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21 December 2018 

Reference no.18190327  

Dear  

Request for Information: Freedom of Information Act 

Thank you for your email of 26th November making a request for information under the 

Freedom of Information Act.  You requested the following information and the Trust is able to 

provide the information below in response:   

Request:  

I am making a request for information held by [ Oxford Health NHS Foundation Trust ] 

regarding personality disorder services commissioned by the CCG.  

Please provide me with the following information for your trust: 

• What proportion of patients diagnosed with a personality disorder are currently offered 

treatment by your trust?  

• How many of these patients complete their pathways?  

• Please state the number of patients on the waiting list for personality disorder 

treatment?  

• Please state total investment in treatment for people with personality disorders in the 

following years: 2014-15, 2015-16,2016-17, 2018-19 (to date) *this can include both 

trust investment and direct investment from CCGs 

Response: 

1. The Trust are only able to provide information relating to number of people in 

treatment currently: 1057 patients in the caseload as at 13/12/2018 with F60-69 

primary diagnosis.  



2. The Trust are able to report the number of discharges in the last 12 months with 

diagnosis code of F60-69,  997 (note this discharge figure will not reflect patients who 

have/haven’t completed their pathway)  

3. Oxford Health provide Complex Needs Services in Oxfordshire and Buckinghamshire 

and at all stages of waiting including post assessment and post orientation meeting 

390 people are waiting. 

4. The Trust are unable to provide information in relation to investment in treatment for 

people with personality disorders as it is not separately accounted for. 

If you are unhappy with the service you have received in relation to your request and wish to 

make a complaint or request a review of our decision, you should write to me and I will ensure 

the decision is reviewed.  The Trust will consider undertaking a review if requested to do so 

within 40 working days of the date the response is received by the applicant, and will apply 

discretion if a longer period of time has passed. 

Should you wish to make a complaint as a result of the outcome of such a review, you may 

apply directly to the Information Commissioner's Office (ICO) for a decision. 

Generally, the ICO cannot make a decision unless you have exhausted the complaints 

procedure provided by the Trust for FoI Act matters. 

The ICO can be contacted at:  

The Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 

5AF 

Please contact me if there are any further queries. 

 

Kind regards, 

 

Yours sincerely, 

Mark Underwood 

Head of Information Governance 

 

 


