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COMMUNICATION HINTS





DONT’s





Don’t talk about the person with communication problems as if they were not there.  Even though they may not be able to interact fully, they still have the right to participate.





Don’t supply words if they are having difficulty unless they feel happy about it.  This can lead to frustration and confusion.





Don’t pretend to understand if you haven’t.  Gently let them know, and try again.  You may need to leave a subject and go back to it later if misunderstanding is becoming upsetting.




















Your Speech & Language Therapist will be able to give you more specific hints for your particular difficulties and information about voluntary and support groups.





TERMINOLOGY








DYSPHASIA


Difficulty in using language for speaking, understanding, reading and writing after damage to the brain.








DYSARTHRIA


Weakness of the speech muscles, which can affect articulation, voice, and breath support for speech.








DYSPRAXIA


(of speech or swallowing)


This is a difficulty in planning and carrying out the movements involved in speech and swallowing.
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HELPING COMMUNICATION





DO’s





Take your time – pressure often makes speech more difficult.


Try to stay relaxed.


Accept any ways of communicating, especially in the early stages, eg. pointing, gesture, drawing, writing – as well as speech.  Getting the message across is the most important thing.


Minimise background noise, if possible.  This can be distracting, and may be difficult to speak over.


Carers should try to ask   questions  that only need limited responses if there is difficulty getting too much speech out:


Questions needing “yes/no” answer, eg. “Do you want a cup of tea?”


Or ones that incorporate a choice, eg. “Do you want tea or coffee?”.





COMMON DIFFICULTIES





Include:





Finding the words you want;


Remembering names;


Substituting another word for the one intended;


Mixing the sounds in words;


Taking in complex spoken information;


Grasping all the details when reading;


Problems with writing and spelling;


Difficulty putting words together into a sentence;


Making conversation;


Talking in a group of people;


Not being able to concentrate through a whole conversation;


Speech sounding slurred or drunk.











INTRODUCTION





Difficulties with speech and language may have been a problem before surgery.





Sometimes, even after surgery, these difficulties can persist.  This may partly be a result of the swelling in the brain post-operatively.





Tiredness can also play a big part in influencing how good speech is from day to day, especially in the early stages.  For some people, this can remain a persistent and frustrating feature of their recovery.





This leaflet outlines some of the most common difficulties that arise.  Also included are some basic, common-sense hints for coping with them.

















