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Equipment 
guidelines 

Concerns and complaints 
 
We aim to provide you with a high quality 
service at all times.  However, if you have 
any concerns, complaints or comments 
about your experience of our service then 
please tell a member of the team or 
contact the Patient Advice and Liaison 
Service on freephone 0800 328 7971. 

 
Oxford Health NHS Foundation Trust 
Trust Headquarters 
Littlemore Mental Health Centre 
Sandford Road 
Littlemore  
Oxford  
OX4 4XN  
 
Switchboard:  01865 901 000 
Email:  enquiries@oxfordhealth.nhs.uk  
Website:  www.oxfordhealth.nhs.uk 

 
 
 

 

 

 

 
 
 
 

 
OH 328.22 

If you would like to have information  
translated into a different language, please  
contact the Equality and Diversity Team at: 
EqualityandInclusion@oxfordhealth.nhs.uk  

Become a member of our Foundation Trust 
www.ohftnhs.uk/membership 

CONTACT US  

Oxford Health NHS Foundation Trust  
Children’s Integrated Services  
Orchard Health Centre 
Cope Road 
Banbury 
Oxon 
OX16 2EZ 
Telephone: (01865)  904435 
Email: oxonchil-
drens.therapies@oxfordhealth.nhs.uk  
Website: www.oxfordhealth.nhs.uk/cit 
 

CONTACT NRS ON 
01869 225420  

mailto:EqualityandInclusion@oxfordhealth.nhs.uk


The Children’s Community Physiotherapy Service 
has a budget to supply equipment for children 
receiving physiotherapy to use at home. We will 
ensure that the provision of equipment is safe, 
fair, transparent, efficient and effective.  
 
1.The physiotherapist will assess your child to 
see what equipment they need as part of their 
therapy.  
 
2. We will check the equipment is safe and 
meets your child’s needs before we supply it.  
 
3. The equipment is ‘loaned’ to your child with 
the expectation that it will be looked after as per 
instructions and returned to the service when it 
is no longer required. Then we are able to reis-
sue to other families.  
 
4. We aim to provide equipment with room for 
growth so that it will not need to be replaced 
too soon.  
 
5. We are able to provide one set of equipment 
for your child.  
 
6. If you are moving out of area, give us plenty 
of notice and we can refer your child to the next 
physiotherapy team to ensure a smooth hando-
ver. If your child is reliant on a walking aid to 
walk every day you may take this with you with 
the expectation that it will be returned when the 
new Physiotherapy team supply one. 
 
 

What equipment the Physiothera-
py Service provides  
 
 Walking aids such as sticks, posterior walk-

er or rollator. We will provide the one clini-

cally most appropriate for your child  

 Walking aids with a high level of trunk 
support may be provided if your child 
can stand to transfer into it and steer  

 Standing frame. If your child is unable 
to stand for sufficient time on their 
own and they have adequate range at 
their hips, knees and ankles they may 
use a standing frame  

 Sleep systems for children in need of 
postural support during the night  

 
 

What support the Physiothera-
py Service provides  
 
 Advice on appropriate shoes  
 Information on how to choose a gym 

ball and where you can buy them  
 Letters of support if you are applying 

to a charity for a piece of equipment 
such as a tricycle 

 Information to schools on where to 
purchase equipment they may need 

 Advice on kinesio tape suppliers 
 We will refer to other services where 

appropriate to provide equipment such 
as: 
 Specialist footwear 
 Orthotics. An orthosis is an exter-

nal device a child wears to im-
prove the alignment of a joint, 

such as: an Ankle Foot Orthosis, 
angled gaiters for tight knees 

 Complex sleep systems 
 

Provision of equipment 
 
Smaller pieces of equipment are issued di-
rectly by the Physiotherapy Service. Standing 
frames may be issued directly or via NRS (a 
company contracted by Oxford Health to 
store and deliver equipment). In both in-
stances the equipment would be set up and 
its use demonstrated by the Physiotherapy 
Service. 
 
Larger pieces of equipment should have the 
instructions for use attached to them in a 
plastic wallet. Equipment should not be used 
until your Physiotherapist has advised that it 
is safe to do so. 
 
 

Maintenance of equipment 
 
 Standing frames are serviced annually. 

Any frames being re-issued will be ser-
viced by NRS before dispatch. 

 Posterior walkers, rollators and other 
pieces of small equipment are also ser-
viced annually.  We may do this by tel-
ephone talking you through how to 
check this yourself. 

 It is the parent/carer’s responsibility to 
highlight any concerns. If you have any 
concerns regarding equipment, stop 
using it and contact your physiothera-
pist as detailed  

 
 
 


