
<RX�0DWWHU� LV�D�SDUWQHUVKLS�EHWZHHQ�WKH�IROORZLQJ�RUJDQLVDWLRQV��
2[IRUG�+HDOWK�1+6� )RXQGDWLRQ� 7UXVW� DQG�%XFNLQJKDPVKLUH��2[�
IRUGVKLUH�DQG�%HUNVKLUH�:HVW�,QWHJUDWHG�&DUH�6\VWHP��%2%��� 
 
2[IRUG�+HDOWK�1+6� )RXQGDWLRQ� 7UXVW� �2+)7�� LV�D�FRPPXQLW\�
IRFXVHG� 1+6� RUJDQLVDWLRQ� WKDW� SURYLGHV� SK\VLFDO� KHDOWK��PHQWDO�
KHDOWK�DQG�VRFLDO�FDUH�DLPHG�DW�LPSURYLQJ�WKH�KHDOWK�DQG�ZHOOEH�
LQJ�RI�RXU�SDWLHQWV�DQG�WKHLU�IDPLOLHV�� 
 
%XFNLQJKDPVKLUH�� 2[IRUGVKLUH� DQG� %HUNVKLUH� :HVW� ,&6� LV� D�
QHZ� RUJDQLVDWLRQ� LQWHJUDWLQJ� 1+6� 7UXVWV�� /RFDO� $XWKRULWLHV�� *3�
VXUJHULHV� DQG� &OLQLFDO� &RPPLVVLRQLQJ� *URXSV� WR� LPSURYH� KHDOWK�
DQG�VRFLDO�FDUH� 
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:KR�ZH�DUH  
<RX�PDWWHU� LV� SDUW� RI� DQ� 1+6� (QJODQG� SURJUDPPH� WR� GHYHORS� ¶6WDII�
0HQWDO�+HDOWK� DQG�:HOOEHLQJ�+XEV·� LQ� DOO� ,QWHJUDWHG�&DUH�6\VWHPV� LQ�
(QJODQG�� <RX� 0DWWHU� LV� SURYLGHG� E\� 2[IRUG� +HDOWK� 1+6� )RXQGDWLRQ�
7UXVW��2+)7��DV�SDUW�RI�WKH�%XFNLQJKDPVKLUH��2[IRUGVKLUH�DQG�%HUNVKLUH�
:HVW��,QWHJUDWHG�&DUH�6\VWHP��%2%���7KH�VHUYLFH�KDV�EHHQ�GHYHORSHG�LQ�
UHVSRQVH�WR�WKH�&RYLG���SDQGHPLF�DQG�WKH�UHFRJQLWLRQ�RI�WKH�QHHG�IRU�
D� FRQILGHQWLDO� VHUYLFH� IRU� VWDII� H[SHULHQFLQJ� WUDXPD�� DQ[LHW\� RU������������
GHSUHVVLRQ�� 7R� IDFLOLWDWH� FRQILGHQWLDOLW\� DQG� HQJDJHPHQW� VWDII����������
FRQWDFWLQJ�XV�PD\�UHPDLQ�DQRQ\PRXV�LI�WKH\�ZLVK�� 
 
&RQILGHQWLDOLW\�DQG�KRZ�ZH�KROG�\RXU�SHUVRQDO�LQIRUPDWLRQ 
$Q\� LQIRUPDWLRQ� \RX� SURYLGH� LV� NHSW� RQ� D� VHFXUH� HOHFWURQLF� FOLQLFDO����
UHFRUGLQJ�V\VWHP��7KLV� V\VWHP� LV�VHSDUDWH� IURP�WKH�RQH�XVHG�E\�\RXU�
*3�DQG�RWKHU�FDUH�SURYLGHUV��2QO\�<RX�0DWWHU�VWDII�ZLOO�URXWLQHO\�KDYH�
DFFHVV�WR�WKLV�LQIRUPDWLRQ��� 
 
+RZ�GR�ZH�NHHS�\RXU�LQIRUPDWLRQ�VHFXUH�DQG�FRQILGHQWLDO" 

