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Why have I been referred to the memory clinic?
You, your GP or a friend, relative or carer may have noticed that
your memory is getting worse than it used to be. You may also
be having difficulty with daily tasks such as cooking, dressing,
washing or remembering words. You have been referred to the
memory clinic for an assessment in order to understand the
cause of this.
There are many causes for these types of issues, including
depression and dementia. We will often be able to make a
diagnosis at the end of your visit. We will provide advice and
offer appropriate specific treatment. One of our aims is to look
at ways of enabling you to remain in your home as
independently as possible.

Before your appointment
Before your appointment it may be helpful to have a brain scan
at your local hospital (unless you have already had one recently.)
We will arrange this for you and you will receive a scan
appointment letter from your hospital.
We encourage you to bring a friend, relative or carer to your
memory clinic appointment so that they can hear what happens
during the appointment in case you have difficulty remembering
all of the details. You will be sent some questionnaires for a
relative or friend to fill out, as often others may notice things we
don’t notice ourselves.
Please bring along a list of your current medication and your
reading glasses and hearing aid (if used).

What happens at your appointment?
Your appointment will usually last about one and a half hours,
during which we will talk to you and carry out some memory
tests. We will ask you questions about your memory, medical
background, current medication, family life, driving and how you
are
coping
life.
We will look at the results from
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any brain scans and other relevant medical information given to
us by your GP.
We will discuss with you a general treatment plan that addresses
your medical, social and care needs. Sometimes medication can
help memory problems; sometimes people can manage better
at home with a bit of advice and support. We will answer
questions you may have about any aspect of your diagnosis or
treatment plan and you will be given useful written information.
If appropriate, you may be referred to a local dementia advisor
who can put you in touch with many of the care and support
services in your local area.

Contact us
To get in touch before your next appointment please contact:

North and West Locality Memory Clinic
Tel: 01865 902726

Concerns and complaints
We aim to provide you with a high quality service at all times.
However, if you have any concerns, complaints or comments
about your experience of our service then please tell a
member of the memory clinic team or contact the PALS and
complaints team on freephone 0800 328 7971.
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If you would like to have information translated into a different
language, please contact the Equality and
Diversity Team at: EqualityandInclusion@oxfordhealth.nhs.uk
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Trust Headquarters
Warneford Hospital
Warneford Lane
Headington
Oxford
OX3 7JX
Switchboard
Email
Website

01865 901 000
enquiries@oxfordhealth.nhs.uk
www.oxfordhealth.nhs.uk

Become a member of our Foundation Trust
www.ohftnhs.uk/membership
OH 103.20

4 Oxford Health NHS Foundation Trust | www.oxfordhealth.nhs.uk

