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This leaflet helps to explain the purpose 
of advance care planning 

As people are approaching the end of their life, they should 
have the opportunity to discuss their preferences and choices 
with their families and professionals who can help them.   

It is helpful for professionals (GP, consultant, district nurse, 
community matron, specialist nurse, social worker and your 
nurse) to have these recorded in a document called an 
Advance Care plan (ACP).  

This document can then be used by those who might treat 
you in the future so that they know your wishes. The plan 
should include anything that is important to you or anything 
you are worried about.  It is a good idea to think about your 
beliefs and values, what you would and would not like, and 
where you would like to be cared for at the end of your life. 

Wherever possible every effort will be made to respect your 
wishes. 

 

 

 

 

 

Identify your wishes and preferences 

The wishes you express during advance care planning are 
personal to you and can be about anything to do with your 
future care.   

You may want to include your priorities and preferences for 
the future, for example: 

• how you might want any religious or spiritual beliefs you 
hold to be reflected in your care. 

The purpose of an Advance Care plan is  

to help you prepare for the future. 
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• the name of a person or people you wish to represent your 
views at a later time. 

• your choice about where you would prefer, if possible, to be 
cared for, for example at home, in a hospital, nursing home 
or hospice. 

• your thoughts on different treatments or types of care you 
might be offered. 

• how you like to do things, for example, preferring a shower 
instead of a bath or sleeping with the light on. 

• concerns or solutions about practical issues, for example, 
who will look after your dog should you become ill. 

It gives you an opportunity to think about, talk about and write 
down your preferences and choices for care now and in 
preparation for your end of life care. These preferences can be 
changed by you at a later date if you so wish.  

For most patients this form will not have immediate relevance 
but discussing and recording your views on these issues could 
help to reduce any concerns you may have in the future.   

You do not need to do this unless you want to. 

 

If for whatever reason you were not able 
to say what you wanted 

There may be a time when, for whatever reason, you are 
unable to communicate your wishes for yourself. In the event 
of this happening, anyone who has to make decisions about 
your care on your behalf will be able to take into account 
anything you have written in your Advance Care plan. 

You may have appointed somebody to legally make decisions 
on your behalf, using a lasting power of attorney, in case you 
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ever become unable to make decision for yourself. 

Sometimes people wish to refuse specific medical treatments 
in advance.   

The Advance Care plan is not meant to be used for such 
legally binding refusals.  If you decide that you want to refuse 
any medical treatments, you must discuss this with your 
doctors. 

Changing your mind 

Remember that your views may change over time. If you wish 
to make any changes please let your doctor or nurse know as 
well as your family and friends. 

When your Advance Care plan is completed you are 
encouraged to keep it with you and share it with everyone 
involved in your care.  

Unforeseen circumstances 

What has been written in your Advance Care plan will always 
be taken into account when planning your care. However 
sometimes things can change unexpectedly, such as your 
carers (family, friends and neighbours) becoming over-tired or 
ill.  

Sometimes the things that you would like may not be 
available. If for whatever reason your choices can’t be 
provided, your doctor or nurse will talk to you and together 
you will explore alternatives. 

Unless people know what is important to you they will not be 

able to take your wishes into account. 
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Advance care planning can be a positive 
step to planning your future care 

This is an opportunity for you to say what is important for you 
and your preferences and choices will be taken into account 
wherever possible when planning your future care. 

You may discuss this with your key worker. 

 

 

 

 

 

 

Concerns and complaints 

We are committed to providing a high standard of professional 
support and advice. To help us maintain this we welcome any 
feedback that you have regarding your experiences of our 
service.  Please share your comments, suggestions or 
complaints with a member of the team.   
 
Alternatively you can contact the Patient Advice and Liaison 
Service (PALS). PALS provides advice and support to patients, 
their families and carers and can help to resolve any problems, 
concerns or complaints that you may have.   
 
You can contact PALS free on telephone 0800 328 7971. 
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Useful contacts 

 

 
 

 
 

GP: 

 

 

District nurse: 

 

 

Palliative care nurse: 

 

 

Out-of-hours doctor: 

 

 

Chemist: 

 

 

Other numbers: 
 

This leaflet was made in collaboration between:  
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OH 225.20 

If you would like to have information translated into a  
different language, please contact the Equality and Diversity 
Team at: EqualityandInclsion@oxfordhealth.nhs.uk  

Become a member of our Foundation Trust 
www.ohftnhs.uk/membership 

 
Oxford Health NHS Foundation Trust 
Trust Headquarters 
Littlemore Mental Health Centre 
Sandford Road 
Littlemore 
Oxford 
OX4 4XN 
 
Switchboard  01865 901 000 
Email   enquiries@oxfordhealth.nhs.uk 
Website   www.oxfordhealth.nhs.uk 
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