
NDC Duty Line 
 

 

The Neurodevelopmental Conditions Pathway provide a telephone line 2 days a week (Tuesday and Thursday) for 

parents/carers, schools and other people involved with a young person who is currently on our waiting list. The 

purpose of this telephone line is to help support and manage RISK in relation to the young person. Unfortunately, it 

is not an advice line.  

The diagram below has been developed to help parent/carers know where to go for further information and support 

regarding common issues and difficulties linked to autism and/or ADHD. 

The NDC website has a lot of helpful information about common difficulties linked to autism and ADHD. Please take 

time to look through the resources and contact other services and organisations for support as needed. 

www.oxfordhealth.nhs.uk/camhs/oxfordshire/ndc 

 Example Outcome 

 
RED 

 

 
Imminent risk to self or others  

• Expressing serious desire to end 
life or acting on these thoughts 

• Serious harm to self which 
requires medical assistance 

• Serious risk to others through 
violence/aggression and cannot 
be kept safe 
 

Significant deterioration in mental state 
(extremely low mood or significant 
change in level of anxiety) 
 

 
“My son says he wants to 
die. He has a plan of what 
he will do and he can get 
the items he would need. I 
don’t feel like I can stop 
him” 
 
Significant changes in sleep, 
eating, motivation and 
activities across a range of 
situations for a few weeks 
 

 
An NDC Duty Clinician will 
attempt to call you back the 
same day. 
 
If you cannot wait for a call 
back, please call Single Point 
of Access (SPA) on 01865 
902515. 
 
If it is out of hours, please dial 
111 to access out of hours GP 
or dial 999 in an emergency. 

  
ORANGE 

 

 
Challenging behavior such as aggression, 
self-harm 
 
Young Person at risk of PERMANENT 
exclusion from educational setting 
 

 
“My daughter hits out at 
other children at school 
when she is very frustrated. 
School are following advice 
on your website but she still 
gets in trouble”. 

 
An NDC Duty Clinician will 
attempt to call back within a 
few days to gather more 
information and give advice 
as needed. 

 
GREEN 

 

 
Queries around waiting times, when 
appointment will be etc 
 
Difficulties related to school or 
attendance 
 
Parenting difficulties 
 
Social care issues 
 
Eating issues 
 
Sleep issues 
 

  
There will be no response 
from the NDC Duty Clinician. 
 
 
The NDC website has a lot of 
information about common 
issues – please go to 
www.oxfordhealth.nhs.uk/ca
mhs/oxfordshire/ndc  
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