational
therapy cooking sessions we
encourage you to cook your
own meals too and a small
budget is provided for this.
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Ward activities
During the day,
occupational therapists
and ward staff organise
various activities. Some
activities may be in
groups while others may
involve you working
one-to-one with the
psychologist,
occupational therapist or
a nurse.
You can also spend time
in the day room reading
or watching television.
Your key nurse will go through a list of what is available for
you. There is also a small garden area if you would like to go
outside.
Woodlands House also has
a small but modern gym for
use by service users during
the day with some preplanned evening sessions.
Individual sessions with
fitness instructors are
available, often forming part
of your treatment plan.
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Community meeting
The community meeting is held every Wednesday at 10am
with staff and service users and is an opportunity for you to
have your say about the environment in which you live and to
influence positive changes.
It is not a forum to discuss individual issues such as leave or
medication. This will
be done confidentially
with your treatment
team.

Patient council
At Woodlands House
there is a patient
council forum with
two service user representatives who will listen to any ideas
you may have for improvement or activities both on and off
the ward. They will bring your ideas, thoughts and concerns to
a fortnightly meeting which is attended by a senior external
staff member.
These meetings are helpful to take forward new ideas and
resolve concerns. Feedback around progress is shared by the
service user representative and staff in the community
meeting.
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Mental Health Act
As you are detained under a section of the Mental Health Act
(MHA), or some other relevant legislation, a member of the
nursing team will give you a written and verbal explanation of
your rights.
If you would like the advice of a solicitor, a member of staff
can help you to contact one if you do not already have one.
Or, if you prefer, you can use the advocacy service to help
you arrange these. You can contact them using the details at
the back of this booklet.
Ward staff will be happy to book you an appointment with
the Mental Health Act administrator if you wish to speak to
them.
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Other useful information
Leave
Depending on which section of the Mental Health Act you are
detained under, you will need to get the consent of either
your consultant psychiatrist or the Ministry of Justice before
you can take leave from hospital. It is very important that you
stay within the conditions of your leave.

Religion
If you have religious or spiritual
needs we can help you to practise
these while you are at Woodlands
House. There is a chaplaincy team
which covers many religions and
who may be able to support you.
There is also a multi-faith room
which you can use.

Smoking
All Oxford Health NHS Foundation Trust sites
operate a smoke-free policy. This means
smoking is not permitted anywhere in
buildings or on grounds owned by the trust.
For further information please talk to a member of staff or
visit www.oxfordhealth.nhs.uk/about-us/smoke-free-policy/.
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Telephones
The ward has a public payphone. You can find
the telephone number on page 20 of this
leaflet. You are allowed to make telephone calls using this
phone and family and friends are also welcome to call you on
this number.

Confidentiality
Hospital staff must keep your details of
care confidential. However, they also
have a duty to share information
related to your mental health with the
team looking after you.
Information is likely to be passed between people directly
involved in your care and treatment when you leave the
hospital.

Concerns and complaints
We aim to provide you with a high quality service at all times.
However, if you have any concerns, complaints or comments
about your experience of our service then please tell the ward
manager. If you wish to talk to someone not on the ward, you
can contact our Patient Advice and Liaison Service. Their
contact details are at the back of this leaflet.
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Contact details
Woodlands House
Whiteleaf Centre hospital site
Bierton Road
Aylesbury
Bucks
HP20 1EG
Nursing office: 01865 901 073
Patient payphone: 01865 901 565

If you have a concern or complaint:
Patient Advice and Liaison Service (PALS)
Whiteleaf Centre
Bierton Road
Aylesbury, HP20 1EG
Freephone: 0800 328 7971
Email: pals@oxfordhealth.nhs.uk
Advocacy service (an independent person to talk to)
POhWER
Sofia Hatton
POhWER
PO Box 14043
Birmingham
B6 9BL
Tel: 0300 020 0092
Email: pohwer@pohwer.net
Website: www.pohwer.net
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Local carers’ information
Buckinghamshire Mind
Tel: 01296 437 328
Website: www.bucksmind.org.uk

Carers Bucks
Ardenham Court
Oxford Road
Aylesbury
Buckinghamshire
HP10 8HT
Tel: 01296 392 711
Email: mail@carersbucks.org
Website: www.carers.org/carersbucks

Carer support team
Whiteleaf Centre
Bierton Road
Aylesbury
Buckinghamshire
HP20 1EG
Tel: 01865 901 513
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National carers’ information
Mind
Extensive collection of information about
mental health and related topics.
Website: www.mind.org.uk
Tel: 0300 123 3393
(Monday to Friday, 9am - 6pm)

Rethink Mental Illness
Specialist mental health advice for carers
including leaflets on the Criminal Justice
System and forensic units.
Website: www.rethink.org
Tel: 0300 5000 927
(Monday to Friday, 10am - 2pm)

Carers UK
General advice for carers on a range of subjects.
Website: www.carersuk.org
Tel: 0808 808 7777 (Monday to Friday, 10am - 4pm)
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Notes
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Oxford Health NHS Foundation Trust
Trust Headquarters
Warneford Hospital
Warneford Lane
Headington
Oxford
OX3 7JX
Switchboard
Email
Website

01865 901 000
enquiries@oxfordhealth.nhs.uk
www.oxfordhealth.nhs.uk

Forensic mental health services are part of our Adult Directorate.

AM 080.15
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