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Executive Summary 
This report provides an overview on the feedback received from patients and carers and the work to improve people’s experiences, as well as their involvement in service developments. The collection and use of patient, carer and family feedback continues to increase with over 17,000 survey responses from April 2019 to December 2019. The majority of feedback is positive, 94% of people would recommend the service, with the quality of care being rated 4.76 out of 5, however we are striving so that everyone receives a positive experience and patients are involved in every decision about their care and service changes. 

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]The feedback received from patients and carers, formal complaints and serious incidents identify a common theme for improvement around communication and sharing information with patients and their families to enable joint decision making and involvement in care. We continue to strive to involve patients and their families in the quality improvement work we do and incorporate the patient voice into service design. 


The report also details the work and progress against the dedicated carers strategy, the imminent changes to the national Friends and Family Test question to be introduced in April 2020, and the results from the 2019 national community mental health patient survey.



Recommendation
The Board is asked to note the report.  


Author and Title: 	Donna Mackenzie-Brown, Patient Experience & Involvement Manager
Jane Kershaw, Head of Quality Governance 	
Lead Executive Director: 	Marie Croft, Chief Nurse 

1. Strategic Objectives – this report relates to or provides assurance and evidence against the following Strategic Objective of the Trust:

 Driving Quality Improvement
(Goals: patients will be safe from harm; patients will achieve the clinical outcomes they want; and patients and carers will have an excellent experience)





Introduction
A report on patient and carer experiences is presented to the Caring Quality Sub-Committee quarterly and the Board of Directors as part of the series of quality reports. This report focuses on patient and carer experiences and how we have involved people in service developments.  It is structured to align with the National Patient Experience Framework (https://improvement.nhs.uk/resources/patient-experience-improvement-framework/)  and to show our work against the Trust’s strategy for experience and involvement objectives including developing co-production, improvement around communication and sharing information with patients and their families to support better joint decision-making, so people are an active partner in their care. 

1. Leadership
Training 
The Experience & Involvement Team continue to facilitate a number of training sessions for staff including teaching during the Quality day of the Management Toolkit sessions for managers and deputies, patient involvement in Quality Improvement training for ‘scholars’ at the Oxford Healthcare Improvement Centre and co-presenting at monthly induction alongside a patient or carer who shares their experiences of services and involvement.

Service level involvement / Co-production
During Quarter 3 (October to December 2019), at least 30 experts by experience have participated in a range of involvement activities across the trust.  
These include:
· co-producing a service leaflet for the new Forensic Team
· interviews for a range of staff members including a full ‘service user panel’ for the CEO recruitment process
· Producing a film about the Oxsrad Physiotherapy Clinic and developing a series of films around diversity for mental health settings.
· Co-presenting training around carer awareness to older adult mental health teams
· Oxfordshire and Buckinghamshire mental health governance events
· Suicide prevention focus groups for friends, family and carers to develop resources and website information for those who need support.

Use of patient stories
A range of patient stories have been captured and utilised between October and December 2019 including:

OHFT are working together with Oxfordshire Children’s Commissioners to ensure the voice of young people is strong within the service redesign for Children’s Integrated Therapies by hearing from children and family at each project board and by running focus groups to hear family/ carers views.

A carer whose loved one is accessing Older Adult Mental Health Services in Buckinghamshire shared his lived experiences of dementia as part of a team away day and worked with individual staff to look at improvements to information received at initial assessment.

 The National Team for Family Nurse Partnership have requested consent to use the Oxfordshire Team’s series of experience videos captured from local clients in September/October as part of their national work.


2. Organisational culture
Strategy update
Experience & Involvement Strategy
	The strategy aims to improve how patients and carers feel involved in their care and decision-making, achieved through the following proposed priority areas;

· Leadership at every level 
Ensuring staff at all levels have opportunities to involve people who use our services and are empowered to make changes locally.

· Expectation of co-production 
We want to develop skills and training to grow confidence in the use of co-production and ensure we are sharing good practice across services and teams.


	· Resources 
We want to develop more self-management and self-education resources, alongside reviewing the quality and accessibility of information we currently provide to people who use our services.

· Every team takes action on feedback received

	We want to review internal systems to identify and challenge those that don’t support positive experiences and develop the use of feedback data to be ‘proactive rather than reactive’.











Each directorate is reviewing and prioritising areas for development around experience and involvement in line with the overarching Trust priorities. Alongside this Trust level actions continue such as; developing co-production training for all staff, developing Trust processes for involvement (such as in recruitment), continuing to review online resources and information for patients/ carers, and empower staff to take action from patient feedback.

Friends, Family and Carers (FFC) Strategy
The FFC annual report was published in November 2019 highlighting the Trust’s progress on our 3 year strategy. Key achievements in the last 6 months include launching a new volunteer carer support role across 3 wards as a pilot to listen and support carers, a new information handbook was developed for our community hospitals in consultation with staff and carers, we launched a new carers resource area on the staff intranet and a new on-line training package was developed with carers for all staff.

Our self-assessment against our objectives shows progress made against  all objectives with 3 rating green and 3 rated amber.  Work will continue across all the objectives to further develop carer champions across all teams, fully embed the triangle of care ethos and continue to improve information and communication with carers.  A summary against the objectives can be seen here:
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We are now in the final year of the 3 year FFC strategy which will be fully reviewed and evaluated in June 2020.  A new strategy will be co-produced with friends, family members and carers across the Trust.

3. Effectively Collecting feedback
3.1 I Want Great Care (IWGC)
I Want Great Care is the standardised system the Trust uses to offer/ collect regular electronic and paper survey feedback from patients and carers. In addition to this method we use a range of other approaches ie focus groups, regular patient/ carer groups, telephone interviews, complaints, compliments, patient stories, national surveys. The Trust has received 16,581 responses through the software ‘I Want Great Care’ between 1st April 2019 – 31st December 2019 with an overall average score of 4.76 out of 5 across all the questions asked. The number of responses has increased. 93.81% said they would be likely to recommend (slight decrease from previous year >1%) with 1.77% being unlikely to recommend (slight decrease from previous year <0.22%). (4.42% report neither or don’t know to the question – slight decrease from previous quarter by 1.5%)




