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JOB DESCRIPTION

Oxfordshire ‘Improving Access to Psychological Therapies’ Service

TALKINGSPACE PLUS
TRAINEE PSYCHOLOGICAL WELLBEING PRACTITIONER
IAPT STEP 2 (LOW INTENSITY) SERVICE
HOURS: 



37 hours per week.
TRAINING 
The Psychological Wellbeing Practitioner apprenticeship is a 12-month full-time course
CONTRACT:
Permanent contract (subject to having passed all modules of the IAPT PWP apprenticeship programme provided by Oxford Health NHS Foundation Trust Apprenticeship & Development Centre, Learning & Development)
SALARY: 



£21,321- £21,748 (SCP 10–11)
HOLIDAYS: 



28 days per annum plus bank holidays
PENSION                                   Auto enrolment scheme in place  

PROBATIONARY PERIOD: 
6 months and subject to having passed all modules of the IAPT PWP apprenticeship programme provided by Oxford Health NHS Foundation Trust Apprenticeship & Development Centre, Learning & Development.

ACCOUNTABLE TO: 
Clinical Lead, TalkingSpace Plus 

Responsible to                          Lead PWP and Oxfordshire Mind Head of IAPT
PLACE OF WORK: 
Based in localities throughout Oxfordshire
ABOUT OXFORDSHIRE MIND

The aim of Oxfordshire Mind mental health charity is to promote good mental health through the provision of high quality services and campaigning for positive change. We’re here to make sure anyone with a mental health problem has somewhere to turn for advice and support.  

The services we provide include:  

 
Wellbeing Service (of the Talking Space Plus Partnership)  


Supported to Independent Living Housing Projects  


Step 2 service (of the Talking Space Plus Partnership) the Oxfordshire Improving Access to Psychological Therapies service. 


Benefits for Better Mental Health’ a welfare benefits advice service 


Volunteers and Peer Mentor Support  
ABOUT THE OXFORDSHIRE IAPT SERVICE

Oxford Health NHS Foundation Trust is contracted to work towards delivering a fully integrated psychological service, with Oxfordshire Mind providing Low Intensity (LI) interventions at Step 2, Principal Medical Ltd (PML) providing counselling services and  Oxford Health delivering High Intensity Interventions (HI) at Step 3. The jointly managed service operates in line with the ‘stepped care’ model and the delivery of NICE approved psychological therapies ensuring smooth transitions between Steps 2 and 3. This service is a significant step towards the provision of a locally accessible psychological therapy service across the county, delivering safe and evidence based NICE compliant treatments and offering patients improved choice.  The service works with all GPs in the County and is open for self-referral. 

Step 2 interventions are delivered within prescribed time limits through face-to-face, mainly telephone, courses and email. Step 2 workers are expected to operate in a stepped care ‘high volume’ environment carrying a large caseload.

The service currently operates Monday and Friday – 9am to 5pm and Tuesday, Wednesday, Thursday 8am-8pm with the expectation of working one late evening per week. 
SUPERVISION, TRAINING AND SUPPORT

Case Management and Line Management Supervision will be provided on a regular basis. Oxfordshire Mind has a system of annual appraisals.
Oxfordshire Mind is committed to training; there is access to internal training days and a training budget for external courses. 
There will be a thorough induction training programme including in-house training to work with patients with long term physical health conditions
PURPOSE OF THE JOB

This post holder will:

Work within the Oxfordshire ‘Improving Access to Psychological Therapies’ (IAPT) Service which is called TalkingSpace Plus.

Provide a range of high volume low intensity Step 2 cognitive behavioural therapy (CBT) based self management interventions to clients with mild to moderate anxiety and depression. 

See patients and deliver low intensity interventions in different locations around the county, mainly by telephone and with some face to face contact. 
Deliver TalkingSpace Plus Step 2 psycho-educational courses.

Undertake GP liaison, data entry and follow up work.
MAIN DUTIES AND RESPONSIBILITIES

Clinical

· Offer telephone assessments to patients with anxiety and/or depression, both with and without long term physical health problems." 
· Undertake patient-centred telephone assessments using IAPT standardised measures and LTC/PPS additional measures (if appropriate) and identify the areas where the person wishes to see change or recovery. Make assessment of risk to self and others and after discussion with a supervisor refer back patients to GPs or AMHT’s if they are deemed to be at risk. 
· Offer a range of choice about treatment options available based on the least burden of intervention appropriate to need and provide a range of short-term evidence based low -intensity psychological treatment interventions in accordance with NICE Guidance. This may include information on guided self-help, computerised CBT, medication support, access to group CBT and signposting to employment, training and benefits and stepping up to Step 3 and specialist services. This work is primarily by telephone with some face to face contact.
· Adhere to an agreed recovery targets and activity schedule relating to the number of client contact interventions and clinical sessions during treatment in order to minimise waiting times and ensure treatment delivery remains accessible and convenient.

· Discharge patients or refer on for higher intensity treatment.    

· Complete all requirements relating to data collection and recording clinical activity in line with protocols. 

· Work closely with day supervisors, ensuring appropriate ‘stepping-up’ and ‘stepping-down’ arrangements are in place in line with the ‘stepped care approach’.

· Assess and integrate issues surrounding work and employment into the overall therapy process.
· Support the delivery of Step 2 courses
Training

· Attend and fulfil all the requirements of the training element of the post in line with identified professional objectives. 
Apply learning from the training programme in practice. 