:H�WDNH�VHFXULW\�DQG�FRQILGHQWLDOLW\�RI�WKH�LQIRUPDWLRQ�\RX�SURYLGH�WR�
XV�YHU\�VHULRXVO\��$OO�<RX�0DWWHU�VWDII�DUH�HPSOR\HG�E\�2+)7�DQG�DUH�
WKHUHIRUH� UHTXLUHG� WR� DELGH� E\� VWULFW� FRGHV� RI� FRQGXFW� DQG� OLNH���������
HYHU\RQH� HOVH� ZRUNLQJ� IRU� WKH� 1+6� KDYH� D� OHJDO� GXW\� WR� NHHS������������
LQIRUPDWLRQ�DERXW�\RX�FRQILGHQWLDO��7KLV�PHDQV�WKDW�DW�<RX�0DWWHU�ZH�
ZRXOG� RQO\� VKDUH� LQIRUPDWLRQ� ZLWK� RWKHU� RUJDQLVDWLRQV� ZKR� KDYH� D�
JHQXLQH� QHHG� WR� NQRZ�� 7KH\� WRR� KDYH� D� OHJDO� GXW\� WR� NHHS� WKLV����������
LQIRUPDWLRQ�FRQILGHQWLDO�� 
 
:H�DOVR�QHHG�WR�OHW�\RX�NQRZ�WKDW�RQ�VRPH�RFFDVLRQV�ZH�DUH�QRW�DEOH�
WR� NHHS� FRQILGHQWLDOLW\�� IRU� H[DPSOH� LI� ZH� EHFRPH� FRQFHUQHG� DERXW�
\RXU�VDIHW\�RU�WKH�VDIHW\�ZHOOEHLQJ�RI�DQRWKHU�SHUVRQ��:KHUH�SRVVLEOH��
ZH�ZLOO�GLVFXVV� WKLV�ZLWK�\RX�EHIRUHKDQG�DQG�FRQVLGHU�ZKDW�VWHSV�DUH�
UHTXLUHG�WR�SURYLGH�VXSSRUW�QHFHVVDU\�WR�HQVXUH�VDIHW\�DQG�ZHOOEHLQJ��
LQFOXGLQJ�FKLOG�RU�DGXOW�VDIHJXDUGLQJ�LVVXHV� 
 
 

+RZ�FDQ�\RX�VHH�WKH�LQIRUPDWLRQ�ZH�KROG�DERXW�\RX" 
7KH� 'DWD� 3URWHFWLRQ� $FW� ����� DQG� *'35� JLYHV� SDWLHQWV� WKH� ULJKW� WR����
DSSO\� IRU�DFFHVV� WR� WKHLU�RZQ� UHFRUGV��KHOG�HLWKHU�RQ�FRPSXWHU�RU�RQ�
SDSHU�� 
 
,I�\RX�ZRXOG�OLNH�WR�VHH�\RXU�SHUVRQDO�LQIRUPDWLRQ�KHOG�E\�<RX�0DWWHU� 

LQIRUPDWLRQ�DERXW�\RX�RU� WKH�VXSSRUW�ZH�KDYH�RIIHUHG�\RX��7KLV�ZLOO�
DOVR� LQFOXGH� LI�DQRWKHU�SHUVRQ�DQVZHUV�\RXU�SKRQH��ZH�ZLOO�DVN�WKHP�
WR� WDNH� D�PHVVDJH�� 3KRQH� FDOOV� DUH� QRUPDOO\� WR� DVN� \RX� WR� FDOO� RXU����
$GPLQ�WHDP�UHJDUGLQJ�DUUDQJLQJ�RU�WR�GLVFXVV�DQ�DSSRLQWPHQW�� 
  
(PDLOV 
  

:H� FDQ� VHQG� FRUUHVSRQGHQFH� E\� HPDLO� LI� \RX� SUHIHU�� :H� ZRXOG������
QRUPDOO\�VHQG�WKHVH�VHFXUHO\�XVLQJ�HQFU\SWLRQ��:KHQ�\RX�UHFHLYH�WKH�
VHFXUH� HPDLO� \RX� ZRXOG� QHHG� WR� FOLFN� WR� UHTXHVW� D� ´RQH� WLPHµ��������
SDVVZRUG�� ZKLFK� LV� VHQW� WR� \RX� LQ� D� VHSDUDWH� HPDLO�� EHIRUH� \RX� FDQ�
RSHQ�WKH�VHFXUH�HPDLO��:H�FDQ�KHOS�\RX�ZLWK�WKLV�SURFHVV�E\�VHQGLQJ�
LQVWUXFWLRQV�E\�HPDLO�RU�RYHU�WKH�SKRQH�� 
 