This table shows data on reviews received during quarter 3 (1st October – 31st December 2019). The trust received 5,538 which was up from the last 2 quarters and an increase from the same period last year.
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The below graphs show the overall demographic information of those giving feedback and the way this has been provided i.e. a paper survey (off line), on-line or via the apt on a tablet. The source of ‘offline’ denotes those surveys completed via paper and the below graphs show that there has been a decrease in the collection via “tablet” (iPad) and an increase in the use of paper (47% to 59% over the year).
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The graph below shows the Trust-wide average score for each question asked through the IWGC survey, out of a maximum of 5, over quarter 3 (1st October – 31st December 2019). The first question around carer satisfaction has recently been added for all Oxfordshire mental health services, the next 5 questions (from top to bottom) are asked by all services (‘dignity to kindness), the bottom 7 questions are those asked on the specific children and young people service surveys. FFT question refers to the national Friends and Family Test, further details below.
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Below are the Trust-wide trends for the first 5 questions asked across all services, showing the average score over the past 9 months (1st April – 31st December 2019). These graphs show that the overall ratings have stayed consistent over the time period with less than 0.20% change in any of the questions scores.  This is a trend which is true of the year to date.
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The below graph shows the number of responses received from 1st April 2019, the amount of feedback has remained steady. Almost every clinical service/ team has been set up to collect feedback using ‘I want great care’. Those teams who do not collect feedback within each quarter are contacted to identify any issues or challenges and to offer support. The teams which have collected 0 feedback in a quarter are also reported and discussed at the Caring Quality Sub-Committee.
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The graph below shows that the average 5-star score has consistently remained between 4.74 and 4.77 out of 5, as shown by the blue line on the top. The difference in percentage (%) for scores shown by the orange line has ranged by 2% + or – each month, on the previous months data.
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Below are the IWGC reports for 1st October to 31st December 2019 by directorate, these are shared with teams monthly and can be accessed directly by teams. The open text feedback has not been included but it also collected and used by teams. In summary;
· Buckinghamshire mental health services received 441 reviews, an average rating of 4.5 and 89% of people said they would recommend the service.
· Oxfordshire and SWB mental health services received 770 reviews, an average rating of 4.44 and 89% of people said they would recommend the service.

· Community directorate services received 3391 reviews, an average rating of 4.76 and 96% of people said they would recommend the service.
· Specialist directorate services received 894 reviews, an average rating of 4.75 and 93% of people said they would recommend the service.








                       

3.2 Complains, concerns and compliments
In quarter 3 the Trust received 73 complaints, 232 concerns, 113 general enquiries and 760 compliments. The Trust runs 35 PALS surgeries across the inpatient wards and day hospitals on a regular basis. There has been an increase in complaints over the last 4 months and compared to the same period last year, however the % with upheld concerns has not changed. The majority of complaints relate to the mental health services raised by a carer/ family member or the patient themselves. In particular the community mental health teams receive the highest number of complaints mostly relating to the amount of support provided, medication, diagnosis, assessment or how staff have communicated with them. A detailed report at team and service level is provided to the directorates and discussed at the Caring Quality Sub-Committee. 


3.3 Friends & Family Test Question (FFT)
Between April to December 2019 93.81% of patients/ carers would recommend the service they received.

The National ‘Friends and Family Test’ (FFT) question will change from 1st April 2020 to “How was your experience of the service?”. The Trust utilises the FFT alongside other focused questions to elicit a range of feedback from people who use our services and we are required to ensure this question is available to all.  An implementation plan is currently being developed to ensure a smooth change over during March 2020 from the current national question to the new question.
More information about the FFT can be found at https://www.england.nhs.uk/fft/ 

3.4 National surveys
The results of the annual Adult and Older Adult Community Mental Health Survey for 2019 have been published.

This service user survey conducted between February and June 2019 looks at 227 usable responses from a sample of 834 clients on the CPA and Non-CPA register who had more than 2 contacts between 1st September and 30th November 2018. This is a national survey that can compare results between Trusts, and we are able to compare year on year with accessible results since 2012. 

This year the Trust has performed well. Around half the Trust's scores are in the top-20% range of all Trusts surveyed by Quality Health, and only one question falls into the bottom 20%. Several areas show improvement since the 2018 survey. 

The scores for NHS mental health services giving advice with finding support for financial advice or benefits, giving advice for finding or keeping work, or giving information on peer support are the three that score in the intermediate range. The Trust has already made improvements this year in these areas. Embedded workers from Oxfordshire Mind Better benefits for mental health are working within community mental health teams to give support for financial advice and benefits. The Individual Placement and Support team use an employment support model working across Oxfordshire and Buckinghamshire to help unemployed people into work. There will be an individual placement and support team member working with all community adult mental health teams including Early Intervention Services. Peer support co-ordinator roles have been established in both Oxfordshire and Buckinghamshire. The first cohort of Peer Support workers (n=16) who successfully completed the training in Oxfordshire are recruited into posts and another cohort of around 20 people are going through recruitment at the moment. Buckinghamshire services have 19 peer support workers trained and started in placements.

The score for service users knowing how to contact a professional for help if they have a concern has fallen since 2018 and this is the only question for which the Trust falls into the bottom-20% range of scores. Although the Trust fell into the bottom 20% of all Trusts surveyed 95% of people surveyed answered ‘yes’ they did know how to contact the person in charge of organising their care. The national average was 96% so although this result fell into the bottom 20% of all Trusts surveyed this may not be indicative of a Trust wide problem.

The full results are published here: https://www.cqc.org.uk/publications/surveys/community-mental-health-survey-2019 

Preparations are currently underway for the sample with data collection for the 2020 survey to begin in February/ March 2020.

4. Analysis and triangulation
Themes
The below word cloud shows the 100 most frequently words used by patients who have given a 5* (star) average score in the last 3 months through the IWGC survey. The 5 most used words are:
Good – 692, staff – 578, care/caring – 543/223, helpful – 479 and friendly – 478
[image: ]

The below word cloud shows the 50 most frequently used by patients who have given an average score of 2.5* (star) or less in the last 3 months through the IWGC survey. The most commonly used word was disappointed which was used in 4 reviews, ‘shocking, decision, danger’ and ‘anger’ were used in 3 reviews and all of the other words shown were used in 2 or less reviews.
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An immediate automatic alert is created for any service who receives a review of less than 3 stars for any reason. This allows the service and Patient Experience Leads the opportunity to monitor, respond and action any improvement feedback which is received in near real time. Services have begun to respond directly to a number of reviews which have been received and it is our aim to develop staff’s ability to respond further over the next 12 months.

The top 3 improvement themes from open comments in the last 3 months have remained as:
· Appointment/Referrals/Wait times/Discharge 
· Communication/Information
· Environment/Facilities/Parking
The feedback is  being used to inform quality improvement work locally in teams and “you said we did” actions.

5. Using feedback to drive Quality improvement
All services aim to feedback to service users/ patients/ families on quality improvement work which has been initiated from feedback. We call this “you said, we did” and this is often displayed on boards, posters or in leaflets. Below are some examples of changes made in the last 3 months:

Adult Mental Health Services: Service users have been involved in the development of a new app called “My journey” which will be used by anyone accessing mental health services to provide information and support.  'Service user feedback indicates that expectations of the service are unclear, decisions are made without the service user, communication between the team and service user can be problematic and information given at point of transfer to primary care is insufficient. Staff report that collaborative care planning and shared decision making is an aspiration that is not always working in practice for several reasons. We believe that service users within the AMHT’s within Oxford Health NHS Foundation Trust should expect planned care and treatment interventions at every step of their journey from the initial point of contact promoting consistency even in the greatest times of crisis and distress. Engaging with mental health services can be a daunting experience. Therefore, our vision is to make our community services more accessible and collaborative. The aim of introducing My Journey within the AMHT’s is to improve the experience of service users using the service and for staff working within the teams.'

