
Likert Scales 

 

These likert scales can be used to support your service users to communicate 

whether they do or do not want to do something. They can also be used to 

communicate if they like or dislike something.  

They are great for people who are non-verbal as they can point, eye-point or gesture 

in another way where on the scale they are feeling. They can also be used with more 

verbal clients to confirm what they have said if their speech is sometimes 

unintelligible. 

If you concerned at all that you may not have understood what your client has 

wanted to communicate please use a scale like this to support them as fully as 

possible to communicate their wants, needs and emotions.



 


