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Become a member 
Becoming a member of Oxford Health is the best way to have 
a say on how your local community health and mental health 
services are run and managed.  

Our members are invaluable in helping us make 
improvements. 

 
Things to know 
 
Membership is free. There is no cost for your membership. 
 
You have no obligations as a member, but you can get 
involved in many different ways. 
 
Your care or treatment will not be affected. The person 
treating you won’t know if you are a member or not. 

 
Who can join 
Anyone over 12 years old and living in England or Wales can 

join. 

You can be a patient or service user, carer or just an interested 

member of public. We are always looking for people who want 

play a part in how we develop their local services. 

 

Why join? 
 
As a member, you can: 
 
• help to shape the service development and future 

direction of our trust, 
• vote in our Council of Governors elections, 
• stand to become a governor yourself, 
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• stay informed with our monthly Membership Matters 
bulletin, 

• attend our public Health Matters events, 
• meet like-minded people, 
• enjoy a wide range of discounts at local retailers, 

restaurants, leisure facilities and more. 

 
How to join 

Sign up online now at www.ohftnhs.uk/membership 

If you’d like to find out more first, please get in touch:  

Email: ft.membershipcommunity@oxfordhealth.nhs.uk 

Phone 01865 902068  

Visit our website for more information about what we do. 

www.oxfordhealth.nhs.uk  

 

Scan the QR code to sign up  
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Comments, suggestions and complaints  
We are committed to providing a high standard of professional 
support and advice. You can contact the Patient Advice and Liaison 
Service (PALS) which provides advice and support to patients, 
families and carers and can help to resolve any problems, concerns 
or complaints that you may have. Call them on 0800 328 7971, or 
email PALS@oxfordhealth.nhs.uk  

Oxford Health NHS Foundation Trust 
Trust Headquarters 
Littlemore Mental Health Centre 
Sandford Road, Oxford OX4 4XN  
Switchboard  01865 901 000 
Email   enquiries@oxfordhealth.nhs.uk 
Website   www.oxfordhealth.nhs.uk 

Accessibility 
Patient information leaflets are also available on the Oxford Health 
website www.oxfordhealth.nhs.uk/about-us/publications/ 
 
One in seven people have some form of disability. For some, this 
can impact their ability to access online content or services. 

We use ReachDeck on our website to help make our 
online content accessible and usable to everyone. 
The ReachDeck toolbar can be accessed via the 
headphones icon in the bottom right corner of the 
screen. You can translate material into different 

languages, read aloud and access other assistive features.  
 
Oxford Health has partnered with AccessAble to 
produce Access Guides for our services, 
departments and wards. Each guide provides 
details and photographs to support access. You 
can find them at www.oxfordhealth.nhs.uk/access/guides/ 

Service title 

4 Oxford Health NHS Foundation Trust | www.oxfordhealth.nhs.uk OH 006.23 

mailto:enquiries@oxfordhealth.nhs.uk
http://www.oxfordhealth.nhs.uk/
https://www.texthelp.com/en-gb/products/reachdeck/reachdeck-toolbar/