Children’s Neuro Development Pathway:  A Post Diagnosis Pack is now provided to families at Diagnosis. This resource has been revised in response to parent feedback.

Oxfordshire CAMHS: A ‘Question for the Quarter’ has been developed within all Oxfordshire CAMHS waiting areas to be available in paper format which can be completed and put in a comments box. The question will be developed to gather more information on themes emerging from IWGC or verbal feedback collected.  Feedback from each quarter can then be shared with Teams and at the Participation Forum to plan actions. The Question for this Quarter: What information would be helpful for parents to have while they are waiting for their appointment? What format would they like to access that information?

Trust Membership : A member of the learning disability Leading Together Co-production group attended the Council of Governors meeting and gave his feedback on potential developments to enable people with a learning disability to become Governors. The group are also continuing to look at how to make becoming a member of Oxford Health more meaningful for people with a learning disability. 


Mental Health Services: Service users of adult and older adult mental health services have been involved in developing new information for “getting involved” in pathway developments.  This includes a new webpage and leaflet to promote opportunities for patient representation on steering groups and focus group meetings.

Dentistry: 2 films have been produced to help reduce anxiety about going to the dentist for children, young people and adults with a learning disability. A third film currently being filmed, looking at having a general anesthetic for dental treatment at the Horton.

RECOMMENDATION
The board is recommended to note this report and continue to support the development of experience and involvement work across the Trust.
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& 9] 2

o g g c S o = =
Blessed George Napier School - (0) i ) ) ) ) ) )
Health Nurse* | | | | | | | | |
Buckinghamshire Perinatal

~(37) | 495 | 494 ) ) )
Team’ | | | L | | RadB A
Burford School Health Nurse* |~ (8) | 493 | 493 | | ) | ) | \V 4 | ) | )
Burford, Bampton and Broadshires
District Nursing Team* | -(33) | 4.82 | 4.82 | | A | ) | A | A | v
Bury Knowle Health Visiting -(0) ) ) ) ) ) ) )
Team* | | | | | | | | |
CoPD* -0 | - - ) ) ) ) )

| | | L | | | | |

Care Home Support Service* |- (7) | 494 | 491 | | ) | ) | ) | AN | \V 4
Carterton Community College -(0) ) . ) ) ) ) )
School Health Nurse* | | | | | | | | |
Carterton Health Visiting - (0) ) ) ) ) ) ) )
Teams' | | | | | | | | |
Central Ambulatory Clinic - -(0) ) ) ) ) ) ) )
District Nursing’ | | | | | | | | |
Central BicesterHealth =~ “ooTToomommmmmmmmmmmee
Visiting Team* | ) | 4.80 | 4.80 | | ) | ) | ) | ) | )
Central Independent and -(0) ) ) ) ) ) ) )
Special Schools Health Nurse* | | | | | | | | |
Central Oxfordshire
Community Therapy Service* | (45) | 459 | 4.63 | | v | A | A | A | v
Central Oxfordshire -(0) ) ) ) ) ) ) )
Immunisation Survey* | | | | | | | | |
Central Oxfordshire Schoot ~ __ ~~__~ “°°7°77°°
Health Nursing Service* | (12) | 440 | 4o | | ) | ) | A | ) | )
Chalbury and Wychwood _ T
District Nursing Team* | ) | 4.25 | 474 | | ) | A | v | v | A
Chalgrove and Watlington —(0) ) ) ) ) ) ) )
Health Visiting Team* | | | | | | | | |
Cheney School Health Nurse* | - (6) | 4.70 | 4.54 . | ) | ) | A | ) | )
Cherwell School Health Nurse* | - (2) | 4.90 | 4.90 | | ) | ) | ) | ) | )
Children's Community Nursing 0) ) ) ) ) ) ) )
Respite’ | | | . | | | | |
Children's Community Nursing
Special Schools Service* | (2) | >00 | >00 | | ) | ) | ) | ) | )
Children's Community Nursing

--(6) 4.97 4.98
Team' T A R 121212122
Children's Integrated Therapies
Occupational Therapy Team* | - (43) | 479 | 481 | | v | v | V | v | V
Children's Integrated Therapies
Physiotherapy Team* | (47) | 465 | 4.70 | | v | v | v | v | v
Children's Integrated Therapies
Speech & Language Therapy Team* | - (43) | 4.65 | 4.75 | | ) | ) | A | v | )
Childrens Community Nursing 0) ) ) ) ) ) ) )
Acute Clinic * | | | | | | | | |
Childrens Community Nursing o, TTTTmmmmmmmmmmmomeees
Clinics* | 0) | | 354 | | ) | ) | ) | ) | )
Chiltern Edge School Health -(0) ) ) ) ) ) ) )
Nurse’ | | | | | | | | |
Chiltern Villages Health —(0) ) . ) ) ) ) )
Visiting Team* | | | | | | | | |
Chipping Norton Outpatient _ ) ) )
Unit* | (18) | 497 498 | | | | \V 4 | A\ 4
Chipping Norton School ) ) ) ) )

~(0) -






This period Last 6 months Questions

Dignity/Respect

Name
Responses

Chipping Norton, Hook Norton

and Sibford District Nursing Team* | (19) | 492 | 484 | |

Involvement
Recommend
Information

Staff

Chronic Fatigue Syndrome /

ME Service* |~ (10) | 4.82 | 4.86 | |

City Community Hospital

Ward® | - (1) | 5.00 | 5.00 | | | | |
Community Care Support’ | - (38) | 481 | 4.84 | | | |
Community Diabetes Service' | -(17) | 5.00 | 4.99 | | |

Continuing Healthcare Bucks* | - (0) | | | | |

oo fealthcare ey | |

ﬁzt:r;r School School Health - ) - | 4.80 . | |

Viiing Team - [T@ |- e | L2
OistrictNursing Team' | 7© 490 4% | ¥ |

Health visting Team |~ |* 4% | R A
‘I’)vi::;tCommunityHospital | - (40) | 474 | 472 | | |
z::l;:EGlrlsSchool Health | —-(7) | 4.94 | 4.95 | | |

e e e e = =

Didcot Health Centre District

Nursing Team* | -(21) | 4.86 | 4.88 | |

Didcot Health Centre Health

Visitors* |- - | | | |
Didcot UTC School Health .~ __  ~__  ~"-777777mommmemmmmeee

Nurse® | -(2) | 4.70 | 4.70 | |
Donnington District Nursing v et oaes T

Team® | (9) | 4.81 | 4.84 . | |
Donnington Health Visiting _ )

Team' T I R AN
East Oxford Health Visiting -0 ) .