$OWHUQDWLYHO\�� LI� \RX� SUHIHU� \RX� FDQ� UHTXHVW� HPDLOV� WR� EH� VHQW� LQ� WKH�
QRUPDO�ZD\��ZKLFK�ZRXOG�PHDQ�ZH�ZRXOG�QRW�EH�DEOH�WR�JXDUDQWHH�LWV�
VHFXULW\�RQFH�LW�KDV�OHIW�RXU�QHWZRUN�� 
 
0DNLQJ�D�FRPPHQW��RU�UDLVLQJ�D�FRQFHUQ�RU�FRPSODLQW 
 

6KRXOG�\RX��DW�DQ\�WLPH�GXULQJ�\RXU�FRQWDFW�ZLWK�XV��IHHO�WKDW�LW�LV�QRW�
KHOSLQJ�� RU� \RX� DUH� XQKDSS\� ZLWK� \RXU� VXSSRUW�� \RX� VKRXOG� GLVFXVV�
WKLV�ZLWK�\RXU�ZRUNHU�� 
  
,I� \RX� IHHO� XQDEOH� WR� WDON� WR� \RXU�ZRUNHU� GLUHFWO\� WKHQ�SOHDVH� DVN� WR�
VSHDN�WR�WKH�<RX�0DWWHU�&OLQLFDO�6HUYLFH�/HDG�� �7KLV�FDQ�EH�HLWKHU�E\�
SKRQH����������������RU�E\�HPDLO�\RXPDWWHU#R[IRUGKHDOWK�QKV�XN� 
 
,I� \RX� IHHO� XQDEOH� WR� GLVFXVV� \RXU� FRQFHUQV� ZLWK� WKH� <RX� 0DWWHU������
&OLQLFDO�6HUYLFH�/HDG��\RX�FDQ�JHW�DGYLFH�DQG�VXSSRUW�IURP�WKH�3DWLHQW�
$GYLFH�DQG�/LDLVRQ�6HUYLFH��3$/6��RQ�WKH�IUHH�SKRQH�QXPEHU����������
������ 
 
)XUWKHU� LQIRUPDWLRQ� UHJDUGLQJ� WKH� 3$/6� VHUYLFH� LV� DYDLODEOH� RQ� WKH����
2[IRUG�+HDOWK�ZHEVLWH��ZZZ�R[IRUGKHDOWK�QKV�XN��� 
  



 
 
 
 
 
 
 

 

3DWLHQW�KHDOWK�TXHVWLRQQDLUHV 
 

:H� VRPHWLPHV� XVH� SDWLHQW� KHDOWK� TXHVWLRQQDLUHV� �PRRG������������
TXHVWLRQQDLUHV�� WR� KHOS� XV� DVVHVV� WKH� OHYHO� RI� GLIILFXOWLHV� \RX� DUH���
H[SHULHQFLQJ�� WKLV� FDQ� DOVR� KHOS� XV� ILQG� WKH� EHVW� VXSSRUW� RSWLRQV��
<RX� PD\� EH� DVNHG� WR� FRPSOHWH� WKHVH� TXHVWLRQQDLUHV� GXULQJ� DQ����
DSSRLQWPHQW�� EXW� WKH\� DUH� RSWLRQDO�� DQG� \RX� GR� QRW� KDYH� WR�����
FRPSOHWH�WKHP�LI�\RX�GRQ·W�ZLVK�WR�� 
 
$WWHQGLQJ�DSSRLQWPHQWV 
 
 

