
The Series3 Auto: Quick Guide

Plug in and switch on with the green switch on the 
side of the pump

Press the power button on the top of the pump. 
The pump will start up and the 8 pressure indicator 

lights will light up

When fully inflated, the 8 pressure indicator lights 
will flash continuously.

The auto weigh function will work once the user is 
placed on the mattress. Once complete, the 8 lights 
will stop flashing and the weight setting will set to 

the suggested ideal level for the user.

YOU DO NOT HAVE TO DO ANYTHING MORE 
THAN THIS.

Default set up is alternate mode.

BASIC SET-UP: RESOURCES

Manual

Troubleshooting Guide

Training Video

EXTRA FUNCTIONS:
DECISIONS TO CHANGE THESE TO BE MADE BY 
COMPETENT MEMBERS OF STAFF.

To change the setting of the pump, unlock by pressing and 
holding the padlock for 3 seconds. 

Comfort Settings – the weight scale is for comfort 
(soft to firm) and not essential to align with the 
person’s actual weight.  You can nurse a 100kg person 
on the 40kg setting. Press and hold the weigh button 
for 2 seconds.

Static Mode (Continuous low pressure) – stops the 
alternating function but retains pressure relieving 
properties and is an option if patients are unable to 
tolerate the alternating function. 

Max firm – for short periods to provide a firm surface 
to move on or for personal care. The mattress will 
revert to normal after 20 minutes. 

Seat inflate – this will increase mattress pressure to 
support the seated patient in the sacral area. This will 
need to be turned on and off manually. 
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