Team' | | | . | |
East Oxford District Nursing

Enysham, Long Hanborough, Woodstock -(0) ~ B

& North Oxon Health Visiting Team* | | | | | |
Europa College Nurse* | -(0) | - | - | | |
European Secondary School _ e

Health Nurse* | (0) | | >00 | | |
Falls Home Based Exercise -(0) ) )

Team' | | | | | |
Falls Prevention Service’ | -(12) | 4.89 | 4.85 | | |
Family Nurse Partnership” | -(41) | 4.92 | 4.89 | | |
Faringdon Community College .= . __ 77777777 -

Nurse® | (5) | 456 | 457 | | |

Faringdon Health Visitors* | - (0) B B | |

Faringdon and Shrivenham

District Nursing Team* | ~ (10 | 4.90 | 4.94 | |

T ———

Fitzharry's School Health

Nurse® | -(9) | 4.60 | 4.59 | |

Gilliotts - Henley School
Health Nurse’ |

vivivivividivivviviviviviviKiviviKvdIvi i vivivivivi{iviv)

-(3) | 4.80 | 4.80 | |
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This period

Last 6 months

Questions

Dignity/Respect

Involvement

Information

Staff

@
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I 14, S S g
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Gosfo4rd District Nursing - (6) 5.00 486
Team | | | |
Gosford Hill School Health =~~~ ~"77ooomoooosm e
Nurse’ |- (4) | 4.60 | 4.60 |
Headington District Nursing -0 ) 487
Team | | | - |
Health Visitors - Nursery -(0) ) )
Nurses* | | | |
Heart Failure Community
Nursing’ |- (41) | 500 497
Henley College Nurse* |- (16) | 5.00 | 5.00 |
Henl.eyZGP Out of Hours - (42) 481 487
Service | | | |
Henley Health Visiting Team* |~ (1) | 5.00 | 4.95 |
Henley Minor Injuries Unit’ B 4.97 4.96
’ ’ | 130) | | I

Henley, Sonning Common and
Nettlebed District Nursing Team® | @ | >.00 | 4.99 |
Henry Box School Health -(0) ) )
Nurse* | | | |
Heyford Park School Health () 478 4y
Nurse* | | | |
Home Oxygen Assessment . _ . CCTTTTmmmTmmmTT
Service® |- (5) | 500 497
Horsefair Health Visiting ~() 5.00 500 T
Team' | | = | = |
Hospital at Home * |- (26) | 4,94 | 4.95 |
Icknield Community College ~ __ 7777
School Health Nurse* | (13) | 4.94 | 495 |
Integrated Locality Teams -
LT | (2) | 4.50 | 4.83 | -------
Integrated Respiratory Team

. -(16 4.90 4.92
(City)’ | =19 | |
Integrated Respiratory Team
(North)* | (1) | 5.00 | 4.98 |
John Mason School Health - (10) 462 a1 T
Nurse’ | | | |
Kennington & Botley District —(0) ) )
Nursing Team* | | | |
Kidlington District Nursing -2 490 a7a
Team' | | - | - |
Kidlington and Islip Team T
Health Visiting Team* | (34) | 476 | 470 |
King Alfred’s School Health - (24) , 499 100
Nurse* | | | |
Langtree School Health Nurse’ |~ (2) | 3.70 | 3.70 T
Larkmead School Health -(0) ) )
Nurse* | | | |
Leys, Headington & Wheatley .~~~ TTTTTTTTTTTTT
Health Visiting Team* | () | 4.93 | 492 |
Lord Williams Thame School -(0) ) )
Health Nurse* | | | |
Luther Street Medical Practice* | --(0) | - | - |
Marlb?rough School Health - (18) 499 494
Nurse | | | |
Matthew Arnold SchoolHealth ~ _ ~ __~ __~  ~°7TTTTTTTmmmTO

Nurse*

--(20) | 4.87
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This period Last 6 months Questions
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Meadowbrook School Health

~
S
e
:
1

Nurse’ |

Montgomery House District

Nursing Team* | - (1) | 5.00 | 5.00 | |

Morland House Health Visiting
Team’

- (0) - -
| | | | |

New Radcliffe House Health
Visiting team*

-0 | - -
| | | | |

North East Oxfordshire

Community Therapy Service' | (29) | 4.94 | 488 | |

North Independent and
T I |

Special Schools Health Nurse*
North O.xfo.rdshlre . ~(11) 460 468
Immunisation Survey | | | | |

North Oxfordshire Academy

School Health Nurse* | (3) | 473 | 473 | | |
North Oxfordshire Community T

Therapy Service* | (67) | 471 | 478 | | |
North Oxfordshire School .~ “7TTToommommmmmmmmoos

Health Nursing * | - (0) | - | 449 | |

North and West Oxfordshire

Podiatry Team* | (35) | 497 | 4.96 | |

Nutrition and Dietetic Service -

Involvement
Recommend
Information

Staff

HEF" I IR s I | |
Nutrition and Dietetic Service -

Primary Care* | (8) | 4.96 | 4.93 | | |
Oaklands Didcot Health -(0) ) .

Visitors * | | | | | |
Orchard Health Centre Clinic * |- (7) | 5.00 | 494 | | |
Orchard Health Visiting Team* |~ (5) | 5.00 | 4.99 | |

Oxford Academy School -0 i )