· Receive supervision from educational providers in relation to course work to meet the required standards.

· Undertake intensive Psychological Wellbeing Practitioner induction training and other training as necessary.

· Workers will be required to undertake and pass the IAPT PWP apprenticeship programme delivered by Oxford Health Apprenticeship & Development Centre, Learning & Development.  All modules are assessed on a practical demonstration of competencies according to fail/pass criteria.  All workers will be required to pass the modules undertaken within the six month probationary period and be working towards achieving the Certificate in Psychological Wellbeing Practice in order to be confirmed in post and pass the probationary period.  
· Keep up to date mandatory training as required by TalkingSpace Plus.
Professional
Work in partnership with GPs and other health care professionals to ensure appropriate referrals, raise the profile of the service.

Be aware of information on community resources in identified localities to inform signposting activity including the use of the Oxfordshire Mind Information Service and Oxfordshire Mind website, including liasing with professionals from the team supporting long term health conditions.
Ensure that client confidentiality is protected at all times.

Be aware of and keep up to date with advances in the treatment for common mental health problems.

Ensure clear objectives and activity levels are identified, discussed and reviewed with the PWP Clinical Supervisor on a regular basis as part of continuing professional development.

Attend clinical and management supervision on a regular basis as agreed with the PWP Clinical Supervisor and attend the Clinical Skills Group.

Participate in individual annual appraisal review and respond to agreed service objectives.

General

To contribute to the development of best practice within the service.

To maintain up-to-date knowledge of legislation, national and local policies and procedures in relation to Mental Health and Primary Care Services.
To further gain experience working in health care services with patents with physical health problems 
Work within Oxfordshire Mind and TalkingSpace Plus policies and procedures and adhere to BABCP Codes of Practice.                                                                                                                                                                                                                                                                                                                                                                                                                                                  


All employees have a duty and responsibility for their own health and safety and the health and safety of colleagues, patients and the general public. 

All employees have a responsibility and a legal obligation to ensure that information processed for both patients and staff is kept accurate, confidential, secure and in line with the Data Protection Act (1998) and Security and Confidentiality Policies. 

Undertake not to abuse their official position for personal gain, to seek advantage to further private business or other interests in the course of their official duties. 

This Job Description does not provide an exhaustive list of duties and may be reviewed in conjunction with the post holder in light of service development.
TRAINEE PSYCHOLOGICAL WELLBEING PRACTITIONER
IAPT STEP 2 (LOW INTENSITY) SERVICE

Person Specification / Selection Criteria
VERY IMPORTANT: Applicants should structure their ‘Supporting Statement’ by responding to each of the points listed in the Person Specification / Selection Criteria. For example, a) One years experience of working effectively with people with mental health problems, specifically anxiety and depression - please let us know what skills and experience you have to match the key criteria. The short-listing panel make their decisions based on this information and no assumptions about your skills or experience will be made. CV’s will not be accepted. Please ensure you structure your statement by listing and answering the criteria on the personal specification. Failure to do so may result in your application being rejected.
Apprentices without Maths and English GCSE grade C or above, or Functional Skills Level 2, can achieve this during the apprenticeship and support will be available.

Essential 
a) Have a minimum of one years ‘full time equivalent’ experience of working effectively with people aged 16+ with mental health problems, specifically anxiety and depression. Please specify this experience stating hours per week. 
· Educated to degree level or have successfully completed a level 5 qualification as specified by the National Framework of qualifications eg  i BTEC Higher National Diploma

· Professional Diploma

· Professional Certificate

· Professional Award

· City and Guilds Institute Affiliateship

· International Advanced Diploma in Computer Studies (IADCS) NCC Education UK

· City and Guilds Full Technological Certificate/ Diploma

b) If you do not hold one of these qualifications you must provide evidence, on the basis of prior experience and other educational achievement, that you have the ability to study at level 6 and have the potential to pass all skills-based assessments within the programme. 
c) Experience of joint work and multi-agency and partnership working. 
d) Ability to undertake client assessments (including risk assessments) and gather information about the duration and impact of illness and motivational levels.
e) Ability to develop good therapeutic relationships including via telephone work with clients and help people through guided self help, computerised CBT and other Step 2 interventions.
f) High standard of written and verbal communication skills to communicate clearly and effectively with colleagues, service users, carers and relatives.
g) An understanding of the Improving Access to Psychological Therapies Programme (IAPT) and the concept of stepped care and the ability to contribute to the development of best practice.
h) Ability to deliver psycho – educational courses.

i) Good computer skills and the ability to use computer based information system to record all client assessments and activity.
j) Ability to be self reflective and use supervision, training and performance review to enhance professional development, skills and knowledge.
k) Ability to work under pressure and manage own personal stress.
l) Ability to work as an effective team member and form good working relationships.
m) Ability to manage own time and case load and undertake administration.
Willingness and ability to undertake the PWP apprenticeship programme delivered by Oxford Health NHS Foundation Trust Apprenticeship & Development Centre, Learning & Development.

Able to manage the academic requirement of PWP training. 

n) Willingness and ability to travel to locations around the county to provide the service.
o) To work flexibly within service operating times, including some evenings.

p) Desirable

q) Commitment to Oxfordshire Mind’s value base underpinned by access, recovery and social inclusion.
r) Commitment to Oxfordshire Mind’s Equal Opportunities and Diversity policies.
s) Current full driving licence and access to a car for work purposes.
t) Fluent in community languages other than English.