,W� LV� LPSRUWDQW� WKDW�\RX�DWWHQG�\RXU�DSSRLQWPHQWV�RQ� WLPH�� ,I� \RX�
DUH� XQDEOH� WR� PDNH� DQ� DSSRLQWPHQW�� SOHDVH� WHOHSKRQH� WKH� <RX�
0DWWHU�RIILFH�RQ����������������3OHDVH�FDQFHO�\RXU�DSSRLQWPHQW�DV�
VRRQ�DV�\RX�NQRZ�WKDW�\RX�ZLOO�EH�XQDEOH�WR�DWWHQG��VR�WKDW�ZH�FDQ�
RIIHU�\RXU�DSSRLQWPHQW�WR�VRPHRQH�HOVH� 
  
,I�\RX�DUH�XQDEOH� WR�FDOO�\RXUVHOI�DQG�DVN�VRPHRQH�HOVH� WR�FDOO�RQ�
\RXU� EHKDOI�� ZH�ZLOO� QRW� GLVFORVH� DQ\� LQIRUPDWLRQ� � WR� FRQILUP� \RX�
KDYH�DQ�DSSRLQWPHQW�ZLWK�XV��XQOHVV�\RX�KDYH�DOUHDG\�LQIRUPHG�XV��
WKLV�LV�RN�DQG�KDYH�SURYLGHG�WKHLU�GHWDLOV�WR�XV� 
  
6KRXOG�\RXU�ZRUNHU�QHHG� WR�FDQFHO�DQ�DSSRLQWPHQW�� WKH\�ZLOO�DOVR�
WU\�WR�JLYH�\RX�DV�PXFK�QRWLFH�DV�SRVVLEOH��VR�SOHDVH�SURYLGH�WKHP�
ZLWK�WKH�PRVW�FRQYHQLHQW�ZD\�RI�JHWWLQJ�LQ�WRXFK�ZLWK�\RX� 
 
8QDWWHQGHG�DSSRLQWPHQWV 
 

,I� \RX� GR� QRW� DWWHQG� \RXU� ILUVW� DSSRLQWPHQW�� ZH�ZLOO� ZULWH� WR� \RX�
DVNLQJ�\RX�WR�FRQWDFW�<RX�0DWWHU�ZLWKLQ�WZR�ZHHNV�WR�UHDUUDQJH�DQ�
DSSRLQWPHQW��� 
 
606�WH[W�UHPLQGHUV 
 

,I� \RX� KDYH� DJUHHG� WR� UHFHLYH� 606� 7H[W� UHPLQGHUV� IRU� \RXU�����������
DSSRLQWPHQWV��ZH�ZLOO�VHQG�WKHVH�WR�\RXU�PRELOH�DSSUR[LPDWHO\����
KRXUV� EHIRUH� WKH� DSSRLQWPHQW��:H�ZLOO� DOVR� XVH� WKLV� IDFLOLW\� LI� ZH�
QHHG� WR� JHW� LQ� FRQWDFW� ZLWK� \RX�� 7KLV� ZRXOG� QRUPDOO\� EH� D� WH[W�����
PHVVDJH�DVNLQJ�\RX�WR�FDOO�RXU�$GPLQ�WHDP�UHJDUGLQJ�DUUDQJLQJ�RU�
WR�GLVFXVV�DQ�DSSRLQWPHQW� 
 
$QVZHUSKRQH�PHVVDJHV 
 

,I�\RX�KDYH�JLYHQ�\RXU�FRQVHQW�WR�UHFHLYH�YRLFH�PDLO�PHVVDJHV�RQ�
\RXU�ODQG�OLQH�RU�PRELOH��ZH�ZRXOG�QRW�GLVFORVH�DQ\�SHUVRQDO� 

SOHDVH�HPDLO�VXEMHFW�DFFHVV#R[IRUGKHDOWK�QKV�XN�ZKR�ZLOO�JXLGH�\RX�
WKURXJK�WKH�SURFHVV� 
 
:H� KDYH� D� GXW\� WR� PDNH� DQ\� PHGLFDO� RU� WHFKQLFDO� WHUPV� LQ� \RXU�����
UHFRUG�XQGHUVWDQGDEOH�WR�\RX��0RUH�LQIRUPDWLRQ�FDQ�EH�IRXQG�LQ�WKH�
OHDIOHW�¶<RXU�5LJKWV�DQG�<RXU�+HDOWK�5HFRUG·��/LQN�+HUH 
 