Health Nurse’ | | | | | |
Oxford City GP Out of Hours - T

Service* | asy) |+ |0 | |

Oxford City and North East

Podiatry Team* |~ (6) | 5.00 | 468 | |

Oxford College Nurse* |~ (39) | 4.88 | 4.84 | |

Oxford Spires Academy School

Health Nurse* | -0 | ] | i | |

Oxfordshire BCG
Immunisation Programme * | ~(0) | i | 491 | |

Oxfordshire Looked After ~——
Children’s Health Clinic." | ~(10) 449 416 |

Oxfordshire Stroke

Rehabilitation Unit (0suy | ~ 81 | 467 | 456 |

Phlebotomy Service’ | - (0) B - | |

Phoenix Team* | --(13) | 4,78 | 4.79 | |

Physical Disability

Physiotherapy Service’ | ~ (76) | 4.96 | 4.94 | |

vivivividivividivivivivivi{vivivVviVviVviVviVvVIdVvIiVviVIdIvivVviviv

Physio First Service* |~ (0) B B | | |
Primary School Health Nurse - (0) i i

Abingdon* | | | | | |

Primary School Health Nurse . __  __ ~"7=-ooooommeeees —

Banbury" |~ (3) | 453 | 453 | | |

Primary School Health Nurse - (0) i i

Bicester® | | | | | | |
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Primary School Health Nurse -0 ) ) ) ) ) ) )
Carterton’ | | | | | | |
Primary School Health Nurse .~~~ ~777TTommmmmmmmmmmmes
Dideot’ ~(1) 488 | 488 N AN AN A A
Primary School Health Nurse -0 ) ) ) ) ) ) )
Oxford/Thame* | | | | | | |
Primary School Health Nurse -(0) ) . ) ) ) ) )
Wallingford* | | | | | | |
Primary School Health Nurse -(0) ) ) ) ) ) ) )
Wantage/Faringdon* | | | | | | |
Primary School Health Nurse -(0) ) . ) ) ) ) )
Witney* | | | | | | |
Pulmonary Rehabilitation.
Respiratory Service* ~(60) | 4.82 | 4.85 | v | v | v | v | v
Rapid Access Care Unit --(33) | 4.95 | 4.96 | A" 4 | A" 4 | AN | A" 4 | A" 4
Respiratory Service’ - (8) | 498 | 498 | ) | L\ 4 | ) | ) | )
South East Oxfordshire
Community Therapies Service® ~(50) | 480 | 4.84 | v | v | v | v | v
South East and South West - T
Oxfordshire Podiatry Team* (102) | 477 | 481 | A | A | A | A | A
South Independent & Special -(0) ) ) ) ) ) ) )
Schools Health Nurse* | | | | | | |
South Oxfordshire Adults
Psychological Therapies Pathway* | ~ (32) | 460 | 462 | v | A | A | A | A
South Oxfordshire T TTTTTTTTTOT
Immunisation Survey* ~(0) | | 4.90 | ) | ) | ) | ) | )
South Oxfordshire School .~ TUTTTTTTTmmmmmmmmmmoos
Health Nursing Service* ~(6) | 4.80 | 4.80 | ) | ) | ) | ) | )
South Parade Health Visitng . _ _ _ T

-~(1) 5.00 5.00
Team® | | | ) | ) | ) | ) | )
South West Oxfordshire
Community Therapy Service® | (15) | 4.9 | 4.93 | ) | ) | v | v | )
Space Studio SchoolHealth .~ _ _~_ T TTTTTTTTTTTmTER

-(1) 5.00 5.00
Nurse* | | | ) | ) | ) | ) | )
St Birinus Boys School Health =~~~ “"TTToTososooommmmmTnos
Nurse’ - | 435 | 43 | ) | ) | A | ) | )
St Gregory the Great School _ s ) ) ) ) )
Health Nurse* 0) | | 4.80 | | | | |
Summertown District Nursing .. T TTTTTTTTTTTRROT
Team' S R s I 1212212 .2
Supportive & Pallative Care * --(0) | - | 5.00 | ) | ) | ) | ) | )
Teenage Pathway* -(2) | 5.00 | 5.00 | ) | ) | ) | ) | )
Temple Cowley District -(0) ) ) ) ) ) ) )
Nursing Team* | | | | | | |
Temple Cowley Health Visiting 0) ) . ) ) ) ) )
Team' | | | | | | |
Thame and Chinnor Health -(0) ) ) ) ) ) ) )
Visiting Team* | | | | | | |
The Bicester School School . T TTTTTTTTTTTmmmmmmes
Health Nurse* (@) | 495 | 495 | ) | ) | ) | ) | )
The Leys District Nursing -(0) ) ) ) ) ) ) )
Team' | I | | | | |
The Leys Health Visiting Team* | --(0) |- | 4.92 | ) | ) | ) | ) | )
The Warriner School Health 0) ) )
Nurse* - | I R | ) | ) | ) | ) | )
Therapy Assistant () A A A A A

Practitioner*






This period

Last 6 months

Questions

Dignity/Respect

Involvement

Recommend

Information

Staff

() (] e

z i g 2 2
z o A A (=
Tissue Viability* -(2) | 5.00 | 5.00
Urgent Care GP Out Of Hours ~(0) i )
Video Consultation? | |
Wallingford Community
Hospital St Leonards Ward® -1 | 4.70 | 4.80
Wallingford First Aid Unit® -(22) | 5.00 | 4.89
Wallu:gford Health Visiting - 5.00 5.00
Team | |
Wallingford School School . TTTTTTTT
Health Nurse’ - | 4.80 | 487
Wallingford and Goring .. TTTTTT7C
District Nursing Team * —-(1) | 484 | 485
Wantage District Nursing —(14) 499 482 T
Team’ | ™ | ™
Wantage Health Visiting -0 i )
Team’ | |
Wantage, Faringdon & Didcot -(0) ) }
Health Visiting Team* | |
West Bar Health Visiting
Team* -(2) | 490 | 493
West Oxfords-here Community - (39) 476 478
Therapy Service | |
Wheatley Park School Health -0 i )
Nurse’ | |
Wheatley, Watlington and
Chalgrove District Nursing Team * | & | 496 | 498
Witney College Nurse* --(0) |- |-
Witney Community Hospital _
Linfoot Ward' (25) | 4.64 | 4.76
Witney Community Hospital _
Wenrisc Ward ' (22) | >00 | 499
Witney Dental Clinic
childrens® ~(14) | 495 | 497
Witney Emergency Multi-disciplinary -
Unit (Ambulatory Care)’ | (108) | 4.96 | 4.95
Wltn-ey1GP Out of Hours ~(13) | 452 473
Service | |
Witney Health Visiting Teams* | - (2) | 5.00 | 5.00
Witney Minor Injuries Unit’ - 4.81 477

y . | (132) | |
Wltnfey and Ey4nsham District - (19) 472 483
Nursing Team | |
Wood Farm Health Visiting -(0) ) )
Team’ | |
WoodaGreen School Health - 5.00 5.00
Nurse | |
Wood4|ands Health Visiting ~-() 5.00 5.00
Team | |
Woodlands and Oaktree
District Nursing Team* ~-(0) | | 460
Woodstock and Eynsham -(0) ) )
Health Visiting team.* | |
Woodstock and Islip District -G

Nursing Team*
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Reviews by patient's age

ekl 261 333 203 248 305 503 654

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

Reviews by patient's ethnicity

2486 4 99 36 31

Male

Female

Reviews by patient's conditions

299 121 535

245

7

(o))

1254

N
o

e

White Mixed Asian Black Other

Reviews by reviewer type

(el 170 9 585

Patient Carer Parent Family

Deaf
Blind
Physical

Mental

lliness

None ‘

Learning

Demographics completion rate

Question

Age

Blanks

% Completed

]

Gender

1

Ethnicity

— N

Long-term Conditions

—

Reviewer type

8






Top three services (with 5 reviews or Bottom three services (with 5 reviews
more) or more)






Key

Location

D 1 AW N

A~ wWw N

Bicester Community Hospital

Warneford Hospital

Abingdon Community Hospital

Didcot Community Hospital

Wantage Community Hospital

Wallingford Community Hospital

Witney Community Hospital

Townlands Hospital

Community City Hospital within Fullbrook Centre

Community Services - Oxford Health NHS Foundation Trust

5 Littlemore Mental Health Centre

A W N

The Whiteleaf Centre

Sandford Ward Within Fullbrook Centre
Cherwell Ward Within Fullbrook Centre
Marlborough House

Chipping Norton Community Hospital
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directorate-oxon-and-swb-all-ages-mental-health-services Q3 19.pdf
Oxford Health NHS Foundation Trust

Oxon & SWB All Ages Mental 01 October - 31

Health Services December

Your average score for all questions this period Reviews this period

% % % % % 4.50 /70

Your recommend scores

5 Star Score % Likely to recommend % Unlikely to recommend

4.44 89.2% 3.0%

Comparison vs Comparison

1 * * * * *
Question Average Score org R — trend 1 2 3 4 5

Satisfied with service | | -0.11 | |
IR
Suitable Location | | -0.14 | |

Understanding | 4.16 | —0.35| |

[oe]
D

| 13 | 22| |

119

| |1 |4 | | e -|
54 150

| |_7 |L|—||-|

Carer, family & friend
satisfaction | | 014 | | & | |2 | 1| et | i | m |
Dignity/Respect | | -0.13 | | & | |1 | 4 | 9 | 47 | 373 |
Information | | -0.27 I | & | | 18 | 3 | 33 | 78 | 307 |
Involvement | | -0.26 I | & | |13 | 6 |_34_| 76 | 314 |
Kindness -0.19 | ¥ R 219
| | | | | 1 5 |3 | | |
Patient satisfaction 434 -0.34 I 20 74
| | LA e g2 G
h v 82 198






Name

Allen ward?

