Location

Concerns and complaints

House 2 (formally Stepdown)
Slade site,
Horspath Driftway,
Oxford
OX3 7JH

We aim to provide you with a high quality
service at all times. However, if you have
any concerns, complaints or comments
about your experience of our service then
please tell a member of the team or
contact the Patient Advice and Liaison
Service on freephone 0800 328 7971.

Contact us
Jon or Aimee
Oxford City Learning Disability team
Knight's Court
21 between Towns Road
Oxford
OX4 3LX
Telephone: 01865 904555
Email: Your.Health@oxfordhealth.nhs.uk

Learning disabilities services
Oxford Health NHS Foundation Trust
Trust Headquarters, Warneford Hospital
Warneford Lane
Headington
Oxford OX3 7JX

‘Your health’

Switchboard: 01865 901 000
Email: enquiries@oxfordhealth.nhs.uk
Website: www.oxfordhealth.nhs.uk

A weekly drop in session for adults

Become a member of our Foundation Trust
www.ohftnhs.uk/membership
OH 083.19

with a learning disability.
Every Tuesday, 10AM - 4PM

Who are we?

What will you expect to see?

Keep it healthy

We support adults with a range of learning
disabilities (and the people who support them)
in Oxfordshire to maintain good mental and
physical health.

How to stay healthy

Healthy eating

What can we do for you?

We have a range of posters and leaflets for
you to take home and share with your
friends/family and carers. This includes
topics such as:

‘Your health’ is a weekly drop in session hosted
by the learning disabilities services for adults
with a learning disability. It gives access to
health information, health signposting, weekly
weigh-ins, 1:1 sessions for a more bespoke
tailoring of needs and information on any
other health matters.

•
•
•
•
•
•

Everybody knows how important it is to eat
a healthy and well-balanced diet. We want
to show you how easy that can be. We will
be holding healthy meal preparation
sessions with lots of advice and information
on how to eat well to feel well.

Healthy eating
Oral care
Personal hygiene
Diabetes
Stop smoking
Cancer awareness

For our service users, it could be the first point
of contact for health information and access to
other local services/groups through referral
advice.
It is important to us this is an informal space
for people who may be anxious or lack
confidence in accessing healthcare.

Monthly workshops

The drop in sessions take place in House 2 at
the Slade site.

What can you talk to us about?
•
•
•
•
•
•

Health action plans
Hospital passports
Epilepsy passports
Dental passports
Weekly weigh-ins
General health matters

Professional staff
All our staff are friendly trained
professionals who are more than happy to
answer any questions you may have
relating to your health and wellbeing.

Wheelchair friendly
We are a wheelchair friendly service.
Disabled parking is available for blue
badge holders.

Each month we will be hosting a workshop
where our professionals will give advice and
information on a range of health topics. If
there is anything specific you would like to
know, please get in touch and send your
ideas to:
Your.Health@oxfordhealth.nhs.uk

It’s time to focus on
what matters, you!

