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Concerns and complaints 

 

We aim to provide you with a high quality 

service at all times.  However, if you have 

any concerns, complaints or comments 

about your experience of our service then 

please tell a member of the team or contact 

the Patient Advice and Liaison Service on 

freephone 0800 328 7971. 

Oxford Health NHS Foundation Trust 

Trust Headquarters 

Warneford Hospital 

Warneford Lane 

Headington 

Oxford  OX3 7JX 

 

Switchboard:  01865 901 000 

Email:  enquiries@oxfordhealth.nhs.uk 

Website:  www.oxfordhealth.nhs.uk 
 

This service is part of our Older People Directorate. 
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What care and services are available? 
 

Care can be provided by: 

 

• care homes with nursing  

 this is the most reliable option for 

those requiring 24-hour care 

 

• private care agencies (does not provide 

for 24-hour care) 

 either a live-in carer or care visits up 

to four times a day, as required 

 

• charitable sources 

 these operate in certain geographical 

areas only 

 

• Marie Curie night sitting service 

 this service is co-ordinated locally by 

the fast track team 

 

A personal health budget (PHB) may be 

possible to fund your care. If this is 

something you wish to discuss, please ask 

your HCM. 

OH 085.20 

If you wish to discuss any of the  

information in this leaflet, please call the 

team on 01865 904 174 and ask to speak 

to the duty health care manager. The 

team provides a service from 9am - 5pm, 

seven days a week. 

mailto:enquiries@oxfordhealth.nhs.uk
http://www.oxfordhealth.nhs.uk/


 What is fast track funding and who is 

eligible? 
 

Fast track funding enables you to access NHS 

continuing care funding quickly, so that care 

and support services can be put in place 

promptly and with no requirement to 

complete a Decision Support Tool (DST). 

 

According to the Department of Health 

National Framework for NHS Continuing Care 

2012: 

Who has referred me? 

 

Referrals are made by an experienced, 

appropriate clinician who is familiar with your 

health needs, diagnosis, treatment and care. 

 

Why have I been visited today? 
 

Following a referral to the fast track team, you 

have been visited by a health care manager 

(HCM) who will assess your care needs and 

discuss your preferences regarding your 

future care provision. 

 

What does the funding mean for me? 
 

This funding pathway means that if you are 

eligible we can support you wherever 

possible in your preferred place of care. 

 

This may be in your own home or a nursing 

home. The funding is not means tested and 

your HCM can adjust your care if your needs 

change. 

 

Who decides what care I need? 
 

Following confirmation of eligibility your 

HCM will complete a personalised care plan 

with you and your family, based on your care 

needs and preferences. 

 

How long does this process take? 

 

Once a care plan has been agreed, the HCM 

will approach Care Quality Commission 

(CQC) registered care providers in your area 

in order to source a care package for you. 

Care is commissioned as soon as the 

provider has availability to deliver a service. 

 

How long is the funding for and what 

happens if my needs change? 
 

This depends on how your condition 

progresses. Once care has begun you will be 

reviewed according to the process found in 

the national framework.  

If your condition stabilises this process 

involves gathering information from other 

healthcare professionals involved with your 

care and a multidisciplinary team (MDT) 

completing a DST. 

 

If you become unwell, your HCM will 

continue to review your needs and source 

any additional care necessary to meet your 

needs. 

 

Who will monitor my care needs? 
 

Your needs will be reviewed regularly by 

your health care manager who will be in 

contact with your district nurse, GP and 

possibly a community matron or specialist 

nurse.  

 

The team may visit you face-to-face or 

contact you by telephone, which will enable 

us to have an understanding of how we can 

best support you. 

 

What is a health care manager (HCM) 

and how are they qualified to assess 

me? 
 

The health care managers who work in the 

fast track team are all experienced registered 

nurses from a range of clinical backgrounds 

with experience in palliative care. 

 

“Individuals with a rapidly deteriorating 

condition that may be entering a 

terminal phase, may require ‘fast 

tracking’ for immediate provision of NHS 

Continuing Healthcare” (p32) 