This period

Responses
Score

1
i
—_
w
v

| 4.16

Last 6 months

Questions

Dignity/Respect

Involvement

Recommend

Information

Staff

Ashurst Ward®

“(1) | 1.71

BANES & Wiltshire FASS
Service’

- (0) |-

BANES Hospital Liaison team*

-0 -

BaNES Getting Help*

-(12) | 4.91

BaNES Getting More Help*

--(53) | 4.04

BaNES OSCA Risk Support*

--(0) | -

Bayards Hill Mental Health
Support Team*

- (0) |-

CAMHS Sexual Assault Link
Worker*

-(9)

Central Oxford CAMHS
Waiting Room only*

--(6)

Central Oxfordshire CAMHS
Getting Help*

- (1)

Central Oxfordshire CAMHS
Getting More Help*

- (47)

Central Oxfordshire Memory
Clinic*

--(28)

Central and North East Older Adults
Community Mental Health Team *

-(1)

Cheney Secondary Mental
Health Support Team*

--(0) K

Cherwell Secondary Mental
Health Support Team*

- (0) |-

Cherwell Ward ?

-(13)

Chirch Cowley Mental Health
Support Team*

- (0) |-

Connections”

- (0) | -

Coping and Thriving
Assessors”

--(0) | -

Cotswold House Marlborough* |

--(35)

Cotswold House Oxford
Daypatient?

- (0) |-

Cotswold House Oxford
Inpatient?

--(0) |

Cutteslowe Primary Mental
Health Support Team*

-(0) |-

East Oxford Primary Mental
Health Support Team*

--(0) |

Elmore Community Services*

--(0) | -

Emergency Department
Psychiatric Service (EDPS)*

- (1)

Emergency Department

Psychiatric Service Young People’ |

- (0) |-

Family Assessment
Safeguarding Service - FASS®

~0) -

Forensic CAMHS*

- (0) |-

Harmful Sexual Behaviour
Services Coordinator®

~(0) -
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This period Last 6 months Questions
o]
(9]

’ g | & E 5
o g ¢ ¢ 3 e 3 s 5 =

n ()
E 8 3 3 & 8 £ & = A
Highfield Unit Oxford? ~(23) 369 406 v VvV VvV v | Vv
Horizon* -(3) | 5.00 | 4.98 | ) | ) | ) | ) | )
IPPS4 - (2) | 5.00 | 4.72 | --------- ) | ) | ) | ) | )
Individual Placement and

; o - 212122 2
Support Team | | | | | | |
John Henry Newman ~(0) i i ) ) ) ) )
Academy’ | | | | | | |
Larkrise Primary Mental ~(0) i ) ) ) ) ) )
Health Support Team* | | | | | | |
Maple House Waiting Room* --(0) |- | | ) | ) | ) | ) | )
Marlborough Getting Help* --(0) | | | ) | ) | ) | ) | )
Marlborough Getting Help and -(0) . B ) ) ) ) )
Getting More Help waiting area* | | | | | | |
Marlborough Getting More —(23) 457 462 A
Help' | 457 482 v | Vv B4
Marlborough House InPatient -
Unit Swindon* ~(18) | 381 | 4.00 | ) | ) | v | v | )
Melksham Getting Help* -(1) | 5.00 | 4.84 | ) | ) | A | ) | )
Melksham Getting More Help* -(11) | 4.69 | 448 | ) | A | A | ) | )
New Hinksey CE Mental Health ©0) i ) ) ) ) ) )
Support Team* | | | | | | |
New Martson Primary Mental -(0) . . ) ) ) ) )
Health Support Team* | | | | | | |
North Oxfordshire Adults .. __  __ 777777
Psychological Therapies Pathway® | ~ & | 4.76 | 4.78 | A | A | A | A | A
North Oxfordshire CAMHS .~ _  ~77ooommmommmmmmmmes
Getting Help* ~(0) | | 470 | ) | ) | ) | ) | )
North Oxfordshire CAMHS
Getting More Help* ~ (86) | 465 | 429 | A | v | A | v | A
North Oxfordshire Memory
i ~(14) 496 49 ) | ) | A ¥ 4 | P N | )
North Oxfordshire Older Adults - (0) B ~ )
Psychological Therapies Pathway* | | | ) | ) | ) | ) |
North and West Oxfordshire Older o
Adults Mental Health Team * - (5) | >.00 | 4.96 | ) | ) | ) | A | )
North and West Oxon Adult — T~ ___
Mental Health Team* - | 1.00 | 371 | --------- v | v | ) | v | v
Orchard Meadow Primary - (0) i ) ) ) ) ) )
Mental Health Support Team* | | | | | | |
Our Ladys RC Primary Mental ~(0) i ) ) ) ) ) )
Health Support Team* | | | | | | |
Oxford City and North East ———
Adult Mental Health Team? - | 1.00 | 229 | e ) | ) | ) | ) | )
Oxford Spires Academy ~(0) i ) ) ) ) ) )
Mental Health Support Team® | | | | | | |
—_—

Oxfordshire CAHBS' ~@) 4% a2 A A > KoK
Oxfordshire CAMHS Eating .~ "oTTooomossossssssmsee
Disorders team* ~(6) | 407 | 4.07 | ) | ) | ) | ) | )
Oxfordshire CAMHS OSCA* ~(10) 393 | 412 o v VvV VvV v v
Oxfordshire CAMHS SPA* --(0) | |- | ) | ) | ) | ) | )
Oxfordshire Childrens Neuro ~(1) ) ) v ) )

