
 

 

 

 

 

 

 

 

 

  

 

Alternatives to face to 
face consultation in NHS 
mental health services. 

Does your Trust provide telephone-based mental health 
assessments?  (including triage)                          Yes        No  

If yes, does your service include assessments where the 
patient may be directly referred to: 
Primary care mental health services 
Secondary care mental health services 
Crisis teams 
Other services such as Drug and Alcohol 

Thank you for your help. Please save this pdf with your responses and return this document to 

the address below. Please direct any comments or queries to the same address. 365 

Which services in your Trust offer alternatives to face to face mental health 
assessments? 
Please list these below: 

Does your Trust provide consultations with patients via: 
(not including communication for basic information) 
Email and/or instant messaging 
Skype or other live video streaming 
Other: 

Yes No 

NoYes 

NHS Trust:       

spoaresearch@berkshire.nhs.uk 
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