<RX�PD\�ZLVK�WR�PDNH�DQ�DSSRLQWPHQW�WR�GLVFXVV�DQ\WKLQJ�\RX�GR�
QRW�XQGHUVWDQG�� ,I�\RX�WKLQN�WKHUH�LV�D�PLVWDNH�LQ�\RXU�UHFRUGV��\RX�
VKRXOG�ZULWH�WR�WHOO�XV�VR�WKDW�DQ�DPHQGPHQW�FDQ�EH�DGGHG�� 
  
+RZ�LV�\RXU�LQIRUPDWLRQ�XVHG" 

7KH� PDLQ� SXUSRVH� LV� WR� KHOS� SURYLGH� \RX� ZLWK� WKH� DSSURSULDWH�
KHDOWKFDUH�LI�UHTXLUHG��,I�\RX�KDYH�DQ\�IXUWKHU�TXHVWLRQV��WKHQ�SOHDVH�
VSHDN� WR� D�PHPEHU� RI� WKH� WHDP�RU� \RX� FDQ� ILQG�RXW�PRUH�RQ� WKH�
ZHEVLWH��KWWSV���ZZZ�R[IRUGKHDOWK�QKV�XN�SULYDF\� 
 
$�IXOOHU�H[SODQDWLRQ�RI�KRZ�ZH�XVH�\RXU�LQIRUPDWLRQ�FDQ�EH�IRXQG�LQ�
WKH� OHDIOHW� ¶<RXU�5LJKWV�DQG�<RXU�+HDOWK�5HFRUG·��<RX�FDQ�DVN�\RXU�
ZRUNHU�IRU�D�FRS\�RI�WKH�OHDIOHW�RU�\RX�FDQ�GRZQORDG�LW�IURP�WKH�<RX�
0DWWHU�ZHEVLWH��ZZZ�\RXPDWWHU�RUJ�XN� 
 
5HIHUUDO�DJUHHPHQW 

'XULQJ� \RXU� DVVHVVPHQW� DSSRLQWPHQW�� \RXU� ZRUNHU� PD\� GLVFXVV�����
IXWXUH� VXSSRUW� RSWLRQV� ZLWK� \RX�� 7KLV� PD\� LQFOXGH� D� UHIHUUDO� WR������
DQRWKHU� VHUYLFH� VXFK� DV� WKH� ,PSURYLQJ� $FFHVV� WR� 3V\FKRORJLFDO�����
7KHUDSLHV�6HUYLFHV��,$37��RU�DQ�$GXOW�0HQWDO�+HDOWK�7HDP��$0+7��� 
 
:H� DLP� WR� ZRUN� LQ� SDUWQHUVKLS� ZLWK� \RX� DQG� GHFLVLRQV� DERXW� DQ\���
UHIHUUDOV�ZLOO� WDNH� LQWR�DFFRXQW�\RXU�YLHZV�DQG�SUHIHUHQFHV�DQG�RXU�
NQRZOHGJH�RI�WUHDWPHQW�DQG�VHUYLFHV� 
 
$UUDQJLQJ�DSSRLQWPHQWV 
 

:H� DUH� FRPPLWWHG� WR� SURYLGLQJ� DQ� DFFHVVLEOH�� IOH[LEOH� VHUYLFH��:H�
DOZD\V�WU\�WR�DUUDQJH�DSSRLQWPHQWV�ZLWK�\RX�DQG�DW�D�WLPH�DQG�SODFH�
WKDW�LV�FRQYHQLHQW��0RVW�RI�RXU�DSSRLQWPHQWV�DUH�EHWZHHQ��DP�DQG�
�SP�EXW�ZH�DOVR�RIIHU�DSSRLQWPHQWV�RQ�7XHVGD\V��:HGQHVGD\V�DQG�
7KXUVGD\V� EHWZHHQ� �SP� DQG� �SP�� ,I� \RX� DUH� DEOH� WR� EH� IOH[LEOH�
DERXW� ZKHQ� \RX� KDYH� DSSRLQWPHQWV�� ZH� PD\� EH� DEOH� WR� VHH� \RX�
VRRQHU� 