Developmental Pathway (NDC)* |

| 4.66
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Oxfordshire City Adults
Psychological Therapies Pathway’ | ~ (16) | 440 | 448 | | v | v v | v | v
Oxfordshire City Older Adults ., . __ 77777
Psychological Therapies Pathway’ | ~ 6 | 470 | 472 | | ) | v A | v | A
Oxfordshire Community . TOTTTTTTTTmmmmmmmeeee
Eating Disorder Service* | 0) | | 4.93 | | ) | ) ) | ) | )
Oxfordshire Early Intervention . _  ~__ "7 TTTTTTTTTTmmeo ~—
Service? I A A I VA
Oxfordshire In Reach SOFEA | ~(6) | 487 | 463 |"' | > | > A | > | >
Oxfordshire In reach Ark-T* | -(2) | 4.64 | 4.64 | | A | A A | A | A
Oxfordshire In reach BYHP* --(16) 4.65 4.64 ) ) ) ) )
| | | | | | | |
Oxfordshire In reach RAW* --(0) - - ) ) ) )
I R S N R 212
Oxfordshire In reach Synolos* - (5) 4.97 497 ) ) ) ) )
| | | | | | | |
Oxfordshire In reach Trax* --(0) - - ) ) ) )
T R S N 1 & 212
Oxfordshire Learning
Disabilities CAMHS* | 2) | >00 | 493 | | ) | ) ) | ) | )
Oxfordshire Liaison and
Diversion Team * | 0) | | | | ) | ) ) | ) | )
Oxfordshire Mind* --(0) - - ) ) ) ) )
| | | | | | | |
Oxfordshire Night Team? --(0) - - ) ) ) )
; L S R 2 12
Oxfordshire Street Triage -0 i ) ) ) ) ) )
Service' | | | | | | | |
Oxon Community Psychological -(0) ) ) ) ) ) ) )
Medicine Service (OCPMS) | | | | | | | |
Oxon Perinatal Team* |- (0) |- | 5.00 | | ) | ) ) | ) | )
Pegasus Primary Mental _ ) . ) ) ) )
Health Supporty Team® | (0) | | | | | ) | |
Phoenix Ward® -@ 375 a8 | AN | AN A | AN | AN
Physiotherapy and Fitness in _ e ) ) ) )
Mental Health Service* | (0) | | >00 | | | ) | |
Response’ --(0) - - ) ) ) ) )
P | | | | | | | |
Restore’ - (0) - - ) ) ) )
L S R 212
Rose Hill Mental Health -0 ) . ) ) ) ) )
Support Team* | | | | | | | |
---------------- -\
Salisbury Getting Help* ~(10) | 466 | 458 )

y Getting Help | | | L | B ARITE AR 4
Salisbury Getting More Help* |- (8) | 486 | 474 | ) | ) N | ) | N
sandford Ward' ~@3) 4% 473 ., ) ) ) )

A R 219
Single Point of Access (SPA) -0 ) ) ) ) ) ) )
Older people's services® | | | | | | | |
South Oxfordshire Adult ~ _ _ _ TTTTT---
Mental Health Team* |~@ 395 410 T O~ A A A A A
South Oxfordshire CAMHS
Getting Help* | ) | 4.90 | 476 | | ) | ) v | ) | )
South Oxfordshire CAMHS
Getting More Help" | —(B36) | 447 456 N AN A A
South Oxfordshire CAMHS . _ _ ..
Waiting Room only* | ~ m | 220 | 220 | | ) | ) A | ) | )
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South Oxfordshire Memory T
Clinic* --(50) | 4.89 | 4.89 | v | v | v | v | v
South Oxfordshire OlderAdult ~ _ = = -----"77 o
Mental Health Team* ~(3) | 490 | 4:46 | ) | ) | ) | ) | )
South Oxfordshire Older Adults
Psychological Therapies Pathway’ | ~ a | 200 | 2:00 | ) | ) | ) | ) | )
St Aloysius* --(0) | | | ) | ) | ) | ) | )
St Andrews CE Mental Health ~(0) i ) ) ) ) ) )
Support Team* | | | | | | |
St Barnabus Mental Health ~(0) i ) ) ) ) ) )
Support Team* | | | | | | |
St Christopher CE Primary ~(0) i ) ) ) ) ) )
Mental Health Support Team* | | | | | | |
St Ebbes CE Mental Health ~(0) i ) ) ) ) ) )
Support Team* | | | | | | |
St Francis CE Primary Mental (0) i ) ) ) ) ) )
Health Support Team* | | | | | | |
St Gregory the Great RC Primary 0) i } )
Mental Health Support Team* | | | ) | ) | | ) | )
St Gregory the Great RC Secondary (0)
Mental Health Support Team* - | ) | ) | ) | ) | ) | ) | )
St John Fisher RC Mental ~(0) i ) ) ) ) ) )
Health Support Team* | | | | | | |
St Josephs RC Mental Health ~(0) i ) ) ) ) ) )
Support Team* | | | | | | |
St Mary and John CE Primary (0) i ) ) ) ) ) )
Mental Health Support Team* | | | | | | |
St Michaels CE Mental Health ~(0) i ) ) ) ) ) )
Support Team* | | | | | | |
St Nicholas' Primary Mental (0) i ) ) ) ) ) )
Health Support Team* | | | | | | |
St Philip and St James CE Primary - (0) . B
Mental Health Support Team® | | | ) | ) | ) | ) | )
Swan Unit* --(0) | |- | ) | ) | ) | ) | )
Swindon CAMHS Youth T
Offending Team* - | 4.80 | 440 | ) | ) | ) | ) | )
Swindon Getting More Help* -(13) | 4.79 | 4.46 | ) | ) | ) | ) | )
Swindon Hospital Liaison —(0) ) )
Team* | | | ) | ) | ) | ) | )
Swindon Learning Disabilities
P ~(17) 466 | 468 | AN | ) | A | P N | AN
Swindon OSCA Risk Support* --(0) | - | - | ) | ) | ) | ) | )
TEDS BANES * ~(3) 492 | 492 ) D D TN T

| - r | | | | |

TEDS Swindon' @ 40 443 REAR AR IR AR
TEDS Wiltshire’ ~7) 444 a6l B N AN A ) 2 Kal
The Oxford Academy Secondary ) ) B
Mental Health Support Team* | | | ) | ) | ) | ) | )
Tyndale Primary Mental (0) i ) ) ) ) ) )
Health Support Team® | | | | | | |
Vaughan Thomas Ward 2 --(15) | 4.82 | 4.87 | A | A | A | A | A
West Oxfordshire Memory ~(0) i ) ) ) ) )
Clinic* | | | | | ) | |
Wiltshire Eating Disorder ) v v A )

Outpatient Service*

--(15) |4.87
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Wiltshire Hospital Liaison -(0) i i ) ) ) ) )
team* | | | | | | | | |
Wiltshire OSCA Risk Support’ | ~(24) | 463 | 454 | | > | ) 2 KoK N >
Wiltshire Wellbeing Team* | - (5) | 4.76 | 450 . | ) | ) | A | ) | )
Windale Community Primary -(0) ) ) ) ) ) ) )
Mental Health Support Team* | | | | | | | | |
Windmill Mental Health ~(0) i i ) ) ) ) )
Support Team* | | | | | | | | |
Wintle Ward? 04 a3 a3 N A AN A
Wolvercote Primary Mental - (0) ) . ) ) ) ) )
Health Support Team* | | | | | | | | |
Wood Farm Mental Health (0) i ) ) ) ) ) )
Support Team* | | | | | | | | |

Reviews by patient's age

Zizl 45 40 32 32 24 46 52

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

Reviews by patient's ethnicity Reviews by patient's conditions

ey 16 18 4 6 327 15 40 EEEl 134 20 98
White Mixed Asian Black Other §

Blind
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Mental
lliness
Learning
None





Reviews by reviewer type

Patient Carer Parent Fam|Iy

Top three services (with 5 reviews or
more)

Demographics completion rate

I

Gender N ]
Ethnicity Bl 1
Long-term Conditions | 77 | |
Reviewer type | 5 | |

Bottom three services (with 5 reviews
or more)
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Bicester Community Hospital

Warneford Hospital

Abingdon Community Hospital

Didcot Community Hospital

Wantage Community Hospital

Wallingford Community Hospital

Witney Community Hospital

Townlands Hospital

Community City Hospital within Fullbrook Centre

Community Services - Oxford Health NHS Foundation Trust

5 Littlemore Mental Health Centre

A W N

The Whiteleaf Centre

Sandford Ward Within Fullbrook Centre
Cherwell Ward Within Fullbrook Centre
Marlborough House

Chipping Norton Community Hospital
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directorate-specialist-services Q3 19.pdf
Oxford Health NHS Foundation Trust

Specialist Services 01 October - 31

December

Your average score for all questions this period Reviews this period

K K K % 4.85 94

Your recommend scores

5 Star Score % Likely to recommend % Unlikely to recommend

4.75 93.1% 2.0%

Comparison vs Comparison
org vs last month

Car_er, fa_mily & friend | 021

satisfaction | | |
Dignity/Respect | | |0.04 |
Information | | | 0.11 |
Involvement | | |0.08 |
Kindness | | | 0.18 |
Listening | | |0.25 |
Parent Dignity | | | 0.07 |
Patient satisfaction | | | 0.17 |
T |
Satisfied with service | | | 0.03 |
I
Suitable Location | | | 0.18 |
Understanding | | |0.37 |

trend 1% 2% 3* 4% 5*

| Lo o o meiem G
| | > |
| IR | > |
| IR | > |
| Lo o o o
| IR |
Lo o o o EEN
| IR a| > |
| N E] - |
| EEA R | > |
| s 2 s K
| IR > |
| N |

Question Average Score

]RRR DRV DR D
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Abingdon Dental Clinic* | - (1) | 5.00 | 5.00 | ) | ) ) ) | )
Abingdon Dental Clinic B S
Childrens* | (1) | >00 | 489 | ) | ) A ) | )
Banbury Dental Clinic* | --(81) | 4.94 | 4.91 | v | A A v | A
Banbury Dental Clinic B o
Childrens’ | ~(16) 498 | 496 ] > BRAR IR S >
i inic® -- (80 4.78 4.81
Bicester Dental Clinic | (80) | | . | ) | ) ) ) | )
Bicester Dental Clinic
Childrens* | (50) | 4.86 | 481 | ) | ) A ) | )
Chaffron* |~ (0) | | | ) | ) ) ) | )
Community Forensic Team * | --(0) | | | ) | ) ) ) | )
Didcot Dental Clinic* (<57 | 4% 492 N AN A VA
Didcot Dental Clinic Childrens* | - (55) | 4.91 | 4.84 | ) | A A ) | )
East Oxford Dental Clinic
Childrens in hours* | (43) | 4.9 | .94 | ) | ) v ) | )
East Oxford Dental Clinic S
childrens out of hours * | (12) | 4.92 | 4.96 | ) | v v ) | )
East Oxford Dental Clinic in
hours* |~ (90) | 4.90 | 4.89 | v | v A v | v
East Oxford Dental Clinic out
Fast Oxte | =09 ag7 | 4% N A AN A A
Evenlode ward® | - (2) | 4.80 | 4.80 | A | A A A | A
Glyme ward® | --(0) | |- . __| ) | ) ) ) | )
IST learning disability team* | ~(4) | 465 | 464 | ) | ) AN AN | )
Kennet ward’ | -(7) | 2.17 | 217 ymmmmmemmmmeees /---.| ) | ) ) ) | )
Kestrel Ward® | --(0) | - | - | ) | ) ) ) | )
Kidlington Dental Clinic* | - (25) | 4.96 | 4.95 | ) | A )4 A | )
Kidlington Dental Clinic _
Children’ | 77 485 ) 486 | > | 2 AN D | ) 4
Kingfisher ward® | - (0) | | | ) | ) ) ) | )
Lambourn House ° | - (3) | 4.19 | ar9 | ) | ) ) ) | )
Luther Street Dental Clinic* | - (0) B | 5.00 | ) | ) ) ) | )
North Oxfordshire learning _
disability team* | () | 4.96 | 488 | ) | ) v A | A
Oxford City learning disability . ., 0 7777 TTTTToeeeee ) ) ) )
team" <@ 308 ) 409 | | ) |
South Oxfordshire learning _
disability team* | (13) | 472 | 473 | A | ) A A | A
Thames Valley Pathfinder _ ) )
Service’ | () | | | ) | ) ) ) | )
Wallingford Dental Clinic” | --(0) | - | - | ) | ) ) ) | )
Wallingford Dental Clinic ) )
Children* | 0) | | | ) | ) ) ) | )
Wantage Dental Clinic* ) A v A )

| -(17) | 4.98
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w o W @ e £ > = £
g s 5 5 3 5 f § & 3
=z o A A [= [a) = o = vl
Cridren Lasy) [ Y42 RAR B AE A
Watling ward* |--(0) |- | | | ) | ) | ) | ) | )
Wenric Ward ° | (0) | | L | ) | ) | ) | ) | )
Witney Dental Clinic* | -08) 487 487 | AN | A | AN | \ %4 | \ 4
Woodlands® | --(10) | 3.92 | 3.92 o \| ) | \'4 | v | v | A
Reviews by patient's age

Male
Z3k) (84 97 181 |81 52 26 25
0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+
Reviews by patient's ethnicity Reviews by patient's conditions

5V sl 31 35 16 12 44 14 59 81 100 91 PEE

White Mixed Asian Black Other z

Blind
lliness
None ‘

Physical
Mental
Learning





Reviews by reviewer type

Patient Carer Parent Fam|Iy

Top three services (with 5 reviews or
more)

Demographics completion rate

T

Gender |2 | |
Ethnicity 175 | |
Long-term Conditions | 291 |_65.56 |
Reviewer type | 19 | |

Bottom three services (with 5 reviews
or more)
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Location
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Bicester Community Hospital

Warneford Hospital

Abingdon Community Hospital

Didcot Community Hospital

Wantage Community Hospital

Wallingford Community Hospital

Witney Community Hospital

Townlands Hospital

Community City Hospital within Fullbrook Centre

Community Services - Oxford Health NHS Foundation Trust

5 Littlemore Mental Health Centre

A W N

The Whiteleaf Centre

Sandford Ward Within Fullbrook Centre
Cherwell Ward Within Fullbrook Centre
Marlborough House

Chipping Norton Community Hospital
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